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LINKING AGREEMENT
BETWEEN
THE CITY OF GLENDALE, ARIZONA
AND
ISS FACILITY SERVICES, INC.

THIS LINKING AGREEMENT (this “Agreement”) is entered into as of this ) . day of

March » 20 )¢, between the City of Glendale, an Arizona municipal corporation (the “City”), and ISS
Facility Setvices, Inc., a Delaware cotporation, authorized to do business in Arizona (“Contractor”),
collectively, the “Parties.”

RECITALS

On December 15, 2010, under the S.A.V.E Cooperative Purchasing Agreement, Maticopa
County entered into a contract with Contractor to purchase the goods and setvices described
in the Janitorial Services Contract, Contract No. 10086-REP {(“Cooperative Putchasing
Agreement”), which is attached hereto as Exhibit A. The Cooperative ‘Purchasing
Agreement permits its cooperative use by other governmental agencies including the City.

Section 2-149 of the City’s Procutement Code permits the Materials Manager to procure
goods and services by participating with other governmental units in cooperative purchasing
agreements when the best interests of the City would be served.

Section 2-149 also provides that the Materials Manager may enter into such coopetative
agreements without meeting the formal or informal solicitation and bid requirements of

Glendale City Code Sections 2-145 and 2-146.

The City desires to contract with Contractor for supplies or services identical, or nearly
identical, to the supplies or services Contractor is providing other units of government under
the Cooperative Purchasing Agreement. Contractor consents to the City’s utilization of the
Cooperative Purchasing Agreement as the basis of this Agreement, and Contractor desites to
enter into this Agreement to provide the supplies and services set forth in this Agreement.

AGREEMENT

NOW, THEREFORE, in consideration of the foregoing recitals, which are incorporated by
reference, and the covenants and promises contained in this Linking Agreement, the parties agree as
follows:

1.

Term of Agreement. The City is purchasing the supplies and/or setvices from Contractor
pursuant to the Cooperative Purchasing Agreement. According to the Cooperative
Purchasing Agreement award and rate sheet, which are attached hereto as part of Exhibit B,
purchases can be made by governmental entities from the date of awatd, which was
December 15, 2010, until the date the contract expires on February 28, 2017, unless the term
of the Cooperative Purchasing Agreement is extended by the mutual agreement of the
original contracting parties. The Cooperative Purchasing Agreement, however, may not be



extended beyond February 28, 2017. The period of this Agreement, therefore, is the petiod
from the Effective Date of this Agreement until February 28, 2017.

Scope of Work; Terms, Condit;iong, and Specifications.

A. Contractor shall provide City the supplies and/or services identified in the Scope of
Work attached as Exhibit C.

B. Contractot agrees to comply with all the terms, conditions and specifications of the
Cooperative Purchasing Agreement. Such terms, conditions and specifications are
specifically incorporated into and are an enforceable part of this Agreement.

Compensation.

A. City shall pay Contractor compensation at the same rate and on the same schedule as
the Cooperative Purchasing Agreement, unless the City and Contractor agree to a
different schedule, as provided in Exhibit D.

B. The total purchase price for the supplies and/or setvices purchased under this
Agreement shall not exceed five hundred thirty thousand dollars ($530,000) for the
entire term of the Agreement.

Cancellation. This Agreement may. be cancelled pursuant to A.R.S. § 38-511.

Non-discrimination. Contractor must not discriminate against any employee or applicant for
employment on the basis of race, color, religion, sex, national origm, age, marital status,
sexual ofientation, gender identity or expression, genetic characteristics, familial status, U.S.
military veteran status or any disability. Contractor will require any Sub-contractor to be
bound to the same requirements as stated within this section. Contractor, and on behalf of
any subcontractots, warrants compliance with this section.

Insurance Certificate. A certificate of insurance applying to this Agreement must be
provided to the City prior to the Effective Date.

E-verify. Contractor complies with ARS. § 23-214 and agrees to comply with the
requirements of A.R.S. § 41-4401.

Notices.  Any notices that must be provided under this Agreement shall be sent to the
Parties’ respective authorized representatives at the address listed below:

City of Glendale

" ¢/o Michelle Woytenko, Fields Ops Deputy Director
6210 West Myrtle Avenue, Suite 111 ‘
Glendale, Arizona 85301
623-930-2613

and

9/23/15



ISS Facility Services, Inc.

¢/o Karon Smedley, Managing Director
1215 West Rio Salado Patkway, Suite 107
Tempe, AZ 85281-2954

602-565-9123

and

ISS Facility Services, Inc.

1019 Central Parkway Notth, Suite 100
San Antonio, Texas 78232

Attn: Legal Department

IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the date and year
set forth above.

“City” “Contractor”

City of Glendale, an Arizona * ISS Facility Services, Inc
mum'cipal corporation

By: Ju /e
ebin Phelps/ / Name Mauto Scigliano
City Manager Title: President

Clty Clerk

APPROVED AS TO FORM:

Michiael D, Baikey
City Attorney s

9/22/15



LINKING AGREEMENT
: BETWEEN
THE CITY OF GLENDALE, ARIZONA
AND
ISS FACILITY SERVICES, INC.

EXHIBIT A
Janitonal Services Contract

9/22/15



PLEASE SUBSTITUTE ATTACHED REVISED
'PAGES TO SUBJECT CONTRACT.

SERTAL10086-RFP JANITORIAL SERVICES
Contract—1ISS Facility Services

DATE OF LAST REVISION: March 5, 2015 CONTRACT END DATE: February 28,2017

CONTRACT PERIOD THROUGH FEBRUARY 28, 2014 2015 2016 2017

TO: - All Departments -
FROM: Office of Procuretent Services
‘SUBJECT: Contract for JANITORIAL SERVICES.

~Attached to this letter is published an effective purchasing contract for produ¢t§ and/ég,)s_ervi‘cgsv to be supplied tO
Maricopa County activities as awarded by Maricopa County on December 15, 2010 (Eff. 93/91/:1'1;).; o

All purchases of products and/or se’r\{iée's listed on the étiéiched pages of this Jetter are to be obtained from e

vendor holding the contract. Individuals are responsible to the vendor for purchases made outside of contracts :
The contract period is indicated above. V o L ey - '

~Wes Baysﬁgéf; Chie ;.I."rocmement Officér ™™
“Office of ProcuremegServices

- SA/at
Attach -
Copy to: Office of Procurement Services

Don Jeffery, Facilities Management
Cynthia Robinsorn; Department of Transportation

(Please remove Serial 06021-RFP from your contract notebooks)
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ISS FACILITY SERVICES, 4811 N. 7" STREET SUITE 100, PHOENIX, AZ 85050

PRICING SHEET: 91039

Terms: NET 30

Vendor Number: W000003409 X

Telephone Number: 602/222-2555

FaxNumber: 602/222-2550

Contact Person: Kim Jarrett-Kann

E-mail Address: Kim kann@us.issworld.com
Certificates of Insurance Required

Contract Period: To cover the period ending February 28, 2044-2045 2016 2017.




CONTRACT PURSUANT TO RFP

This Contract is entered into this 15th day of December, 2010 by and between Maricopa County (“County”), a
political subdivision of the State of Arizona, and ISS Facility Services, Inc., a Delaware corporation (“Contractor™)
for the purchase of janitorial services.

1.0

2.0

3.0

CONTRACT TERM:

11 This Contract is for a term of three (3) years, beginning on the 1st day of March 2011 and
ending the 28th day of February 2014 2045 2046 2017.

1.2 The County may, at its option and with the agreement of the Contractor, renew the term
of this Contract for additional terms up to a maximum of three (3) years, (or at the
County’s sole discretion, extend the contract on a month-to-month bases for a-maximum
of six (6) months after expiration). The County shall notify the Contractor in writing of its
intent to extend the Contract term at least thirty (30) calendar days prior to the expiration of the
original contract term, or any additional term thereafter.

FEE ADJUSTMENTS:

Any request for a fee adjustment must be submitted sixty (60) days prior to the current Contract expiration
date. Requests for adjustment in cost of labor and/or materials must be supported by appropriate
documentation. If County agrees to the adjusted fee, County shall issue written approval of the change.
The reasonableness of the request will be determined by comparing the request with the (Consumer Price
Index) or by performing a market survey.

The County shall give due consideration for adjustments outside the terms above when so mandated by
federal, state or local law or collective bargaining agreement.

PAYMENTS:
3.1 As consideration for performance of the duties described herein, County shall pay Contractor the
sum(s) stated in Exhibit A.

32 Payment shall be made upon the County’s receipt of a properly completed invoice.
33 INVOICES:

33.1  The Contractor shall submit two (2) legible copies of their detailed invoice before
payment(s) can be made. At a minimum, the invoice must provide the following

information:
o Company name, address and contact
¢ County bill-to name and contact information
e Contract serial number
e  County purchase order number



3.3.2

333

334

335
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Invoice number and date
Payment terms

Date of service or delivery
Quantity

Description of service provided
Pricing per unit of service
Extended price

Total Amount Due

Invoices for base contract service shall be submitted by the Contractor to the County
department monitoring the services:

3.3.2.1 For PUBLIC WORKS sites:

Maricopa County
Public Works
Accounts Payable
2222S.27" Ave.
Phoenix, AZ 85009

3.3.2.2 For FMD sites:

Facilities Management Department
Accounts Payable

401 Jefferson St.

Phoenix, AZ 85003

3.3.2.3 For Assessor sites:

Maricopa County Assessor
301 Jefferson St. #330
Attention: Maxine Thorpe
Phoenix, AZ 85003

3.3.2.4 For Library sites:

Maricopa County Library District
Accounts Payable

2700Central Ave. Suite 700
Phoenix, AZ 85004-1140

3.3.2.5 For Court and Probation sites:

Deputy Court Administrator
Attention: Hugh Gallagher
125 W. Washington St.
Phoenix, AZ 85003

The Porter Sign-In log must accompany monthly invoice, otherwise, payment may be
withheld until the corrected documentation is submitted. All monthly services must be
provided first, and then invoiced at the beginning of the next month.

Problems regarding billing or invoicing shall be directed to the County using agency as
listed on the Purchase Order.

Payment shall be made to the Contractor by Accounts Payable through the Maricopa
County Vendor Express Payment Program. This is an Electronic Funds Transfer (EFT)
process. After Award the Contractor shall fill out an EFT Enrollment form located on the



4.0

5.0

6.0

34

3.5
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County Department of Finance Website as a fillable PDF document

(www.maricopa.gov/finance/)

3.3.6 EFT payments to the routing and account numbers designated by the Contractor will
include the details on the specific invoices that the payment covers. The Contractor is
required to discuss remittance delivery capabilities with their designated financial
institution for access to those details.

TAX: (SERVICES)

3.4.1  No tax shall be levied against labor. It is the responsibility of the Contractor to determine
any and all taxes and include the same in proposal price.

TAX: (COMMODITIES)

3.5.1  Tax shall not be levied against labor. Sales/use tax will be determined by County.

AVAILABILITY OF FUNDS:

4.1

4.2

The provisions of this Contract relating to payment for services shall become effective when funds
assigned for the purpose of compensating the Contractor as herein provided are actually available
to County for disbursement. The County shall be the sole judge and authority in determining the
availability of funds under this Contract. County shall keep the Contractor fully informed as to the
availability of funds. ’

If any action is taken by any state agency, Federal department or any other agency or
instrumentality to suspend, decrease, or terminate its fiscal obligations under, or in connection
with, this Contract, County may amend, suspend, decrease, or terminate its obligations under, or in
connection with, this Contract. In the event of termination, County shall be liable for payment
only for services rendered prior to the effective date of the termination, provided that such services
are performed in accordance with the provisions of this Contract. County shall give written notice
of the effective date of any suspension, amendment, or termination under this Section, at least ten
(10) days in advance.

DUTIES:

5.1

5.2

The Contractor shall perform all duties stated in Exhibit B, or as otherwise directed in writing by
the Procurement Officer.

During the Contract term, County shall provide Contractor’s personnel with adequate workspace
for consultants and such other related facilities as may be required by Contractor to carry out its
contractual obligations.

TERMS and CONDITIONS:

6.1

INDEMNIFICATION:

6.1.1  To the fullest extent permitted by law, Contractor shall defend, indemnify, and hold
harmless County, its agents, representatives, officers, directors, officials, and employees
from'and against all claims, damages, losses and expenses, including, but not limited to,
attorney fees, court costs, expert witness fees, and the cost of appellate proceedings,
relating to, arising out of, or alleged to have resulted from the negligent acts, errors,
omissions, mistakes or malfeasance relating to the performance of this Contract.
Contractor’s duty to defend, indemnify and hold harmless County, its agents,
representatives, officers, directors, officials, and employees shall arise in connection with
any claim, damage, loss or expense that is caused by any negligent acts, errors, omissions
or mistakes in the performance of this Contract by the Contractor, as well as any person
or entity for whose acts, errors, omissions, mistakes or malfeasance Contractor may be
legally liable.



6.2

6.1.2

6.1.3
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The amount and type of insurance coverage requirements set forth herein will in no way -
be construed as limiting the scope of the indemnity in this paragraph.

The scope of this indemnification does not extend to the sole negligence of County.

INSURANCE REQUIREMENTS:

6.2.1

6.2.2

6.2.3

6.2.4

6.2.5

6.2.6

6.2.7

6.2.8

6.2.9

Contractor, at Contractor’s own expense, shall purchase and maintain the herein

stipulated minimum insurance from a company or companies duly licensed by the State -
of Arizona and possessing a current A.M. Best, Inc. rating of A+. In lieu of State of

Arizona licensing, the stipulated insurance may be purchased from a company or

companies, which are authorized to do business in the State of Arizona, provided that

said insurance companies meet the approval of County. The form of any insurance

policies and forms must be acceptable to County.

All insurance required herein shall be maintained in full force and effect until all work or
service required to be performed under the terms of the Contract is satisfactorily
completed and formally accepted. Failure to do so may, at the sole discretion of County,
constitute a material breach of this Contract.

Contractor’s insurance shall be primary insurance as respects County, and any insurance
or self-insurance maintained by County shall not contribute to it.

Any failure to comply with the claim reporting provisions of the insurance policies or any
breach of an insurance policy warranty shall not affect the County’s right to coverage
afforded under the insurance policies.

The insurance policies may provide coverage that contains deductibles or self-insured
retentions. Such deductible and/or self-insured retentions shall not be applicable with
respect to the coverage provided to County under such policies. Contactor shall be solely
responsible for the deductible and/or self-insured retention and County, at its option, may
require Contractor to secure payment of such deductibles or self-insured retentions by a
surety bond or an irrevocable and unconditional letter of credit.

County reserves the right to request and to receive, within 10 working days, certified
copies of any or all of the herein required insurance certificates. County shall not be
obligated to review policies and/or endorsements or to advise Contractor of any
deficiencies in such policies and endorsements, and such receipt shall not relieve
Contractor from, or be deemed a waiver of County’s right to insist on strict fulfillment of
Contractor’s obligations under this Contract.

The insurance policies required by this Contract, except Workers’ Compensation shall
name County, its agents, representatives, officers, directors, officials and employees as
Additional Insureds.

The policies required hereunder, except Workers® Compensation shall contain a waiver of
transfer of rights of recovery (subrogation) against County, its agents, representatives,
officers, directors, officials and employees for any claims arising out of Contractor’s
work or service.

Commercial General Liability.

Commercial General Liability insurance and, if necessary, Commercial Umbrella
insurance with a limit of not less than $2,000,000 for each occurrence, $2,000,000
Products/Completed Operations Aggregate, and $4,000,000 General Aggregate Limit.
The policy shall include coverage for bodily injury, broad form property damage,
personal injury, products and completed operations and blanket contractual coverage, and
shall not contain any provision which would serve to limit third party action over claims.



6.3

6.2.10

6.2.11

6.2.12

6.2.13
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There shall be no endorsement or modification of the CGL limiting the scope of coverage
for liability arising from explosion, collapse, or underground property damage

Automobile Liability.

Commercial/Business Automobile Liability insurance and, if necessary, Commercial
Umbrella insurance with a combined single limit for bodily injury and property damage
of not less than $2,000,000 each occurrence with respect to any of the Contractor’s
owned, hired, and non-owned vehicles assigned to or used in: performance of the
Contractor’s work or services under this Contract.

Workers’ Compensation.

6.2.11.1 Workers’ Compensation insurance to cover obligations imposed by federal
and state statutes having jurisdiction of Contractor’s employees engaged in the
performance of the work or services under this Contract; and Employer’s
Liability insurance of not less than $1,000,000 for each accident, $1,000,000
disease for each employee, and $1,000,000 disease policy limit.

6.2.11.2 Contractor waives all rights against County and its agents, officers, directors
and employees for recovery of damages to the extent these damages are
covered by the Workers’ Compensation and Employer’s Liability or
commercial umbrella liability insurance obtained by Contractor pursuant to
this Contract.

Certificates of Insurance.

6.2.12.1 Prior to commencing work or services under this Contract, Contractor shall
furnish the County with certificates of insurance, or formal endorsements as
required by the Contract in the form provided by the County, issued by
Contractor’s insurer(s), as evidence that policies providing the required
coverage, conditions and limits required by this Contract are in full force and
effect. Such certificates shall identify this contract number and title.

6.2.12.1.1 n the event any insurance policy (ies) required by this Contract is
(are) written on a “claims made” basis, coverage shall extend for
two (2) years past completion and acceptance of Contractor’s work
or services and as evidenced by annual Certificates of Insurance.

6.2.12.12  If a policy does expire during the life of the Contract, a renewal
certificate must be sent to County fifteen (15) days prior to the
expiration date.

Cancellation and Expiration Notice.

Insurance required herein shall not be permitted to expire, be canceled, or materially
changed without thirty (30) days prior written notice to the County.

WARRANTY OF SERVICES:

6.3.1

632

The Contractor warrants that all services provided hereunder will conform to the
requirements of the Contract, including all descriptions, specifications and attachments
made a part of this Contract. County’s acceptance of services or goods provided by the
Contractor shall not relieve the Contractor from its obligations under this warranty.

In addition to its other remedies, County may, at the Contractor's expense, require prompt
correction of any services failing to meet the Contractor's warranty herein. Services
corrected by the Contractor shall be subject to all the provisions of this Contract in the
manner and to the same extent as services originally furnished hereunder.
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6.5

6.6
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INSPECTION OF SERVICES:

6.4.1

6.4.2

6.4.3

6.4.4

The Contractor shall provide and maintain an inspection system acceptable to County
covering the services under this Contract. Complete records of all inspection work
performed by the Contractor shall be maintained and made available to County during
contract performance and for as long afterwards as the Contract requires.

County has the right to inspect and test all services called for by the Contract, to the
extent practicable at all times and places during the term of the Contract. County shall
perform inspections and tests in a manner that will not unduly delay the work.

If any of the services do not conform with Contract requirements, County may require the-
Contractor to perform the services again in conformity with Contract requirements, at on
increase in Contract amount. When the defects in services cannot be corrected by re-.
performance, County may:

6.43.1 Require the Contractor to take necessary action to ensure that future
performance conforms to Contract requirements; and

6.4.3.2 Reduce the Contract price to reflect the reduced value of the services performed.

If the Contractor fails to promptly perform the services again or to take the necessary

action to ensure future performance in conformity with Contract requirements, County

may:

6.4.4.1 By Contract or otherwise, perform the services and charge to the Contractor any
cost incurred by County that is directly related to the performance of such

service; or

6.4.4.2 Terminate the Contract for default.

PROCUREMENT CARD ORDERING CAPABILITY:

The County may determine to use a MasterCard Procurement Card, to place and make payment
for orders under the Contract.

INTERNET ORDERING CAPABILITY:

The County intends, at its option, to use the Internet to communicate and to place orders under this
Contract.

NOTICES:

All notices given pursuant to the terms of this Contract shall be addressed to:

For County:

Maricopa County

Office of Procurement Services
Attn: Chief Procurement Officer
320 West Lincoln Street
Phoenix, Arizona 85003-2494
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6.10

SERIAL 10086-RFP

For Contractor:

ISS Facility Services, Inc.
Attn: Director of Operations
4811 N. 7 St. Suite 100
Phoenix, AZ 85050

REQUIREMENTS CONTRACT:

6.8.1  Contractors signify their understanding and agreement by signing a bid submittal,
that the Contract resulting from the bid is a requirements contract. However, the
Contract does not guarantee any minimum or maximum number of purchases will
be made. It only indicates that if purchases are made for the materials or services
contained in the Contract, they will be purchased from the Contractor awarded that
item if the Contractor can meet all the delivery requirements of the County. Orders
will only be placed when the County identifies a need and proper authorization and
documentation have been approved.

6.8.2  County reserves the right to cancel Purchase Orders within a reasonable period of time
after issuance. Should a Purchase Order be canceled, the County agrees to reimburse the
Contractor for actual and documentable costs incurred by the Contractor in response to
the Purchase Order. The County will not reimburse the Contractor for any costs incurred
after receipt of County notice of cancellation, or for lost profits, shipment of product prior
to issuance of Purchase Order, etc.

6.8.3  Contractors agree to accept verbal notification of cancellation of Purchase Orders
from the County Procurement Officer with written notification to follow. By
submitting a bid in response to this Invitation for Bids, the Contractor specifically
acknowledges to be bound by this cancellation policy. '

TERMINATION FOR CONVENIENCE:

The County reserves the right to terminate the Contract, in whole or in part at any time, when in
the best interests of the County without penalty or recourse. Upon receipt of the written notice,
the Contractor shall immediately stop all work, as directed in the notice, notify all subcontractors
of the effective date of the termination and minimize all further costs to the County. In the event
of termination under this paragraph, all documents, data and reports prepared by the Contractor
under the Contract shall become the property of and be delivered to the County upon demand.
The Contractor shall be entitled to receive just and equitable compensation for work in progress,
work completed and materials accepted before the effective date of the termination.

TERMINATION FOR DEFAULT:

6.10.1 The County may, by written notice of default to the Contractor, terminate this
contract in whole or in part if the Contractor fails to:

6.10.1.1 Deliver the supplies or to perform the services within the time specified in
this contract or any extension;

6.10.1.2 Make progress, so as to endanger performance of this contract; or

6.10.1.3 Perform any of the other provisions of this contract.

6.10.1.4 The County’s right to terminate this contract under these subparagraph
may be exercised if the Contractor does not cure such failure within 10 days

(or more if authorized in writing by the County) after receipt of the notice
from the Procurement Officer specifying the failure
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6.14
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STATUTORY RIGHT OF CANCELLATION FOR CONFLICT OF INTEREST:

Notice is given that pursuant to A.R.S. §38-511 the County may cancel this Contract without
penalty or further obligation within three years after execution of the contract, if any person
significantly involved in initiating, negotiating, securing, drafting or creating the contract on
behalf of the County is at any time while the Contract or any extension of the Contract is in effect,
an employee or agent of any other party to the Contract in any capacity or consultant to any other
party of the Contract with respect to the subject matter of the Contract. Additionally, pursuant to
AR.S §38-511 the County may recoup any fee or commission paid or due to any person
significantly involved in initiating, negotiating, securing, drafling or creating the contract on
behalf of the County from any other party to the contract arising as the result of the Contract.

OFFSET FOR DAMAGES;

In addition to all other remedies at law or equity, the County may offset from any money due to
the Contractor any amounts Contractor owes to the County for damages resulting from breach or
deficiencies in performance under this contract.

ADDITIONS/DELETIONS OF SERVICE:

The County reserves the right to add and/or delete products and/or services provided under this
Contract. If a requirement is deleted, payment to the Contractor will be reduced proportionately to
the amount of service reduced in accordance with the proposal price. If additional services and/or
products are required from this Contract, prices for such additions will be negotiated between the
Contractor and the County.

CONTRACTOR EMPLOYEE MANAGEMENT:

6.14.1 Contractor shall endeavor to maintain the personnel proposed in their . offer
throughout the implementation of the Solution. In the event that Contractor
personnel’s employment status changes, Contractor shall provide County a list of
proposed candidates with equivalent experience with the Solution. County reserves
the right to assist in the selection of the replacement candidate. Under no
circumstances is it acceptable for the implementation schedule to be impacted by a
personnel change on the part of the Contractor.

6.14.2  Contractor shall not reassign any provided personnel without the express consent of
the County.



6.15

6.16

6.17
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6.14.3 County reserves the right to immediately remove from its premises any Contractor
personnel it determines is a risk to County operations.

6.144 County reserves the right to request the replacement of Contractor personnel at any .
time, for any reason. Said requested removal shall not be subject to part 1.8.1 of this
section.

FORCE MAJEURE

6.15.1 Neither party shall be liable for failure of performance, nor incur any liability to the
other party on account of any loss or damage resulting from any delay or failure to
perform all or any part of this Contract if such delay or failure is caused by events,
occurrences, or causes beyond the reasonable control and without negligence of the
parties. Such events, occurrences, or causes will include Acts of God/Nature
(including fire, flood, earthquake, storm, hurricane or other natural disaster), war,
invasion, act of foreign enemies, hostilities (whether war is declared or not), civil
war, riots, rebellion, revolution, insurrection, military or usurped power or
confiscation, terrorist activities, nationalization, government sanction, lockout,
blockage, embargo, labor dispute, strike, interruption or failure of electricity or
telecommunication service.

6.15.2 Each party, as applicable, shall give the other party notice of its inability to perform
and particulars in reasonable detail of the cause of the inability. Each party must
use best efforts to remedy the situation and remove, as soon as practicable, the cause
of its inability to perform or comply.

6.15.3 The party asserting Force Majeure as a cause for non-performance shall have the
burden of proving that reasonable steps were taken to minimize delay or damages
caused by foreseeable events, that all non-excused obligations were substantially
fulfilled, and that the other party was timely notified of the likelihood or actual
occurrence which would justify such an assertion, so that other prudent precautions
could be contemplated.

6.15.4 The County shall reserve the right to terminate this Contract and/or any applicable
order or contract release purchase order upon non-performance by Contractor.
The County shall reserve the right to extend the Contract and time for performance
at its discretion.

SUSPENSION OF WORK:

The Procurement Officer may order the Contractor, in writing, to suspend, delay, or
interrupt all or any part of the work of this contract for the period of time that the
Procurement Officer determines appropriate for the convenience of the County. No
adjustment shall be made under this clause for any suspension, delay, or interruption to the
extent that performance would have been so suspended, delayed, or interrupted by any other
cause, including the fault or negligence of the Contractor. No request for adjustment under
this clause shall be granted unless the claim, in an amount stated, is asserted in writing as
soon as practicable after the termination of the suspension, delay, or interruption, but not
later than the date of final payment under the contract.

STOP WORK ORDER:

6.17.1 The Procurement Officer may, at any time, by written order to the Contractor,
require the Contractor to stop all, or any part, of the work called for by this
contract for a period of 90 days after the order is delivered to the Contractor, and
for any further period to which the parties may agree. The order shall be
specifically identified as a stop work order issued under this clause. Upon receipt of
the order, the Contractor shall immediately comply with its terms and take all
reasonable steps to minimize the incurrence of costs allocable to the work covered
by the order during the period of work stoppage. Within a period of 90 days after a
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stop-work is delivered to the Contractor, or within any extension of that period to
which the parties shall have agreed, the Procurement Officer shall either—

6.17.1.1 Cancel the stop-work order; or

6.17.1.2 Terminate the work covered by the order as provided in the Default, or the
Termination for Convenience of the County, clause of this contract.

6.17.1.3 The Procurement Officer may make an equitable adjustment in the
delivery schedule and/or contract price, or otherwise, and the contract shall
be modified, in writing, accordingly, if the Contractor demonstrates that
the stop work order resulted in an increase in costs to the Contractor.

RELATIONSHIPS:

In the performance of the services described herein, the Contractor shall act solely as an
independent contractor, and nothing herein or implied herein shall at any time be construed as to
create the relationship of employer and employee, partnership, principal and agent, or joint venture
between the District and the Contractor. :

SUBCONTRACTING:

The Contractor may not assign this Contract or subcontract to another party for performance of the
terms and conditions hereof without the written consent of the County, which shall not be
unreasonably withheld. All correspondence authorizing subcontracting must reference the
Proposal Serial Number and identify the job project.

The Subcontractor’s rate for the job shall not exceed that of the Prime Contractor’s rate, as bid in
the pricing section, unless the Prime Contractor is willing to absorb any higher rates. The
Subcontractor’s invoice shall be invoiced directly to the Prime Contractor, who in turn shall pass-
through the costs to the County, without mark-up. A copy of the Subcontractor’s invoice must
accompany the Prime Contractor’s invoice.

AMENDMENTS:

All amendments to this Contract shall be in writing and approved/signed by both parties. Maricopa
County Office of Procurement Services shall be responsible for approving all amendments for
Maricopa County.

ACCESS TO AND RETENTION OF RECORDS FOR THE PURPOSE OF AUDIT AND/OR
OTHER REVIEW:

6.21.1 In accordance with section MCI 371 of the Maricopa County Procurement Code the
Contractor agrees to retain all books, records, accounts, statements, reports, files,
and other records and back-up documentation relevant to this Contract for six 6)
years after final payment or until after the resolution of any audit questions which
could be more than six (6) years, whichever is latest. The County, Federal or State
auditors and any other persons duly authorized by the Department shall have full
access to, and the right to examine, copy, and make use of, any and all said
materials.

6.21.2  If the Contractor’s books, records , accounts, statements, reports, files, and other records
and back-up documentation relevant to this Contract are not sufficient to support and
document that requested services were provided, the Contractor shall reimburse Maricopa
County for the services not so adequately supported and documented.

6.21.3 If at any time it is determined by the County that a cost for which payment has been
made is a disallowed cost, the County shall notify the Contractor in writing of the
disallowance. The course of action to address the disallowance shall be at sole
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discretion of the County, and may include either an adjustment to future invoices,
request for credit, request for a check or deduction from current billings Submitted
by the Contractor by the amount of the disallowance, or to require reimbursement
forthwith of the disallowed amount by the Contractor by issuing a check payable to
Maricopa County.

ALTERNATIVE DISPUTE RESOLUTION:

6.22.1 After the exhaustion of the administrative remedies provided in the Maricopa County
Procurement Code, any contract dispute in this matter is subject to compulsory
arbitration. Provided the parties participate in the arbitration in good faith, such
arbitration is not binding and the parties are entitled to pursue the matter in state or
federal court sitting in Maricopa County for a de novo determination on the law and facts.
If the parties cannot agree on an arbitrator, each party will designate an arbitrator and
those two arbitrators will agree on a third arbitrator. The three arbitrators will then serve
as a panel to consider the arbitration. The parties will be equally responsible for the
compensation for the arbitrator(s). The hearing, evidence, and procedure will be in
accordance with Rule 74 of the Arizona Rules of Civil Procedure. Within ten (10) days
of the completion of the hearing the arbitrator(s) shall: '

6.22.1.1 Render a decision;
6.22.1.2 Notify the parties that the exhibits are available for retrievél; and

6.22.1.3 Notify'the parties of the decision in writing (a letter to the parties or their
counsel shall suffice).

6.22.2 Within ten (10) days of the notice of decision, either party may submit to the arbitrator(s)
a proposed form of award or other final disposition, including any form of award for
attorneys’ fees and costs. Within five (5) days of receipt of the foregoing, the opposing
party may file objections. Within ten (10) days of receipt of any objections, the
arbitrator(s) shall pass upon the objections and prepare a signed award or other final
disposition and mail copies to all parties or their counsel.

6.223 Any party which has appeared and participated in good faith in the arbitration
proceedings may appeal from the award or other final disposition by filing an action in
the state or federal court sitting in Maricopa County within twenty (20) days after date of
the award or other final disposition. Unless such action is dismissed for failure to
prosecute, such action will make the award or other final disposition of the arbitrator(s) a
nullity.

SEVERABILITY:

The invalidity, in whole or in part, of any provision of this Contract shall not void or affect the
validity of any other provision of this Contract.

RIGHTS IN DATA:

The County shall own have the use of all data and reports resulting from this Contract without
additional cost or other restriction except as provided by law. Each party shall supply to the other
party, upon request, any available information that is relevant to this Contract and to the
performance hereunder.

INTEGRATION:
This Contract represents the entire and integrated agreement between the parties and supersedes

all prior negotiations, proposals, communications, understandings, representations, or agreements,
whether oral or written, express or implied.
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VERIFICATION REGARDING COMPLIANCE WITH ARIZONA REVISED STATUTES §41-
4401 AND FEDERAL IMMIGRATION LAWS AND REGULATIONS:

6.26.1

6.26.2

By entering into the Contract, the Contractor warrants compliance with the Immigration
and Nationality Act (INA using e-verify) and all other federal immigration laws and
regulations related to the immigration status of its employees and A.R.S. §23-214(A). The
contractor shall obtain statements from its subcontractors certifying compliance and shall
furnish the statements to the Procurement Officer upon request. These warranties shall
remain in effect through the term of the Contract. The Contractor and its subcontractors
shall also maintain Employment Eligibility Verification forms (I-9) as required’ by the
Immigration Reform and Control Act of 1986, as amended from time to time, for all
employees performing work under the Contract and verify employee compliance using the
E-verify system and shall keep a record of the verification for the duration of the
employee’s employment or at least three years, whichever is longer. 1-9 forms are available
for download at USCIS.GOV.

The County retains the legal right to inspect contractor and subcontractor employee
documents performing work under this Contract to verify compliance with paragraph
6.23.1 of this Section. Contractor and subcontractor shall be given reasonable notice of the
County’s intent to inspect and shall make the documents available at the time and date
specified. Should the County suspect or find that the Contractor or any of its subcontractors
are not in compliance, the County will consider this a material breach of the contract and
may pursue any and all remedies allowed by law, including, but not limited to: suspension
of work, termination of the Contract for default, and suspension and/or debarment of the
Contractor. ~ All costs necessary to verify compliance are the responsibility of the
Contractor.

6.28

CONTRACTOR LICENSE REQUIREMENT:

6.28.1

6.28.2

The Respondent shall procure all permits, insurance, licenses and pay the charges and
fees necessary and incidental to the lawful conduct of his/her business, and as necessary
complete any required certification requirements, required by any and all governmental
or non-governmental entities as mandated to maintain compliance with and in good
standing for all permits and/or licenses. The Respondent shall keep fully informed of
existing and future trade or industry requirements, Federal, State and Local laws,
ordinances, and regulations which in any manner affect the fulfillment of a Contract and
shall comply with the same. Contractor shall immediately notify both Office of
Procurement Services and the using agency of any and all changes concerning permits,
insurance or licenses. :

Respondents furnishing finished products, materials or articles of merchandise that will
require installation or attachment as part of the Contract, shall possess any licenses
required. A Respondent is not relieved of its obligation to posses the required licenses by
subcontracting of the labor portion of the Contract. Respondents are advised to contact
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the Arizona Registrar of Contractors, Chief of Licensing, at (602) 542-1525 to ascertain
licensing requirements for a particular contract. Respondents shall identify which
license(s), if any, the Registrar of Contractors requires for performance of the Contract.

CERTIFICATION REGARDING DEBARMENT AND SUSPENSION

6.29.1 The undersigned (authorized official signing for the Contractor) certifies to the best of his
or her knowledge and belief, that the Contractor, defined as the primary participant in
accordance with 45 CFR Part 76, and its principals:

6.30.1.1 are not presently debarred, suspended, proposed for debarment, declared
ineligible, or voluntarily excluded from covered transactions by any Federal
Department or agency;

6.30.1.2 have not within 3-year period preceding this Contract been convicted of or
had a civil judgment rendered against them for commission of fraud or a
criminal offense in connection with obtaining, attempting to obtain, .or
performing a public (Federal, State or local) transaction or contract under a
public transaction; violation of Federal or State antitrust statues or
commission of embezzlement, theft, forgery, bribery, falsification -or
destruction of records, making false statements, or receiving stolen property;

6.30.1.3 are not presently indicted or otherwise criminally or civilly charged by a
government entity (Federal, State or local) with commission of any of the
offenses enumerated in paragraph (2) of this certification; and

6.30.1.4 have not within a 3-year period preceding this Contract had one or more
public transaction (Federal, State or local) terminated for cause of default.

6.29.2 Should the Contractor not be able to provide this certification, an explanation as to why
should be attached to the Contact.

6.29.3 The Contractor agrees to include, without modification, this clause in all lower tier
covered transactions (i.e. transactions with subcontractors) and in all solicitations for
lower tier covered transactions related to this Contract.

PRICES:

Contractor warrants that prices extended to County under this Contract are no higher than those
paid by any other customer for these or similar services.

GOVERNING LAW:

This Contract shall be governed by the laws of the state of Arizona. Venue for any actions or
lawsuits involving this Contract will be in Maricopa County Superior Court or in the United States
District Court for the District of Arizona, sitting in Phoenix, Arizona

ORDER OF PRECEDENCE:

In the event of a conflict in the provisions of this Contract and Contractor’s license agreement, if
applicable, the terms of this Contract shall prevail.

INFLUENCE

As prescribed in MC1-1202 of the Maricopa County Procurement Code, any effort to influence an
employee or agent to breach the Maricopa County Ethical Code of Conduct or any ethlcal conduct,
may be grounds for Disbarment or Suspension under MC1-902.

An attempt to influence includes, but is not limited to:
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6.33.1 A Person offering or providing a gratuity, gift, tip, present, donation, money,
entertainment or educational passes or tickets, or any type valuable contribution or
subsidy,

6.332 That is offered or given with the intent to influence a decision, obtain a contract, garner
favorable treatment, or gain favorable consideration of any kind.

If a Person attempts to influence any employee or agent of Maricopa County, the Chief
Procurement Officer, or his designee, reserves the right to seek any remedy provided by the
Maricopa County Procurement Code, any remedy in equity or in the law, or any remedy provided
by this contract.

NON-DISCRIMINATION:

CONTRACTOR agrees to comply with all provisions and requirements of Arizona
Executive Order 2009-09 including flow down of all provisions and requirements to any °
subcontractors. Executive Order 2009-09 supersedes Executive order 99-4 and amends -
Executive order 75-5 and may be viewed and downloaded at the Governor of the State of
Arizona’s website http://www.azgovernor.gov/dms/upload/EQ_2009_09.pdf which is hereby
incorporated into this contract as if set forth in full herein. During the performance of this
contract, CONTRACTOR shall not discriminate against any employee, client or any or any
other individual in any way because of that person’s age, race, creed, color, religion, sex,
disability or national origin.

PUBLIC RECORDS:

All Offers submitted and opened are public records and must be retained by the Records Manager
at the Office of Procurement Services. Offers shall be open to public inspection after Contract
award and execution, except for such Offers deemed to be confidential by the Office of
Procurement Services. If an Offeror believes that information in its Offer should remain
confidential, it shall indicate as confidential, the specific information and submit a statement with
its offer detailing the reasons that the information should not be disclosed. Such reasons shall
include the specific harm or prejudice which may arise. The Records Manager of the Office of
Procurement Services shall determine whether the identified information is confidential pursuant
to the Maricopa County Procurement Code.

INCORPORATION OF DOCUMENTS:
The following are to be attached to and made part of this Contract:

6.36.1 Exhibit A Pricing

6.36.2 Exhibit B Scope of Work

6.36.3 Exhibit B-1 Site Location and Data

6.36.4 Exhibit B-2 Site Inspection Report

6.36.5 Exhibit B-3 Porter Sign-In / Sign-Out Log
6.36.6 Exhibit B-4 Supplies

6.36.7 Exhibit B-5 Sanitary Napkin Machine Locations
6.36.8 Exhibit B-6 Exposure Control Program

6.36.9 Exhibit B-7 Quality Control Program

6.36.10 Exhibit B-8 Hazard Communication Program
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MARICOPA COUNTY
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EXHIBIT B
SCOPE OF WORK

CONTRACTOR RESPONSIBILITIES:

The Contractor shall supply all labor, supervision, materials, supplies, transportation, and all- effort
necessary to carry out the specifications herein. '

6.38.1

6.38.2

6.38.3

6.38.4

6.39.1

6.39.2

6.39.3

BUSINESS HOURS AND SERVICE DAYS:

Regular business hours are from 6:00 AM to 6:00 PM, Monday through Friday. There
are 10 County holidays, and services will not be provided on these days unless the County agency
makes such request and pays for these additional services Service Days.

The most common number of services per year is 250 service days, which equates to 5X
week service. County holidays are excluded from all services. Service days may be:

1.0 5X week janitorial service, 250 services annually
2.0 4X week janitorial service, 208 services annually
3.0 3X week janitorial service, 156 services annually
4.0 2X week janitorial service, 104 services annually
5.0 1X week janitorial service, 52 services annually

For sites that receive less than 250 services:
If a County holiday falls on a scheduled service day, the site shall be cleaned either a-working day-
before the holiday, or a working day after the holiday. This to ensure the billing equates to the
allotted total of yearly service days specified in §2.2.2.

There will be times when the Contractor must be called out to perform emergency
cleaning requests due to storms, floods, vandalism, or extra services not covered under regular
janitorial services. This may occur during business hours or after hours. The Contractor is to
respond ONLY if the call is initiated by FMD staff or an authorized representative of a self-
monitoring department. The Contractor shall respond within 2-hours on-site after receiving a
request. Where a day porter is assigned to a campus complex and the request is made during
business hours, the porter shall respond within 20 minutes.

PORTER STAFF:

Porters are on-site to monitor and resupply rest rooms, maintain common areas, and
emergency clean-ups, etc.

Porters shall have a cell phone enabling them to be contacted when needed and shall
provide the phone number to key building staff.

Porters are not to perform janitorial tasks.

Contractor shall utilize a separate cleaning crew for actual janitorial services or scheduled floor
work for cleaning requirements specified in §2.7. Porters shall remain on-site five days per week
(Longer if County agencies request and pay for six-day or seven-day services). Porter hours are
listed in the Exhibit B-1 Site Locations and Data. Porters shall also be responsible to provide
services to surrounding buildings when assigned to multi-site complexes. Porter must maintain a
porter log (See Exhibit B-3, Porter Log), which designates time-in and time-out. Porter logs must
be submitted with each invoice (See Invoicing §2.29). Porters not fulfilling a total day (as -
specified) will result in deductions from Contractor’s monthly invoice based on the porter hourly




6.40

6.41

6.42

SERIAL 10086-RFP

rate. If Contractor fails to submit the porter Jog with the invoice, a deduction of the full porter
hourly rate, times the required hours of service missed, shall be deducted from the invoice.
Porters shall be required to carry a company cell phone.

6.39.4 Porter adjacent site responsibility
Site | Porter Site Name Other Building Responsibilities
#
1402 | Flood Control -Admin 1401, 1402, 1404; 1405, 1408, 1409
1715 | Juvenile Court-Durango 1704; 1703; 1916; 1702; 1701
2033 | Superior Court-NW 2029
2855 | SE Public Facility 2853, 2852, 2856, 2860
2856 | SE Juvenile 2871
3303 | Superior Court — ECB 3308; 3401; 4137; 4157
3305 | Superior Court — CCB 3301; 3303; 3304
3310 | County Administration 3311; 3315; 3317; 3320; 3321; 4051; 6202; 6205
3853 | Superior Court-NE
4157 | Security Building 4137
3325 | Downtown Court Tower

INFECTIOUS BIOHAZARDOUS SPILLS:

Contractor shall be notified of any infectious biohazardous waste contamination (blood, other body fluids,
etc.), and, as directed by the County agency, provide trained personnel for such cleanup. Materials used to
cleanup such spills shall be disposed of into an approved OSHA infectious biohazards disposal bags,
following all guidelines established by OSHA for packaging and removal. 1t shall be the County’s
responsibility to dispose of any contaminated bags. Fresh unused bags shall be kept readily available by
the Contractor in each janitorial closet (See Exhibit B-4, Supplies List),

SPECIAL GARBAGE PICKUP REQUIREMENTS FOR EAST COURT BUILDING (#3303)-
LOWER LEVEL:

6.41.1 This service is a requirement of the Contractor assigned to this building, priced separately
from the janitorial costs, in EXHIBIT A, PRICING.

6.41.2 Located in the lower level of the ECB, the County has nine (9) portable trash dolljes.
When full, the Contractor shall be required to transport to the North compactor located at the
Madison Street Jail, east loading dock area. This service may require several trips during the
course of a business day. These portable dollies require the Contractor to supply a vehicle with a
2” ball hitch, with 6-pin receptacle for the trailer lights.

6.41.3 This service is to be performed as often as needed to keep the lower level area free of
unsightly trash overage and an empty dolly readily available. All dollies shall be emptied at the
end of the business day to prevent odors from spreading to adjoining offices. This service is all-
inclusive. Under a separate contract, the garbage contractor shall pickup the compactor three
times per week (susceptible to change). ‘

6.41.4 This service may be extended to other areas of the County. At that time, the Contractor
shall be given the opportunity to price such via a written quote request.

AREAS EXEMPT FROM CLEANING SERVICES:
Exempt from this contract is cafeteria in Downtown Courts Complex called the Change of Venue. Other

cafeterias operated by the State of Arizona, Department of Economic Security, do have restrictions: only
floor care in the DES cafeteria unsecured areas will be included.
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CLEANING REQUIREMENTS, MINIMUM:

The Contractor shall furnish all necessary labor, supervision, tools, equipment, supplies,
transportation, and all effort necessary to perform the required services at the designated locations.

There are two (2) schedules for cleaning requirements, Reduced Service and Full Service.
Full service shall mean all-inclusive cleaning; to deliver a clean building. Full service shall have
absolutely no exclusions for any cleaning requirement that may have been omitted as listed below.
Reduced services are those that are not all inclusive and are specific to the cleaning requirement,
have some extended intervals, and thus bring a lower cost to the County. Some Reduced Service
cleaning requirements have the same interval as Full Service. Attachment A, PRICING, has two
(2) columns for pricing of these services. At the County’s option, and based on budgets, either of
the services may be selected.

Full services shall include two (2) times per year floor care, reduced service shall include one (1)
time per year floor care.

DAILY INSPECTIONS:

As part of the contract administration process, the Facilities Management -or- the self-
monitoring County agency, will inspect each site as deemed necessary to ensure the Contractor is
in compliance with the cleaning specifications. Each shall inspect for compliance with the daily,
weekly, monthly, quarterly, semi-annually, and annual specifications. An inspection form shall be
utilized (See Exhibit B-2, Site Inspection Report). The form shall provide results of the
inspection. The resultant may be that the cleaning requirements have been met (ACCEPTABLE),
or a cleaning requirement has not been met (UNACCEPTABLE). If unacceptable, the Contractor
shall correct the deficiencies within the allotted time-lines or deductions shall be made from the
Contractor’s monthly invoice.

Should Contractor receive a total of five (5) Unacceptable inspection reports in a
calendar month, they shall be required to attend a meeting with the Office of Procurement
Services and a representative of the monitoring department to discuss unsatisfactory performance
and placed on a performance action plan. Persistent unsatisfactory performance may result in-
being placed in default and removed from the contract.

Additionally, the Contractor’s night shift supervisors shall complete and sign a contractor
developed Site Inspection Report indicating all areas under his/her responsibility have been
cleaned per contract requirements.

Site Inspection Report - Exhibit B-2:

This inspection report and all resultant scoring shall be a requirement of this contract. The report
is an overview of an unannounced inspection that has been performed by either an FMD Contract
Compliance Inspector (CCI) or by a representative of a self monitoring department. These site
inspections are part of the contract administration process. The inspections shall reveal:

1.0 If the Contractor has received a total score of ACCEPTABLE for all categories with
no UNACCEPTABLE scores, thus no deductions shall be forthcoming. Or

2.0 Have experienced some discrepancies (UINACCEPTABLE) but all discrepancies
have been corrected within the time line with a follow-up visit, thus no deductions shall
be forthcoming. Or

3.0 Have experienced some discrepancies, but all or some of the discrepancies have not
been corrected, and therefore deductions shall be imposed to the Contractor’s end-of-
month invoice. The Contractor would have been provided a copy of any discrepancies
not corrected during the inspection.
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The report requires signatures from the CCI staff. It shall be the responsibility of the CCI
staff to input the form and subsequent submittal to the Contractor. Self-monitoring
departments shall be responsible for inputting the report and forward such to the

Contractor.

DEDUCTIONS FOR WORK NOT PERFORMED:

For failure of the Contractor to provide the routine custodial service as specified in the contract, and based
on the scoring from Exhibit B-2 Site Inspection Report, the County shall deduct monies as listed in this
section from the Contractor’s monthly invoicing. This provision is to be used only when the work is not
corrected within the allotted time frames by the Contractor or there are continuous, documented

deficiencies in the Contractor's performance.

Reoccurrences: Should Contractor receive a deduction due to a lack of providing the required service, and
fails again to provide that same service the following scheduled interval for the same occurrence, the
normal deduction AND the reoccurrence charge shall be deducted from the Contractors’ invoice.

INTERVAL INITIAL DEDUCTION REOCCURRENCE

Daily $10.00 per occurrence, per day. The Contractor shall | $20.00 per occurrence
not have an opportunity to correct this deficiency as it
was to be performed on a daily basis.

1X/WK $15.00 per occurrence per day and takes affect $30.00 per occurrence
twenty-four (24) hours afier deficiency is missed and
continues until deficiency is corrected

2X/WK $15.00 per occurrence per day and takes affect . 1$30.00 per occurrence
twenty-four (24) hours after deficiency is missed and ‘
continues until deficiency is corrected

3X/WK $20.00 per occurrence per day and takes affect $40.00 per occurrence
twenty-four (24) hours after deficiency is missed and
continues until deficiency is corrected

1X/MO $20.00 per occurrence per day and takes affect $40.00 per occurrence
twenty-four (24) hours after deficiency is missed and
continues until deficiency is corrected

Quarterly $25.00 per occurrence per day and takes affect $50.00 per occurrence
twenty-four (24) hours after deficiency is missed and
continues until deficiency is corrected

2X/YR $25.00 per occurrence per day and takes affect $50.00 per occurrence
twenty-four (24) hours after deficiency is missed and
continues until deficiency is corrected

1X/YR $30.00 per occurrence per day and takes affect $60.00 per occurrence
twenty-four (24) hours after deficiency is missed and
continues until deficiency is corrected

Other
No MSDS sheets (See §1.19); OSHA
violations: :

No English speaking staff:

No County L.D. as required:
Lost key replacement:
Building re-key:

Failure to activate/deactivate building

alarms or failure to lock doors or windows:

Deduction

$10.00 per incident

$10.00 per .incident (Removal of non-English
speaking employee from site and loss of applicable
compensation) (See §1.21)

$25.00 per incident

Cost of service

Cost of service

$100.00 per incident, plus city surcharges
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Note: Failure 1o provide service on a scheduled service day shall result in deduction of the fixed rate per
service day for that building.

[Kection A -- General Office Areas

Includes, but not limited to; administrative offices, conference/multipurpose rooms, auditoriums,
corridors, lobbies, patio areas, landings, entry ways, handicap ramps, break rooms, lounges, fitness
centers, and storage rooms:

REDUCED | FULL
TASK SERVICE SERVICE
INTERVAL | INTERVAL
A-1 Empty trash containers, replace liners Daily Daily
A-2 Empty recycle containers (desk side) Daily Daily
A-2 Clean outside surface of all office trash containers Quarterly 1X/MO
A-3 Vacuum all areas of interior carpets -- ~ | Daily -
A-4 Vacuum all office/cubicle carpet areas Weekly 2X/WK
A-5 Vacuum office traffic areas 2X/WK Daily =
A-6 | Vacuum public areas and entry mats Daily Daily
A-7 Clean and dust mop lobby floors Daily Daily
A-8 Special clean marble floors/walls, copper omamentals - Daily
A-9 Dust mop then damp mop all hard floor areas 3IX/WK Daily
A-10 | Clean and sanitize drinking fountains; polish metal Daily Daily
A-11 | Spot clean carpets in office traffic areas 1X/WK Daily
A-12 | Spray buff hard floors, restore luster, dust mop 2XM 1X/WK
A-13 | Clean all baseboards in traffic areas Quarterly 1X/MO
A-14 | Clean all non-traffic area baseboards - 1X/YR
A-15 | Dust all cleared furniture tops, vacant shelves, windowsills, 1X/MO 1X/WK
ledges, and lobby benches
A-16 | Empty public ashtrays (interior and exterior) Daily Daily
A-17 | Broom entryways, clean up cobwebs, mud, pick up litter, etc. (Up | Daily Daily
to 20 ft. out); Use water hose when required
A-18 | Clean public entry doorways, glass, handles, kick plates and Daily Daily
adjacent glass
A-19 [ Clean non-public doorway areas (doors/landings) 1X/MO 1X/WK
A-20 | Clean exterior surface of all trash receptacles located external to 1X/MO IX/WK
the building
A-21 | Clean and sanitize public telephones Daily Daily
A-22 | Clean surfaces of exterior patio farniture 3X/WK | Daily
A-23 | Break room/lounge- clean counters, table tops, chairs, sinks, and Daily Daily
restock supplies. If carpeted, spot clean and vacuum; if hard floor,
sweep then damp mop
A-24 | Vacuum all office fabric upholstery Quarterly 1X/MO
A-25 | Clean office washable non-fabric seating ) 1X/MO 1X/WK
A-26 | Heavy sweep all patios, exterior stairwells, steps, ramps. Clean 1X'M 1X/WK
any railings
A-26 | Dust artwork, whiteboards, silk plants/trees 2X/YR Quarterly
A-28 | Fitness Center- clean and sanitize all fitness equipment (if Daily Daily
applicable) A
A-29 | Fitness Center- clean exterior surfaces of lockers and interiors of 2X/YR Quarterly
vacant lockers (if applicable)
A-30_ | Dust/vacuum HVAC vents 1X/YR 2X/YR
A-31 | Strip, clean, seal, and finish all hard floors 1X/YR 2X/YR
A-32 | Extract and shampoo all carpet 2X/YR 2X/YR
A-33 | Dust or vacuum all window coverings (blinds, drapes, etc.) 1X/YR Quarterly
A-34 | Clean all ceiling light diffusers (office areas)(up to 9 ft height) 1X/YR 2X/YR
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A-35 Vacuum all office fabric upholstery and spot clean N/A 1X/MO
A-36 Dust and clean all public computers, keyboards, monitors, printers | N/A Daily
and tables located in the public areas of the library
A-37 Dusting of books on shelves and book shelves. This may be done | N/A 1X/MO
in sections during normal service to insure that all shelves and
books are dusted once a month.
LKection B - Elevators, Landings, and Stairwells
B-1 Empty trash containers located at landings, replace liners. 2X/WK Daily
B-2 Clean outside surface of all trash containers Jocated at landings 1X/MO 1X/WK
B-3 Clean elevator interior all surface of walls, doors (inside and out), | Daily Daily
railings, and button panels
B-4 Clean elevator door tracks and landing tracks 1X/WK Daily
B-5 Clean both sides of light diffusers in elevators IX/YR 2X/YR
B-6 Dust mop, then damp mop elevator tiled floors, vacuum carpeted | 2/WK Daily
floors. Spot clean both types o
B-7 Strip and wax elevator tiled floor; if carpeted, shampoo 2X/YR Quarterly
B-8 Clean elevator building floor landings. Floor should be free of 1X/MO Daily
stains
B-9 Clean all interior building stairwells and stairwell landings. Clean | Quarterly 2X/MO
stair railings
B-10 | Clean wall mounted light fixtures located in stairwells Quarterly 2X/MO
B-11 | Clean doors (in/out) of all floors servicing stairwells Quarterly 2X/MO
B-12 | Remove any cob webs on ceilings/walls of stairwells Quarterly 2XMO
LiSection C - Data Processing Areas
REDUCED | FULL
TASK SERVICE SERVICE
INTERVAL | INTERVAL
C-1 Empty trash containers, replace liners Daily Daily
C-2 Empty recycle containers (desk side) Daily Daily -
C-2 Clean outside surface of all office trash containers Quarterly 1X/MO
C-3 Vacuum all office/cubicle carpet areas 2X/WK Daily
C4 Vacuum all area of interior carpet areas - Daily
C-5 Vacuum office traffic areas 2X/WK --
C-6 Lightly damp mop elevated floors 1X/WK Daily
C-7 Wet mop hallways and office tiled floors 3X/WK Daily
C-8 Spot clean carpets and hard floors 1X/WK Daily
C-9 Dust furniture, window sills, and ledges 1X/M 1X/WK
C-10 | Vacuum behind data equipment 1X/M Daily
C-11 | Remove cobwebs from walls and ceilings 2X/YR Quarterly
C-12 | Clean HVAC vents 1X/YR 2X/YR
C-13 | Dust or vacuum window coverings (blinds, drapes, etc.) 1 1X/YR Quarterly
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C-14 | Extract and shampoo all carpet 1X/YR 2X/YR
C-15 | Strip, clean, seal, and finish all hard floors 1X/YR 2X/YR
C-16 | Clean all ceiling light diffusers (up to 9" height) 1X/YR 2X/YR
LISection D - Restroom, Showers. Locker Rooms
REDUCED | FULL
TASK SERVICE SERVICE
' INTERVAL | INTERVAL
D-1 Empty trash and replace liners Daily Daily
D-2 Clean outside surface of all trash containers Quarterly 1X/WK
D-3 Restock supplies Daily Daily
D-4 Clean mirrors, countertops, sinks, fixtures Daily Daily
D-5 Clean toilet bowls, seats, rims, base Daily Daily
D-6 Clean urinals Daily Daily
C-7 Spot clean walls- remove soil, graffiti, other foreign matter Daily Daily
D-8 Soap clean all perimeter walls Quarterly Quarterly
D-9 Mop floor with germicidal solution Daily Daily
D-10 | Clean and polish stainless steel and chrome surfaces Daily Daily
D-11 | Clean and sanitize showers using germicidal solution Daily Daily
D-12 | Pour 1-gallon germicidal solution into floor drains of RR 1X/WK 1X/WK
D-13 | Remove cobwebs on walls/ceilings As needed As needed
D-14 | Fully clean all partition walls and door surfaces 1X/MO 1X/WK
D-15 | Clean HVAC vents 1X/YR 2X/YR
D-16 | Machine scrub floors 1X/MO 1X/WK
D-17 | Clean ceiling/wall light diffusers 1X/YR 2X/YR
LKection E - Medical Labs and Clinic Areas
REDUCED | FULL
TASK SERVICE SERVICE

INTERVAL | INTERVAL
E-1 Empty trash and replace liners Daily Daily
E-2 Empty recycle containers (desk side) Daily Daily
E-2 Clean outside surface of all lab/clinic trash containers Quarterly 1X/MO
E-3 Dust window sills and other horizontal surfaces Daily Daily
E-4 Clean glass in display partitions and on interior doors Daily Daily
E-5 Clean door handles, push plates, and kick plates Daily Daily
E-6 Clean sinks and adjacent countertop areas Daily Daily
E-7 Dust mop floor, wet mop with germicidal solution Daily Daily
E-8 Empty infectious /biohazard waste into appropriate receptacles Daily Daily

and dispose of accordingly

E-9 Spot clean carpet and hard floors 1X/WK Daily
E-10 | Spray buff finished floors, dust mop 1X/M IX/WK
E-11 Vacuum carpeted exam rooms; if tile dust mop in same manner Daily Daily
E-12 | Clean and polish stainless steel exam tables 1X/M 1X/WK
E-13 | Pour 1-gallon germicidal solution into floor drains 1X/WK Daily
E-14 | Damp wipe exterior surfaces of lab refrigerators Quarterly 1X/MO
E-15 [ Dust or vacuum window coverings (blinds, drapes, etc.) 1X/YR Quarterly
E-16 [ Clean HVAC vents 1X/YR 2X/YR
E-17 | Extract and shampoo all carpet 1X/YR 2X/YR
E-18 | Strip, clean, seal, and finish all hard floors 1X/YR 2X/YR
E-19 | Clean all ceiling light diffusers 1X/YR 2X/YR
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REDUCED | FULL
TASK SERVICE SERVICE
INTERVAL | INTERVAL
F-1 Empty trash and replace liners Daily Daily
F-2 Empty recycle containers Daily Daily
F-2 Clean outside surface of all office trash containers Quarterly 1X/WK
F-3 Vacuum all carpeted areas Daily Daily
F-4 Dust mop all hard floors then damp mop Daily Daily
F-5 Dust clean and polish judges desk and bench Daily . Daily
F-6 Clean all non-fabric courtroom seating Daily Daily
F-7 Vacuum and spot clean all fabric seating Daily Daily
F-8 Dust all horizontal surfaces 1X/WK Daily
F-9 Spot clean carpeted areas and hard floor areas 1X/WK Daily
F-10 | Spray buff hard floors, dust mop 1X/'M 1IX/WK
F-11 | Dust or vacuum window coverings (blinds, drapes, etc.) 1X/YR Quarterly
F-12 | Clean HVAC vents 1X/YR 2X/YR
F-13 | Clean baseboards in traffic areas Quarterly 1X/MO
F-14 | Extract and shampoo all carpet 1X/YR 2XYR
F-15 | Strip, clean, seal, and finish all hard floors 1X/YR 2X/YR
F-16 | Clean all ceiling light diffusers 1X/YR Quarterly
F-17 | Remove all gum from benches, furnishings and counsel tables ‘Daily Daily
F-18 | Clean sound boards per manufacturer’s specifications Weekly Weekly
LKsection G -- [anitorial Closets
REDUCED | FULL
TASK SERVICE SERVICE
INTERVAL | INTERVAL
G-1 Clean custodial sink Daily | Daily
G-2 Rinse clean all mop buckets Daily Daily
G-3 Clean all custodial equipment Daily Daily
G-4 Keep room tidy Daily Daily
G-5 Empty trash containers Daily Daily
G-6 Spot clean walls and doors Quarterly Quarterly
G-7 Sweep and damp-mop floor 1X/WK Daily
G-8 Clean HVAC vent 1X/YR 2X/YR
LISection H -- Qutside Refuse Areas, Loading Docks
REDUCED | FULL
TASK SERVICE SERVICE
INTERVAL | INTERVAL
H-1 Inspect immediate area and pickup loose debris 3X/WK Daily
H-2 Sweep load dock and pickup litter (If applicable) 3X/WK Daily
H-3 Clean around compactor. If unit is taken, clean entire area 2X/MO 1X/WK
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LISection H -- Qutside Refuse Areas, Loading Docks, Building Approach -

Libraries

The following services shall apply at all Library locations:

H-4 Check outdoor trash/cigarette urns on approach to building. Daily Daily
Remove butts daily, empty when container is 1/2 full and replace
liner.
NOTE: Trash/cigarette urns are approximately 75-100 feet from
building main doors
H-5 Pick-up litter located on or adjacent to walkways to building. Daily Daily
LiSection ] -- Parki ra reeze idges to Buildings
REDUCED | FULL
TASK SERVICE SERVICE
INTERVAL | INTERVAL
J-1 See Section B-1 thru B-7 for elevator service and apply Section B Section B-
J-2 See Section B-8 thru B-12 for stairwell cleaning Section B Section B
J-3 Clean elevator garage floor landings (max. 20° out). Floor should | 1X/WK Daily
be free of stains
J-4 Empty trash receptacles and replace liners (on all levels and all Daily Daily
areas)
J-5 Clean out ashtray Jocated in elevator landing areas 2/WK Daily
J-6 Clean exterior surface of all trash receptacles located at landings Quarterly 1X/WK
J-7 Vacuum carpeted breezeways /bridges if carpeted 2X/WK Daily
J-8 Sweep hard floor breezeways/bridges 1X/WK 2X/WK
J-9 Dust sills on breezeways/bridges 1XM IX/WK
J-10 Extract and shampoo all carpeted breezeways/bridges. Damp mop | 1X/YR 2X/YR
hard floor if finish sealed
[OSection K - Special Additional Instructions for Porters at Other Porter-
Assigned Sites
K-1 Public areas — vacuum all carpet; dust mop all hard floor Daily
K-2 Monitor public entranceways (ashtrays, trash containers, litter, Daily
etc.)
K-3 Day clean section called Expedited Service @ Bldg. 2855 (690 sq. | Daily
ft.)
K-4 Day clean section called Exhibit Office @ Bldg. 2855 (805 sq. ft.) | Daily a
K-5 Day clean areas so designated @3853 Daily
SPECIAL INSTRUCTIONS FOR PARKING GARAGES:
6.46.1 Parking garages shall not include the actual parking areas. Cleaning is to include,

but not limited to:

1.0 Elevators;

2.0 Floor landings where the elevator stops. Area shall be free of stains;
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3.0 All trash containers throughout the entire floor (parking level) shall be emptied and
externally cleaned;

4.0 All stairwells cleaned as scheduled in §1.9, B-9 thru B-12.
5.0 The cleaning breezeways/bridges to buildings.

The square footages listed in Exhibit B-1 Site Locations and Data for sites with elevators
are the total of all landings for all floors, and is included, if the parking garage is part of an office
building. Landings are measured from the elevator threshold twenty (20) feet out by the total
width of all elevators.

RESTOCKING, SANITARY NAPKIN DISPENSER UNITS:

Exhibit B-5, Sanitary Napkin Machine Locations, contains the locations of all sanitary
napkin machines in County buildings. The Contractor’s staff shall be responsible to keep the
sanitary napkin units filled. The cost of such shall be included in the Fixed Rate per Service Day
rate. The schedule to maintain supplies shall be placed on a monthly service interval. Some sites
may require shorter or longer intervals dependant on usage history.

The Contractor shall be responsible to order product and resell to the County as a
separate line item listed in Attachment A, PRICING. The Contractor shall be provided keys for
each machine. The machines utilize one of two types of sanitary napkins. At a minimum, the
Contractor is to restock with:

1.0 Tampon, regular absorbency
2.0 Napkin pad, package #4

The County shall be responsible for machine mechanical maintenance. Collections of
revenue from the machines shall be the responsibility of the Contractor. All revenue collected
shall be kept by the Contractor as part of the cost to administer this service.

WATERLESS URINAL FILTER CHANGE-OUT:

The County has in use at various locations waterless urinals. More may be added as
needed. The Contractor shall be responsible for the filter change-out labor of these units. The
filter change-out to be placed on an eight-week service interval (or more frequently if odors are
present) and included in the fixed rate per service day. The change-out process takes about five
(5) minutes per urinal. The tool to remove the old filter is included with the new filter.

Buildings that require this service are:

1.0 FMD Building [3311}]

2.0 County Administration Building [3310]
3.0 Downtown Justice Courts [4053]

4.0 Santan Justice Court [1216]

5.0 Scottsdale Adult Probation [4608]

6.0 Southeast Public Facility [2855]

The County shall be responsible for maintenance and repairs of these urinals. The
Contractor shall be responsible to procure replacement filters, billable back to the County as bid in
Attachment A, PRICING.

Replacement filters may be obtained from Falcon Water free Technologies or local
janitorial supply firms.
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PRODUCT DISPENSERS:

All dispensers requested by the County (towel, toilet paper, soap, toilet seat cover, etc.)
shall be obtained by the Contractor and supplied to the County at no additional cost. Existing
dispensers, if worn or broken, and therefore need replacement, shall be replaced and installed by
the Contractor.

The toilet dispensers are a mix of standard single-roll type and JRT JR. (Single roll and
double roll). Paper towels dispensers are either C-fold, single fold, or rolled. Please see Exhibit B-
4, Supplies List, regarding the use of proprietary dispensers.
If a new dispenser is requested by the County where there was none before, the dispenser shall be
supplied by the Contractor at no additional cost to the County and installed by the County.

If the County deems additional dispensers are needed at sites, the Contractor must
provide the unit at no additional cost to the County

SUPPLIES:

Exhibit B-4, Supplies List is the minimum supply requirements. Contractor must meet or
exceed the quality as listed in the supply exhibit.

Cleaning solvents shall be biodegradable, phosphate free and citrus-based when their use
will not compromise health and quality of service or increase operational costs.

Various County Sites are on septic systems. All products shall be septic safe and meet
septic system manufacturer guidelines for cleaning products.

All surfactants and detergents shall be readily biodegradable and shall not contain
phosphates as long as they do not denigrate service or equipment.

Industrial and institutional cleaning solvents hand soaps and paper products shall meet
Green Seal certification standards or environmental preferably and performance - standards
established by the using or monitoring agency.

Samples of paper products shall be submitted to the County prior to contract award.
Thirty percent postconsumer waste recycled paper shall be the standard when price and quality of
service is equal and health and safety of employees is not prejudiced. Once approved, .paper
products shall not be changed to a lower product grade. Request to change paper products must
have approval from the Facilities Management Department. .

The following is a register of common supplies. Dispensers shall be furnished by the .
contractor at no additional cost to the County. The dispensers themselves may be proprietary;
however, the paper product must be generic size. Adapters to convert a proprietary dispenser to
generic paper rolls are acceptable. Not all sites require the JRT JR. toilet tissue dispensers.

1.0 Toilet Tissue
6.50.7.1.1 JRT JR. (approx. 1,100 fi. rolls) no less than 3.75” wide, 2-ply
6.50.7.1.2  Toilet tissue, standard roll, 2-ply

2.0 Paper Towels: White or Natural
6.50.7.2.1  Rolls no less than 8” wide, no proprietary types

6.50.7.2.2 C-fold, 1-ply
6.50.7.2.3  Single fold, 1-ply
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Trash Can Liners
6.50.7.3.1 Small 24X24 .31 mil
6.50.7.3.2 Medium 30X37 .39 mil
6.50.7.3.3 Large -40X48 .66 mil

Infectious/Bichazardous Receptacle Disposal Bags

6.50.7.4.1 Small 24X24 .31 mil

6.50.7.4.2 Medium 30X37 © .39 mil

6.50.7.4.3 Large 40X48 .66 mil

Note: All infectious/biohardous disposal bags to be “red” color; must meet OSHA
regulations for waste containment; must have universal biohazardous markings; must
have English/Spanish infectious waste imprint.

Toilet seat covers

6.50.7.5.1 Shall fit existing wall dispensers

Soap

6.50.7.6.1 Gravity fed hand soap dispensers

Toilet bowl/urinal deodorizers w/ screen (optional as determined by County)

65077+ Microbial/enzymatic urinal blocks which comply with EcoLogo
standard CCD-165 to be used in all waterless urinal, to include
compatible cleaning products. The Eeo-Blue-Cube-shall be-usedinall
urinalsunless-noted-otherwise

6.50.7.7.2 Zum Waterless Urinals (White Tanks Library) shall use the Zum Green
Sealant

Tampons and napkin pads

Ash Tray Sand
6.50.7.9.1 Kiln dried, white only, no play sand

Septic Systems

6.50.7.10.1 Various County Sites are on septic systems. -All products shall be
septic safe and meet septic system manufacturer guidelines for cleaning
products.

CONTRACTOR EQUIPMENT:

All electrical powered equipment utilized by the Contractor must be operating within manufacturer’s
specifications and available for inspection by the County. Inspections may be conducted by FMD or the
self-monitoring County department. The County reserves the right to bar Contractor’s equipment from use
in County buildings if such equipment is adjudged unsafe, posing a health and/or safety hazard. Vacaum
cleaners shall meet the requirements of the Carpet and Rug Institute’s “Green Label Testing Program-
Vacuum Cleaner Criteria” (capable of capturing 96 percent of particles measuring 0.3 microns and
operating with a sound level less than 70dBA.

Continue to systematically replace existing cleaning equipment with equipment that meets the
sustainability criteria outlined in LEED IEQ Credit 3.4: Green Cleaning — Sustainable cleaning Equipment.
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DAYTIME PERCENTAGE INCREASE:

Most sites in Exhibit B-1 are for night cleaning, a few are listed for day cleaning; and
some are a mix. Should a site listed as NIGHT cleaning be converted to DAY cleaning, or a
portion thereof, the daytime percentage shall be used to calculate the cost for the conversion.

A percent premium shall be paid to the Contractor who holds the responsibility for a
County building when a County agency requests conversion from night cleaning to day cleaning,
or a portion of the site. The total square foot to be converted to day cleaning will be multiplied by
the global square foot price, and multiplied by the premium percentage rate, the differential
becomes the additional cost the Contractor shall be compensated to clean the desired area during
daytime hours.

GLOBAL SQUARE FOOT PRICING:

The global square foot pricing is a cost per square foot to clean a particular facility. This figure is
obtained by taking the annual total cost for the facility (Labor and Supplies) divided by the total
square footage of the building.

UNOCCUPIED SPACE:

There may be times when a portion of a building becomes “unoccupied” for various
reasons. Upon notice from the County, the Contractor will be instructed to cease cleaning the
unoccupied portion, and the County shall receive a credit based on the Global Square Foot Cost '
each day unoccupied. The total square footage of the unoccupied space will be multiplied by the

- facilities Global Square Foot Cost and subtracted from the total fixed rate per service day. Should

the site become re-occupied, fully or partially, the cost will be recomputed.
In order to qualify for the unoccupied credit, the following two conditions must occur:
1.0 25% or more of the total square foot of the floor must be unoccupied, and
2.0 a minimum 30-day site un-occupancy
MATERIAL SAFETY DATA SHEETS:

The Contractor shall provide Material Safety Data Sheets (MSDS) that comply with
OSHA Title 29, section 1910.2000 for all chemicals intended for use in County facilities.” If new
chemical products are introduced or new janitorial employees are hired, the Contractor is
responsible for reviewing the MSDS sheets with employees and to ensure that all employees
understand and are trained in the safe use of all materials. The Contractor shall provide to the
County a signed affidavit stating all Contractor employees assigned to County sites have read,
understand, and have been trained in the safe use of all chemicals used in the performance of their
duties. The MSDS sheets must be legible, and printed in English and Spanish. Only MSDS
sheets for chemicals/cleaners used on-site are to be displayed. Published books containing all
industry MSDS sheets are NOT acceptable.

All containers of cleaning materials, both stored and used, must be properly labeled as
per OSHA requirements. The County will confiscate all cleaning agents that are not properly
labeled.

Material Safety Data Sheets (MSDS) on ALL chemicals stored and used must be kept in
EVERY janitorial or storage closet in which chemicals are kept. NO EXCEPTIONS. If there are
no janitorial closets in a building, the Contractor must keep the MSDS sheets readily available on
the service cart. The MSDS sheets are to be readily accessible and visible, preferably attached to
wall or door. Contractor shall be responsible for any fines imposed for lack of their performance
regarding MSDS sheets.
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SUPPLY STORAGE:

The County will provide a storage room for supplies at each site if possible. Not all sites have janitorial
closets, and not all sites with janitorial closets have sink facilities. The Contractor must provide supplies
via their crew trucks to sites that do not have supply room provisions. All storage areas used by the
Contractor will be kept in a neat manner by the Contractor. The supply area will be kept free of any
offensive odor. Damp mopping, spot cleaning, and dusting shall be done on a routine basis. All materials
and supplies shall be stored in an orderly manner.

6.57.1

6.57.2

6.58.1

6.58.2

6.58.3

6.58.4

ENGLISH SPEAKING REQUIREMENT:

The Contractor's job supervisor porters and additional personnel as deemed necessary by
the Facilities Management Department or the County Department, must be literate and fluent in
the English language. There is to be at least one (1) person or more, as directed by the Facilities
Management Department, or the County Using Department, on each shift on site, who can speak,
read and writes English. Porters MUST speak fluent English. This is not meant to require that all
Contractor personnel speak, read, and.write English. Most tasks may require only the job
supervisor, crew leader, or a crewmember to speak, read, and writes English. This requirement is
necessary due to the following reasons, which include but are not limited to:

1.0 Warnings of emergencies and hazards.
2.0 Preparation of reports as specified.
3.0 Communication with Maricopa County personne] and tenants.

Due to the significance of the above listed reasons, the English requirement is to enhance
communications between the Contractor representatives, FMD, the County Departmental
personnel, between the Contractor representatives and the public. Violations shall result in the
immediate removal of employees with a corresponding deduction in daily billings until satisfied.

EMPLOYEES OF THE CONTRACTOR:

No one except authorized employees of the Contractor is allowed on the premises of
Maricopa County Buildings. Contractor's employees are NOT to be accompanied in their work
area by acquaintances, family members, assistants, or any other person unless said person is an
authorized employee of the Contractor. Failure of Contractor to meet this requirement will result
in permanent removal of custodial employee from County buildings. It shall be a requirement of
the Contractor to have all staff performing work at the County sites pass security screening. The
cost of this requirement shall be performed by the County and the cost incurred by the County.
The Contractor shall also provide the County with a current employee register quarterly. - This
register must contain the Name, Social Security Number, Phone Number, and Address of all
employees assigned to this contract. If changes to the register occur, the Contractor must inform
the County via electronic notice immediately.

Back Ground Checks:

Background checks will be a requirement for all employees of Contractor's staff providing
services to the County. The cost of this service shall be incurred by the County. -

Required Company Uniforms:

All employees must wear a company uniform (shirt or vest), identified with the company name at
all times.

Removal Of Contractor's Employees:

The Contractor agrees to utilize only experienced, responsible and capable people in the
performance of the work. The County may require that the Contractor remove from the job
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covered by this contract, any employee who endanger persons or property or whose continue'dvi
employment under this contract is inconsistent with the interest of Maricopa County.

6.58.5 - Contractor employees shall not provide access to County facilities to anyone.
CONTRACTOR GET-READY TIME LINE:

After award of this Contract, the Contractor shall have thirty (30) days to acquire equipment, staff, and all
other requirements needed to perform the specifications of this Contract.

BUILDING SECURITY:

6.60.1 The Contractor’s staff shall be provided keys to County facilities. These may be acquired
by:
1.0 Keys stay on-site. Employee signs-out a set of keys (all looped on a single key ring)

upon arrival at site, and must turn-in key set after completion of duties, or

2.0 Providing permanent key(s), wherein Contractor’s employee signs for key as a
responsible individual. Should an employee leave Contractor’s work force, the signed
for keys must be returned to the County. Keys not returned will cause the County to
re-key the ENTIRE building and the cost be borne by the Contractor.

3.0 In lieu of or in addition to keys, the Contractor may be provided card access badges
at the discretion of the Facilities Management Department.

6.60.2 Contractor shall be responsible for securing all buildings, offices, and facilities at the
time of their service. Failure to comply will make Contractor responsible for all loses of County
Property. If building must be re-keyed due to Contractor's staff losing key(s), or failure to return
signed for keys after dismissal/departure of employee, costs of re-keying shall be borne by
Contractor.

6.60.3 All entrance doors shall be locked after hours. This includes interior doors that connect
rooms regularly open the public and restricted quarters. Such doors that are left unlocked in a
secured area are subject to a charge.

6.60.4 Contractor's employees entering or leaving the building after hours shall make sure the
doors described in §1.24.3 are locked at all times. They shall be alert upon entering and leaving
buildings to ensure that no unauthorized persons are waiting to gain access to the building. Doors
shall not be unlocked for anyone at anytime, or for any reason, while cleaning buildings. Janitor
and storage closet doors shall be locked at all times. Fines imposed to County by local
municipalities due to negligence of Contractor's staff to properly energize alarm system shall be
borne by the Contractor.

6.60.5 Keys for buildings under the control of the Superior Court shall be controlled by the
Superior Court Security Director.

BILLABLE WORK:

Non-scheduled work, that is, work requested that is not covered under the normal day-to-day cleaning
activities, shall be billed as Time and Materials. There will be a separate line item price based on an hourly
rate in Attachment A, PRICING. All additional work must be billed separately. Within twenty-four (24)
hours after receiving a verbal notice to proceed, the Contractor obtains a LETTER OF AUTHORIZATION
TO PROCEED from the Contract Compliance Inspector staff person or the authorized representative of the
County self-monitoring department. This authorization to be attached to invoice when billed for the work.

All wortk NOT authorized by FMD Contract Compliance Inspector staff shall be billed directly to the
department authorizing the work.
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DAMAGE TO COUNTY PROPERTY:

The Contractor shall carry on the above specifications in such manner that does not- damage County
property. In the event damage occurs to Maricopa County property or adjacent property by reason of
custodial service operations performed under this Contractor, the Contractor shall replace or repair the
same at 1o cost to the County. If damage caused by the Contractor has to be repaired or replaced by the
County, the cost of such work shall be deducted from monies due the Contractor. Examples of possible
damages are: improper control of floor machine, causing machine to slam into baseboards, splitting,
cracking, or penetrating wall; improper use of carpet cleaners that cause bleaching of colors or staining;
washing of painted wall that causes discoloration or staining, or other types of damages.

REFRIGERATOR CONTENTS — DAMAGED GOODS:

Electrically controlled refrigeration units containing drugs, vaccines, serums, medical supplies, etc.,
wherein contents have been damaged due to electrical source of refrigerated unit circuit breaker being
manually tripped 'off’, (used as an on/off switch), or said equipment unplugged by Contractor’s staff, shall
be Contractor's responsibility to replace said drugs, vaccines, serums, or medical supplies if so damaged.

DEFINITIONS:
The following are definitions used by the County for evaluating custodial service.
6.64.1 CLEAN: Free from dirt, dust, lint, stain, streaks, or debris from any surface.

6642 CLEANING OF CARPET: The term 'cleaning' of carpet shall entail using a rotating process of
one time bonneting and the next time extraction.

6.64.3 DAMP MOPPING: A satisfactorily mopped floor is completely without dirt, dust, marks, film,
streaks, debris, or standing water. '

6.64.4 DUST MOPPING: Use of a cut-fringe or looped-end dust mop, to pickup loose dust and dirt,
pieces of paper, cigarette butts, and similar materials, on non-carpeted floors.

6.64.5 DUSTING (VERTICAL/HORIZONTAL): A properly dusted surface is completely free of all
dirt and dust, streaks, lint, dead bugs, and cobwebs.

6.64.6 EXTRACTION CARPET PROCESS: This process entails pre-spraying the carpet with diluted
shampoo, and extraction with clear hot water.

6.64.7 FINISHED FLOOR (Application): A floor is satisfactorily finished when all old wax has been
completely removed, and sufficient coats of sealer and wax have been applied with enough
drying time between each coat to assure no streaking, bubbling and yellowing. This will include
all vinyl and baseboard areas.

6.64.8 GLASS CLEANING: Glass is clean when all glass surfaces are completely without dirt,
streaks, film, unwanted stickers or glue, and mineral deposits. ,

6.64.9 HEAVY SWEEPING: Removal of dirt and coarse debris from outdoor stairwells, sidewalks,
and entrances.

6.64.10 HVAC: Heating Ventilation Air Conditioning

6.64.11 LOBBY: Access to building leading into open area. A corridor or hall connected to a larger
room or series of rooms and used as a passageway for both public and building employees.

6.64.12 METAL CLEANING: All cleaned metal surfaces are without deposits, tarnish or streaks, and
with a uniform bright appearance. Any cleaner used is to be removed from adjacent surfaces.
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PLUMBING FIXTURES & DISPENSER CLEANING: Plumbing fixtures and dispensers are
clean when left free of all deposits, dust, streaks, film, odor, and stain.

POLISHING OF FINISHED FLOORS: All finished floors will be polished sufficiently for
maximum gloss, removal of surface dirt, and have a uniform appearance without streaks. Only
non-skid or approved finished will be used. All base molding surfaces will be protected and kept
clean and uniform without marks, streaks, stains, OR DAMAGE.

PORTER: Custodian who does minor routine cleaning of the premises, such as, but not limited

" to: responds to emergency cleanups; ensures supplies are stocked in' restrooms/break rooms

during the course of the day; dusting; light vacuuming if requested by using departments;
monitors entranceways for cleanliness. (Does not: make coffee, filing, moving furniture, etc. at
the pleasure of the using agency). The porter may provide some cleaning requirements as listed
in §2.8 Section K and L; and Exhibit B-1, Site Locations and Data.

PUBLIC AREA: Any open area within a building used by the public or the building employees -
for waiting, meeting, or conversing for County business (sce also lobby). '

SCRUBBING: Scrubbing is satisfactorily performed when all surfaces are without embedded
dirt, cleaning solution, film, debris, stains, streaks, marks and standing water. Floor must have a
uniformly clean appearance. A plain water rinse must follow the scrubbing process
immediately.

SPOT: A small area visibly different (as in color, finish, or material) from the surrounding area.
Further defined as a soiled area less than 3” in size or diameter.

SPOT CLEANING: A surface adequately spot cleaned is free of all stains, deposits, and is free
of cleaning marks.

SPOT CLEANING CARPETS: A carpet adequately spot cleaned is free of all stains, deposits,
or spills. (Exceptions: Any stain, vendor has made every attempt to remove by industry
standards, and such stain has become permanent to the surface). Care will be takén to use a
product for cleaning that will not harm or discolor the carpet fibers or backing.

SPRAY BUFFING: Use of a floor machine with a white pad only, and occasional spray of
floor wax to remove scuffs, minor stains, to produce a uniform luster appearance without
streaks. Dust mopping afterwards to pickup any loose wax particles, dirt, debris, or foreign
material.

STAIN: A soiled or discolored area that exceeds 3” in size or diameter.

SWEEPING/VACUUMING: A properly swept/vacuumed floor is completely free of all dirt,
grit, dust, lint, and dead bugs, staples, paper clips, or any other debris.

TRAFFIC AREA: Any area in a building where the volume of public and/or building
employees traverses through and along a route.

VACANT or UNOCCUPIED SPACE: Space vacant/unoccupied due to temporary move
because of construction or departmental needs.

WALL WASHING: After cleaning, the surfaces of all walls, ceilings, exposed pipes and
equipment, will have a uniform clean appearance, free from dirt, stains, streaks, lint, and
cleaning marks. Painted surfaces must not be damaged. Hard finished wainscot or glazed
ceramic tile surfaces must be bright, free of film, streaks and deposits. -

Contractor shall implement and maintain an on-going Exposure Control Plan.

This shall be a written Exposure Control Plan, documented proof of compliance with OSHA- mandated
employee training, Hepatitis-B vaccination requirements, and a demonstrated history of compliance with
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all aspects of OSHA’s Blood Borne Pathogens Standard. Contractor is responsible for the cost of meeting
all OSHA requirements

- 6.66 Contractor shall maintain‘an on-going Quality Control System.

This shall include the philosophy and methodology they plan to use to ensure quality service is performed
and how Contractor plans to apply this plan to this Contract

6.67 Contractor shall maintain an on-going Hazard Communication Program.

This shall be a written Chemical Hygiene and Safety Plan, documented proof of compliance with OSHA-
mandated employee training, and demonstrated history of compliance with all aspects of OSHA's Hazard
Communication Standard.

6.68 FACILITIES:

During the course of this Contract, the County shall provide the Contractor’s personnel with adequate
workspace as may be required by Contractor to carry out its obligation enumerated herein.

6.69 DELIVERY:

It shall be the Contractor’s responsibility to meet the proposed delivery requirements. Maricopa County
reserves the right to obtain services on the open market in the event the Contractor fails to make delivery
and any price differential will be charged against the Contractor.

STRATEGIC ALLIANCE for VOLUME EXPENDITURES ($SAVE):

The County is a member of the $AVE cooperative purchasing group. $AVE includes the State of Arizona,
many Phoenix metropolitan area municipalities, and many K-12 unified school districts. Under the $AVE
Cooperative Purchasing Agreement, and with the concurrence of the successful Respondent under this
solicitation, a member of $AVE may access a contract resulting from a solicitation issued by the County. If
a firm does not want to grant such access, please so state in your proposal. In the absence of a statement
to the contrary, the County will assume that you do wish to grant access to any contract that may result
from this Request for Proposal.

INTERGOVERNMENTAL COOPERATIVE PURCHASING AGREEMENTS (ICPA’s)

County currently holds ICPA’s with numerous governmental entities throughout the State of Arizona.
These agreements allow those entities, with the approval of the Contractor, to purchase their requirements
under the terms and conditions of the County Contract. Please indicate on Attachment A, your acceptance
or rejection regarding such participation of other governmental entities. Your response will not be
-considered as an evaluation factor in awarding a contract.



EXHIBIT B-1
SITE LOCATION AND DATA

All square footages and counts are estimates and should be verified by the Respondent.
If exclusions are NOT stated, the entire building shall be considered for services.
For listings of quantities/locations of sanitary napkin machines, see Exhibit 7.

0406 MCDOT - Buckeye Service Facility

1214

1217

1401

26449 Highway 85

Buckeye, AZ

4X/WK DAYS

Total Square Feet ......ccccccerireeeurnenneee. . 2,832
CaIPet .. e 0
Hard FI0OT ... 2,832
# RESITOOMS ..., 3
# FIXTUTES cvovevereree et serenenees 9
Employees .....ocoveveevevreireeeeeeeecreee. 21
AVE. VISItOTS ..ot 5
Special Instructions:

Includes sign shop office

Chandler WIC

3002 N. Arizona Ave. #13

Chandler, AZ

5X/WK NIGHTS

Total Square Feet ........cccovevvervvivvenerinnn, 2,520
CaIPEL ..o 1,260
Hard FI0OT ....cooveveeirenieteeceeee e, 1,260
# Restrooms .......ocvvceeeveveeeeier e, 2
# FIXTUTES oveeveireeeerr et 6
Employees ....coovevvrereeereericeerseicnen. 6
AVE. VISHOIS ..ot 250
Special Instructions:

NONE

Ed Robson Branch Library

9330 E. Riggs Rd.

Chandler, AZ

3X/WK NIGHTS - M, Tu,F

Total Square Feet ........coccoeervervevvennecinennnn. 6,000
Carpet ....covie e 4,467
Hard Floor ... 1,492
# ReStrooms .......ccoveervnvevireercrcerrnerenans 2
# FIXTUTES .ovvveveeirecrenerceeece e 14
EmpIOyees .......coveevverenevevencenr e 5
AVE. VISIOTS ..oovcrererenrererieeeiin e 350

Special Instructions:

Excluded: Retirement Center

MCDOT - Administration
2901 W. Durango
Phoenix, AZ

/ sq. ft.
/ sq. ft.
/ sq. ft.
/ ea.
/ ea.
/ ea.
/ daily

/ sq. ft.
/sq. ft.
/ sq. ft.
/ ea.
/ ea.
/ ea.
/ daily

/sq. ft.
/ sq. ft.
/sq. ft.
/ ea.
/ ea.
/ ea.
/ daily
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1402

1404

1405

5X/WK NIGHTS

Total Square Feet .......cccouvuvevireervereeereennas 69,720
CarPet ..ottt 61,027
Hard FI00T ....cooiiviiiiiieeeeeeeeercinn 8,693
# RESIIOOMS ....veeceevenrenecrarrarereenensrasesenns 12
# FIXTUTES ..ouvverreceecerrrencnnrereeeerasasaneenss 84
EmpIOyees .......coovivveierncenenrrenesinnnienens 250
AVE. VISIEOTS ..vvcerrreraenerinrcenessessnssenenans 60
Special Instructions:

Sanitary napkin units located in this facility

Flood Control - Administration

2801 W. Durango

Phoenix, AZ

SX/WK NIGHTS

Total Square Feet ........cccomvervverrieverainnnas - 69,450
Carpet ..ot 66,000
Hard FIOOT cov.cvveveevereeeveeicnee e, 3,450
# RESIIOOMS ....ocrveecrercereenrnreeerreesseeens 12
# FIXLUTES cevverienrereenserererenenenresvnnsenenae 74
Employees ......cccceevevenenrivec e, 254
AVE. VISIHOTS ...overeereriininreeeeeiecresansreennns 50
Special Instructions:

1 porter on duty between 8:00 AM - 5:00 PM

6 shower stalls located in building

Sanitary napkin units located in this facility

Flood Control - Operations

2801 W. Durango

Phoenix, AZ

SX/WK NIGHTS

Total Square Feet ....coeoveevmvmrrocoreverereenns 6,634
Carpet ....ccevvererreerer i 5,778
Hard FIoOT ...ooeieveveerrccrieieeereeenenseennen 856
# RESITOOMS ...cvvvevenrericeerieemrerenensennas 2
# FIXTUTES cevovvvrrereerercecennnsire s s snseeens 13
EMPIOYEES .ovvrivivevrerererreeiincennsreceessenens 30
AVE. VISIOTS ..o cecrracecireienae s 90
Special Instructions:

8 shower stalls located in building

MCDQOT - Highway Operations

2919 W. Durango

Phoenix, AZ

5X/WK NIGHTS

Total Square Feet ......cocvvmvrnicvicrccnreenenn, 19,420
CAIPEL .ovvveeerrvsraeereresseessrssarnrsssessssesans 170
Hard FIoor c..oooviveviiiieeee e, 19,250
# RESITOOMS .....iveeeeererrarsnaceeieeraenenns 4
H FIXIUTES v veerceererne e snsene 27
EMPlOYEES w.ccvereereveeeeereivvarernrenerseneesennas 200
AVE. VISILOTS ..o ceecerreneereensensenns 20

/sq. ft.
/sq. .
/sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

/sq. fi.
/ sq. ft.
/ sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

/sq. ft.
/ sq. ft.
/sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

/'sq. ft.
/sq. ft.
/ sq. ft.

/ ea.
/ ea.
/ ea.
/ daily
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1408

1409

1414

1417

Special Instructions:
NONE

MCDOT - Distribution Center
2222 8. 27th Ave.
Phoenix, AZ

5X/WK NIGHTS

Employees .......covueeiiriicnccneneieneeannen
AVE. VISIOTS .oovevrcrnererreeese e cenesreenns
Special Instructions:

Excludes warehouse

Sanitary napkin units located in this facility

MCDOT - Traffic Operations
2909 W. Durango

SERIAL 10086-RFP

4,140 /sq. ft.

1,940 /sq. ft.

— 2200 /sq.f.

3 /ea.
10 /ea.
14 /ea.
50 /daily

Phoenix, AZ

5X/WK NIGHTS

Total Square Feet .......cocvevvrvereeceenreennnnne 38,213 /sq. ft.
CaIPEL c.veeneeierecrerreer e ettt saeseene s 258 /sq. ft.
Hard FIOOT ....c.oceviveeviereererencecceeceenne e 37,955 /sq. ft.
# ReStrooms ......ceceveevevrvnrnnncereciereenenne. 3 /ea.

# FIXTUTES ..oevevetrereeierereree v e venenenes 26 /ea.
EmpIOYEES .....eoeeviiirerncieieresrreeriesenans 200 /ea.
AVE. VISIOTLS ..eoveerreerrcesevereaeniressennnsnsennens 20/ daily

Special Instructions:
Includes gym w/ 2 shower stalls
Sanitary napkin units located in this facility

Facilities Management - Durango Operations

2401 N. 28th Dr.

Phoenix, AZ

5X/WK NIGHTS

Total Square Feet ........cccveceeerveccnencnnnes 2,411 /sq.ft.
CAIPEL voneeureeemrerierecieee et erenerene e evenees 945 /sq. fi.
Hard FIOoOT ....cvveeieeeceee e ceenenenene 245 /sq. ft.
# REStTOOMS ....eevvenrenreeireriinceeressnenaeane 2 /ea.

# Fixtures 12 /ea.
EMpIOYEES ...c.vvveveeeceecrienceerierneeenne 30 /ea.
AV, VISIOIS ..overcccreneecereecnenecenenene 10/ daily
Special Instructions:

NONE

Animal Care and Control
2500 South 27th Ave
Phoenix, AZ

5X/WK NIGHTS

43,520 /sq. fi.

/ sq. ft.



1501

1501

1511

Special Instructions:
NONE

Equipment Services
3325 W. Durango
Phoenix, AZ

5X/WK DAYS

H FIXEUTES ..evneeveeceererireesenreenesrnenenns
Employees ......ccoveveveeenreinennccrnsnensenns
AVE. VISHOTS ..oorneinrrrireeenseiirnainensaeerens

Special Instructions:

Includes mechanics restroom/locker room
adjacent to shop area, and service writers
restroom; Excludes shop areas

MCSO - Jail Investigation

3325 W. Durango
Phoenix, AZ

5X/WK DAYS

Special Instructions:

Telecommunications
3324 W. Gibson Lane
Phoenix, AZ

SX/WKDAYS

Employees ......occveevevrerenriereinreesnrenneneen
AVE. VISHHOTS ..eveeeieeerierrrreeniecnneenaeseenne

Special Instructions:
Excludes shop

43,520

39
72
100

1,990

945
245

65
100

5,456

5,082

374

24
15
10

3,163

1,684

1,479

25
25

/sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

/sq. ft.
/sq. ft.
/sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

/ sq. ft.
/sq. ft.
/sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

/ sq. ft.
/sq. ft.
/ sq. ft.

/ ea,
/ ea.
/ ea.
/ daily
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1513

1513

1513

1702

ADP Custody Service Center / Suite 400
3325 W. Gibson Ln.

Phoenix, AZ

5X/WK NIGHTS

Total Square Feet .......ccccvreerevcnireannnn. 4,494
CAIPEL oo ereaas 4,494
Hard FIoOr ...ecovevvreeeie e eeceeveeeneeas

# ReStrooms .......cocecverecvevvnrnennrrrenssnenenns Share

# FIXTUTES .o 0
Employees .....cccvevvenenivinenenneererennnnns 34
AVE. VISIHOTS .o 20
Special Instructions:

See parking garage cleaning requirements

6 floors; 3 elevators

Includes security office (location of RR)

Durango Parking Garage / Suite 300

3325 W. Gibson Ln.

Phoenix, AZ

SX/WK NIGHTS

Total Square Feet ......ccoecvcvenerrervrcnnnenne. 5,927
CaIPEL ..o e reaeeas 2,421
Hard FI0OT c..veoveeicveevereeeeeececeennn 3,506
# RESLTOOMNS .....oceeeecrenerieeneeneeirre e anans 2
# FIXTUTES ...ocoeeeeririeeerereenesesree s aens 15
Employees ......ccoevveecvevrerennerrenenn 50
AVE, VISILOTS ..covvieirerrerininrirereseeesennnanns 15
Durango Parking Garage / Protective Services

3325 W. Gibson Ln.

Phoenix, AZ

SX/WK NIGHTS

Total Square Feet .......c.cccoeverurencnvncnnnenn. 1,957
Carpet c.ecveneeiererecie e 0
Hard FIOOT woueeveeeveeeeeeeeee et 1,957
# RESITOOMS ...eeovvvrenireeiriiineneeianreenenas 1
# FIXTUTES oveeieireecece e 2
Employees ......ccoovvveiienniiiiiiieeenen, 15
AVE. VISHOTS ..ovveiieieie et 1
Juvenile - Probation Administration

3125 W. Durango

Phoenix, AZ

SX/WK NIGHTS

Total Square Feet ........ccovveeeeivinceinecncnnn. 12,875
Carpet oot 3,754
Hard FIOOT ettt eereanes 2,151
# RESLTOOMS --...oeeeeereeereeererenene e 2
# FIXLUTES ovecrrvenreeneeneeneeneennenesiesaeens 10
Employees .....ccccoveevereevcnercnrrnneceenenes 50
AVE. VISIHOTS ..o 200

/sq. fi.
/sq. ft.
/sq. fi.

/ ea.
/ ea.
/ ea.
/ daily

/sq.ft.
/sq. ft.
/ sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

/ sq. ft.
/ sq. ft.
/ sq. f.

/ ea.
/ ea.
/ ea.
/ daily

/ sq. ft.
/sq. ft.
/sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

SERIAL 10086-RFP



1703

1704

1715

1910

Special Instructions:

Juvenile - Intake

3125 W. Durango

Phoenix, AZ

5X/WK NIGHTS

Total Square Feet ........ccocvvvvrevrevireenirennene. 11,000 /sq. ft.
CAIPEL covonnvevenrsrnnessismerensseesessseosnneens 1,253 /sq.ft.
Hard FlOOT ........vvevevvieeereeeneeeeeeeeeee e 9,847 /sq. ft.
# RESLIOOMS woveevereenrerieeercee e eseeeeseane 4 Jea.
# FIXTUTES oveveerererereiceirceceeiveeeesesenas 14 /ea.
EINPIOYEES w.ooovveorvercevreeressseseressessrenes 50 /ea.
AVE. VISHOIS cooveevrerereiescerieie e 50 /daily

Special Instructions:
Sanitary napkin units located in this facility

Juvenile - Administration
3125 W. Durango

Phoenix, AZ

SX/WK NIGHTS

Total SQuare Feet ............cowvverrrvrrerrrinnns 20,884 /sq. ft.
CAIPEL ..ot ster e 19,541 /sq. ft.
Hard FlOOT cocuuvoveenrerieesveesrresesre s 1,343 /sq. ft.
# RESITOOMS ..o 3 /ea.

# FIXIUTES cvvrerenrecec et 17 /ea.
EmPIOYees .....cceveeurriiereereeerereerercerennes 110 /ea.
AVE. VISIHOTS .cveevrrreecrerriertsetees e ‘ 100/ daily

Special Instructions:
Sanitary napkin units located in this facility

Juvenile - Courts
3131 W. Durango

Phoenix, AZ

5X/WK NIGHTS

Total Square Feet ........ccovevvevecrencivinnnnn. 135,629 /sq. ft.
(071 A 110,947 /sq. ft.
Hard FIoOr ..o 23,682 /sq.ft.
# RESITOOMS .ecvvvrereerireerrensieeseseesesenenens 28 Jea

# FIXTUTES wvvvvecuceeinrneenneniseneecieseseanansens 127 /ea.
EMPIOYEES ....ovnveeranricrrrrreeeiersvesecens 260 /ea.
AVE. VISHOTS .vovereeierrerereeneenenessiennnas 700 /daily
Special Instructions:

1 porter on duty between 8:00 AM - 5:00 PM

Sanitary napkin units located in this facility

MCSO - Vehicle Processing Center

3465 W. Durango

Phoenix, AZ

5X/WK NIGHTS

Total Square Feet ......ccoceereerereeeenerrenns 55 /sq. f.
(071137 O 0 /sq.fi.

Hard FLOOT ..ot eeeveveereeeeeeen 55 /sq.fi

SERIAL 10086-RFP



1914

1915N

19158

1917

# RESITOOMS ......cevomurreeencernreerceresrssinenes 1
HFIXUTES ..oveeuireereeecrines e 2
EMPIOYEES ...covovreereeneencrrenciereesisarirennnns 2
AVE. VISIHOTS «.eeeetrrerrerirereeeieereseneeenane 15
Special Instructions:

Only restrooms are cleaned - no office space

MCSO - Motorcycle Division

3375 W. Durango

Phoenix, AZ

SX/WK NIGHTS

Total Square Feet .......ccoovvverrrvrevvernennnnn. 1,590
CaIPet .ot 540
Hard FI0OT ....coovueeictcce e 1,050
# Restrooms 0
# FIXIUTES .oovuverererrersseseneerensessasssssssenees 0
EmpIOYyees .....cccoevvvrevcerirnrenrnrenreennes 2
AVE, VISIOTS «.ecvreerenecnrensiecernsensesnaeneans 2
Special Instructions:

NONE

Durango Adult Probation

3355 W. Durango

Phoenix, AZ

5X/WK NIGHTS

Total Square Feet .........ccoouveeeninrenunennaes 9,020
Carpet .o, 8,010
Hard FloOT ......cocovueiierieeciiieeiecieieneine 1,010
# RESIIOOMS ....cmeeeeirecrmnrcencneecrenesacenanes 2
H# FIXTUTES ...civereniieic et 13
Employees .......ccovvevemiceinninnecrcnecrcnenes 6
AVE. VISIHOTS ..o ceecreereseeeae e 40
Special Instructions:

Sanitary napkin units located in this facility

MCSQO - Fleet Management

3355 W. Durango

Phoenix, AZ

5X/WK NIGHTS

Total Square Feet .......ccoeervicviniirccccnennas 3,950
CarPet ...t 3,358
Hard FIOOT .....occceeiecnrciennee e 592
# RESITOOMS ...ovveuruereeecrrevnneieeeeeneneans 0
# FIXTUTES ...veeveeeerierinreereerancenecsvecneenes 0
EMPIOYEES ..vveeeerereeeeeneniereieeneneneeenene 15
AVE. VISIHOTS ...ocurreererereerreeceee e 20

Special Instructions:
Sanitary napkin units located in this facility

MCSO - Fleet Management
3345 W. Durango
Phoenix, AZ

/ ea.
/ ea.
/ ea.
/ daily

/ sq. ft.
/sq. ft.
/ sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

/sq. ft.
/ sq. ft.
/ sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

/ sq. ft.
/ sq. ft.
/ sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

SERIAL 10086-RFP



1920

1920

2006

5X/WK NIGHTS

Total Square Feet ........ccovvvvrevenunrvriennene. 768
CaIPEL ....ccervrrrrerrrerreereressnrsreseesennsesnneens 0
Hard FIooT oot 768
# REStIOOMS ...ovveeerverreeerreeresneneneraaarnsnnns 1
# FIXTUTES coveeericeneeceeecenreseesstsnnnansennns 2
EMPIOYEES .....evereverecrviencnesvcessnensrennns 2
AVE. VISHOTLS 1.vevereeererernnneerivenseseeseesenns 2
Special Instructions:

Sanitary napkin units located in this facility

MCSO - S.W.A.T. & Canine (north side)

3335 W. Durango

Phoenix, AZ

5X/WK DAYS

Total Square Feet .......coovvvrvevvenireverannens 7,761
CaIPEL oot 7,000
Hard Floor ...covveveeeeerirecenrvevnenieeseeeeenns 761
# RESITOOMS <.uovevverreeicerrearssessenserenssssnens 2
# FIXIUTES vooveereeninserinsesteeensssnneesvaesnas 13
Employees ......ccocoeereneenneinivnnsnnnerenens 20
AVE. VISILOTS .voveviieiererersevienenrerenrennens 50
Special Instructions:

NONE

MCSO - General Investigations (south side)

3335 W. Durango

Phoenix, AZ

SX/WK DAYS

Total Square Feet ......cccovermnienneervencennas 14,726
Carpet ..ot 14,080
Hard FIoOT ..ccvovrueeceeirereeeeceionnreee e 646
# RESLTOOMS ..eovverrcneecneeereerrsesineaseens 2
# FIXIUTES .eoevecrecerrcnreeccensn e aeienene 11
EMpIOYEES .cuvvurencmrnrereeeierereennreeresenens 70
AVE, VISILOTS ..ooeoeenvrereeereranrereneieserennas 8
Special Instructions:

NONE

Equipment Services

16821 N. Dysart Rd.

Surprise, AZ

5X/WK NIGHTS

Total Square Feet ......ovocovrarecvrerrnrercennnns 420
Carpet oo 0
Hard FIOOT ..oveeveveeveerereeesieie e eeerernens 420
# REStTOOMS ....cooviccienirecrneernse e 2
# FIXTUTES Levoveveriieeeisereenereeinee e cnaees 4
EMPIOYEES covcerrerreeeeeeeerereersernsnesesesesess 14
AVE, VISHOTS c.ooririereieeeeenreereevnioecenns 80

Special Instructions:
Restrooms only -- no offices

/sq. ft.”
/ sq. ft.
/sq. ft.
/ ea.

/ ea.

/ ea.

/ daily

/sq. ft.
/sq. ft.
/ sq. ft.
/ ea.
/ ea.
/ ea.
/ daily

/sq. ft.
/sq. ft.
/ sq. ft.
/ ea.
/ ea.
/ ea.
/ daily

/ sq. ft.
/sq. ft.
/ sq. ft.
/ ea.
/ ea.
/ ea.
/ daily

* SERIAL 10086-RFP



2009

2025

2029

2033

El Mirage Branch Library
14011 N. st Ave.

El Mirage, AZ

3X/WK DAYS - M,W.F

Total Square Feet ........coeveverrniererreennaes 2,614
CATPLL c.cvrereerrieeeiersrrasesen s srrsssessones 2,422
Hard FIOOT .....covvverieiirce e 192
# RESITOOMS .....coevenererrrrenerereeeensierenas 2
# FIXTUTES ..covveecreevenrnceeneeneeneresasenenes 4
EMPIOYEES .....ovvveveetreenrrevnnrninerrnvieenans 3
Avg. VISIOTS ..o 1,445

Special Instructions:
NONE

MCDOT - Northwest Service Facility
12975 W. Bell Rd.

Surprise, AZ

4X/WK DAYS

Total Square Feet ......cooveeveerrcvecrrvienenne 7,363
CaPEL ..ot nas 2,386
Hard FIoOr ..uuvveevevieeeeeiee et eccreenes 4,977
# RESIrOOMS ..ooveevereveernrsrereerennresvesasensens 4
# FIXTUTES .vovveeeeinrecreieccsene et 20
EmPIOYEES ..ovveevirrerierreririnereerenissnsseseens 20
AVE, VISILOTS ...ovevveverenrireeerisensssreneisinanns 50
Special Instructions:

3 showers at this facility

Superior Court - Northwest Facility

14264 W. Tierra Buena Ln.

Surprise, AZ

SX/WK NIGHTS

Total Square Feet ........cevveerverecrererreennn. 25,000
(@Y A 16,900
Hard FI0OT c.voviveveeieeeireceecresece e 8,010
# ReStrooms .......cccvcvveeriviercccncesensnvenecnas 8
# FIXEUTES ..eovveerecrreeinieeirceeneeese e 24
Employees .......ccvcvcecrvneniinicesriencnnee 45
AVE. VISILOTS .covvimereceieieie e 200
Special Instructions:

Sanitary napkin units located in this facility

Superior Court - Northwest Regional Court

14264 W. Tierra Buena Ln.

Surprise, AZ

5X/WK NIGHTS

Total Square Feet .......cc.cccvvevveeveeerevvenne 25,000
CaIPEL «eevveeeereeii e see e snereeasasnes 16,900
Hard FIOOT c.uuevveeveeiceeccinvreeeve e 8,010
# RESITO0MS .....ovovrereeieire et rseneraeens 8
# FIXTUTES ..coioiececcerenreesraereeeeseeieenens 24

/ sq. ft.
/ sq. ft.
/ sq. ft.
/ ea.

/ ea.

/ea. -
/ daily

/sq. ft.
/ sq. ft.
/ sq. ft.
/ ea.
/ ea.
/ ea.
/ daily

/ sq. ft.
/sq. ft.
/sq. ft.
/ ea.
/ ea.
/ ea.
/ daily

/ sq. ft.

/ sq. ft.

/ sq. ft.
/ ea.
/ ea.

SERIAL 10086-RFP



SERIAL 10086-RFP

EMPIOYEES ...cvrenrnrrnnerrsrereennereeesenens 45 /ea.
AVE. VISHOTS ..eoeererrerrernerernniinnrneesesevnennns 200 /daily

Special Instructions:
1 porter on duty between 8:00 AM - 5:00 PM
Sanitary napkin units located in this facility

2310 Adult Probation
6655 W. Glendale

Phoenix, AZ
5X/WK NIGHTS
Total Square Feet .....c.cceevveeivvreverennas 44,846 /sq. ft.
(6111~ AU 22,824 /sq. ft.
Hard FIOOT ...cvvvvevveeiesirrensneennnnencsseessens 22,002 /sq. fi.
# RESITOOMS ....oveverrerererenrerirenenneeerenenns 17 /ea.
HFIXIUTES tvovreerecrrreeeeee e 68 /ea.
EmPIOYEES .....cuveerrrrreceencrererenrnenesennes 174 /ea.
AVE. VISIOTS ...oceereeririrencrmrernrennresesiseeaens 230 /daily
Special Instructions:
NONE

2316 Assessor - Northwest Office
16700 N. 51st Ave. #F1-F3
Phoenix, AZ
3X/WK NIGHTS - M,W,F
Total Square Feet .........cccovvvvemnrererienennnn 6,610 /sq.ft.
Carpet ....ovvereriecirere e 6,043 /sq. ft.
Hard FIOOT ..o 567 /sq.ft.
# REStroOmS ......ovevvvreerencrcrnsennenneresennnnns 3 /ea
# FIXTUTES .oovenieeeeerevineieecteecen e 10 /ea.
EMPIOYEESs ...cceeurereernreriinencecrenavnsenene 20 /ea.
AVE. VISIOIS ..ovriieeererie v 30 /daily
Special Instructions:
NONE

2403 Guadalupe Branch Library
9241 S. Avenida del Yaqui
Guadalupe, AZ 85283
3X/WK NIGHTS - M, Tu,F
Total Square Feet .......ccouvecveereencnnnnnnee 3,776 /sq. ft.
CAIPEL ..ot ses e 3,676 /sq.ft
Hard FIOOT ....ecvvereericreecereerceeesseneeeenas 100 /sq. ft.
# RESLTOOMS .....vovreenererianreneseressassnersaens 1 /ea
# FIXIUTES ...ooevneeervencnccnereencnanreannsaeneeene 2 /ea.
Employees ....cocccveeeereccrecrinenesnneeresennens 4 /ea.
AVE. VISHOIS ...ovrerereecrensrreeecrane e 200 . / daily

Special Instructions:

2406 Guadalupe WIC
9206 S. Avenida del Yaqui
Guadalupe, AZ
4X/WK NIGHTS - M,Tu,W,Th
Total Square Feet .......c.ccocvevvrneevrercnccnnan 1,920 /sq. ft.




2601

2801

2809

CAIPEL .. eeneirenee e ssssaesseareneas 570
Hard FI00T ...covooviiviiiicvecciccte s 1,350
# ReStrooms .......evveeeeererennreceenereneenn. 2
H FIXEUTES ...vuveceeecrereeneenernseernssaeresnsensnsees 3
EMPIOYEES «..cveueveeirereirririeeeecce e 5
AVE. VISILOTS .overeererereersercrnnnrenerssnnienns 175
Special Instructions:

Closed Fridays -- no cleaning

Litchfield Park Branch Library

101 W. Wigwam Blvd.

Litchfield Park, AZ

3X/WK DAYS - M,W.F

Total Square Feet 6,701
Carpet c.ovevereecvrreeree e 6,001
Hard FI0OT c..cuoviveerereeeeieeencernneenaenens 700
# RESITOOINS ..vvevererrereneeriereenereearenesesnnans 4
# FIXTUIES 1ovvrereerrernsererersesssnercrsnerseresares 9
Employees .....cocvevmeieiinsiecninenieereienen 10
AVE. VISItOTS .ceeeeeieererreieeereiseseeeseesees 2,500
Special Instructions:

NONE

Justice Court - West Mesa

2050 W. University

Mesa, AZ

5X/WK NIGHTS

Total Square Feet .....cccceveecevennvirececrennnes 8,300
CaPet ..ot 6,700
Hard FlOOT .....ovoeereeeiecerieceeneieceecnns 1,600
# RESITOOMS ....vvevvenireceneeeneeeereresaenenns 5
# Fixtures .......... [ 10
EmplOoyees ......cccoeeveririevereriercnunarereenenenes 15
AVE. VISHHOTS ..oveiereeeerenireeereceeececneenes 100
Special Instructions:

NONE

Mesa WIC

423 N. Country Club Dr. #45

Mesa, AZ

SX/WK NIGHTS

Total Square Feet ......cccoceerecvreereeneennne. 3,600
CaIPEL oot 600
Hard FIoOT ....ccovveireerereeerecctecicnieeeaeenens 3,000
# RESITOOMS ....ovvvervenreveveeeceeieneeeaens 2
H# FIXTUTES .voviereverenreneeniesiecesvesrenenaeene 8
Employees ..o 14
AVE. VISIOTS v.eecvireeceeeereriereeenns 260

Special Instructions:
NONE

/ sq. ft.
/ sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

/ sq. ft.
/sq. ft.
/ sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

/ sq. ft.
/ sq. ft.
/ sq. ft.

/ ea.
/ ea.
/ea.
/ daily

/ sq. ft.
/ sq. ft.
/ sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

SERIAL 10086-RFP



2811

2814

2852

2853

Assessor - Mesa Office

943 S. Gilbert #102-104

Mesa, AZ

3X/WK NIGHTS - M,W.F

Total Square Feet ......ocovvierrervecveereirenenne. 7,272
CaIPEL .ottt 5,879
Hard FIOOT ..o 1,393
# RESITOOMS «..overvrennreienrerereeeereeesevennae 3
# FIXIUTES .veerererrreecererenerreeeeien s eessoeenns 7
EMPIOYEES c..vonerrirreereriereerernreieneinene 25
AVE. VISHHOTS c.coerveeercrerrererereeesorsasenens 20
Special Instructions:

NONE

Adult Probation

245 Centennial Way

Mesa, AZ

5X/WK NIGHTS

Total Square Feet .......ccverrvernrereereenene. 26,685
(07 14 o1 SO RRRR 13,720
Hard FIOOT .......coovvvereeeerverinsnnrsneenenns . 12,965
H# Restrooms ....cccovrvvevervneiirieccece, 5
H FIXTUTES ..o ceneeeene e 16
EmplOyees .......ccceveecvvmvrncninreneenereriennnnns 148
AVE. VISIOTS c.evveveeeerreierereereereeereeennns 200
Special Instructions:

NONE

Equipment Services - Mesa Service Station
155 E. Coury Ave.

Mesa, AZ

3X/WK DAYS - M\W,F

Total Square Feet .........cveevereecreeeereneenn, 300
Carpet ....coovvrecrrreerrreniee e 0
Hard FIOOT ..cveueeeeeeeeeieeeeee e 300
# RESITOOMS ...vovvvvevirvenrrrnieriseeenereneresenes 2
H FIXEUTES .vevvecrerecveeircvesrese s eeseanenns 4
Employees .....ccvvvrvermrieninrerennereesneseenns 2
AVE. VISItOTS ..oveeiircrriieetesis e 25
Special Instructions:

Clean only between 3:00 - 5:00 PM

MCSO - Mesa Substation

1840 S. Lewis

Mesa, AZ

3X/WK DAYS - M,W.F :

Total Square Feet ....ooveveveevircenrrerenine. 10,263
CaIPEl voneeirieiecercstee et e eraeans 9,163
Hard FlooT .....c.coeeeceeiereiecreeeereeeveens 1,100
# ReStrooms .......cveeeverevevierrereeennseeeanns 8
H# FIXTUTES .vvevereererieervenrereneenesesnasensens 22

/ sq. ft.
/ sq. ft.
/sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

/sq. ft.
/sq. ft.
/sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

/ sq. ft.
/sq. ft.
/ sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

/ sq. ft.
/ sq. ft.
/ sq. ft.

/ ea.
/ ea.

SERIAL 10086-RFP



2855

2856

2858

EMPIOYEES ..covoceercererirereeccesrnesiernnas
AVE. VISIOTS ....oorreeceeerenrcrirererevenerennns

Special Instructions:
NONE

Southeast Public Facility
222 E. Javelina
Mesa, AZ

SX/WK NIGHTS (SOME DAY CLEANING)
Total Square Feet .......cocevveveercrencrnrennnne

# REStrOOmS ......covenvvecnneiineccereerieevnnens

# FIXTUTES o.evverenrerecnenraereeesnesessinsnanens
EmpIOYees .....ccccooereivvninrerennerrienenns

AVE. VISIOTS ..cocrivrerrerrrrrrrrrnnrenrerresiessens
Special Instructions:

1 porter on duty between 8:00 AM - 5:00 PM
Day cleaning by porter:

Exhibit Office 805 sq: ft.

Expedited Service 690 sq. ft.

Sanitary napkin units located in this facility

Juvenile - SE Complex
1810 8. Lewis
Mesa, AZ

SX/WK NIGHTS (SOME DAY CLEANING)

Total Square Feet ......c.cocevvvevcennreneccnnene

# Fixtures .............. e eaens
Employees ......ccoevvviereeiicecreneesiessiennen.
AVE. VISIOTS ...oeevreneceeeiereeeeeeeeeeenaeane
Special Instructions:

Day cleaning by janitorial staff:

Clerk of Court 4,170 sq. ft.

Filing Room 2,094 sq. ft.

Sanitary napkin units located in this facility

Apache/Greenfield WIC

4919 E. Main St.

Mesa, AZ

4X/WK NIGHTS

Total Square Feet ......cccovervivecenecinccnnee 1,400
CATPEL ..oevrrerercreerrererernresesesesnressnesieeess 0
Hard FIoOr ...veveceeeeceee e cevveenannes 1,400
# REStrooms ......cocovverenieveenirneccerniennenene 2
H FIXIUIES ...voeveeeeerreeeeesresesssreenescransnenens 5
EmplOyees ......vevveeerveeereriinernserenenranns 6
AVE. VISIHOTS ..ooeerrrenenerirreeeeeersnerienenaans 127

Special Instructions:
Closed Fridays

75
12

136,976

78,564
58,412

50
200
600

2,000

75,095

67,695
7,400

18
97
300

1,800

/ ea.
/ daily

/sq. ft.
/ sq. ft.
/ sq. ft.

/ea.
/ ea.
/ ea.
/ daily

/ sq. ft.
/sq. ft.
/sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

/ sq. ft.
/ sq. ft.
/ sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

SERIAL 10086-RFP



2860 Juvenile - Mesa Parking Garage

2871

3105

3204

1620 8. Lewis

Mesa, AZ

3X/WK DAYS - M,W.F

Total Square Feet ........coeeeirnrrececnnnee. 960
Carpet .....c.coeeerrrrreisee e 0
Hard FIOOT ...oovevvvevecccreeeeceeene 960
# RESLTOOMS ....covvvrerveererereeneseesreseans 0
# FIXUTES ..ot 0
EmpIOYeEES ......cceemvvvirrrceererererereresrnes n/a

AVE. VISIHOIS covvveieeeriiereeeeeneceeseeseeens 150
Special Instructions:

See parking garage cleaning requirements

4 floors, 1 elevator

Juvenile - New Addition

1840 S. Lewis

Mesa, AZ

7X/WK NIGHTS

Total Square Feet .......ccoeeevevienreiinnnn. 12,777
LO5:1 ¢ S 8,487
Hard FI0OT ..c.coveoevrericseireseecve e, 4,290
# RESTOOMS ....covoererrrerenerirre e s 6
# FIXIUTES ..ooovveeeeceercae e 18
Employees .......coccoevcereverenrerrecererereninns 13
AVE. VISItOTS .ovverrrrcrerncereteetceeveans 100
Special Instructions:

7-day cleaning schedule

Excluded: Employee break room

Human Services - Workforce Connections

9770 W. Peoria

Peoria, AZ

5X/WK NIGHTS

Total Square Feet ........ccccovvenrvrveenennnee. 12,789
Carpet ... e, 10,357
Hard FIOOr ..o, 2,432
# RESTOOMS .....ceevceenreicninirniniessererenas 3
# FIXTUTES ..coverrrierrereneeiee et e, 8
Employees ......cccovceverevrcrnenierriveveverenee. 25
Avg. VISIOTS ...ovveeerieecereeeererer e, 150
Special Instructions:

NONE

Sunnyslope WIC

9100 N. Central Ave.

Phoenix, AZ

5X/WK NIGHTS

Total Square Feet ....cccevvrrerernenrereeennnnnn, 3,000
Carpet .o 100
Hard FloOr ... 2,900

/ sq. ft.
/ sq. ft.
/ sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

/ sq. ft.
/ sq. ft.
/ sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

/sq. ft.
/sq. fi.
/ sqg. ft.

/ ea.
/ ea.
/ ea.
/ daily

/ sq. ft.
/sq. ft.
/ sq. ft.

SERIAL 10086-RFP



3301

3303

3304

# RESITO0MS .....coveerrrerireeseneevrrercenaneees 3
H FIXTUTES oot 8
EMPIOYEES ...cvervmrrrrecerrerrrenraresuernnsarans 10
AVE. VISIOTS .evevereereneenireenninrnnreseseensns 300
Special Instructions:

NONE

Superior Court - West Court Building

111 8. 3rd Ave.

Phoenix, AZ

SX/WK NIGHTS .

Total Square Feet .......c.cccccuvevrvnreveecncanne 123,567
CaPeLt .ot e . 62,765
Hard FI0OT «.covvuveieeceeeeireecneeeeseeesvessenen 60,802
# RESTOOMS ...oecvreeececnneriieeeeevrrseeeeen 27
H# FIXTUTES oerevriereeinreieeceeiereentsressaeeeeaens 120
Employees ....cccooveeeicevnennneereriiiicrennens 350
AVE. VISIOTS ..ot 2,000
Special Instructions:

Sanitary napkin units located in this facility

Superior Court - East Court Building

101 W. Jefferson St.

Phoenix, AZ

5X/WK NIGHTS

Total Square Feet ......ccoccevverrvcerercrncnneee. 150,529
CaIPOL ..cvererrerrersenesencsresnresessasesenens 99,404
Hard FIoOT ....vvieieeiireecineereeeieccseee e 51,125
# RESITOOMS ...ooeneeieeririrciniricnecrecnnenes 105
H FIXLUTES veveueveeecenireneeerenessnsessesreseence 265
EMPIOYEES .o iacsrnseesenes 900
AVE. VISItOIS c.vveerceeeecereceree e neeeeve s 1,500
Special Instructions:

1 porter on duty between 8:00 AM - 5:00 PM

Sanitary napkin units located in this facility

Supervisors Auditorium

205 W. Jefferson St.

Phoenix, AZ

5X/WK NIGHTS

Total Square Feet ......ccveeiivncrurccnennncees 5,208
CaIPet ..ot 1,342
Hard FloOr ....covveeeiiirnireeineeessenennes 3,866
# REStIOOIS ....coccomereeccrennrisinreneennennes 4
# FIXTUTES .ovevvererieerereierereereenensranenesenneses 14
EmpPIOYEES .covveverereericiicccrreencr e 0
AVE. VISIOTS ..veeeerecerecreareeeereecenneens 100

Special Instructions:
Sanitary napkin units located in this facility

/ ea.
/ ea.
/ ea.
/ daily

/ sq. ft.
/ sq. ft.
/ sq. ft.
/ ea.
/ ea.
/ ea.
/ daily

/ sq. ft.
/ sq. ft.
/ sq. ft.
/ ea.
/ ea.
/ ea.
/ daily

/ sq. ft.

/ sq. ft.

/ sq. ft.

/ ea.

/ ea.

/ ea.

/ weekly

SERIAL 10086-RFP



3305 Superior Court - Central Court Building
201 W. Jefferson St.

Phoenix, AZ

SX/WK NIGHTS

Total Square Feet .........ccovvevvvvvnreericennnns 262,072
CaTPEL ....ccvrvvreereenrere e sre e e renenenas 154,840
Hard FIOOT .cccvvvceerieeviereeeecvree, 107,232
# RESITOOMMS ..v.veeeerecveeecercreerere s 104
H# FIXUTES ..ovvveverreereerneereerceseeeesis e 350
Employees ....ccoveeeeverrnenrecinerceerennnnes 900
AVE. VISILOTS ...oovverereriecrerinrcsaessneresaseenns 2,000

Special Instructions:

2 porters on duty between 8:00 AM - 5:00 PM
Sanitary napkin units located in this facility

3310 Administration Building
301 W. Jefferson St.

Phoenix, AZ

5X/WK NIGHTS

Total Square Feet ........ccoovivivcvrincrnrnrenn. 293,704
CaIPEL ... 228,804
Hard FIOOT ....covveecerenerinecscreneense e 64,900
# RESIIO0MS ....cocoveerrreerinenrieenrerensenns 36
# FIXTUIES ..oovvenrrieeieinreienreenrereenenecnns 250
EmplOyees ..c.ccveevereeeeeinririnccrnrernessenss 950
AVE. VISIHOTS .ot rree e 800

Special Instructions:

1 porter on duty between 8:00 AM - 5:00 PM

6 shower stalls and exercise room
Includes bridge to WCB

Sanitary napkin units located in this facility

Waterless urinals located in this facility

3311 Facilities Management & Garage
401 W. Jefferson St.
Phoenix, AZ
5X/WK NIGHTS
Total Square Feet .........covcveviiinrcnnnee.
CAPEL .eveceieeerrerreee ettt
Hard FIOOT ..ot
# RESTO0MS oeeveierecrnernneeiriereess e
# FIXTUTES oot eeeeeens
Employees ......covivcecinniciinccnenines
AVE. VISILOTS .vveeeevererereerirerenesseeseresensens
Special Instructions:

See also parking garage cleaning requires
Includes bridge to Administration Building

Garage has 5 floors, 3 elevators

Sanitary napkin units located in this facility

Waterless urinals located in this facility

13,575

9,360

4215

20
80
50

/ sq. ft.
[ sq. ft.
/ sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

/ sq. ft.
/ sq. ft.
/ sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

/ sq. ft.
/sq. ft.
/ sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

SERIAL 10086-RFP



3311

3315

3317

3317

Equipment Services - Downtown Station

120 S. 4th Ave.

Phoenix, AZ

5X/WK NIGHTS

Total Square Feet ....ccccccvvvvrnrncrecrernnne, 400
Carpet ..o 0
Hard FI0OT ....coovveceveccririeieneeeecenenes 400
# REStroOMmS ....ecoveeeeeeneennreneneeeesneernnas 2
# FIXIUIES oo 5
EMPIOYERS ..o 2
AVE. VISILOTS .c.eorreeecerareneiresveresenseanns 100
Special Instructions:

Office, restrooms, empty trash on fuel island,

in shop: sink, water fountain

Jackson St. Customer Service Center / Garage

601 W. Jackson St.

Phoenix, AZ

SX/WK NIGHTS

Total Square Feet .....ccccevuvverenreecveneennnnn. 101,355
CaIPEL oottt 44,085
HATd FLOOT wveovrveeeeeeeeeeeeereesesssessesseenes 57,270
# REStrOOMS .....coveveerecrenrarinerrnreneesnnnns .9
H FIXIUIES ©evvvveveerrereceereressessesensessesssssnsanes 44
Employees ......cccoeeemiininnicreiicnscne n/a

AV, VISIOTS ....oovevenrerrerreeerernesreesrnsens 4,000

Special Instructions:

See also parking garage cleaning requires
Garage has 9 floors, 4 elevators

Sanitary napkin units located in this facility

Star Call Center

701 W. Jefferson St.

Phoenix, AZ

SX/WK NIGHTS

Total Square Feet .....ccccoerernrrieccnnrriccanne 13,503
CAIPEL ettt 11,352
Hard FIOOT ...uviiieiiierecvecnnrieecn e sseee e 2,151
# RESIIOOMS wvoveeenveneiirincrereeseneeesennenenne 2
# FIXHUTES ..vevenreiererreceereene et esnenenes 11
Employees .....c.coeveencriirenrerenercncenas 100
AVE. VISIOTS ...veerrenreenicrnreneiereee e seenenas 0
Special Instructions:

NONE

Forensic Science Garage

701 W. Jefferson St.

Phoenix, AZ_

5X/WK NIGHTS

Total Square Feet .....ccceovevvvveeriirirenn, 3,814
CaIPEL veveeneererercniierecreneneren e eeece s senee s

Hard FIOOT .ouviviecieieeceeteeccrereccseeeee 3,814

/ sq. ft.
/ sq. ft.

/ sq. ft.
/ea.

/ ea.
/ ea,
/ daily

/ sq. ft.
/ sq. ft.
/ sq. ft.
/ ea.
/ ea.
/ ea.
/ daily

/ sq. ft.
/sq. ft.
/ sq. ft.
/ ea.
/ ea.
/ ea.
/ daily

/sq. fi.
/ sq. ft.
/sq. ft.

SERIAL 10086-RFP



3318

3320

3321

# RESITOOMS ....ecereeeeeinee e eeeeeveren e
H FIXTUIES oovvvereirirerisntesiesese s s snseesnns
EMPIOYEES ..o nans 162
AVE. VISItOTS ..cvuveevereerererirnerensrcnercrnnns 60
Special Instructions:
See also parking garage cleaning requires
Garage has 8 floors, 4 elevators
MCSO Headquarters
550 West Jackson Street
Phoenix, AZ
SX/WK DAYS
Total Square Feet 107,289
Carpet 60,020
Hard Floor 47,809
# Restrooms 18
# Fixtures 113
Employees 325
Avg. Visitors 30
Special Instructions:
NONE
Forensic Science Center
701 W_ Jefferson St.
Phoenix, AZ
5X/WK DAYS
Total Square Feet .........ccoevvvremreeeneinnnnnan. 36,348
L0 40T U 13,333
Hard FIoOr ....cvoeeeveerneeiesiecnre et 19,976
# RESIOOMS ....unveecrireiriceenrecrereenennenenns 10
H FIXIUTES tvevvvrrreeeereceriecesnss s 28
EmPployees .....c.cccveevevvecnrrrncrenessevecinnnnes 62
AVE. VISILOTS .vrvvvriresrervinssorerersrerssserennans 60
Special Instructions:
Clean between 10:30 AM - 7:00 PM
Sanitary napkin units located in this facility
Santa Fe Train Depot
501 W. Jackson St. #4
Phoenix, AZ
SX/WK NIGHTS
15,000
Total Square Feet .....ccoovuvevenrenenrerenne. 943
9,950
CarPet ..o 643
5,050
Hard FI0OT c.vovvueriiesreeninicrneennnessesnecansens 2300
# RESITOOMS ...vvverereerrraiirie e nen e 23
12
H FIXIUTES ..cueeveireeeeeer e cercenenenns 10
65
EMPIOYEES ..c.eovevmeerveerrercernennnnenseronerannes 4
15
AV, VISItOTS ...vererrerierrenreere s reneaenens 20

SERIAL 10086-RFP

/ ea.
/ ea.
/ ea.
/ daily

/ sq. ft.

/ sq. ft.
/ ea.
/ ea.
/ ea.
/ daily

/ sq. ft.
/ sq. ft.
/ sq. ft.
/ ea.
/ ea.
/ ea.
/ daily

/ sq. ft.
/ sq. ft.

/sq. fi.
/ ea.

/ ea.
/ ea.

/ daily



3325

3401

3801

3843

Special Instructions:

" NONE

Downtown Court Tower
175 W. Madison St.

SERIAL 10086-RFP

Phoenix, AZ
SX/WK NIGHTS
. 373,681
Total Square Feet .........c.ooveverrsrre 478015 /sq. ft. -
CaIPE oo 280,203  /sq. fi.
Hard FIoOT ...ccoeuviemrneeeicreceeseses, 197,812 /sq. ft.
# RESLIOOMS ...vvvveeverreeeecereseesreresrn 193 /ea.
# FIXUTES o.cveverneeereeeeseses e 655 /ea.
#Restrooms - Holding............................ 187 /ea.
#Fixtures - Comby Units......................... 187 /ea.
EmpPIOYEes .....ueveveeeeeeeeres, 300 /ea. (Estimated)
AVE. VISIEOTS oo 1,500 /daily (Estimated)

Special Instructions:

2 porters on duty between 8:00 AM - 5:00 PM

Superior Court - Old Courthouse
125 W. Washington St.

Phoenix, AZ

5X/WK NIGHTS

Total Square Feet .........coueeremrerrevrenn, 77,007 /sq. fi.
Carpet ..o 35,662 /sq. ft.
Hard FIOOT .....ovverveereeesreeeeereses 41,345 /sq. fi.
# RESITOOMS ....eovvrrrererreneeererrsvesnn. 24 /ea.

# FIXXUTES ..o, 64 /ea.
Employees .........cvuvueeevcenereeereernn 180 /ea.
N AT TTE) SR 450 /daily

Special Instructions.
Sanitary napkin units Jocated in this facility

Emergency Management

2035 N. 52nd St.

Phoenix, AZ

SX/WK DAYS

Total Square Feet ...............oooeerrvren.n., 7,500 /sq. ft.
L€ o1 ST 842 /sq. fi.
Hard FI0OT ..o 6,658 /sq. fi.
# RESTOOMS ....oovvvveoreeee e, 2 /ea

# FIXTUTS ooovoeceeeieee e 17 /ea.
EmplOyees ........ovvvverreveeeereereereserernn 15 /ea.
AVE. VISIOTS ..o, 15 /daily

Special Tnstructions:
Clean only between 3:00 PM - 5:00 PM
4 showers at this facility

North Valley WIC
19401 N. Cave Creek Rd. #8 & #9
Phoenix, AZ

5X/WK NIGHTS



3846

3853

3857

/sq. ft.
/sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

Total Square Feet .......ccovvvvcriveceencennnee. 2,850
Carpet ... s 0
Hard F100T ..o 2,850
# Restrooms .......ccceeeevevivevevivevireeeeeeee. 2
H FIXIUTES ..o eeeeeeeens 5
Employees .......cccoeveeevnerccenvenrieenen 6
AVE. VISIOTS .ooverereerorenciirrineneeeccsesenes 200
Special Instructions:

NONE

Public Health

1645 E. Roosevelt

Phoenix, AZ

SX/WK NIGHTS

Total Square Feet ....ouoeevvevevenieeeeeene. 53,000
L0 151 USRI 14,683
Hard FIOOT .......coovvieierivieesvieeeeeeveenesaens 38,317
# RESLIOOMS ..vveveverrerereiererenntetreeseeneesenns 12
# FIXTUTES ..vivieesriiieeinieiresrereseneeesensneenes 120
Employees ........cccovrevevenincernereenns 125
AVE. VISItOTS c.voveerereeecvreervee s 500

Special Instructions:
1 porter on duty between 9:00 AM - 5:00 PM

Northeast Consolidated Courts

18380 N. 40th St.

Phoenix, AZ

5X/WK NIGHTS (SOME DAY CLEANING)

Total Square Feet ...........cc.ovvreeneenn. 104,295

1071 ¢ o1 SR 69,530

Hard FIOOT e 34,765

# RESITOOMS -.evvenrevenrreiereecretiereeerceennne 32

# FIXIUTES .oocvvvvieerieienerererevcese s 102.
EmpIoyees .......cccevvcenevrernecerereeennennn. : 300

AVE. VISItOTS ..ot 600

Special Instructions:

1 porter on duty between 8:00 AM - 5:00 PM

Day clean areas--

Clerk of Court; 1,645 sq. ft. Rms 263,259, 266, 260

Justice Court; 1,057 sq. ft. Rms 309, 316, 317, 318, 319, 320,
321,314,314A

Sanitary napkin units located in this facility

Hatcher Adult Probation
333 West Hatcher
Phoenix, AZ

5X/WK NIGHTS (SOME DAY CLEANING)

Total Square Feet ....ccoccverevecrrrrieennne. 7,981
(OF: 1y o1 SRR OO 2,888
Hard FIoOr ......cocvvvevrerennrcrnrrnsnineeenssnennens 4,104
# RESITOOMIS ..ovvvvecveirecieeeeie v 4
H FIXEUTES ..oovevieveecreeeeiererereece e 11

Employees ......cooeueeenecvesneirneeie e, 25

/ sq. ft.
/sq. ft.
/sq. ft.
/ ea.
/ ea.
/ ea.
/ daily

/sq. ft.
/ sq. ft.
/ sq. ft.
/ ea.
/ ea.
/ ea.

SERIAL 10086-RFP



3913

3933

3934

4039

AVE. VISILOIS c.voeeeeeeieesvecaseeseeeeeresersenes 100
Special Instructions:

NONE

Agricultural Extension Co-op

4345 E. Broadway Rd.

Phoenix, AZ

5X/WK NIGHTS

Total Square Feet .......cccvceevevivcrrrererennne. 16,500
Carpet ..o 11,500
Hard FIOOT .....oveieviiereeceeeeeeeeeecvens 5,000
# ReSIrO0mS ....cvvrverreveeeieirrienseseesarenens 7
# FIXTUTES oo nsnsenssesisenesessons 29
Employees ....cooovivcenvirinicererireieniniiene 80
Avg. VISIOTS ..ooeerrreereceeremreerieiseieaeeeeens 120
Special Instructions:

NONE

Adult Probation

3535 8. 7th St

Phoenix, AZ

5X/WK DAYS

Total Square Feet ......ccccvvvvverirninenenneene. 5,422
CaIPEL .o ceciecnrnre et sen st rnennarens 3,081
Hard FI0OT .icovvcricreceieiiiereeene 2,341
# RESIIOOMIS ...ovevecrrcccecrerereeeeneacnnenne 4
H FIXEUTES .veveereineeneessereeneeerereeerennae s 9
EmpIOyees .......ccccveeccenmvnirnnireccenennnes 60
AVE. VISHOTS vevreeeiericererecererere v venenns 150
Special Instructions:

Clean only between 7:00 AM - 11:00 AM

Sanitary napkin units located in this facility

South Phoenix WIC

438 E. Southern

Phoenix, AZ

5X/WK NIGHTS

Total SqUAre FEet ........overrerevrerierrureeeene 4,048
CaTPEL .ot 0
Hard FIOOT ..ccvvveeireeceeceeeeereee e 4,048
# RESTOOMIS ..evereceeeeereceecreenicrenaceanee 2
# FIXTUIES «.oovivvvvrvereenniirensncreneresenrennnens 7
EmpIOYEES ....covvvveiciiiiiiiiniicisene 13
AVE. VISIOTS ...oeerirerrecrecieninesiererenene 142
Special Instructions:

NONE

One West Madison

One West Madison

Phoenix, AZ

Total Square Feet 25,000
Carpet 16,070

/ daily

/ sq. ft.
!/ sq. ft.
/ sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

/sq. ft.
/sq. ft.
/ sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

/ sq. ft.
/sq. ft.
/ sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

/ sq. ft.
/sq. fi.

SERIAL 10086-RFP



4040

4051

4052

4053

Hard Floor 8,930

# Restrooms 12

# Fixtures 43

Employees 50

Avg. Visitors 70

Special Instructions

Seventh Avenue WIC

1260 S. 7th Ave

Phoenix, AZ

5X/WK NIGHTS

Total Square Feet ........ccoovvreinvnvnreeneninin 5,016

CAIPEL ..ot et 0

Hard Floor .......ocoevveceereeceereeeeeereceineene 5,016

# ReStrooms .........cceeeveeiecreresnenerennireens 232

# FIXTUTES ..ovvvvevenrerrrecercveeresrerensseeenanenns 5

Employees .........ccouvmeeeeeerccnenveccrnreneneens 13

AVE. VISIOIS .vevverrvrercreieeereeneerrennereseenns 265

Special Instructions:

NONE

Human Services Homeless Campus

220 8. 12 Ave.

Phoenix, AZ

SX/WK NIGHTS

Total Square FEet ..cvvvvirervrerrrnserreririrerenns 15,216

CaTPEL oottt 3,800

Hard FI00T .....c.cccvevnrevenrcienrinnrrerensesenne 11,416

# RESLTOOMS vvvvvevvireececseeesceeeceessnsnnen 6

# FIXTUTES ..ot revenee 34

Employees ......covvvcccennccnriinnennes 30

AVE. VISIOIS .oveereceirerevrrireenrenecvnrevneenens 100

Special Instructions:

NONE

Chambers Building

301 South 4th Ave

Phoenix, AZ

5X/WK NIGHTS

. | 65498

Total Square Feet ........cevevveererervveinenneenns 69,605
43371

(67 141 SO RO 62,644
12,060

Hard FI0OT .....oocviirieiicnereiececerecene e 6951

# RESITOOMS ....coverrveiveenrearecreiiinseereenseces 16

# FIXIUTES .ocovvereerereere e 43

Employees .....cocoeevvreneveneecenicsenninnnns 100

AVE. VISIOTS c..oceiriireiereeeneeceeeeeceeene 40

Special Instructions:
NONE

Justice Court - Downtown Phoenix
620 W. Madison St.

/ sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

/ sq. ft.
/ sq. fi.
/ sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

/sq. &
/ sq. ft.
/sq. ft.

/ ea.

/ea.

/ ea.
/ daily

/ s5q. ft.
/ sq. ft.

/sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

SERIAL 10086-RFP



4055

4115

4121

Phoenix, AZ
5X/WK NIGHTS

194,189
Total Square Feet ........ccocccveverrernercrcrenen. 464320
Carpet ... 305,490
Hard FLOOT ..evvveeeeeeeveeeeie et 161;830
# RESITOOMS ...ccvvuvverecieenccccrirrraernearnrons 32
# FIXEUTES cvvvirvinieceeneeeseisienncneseeeeiene 170
Employees .....cccocevvvrvenenceveneenereniseenenens 1,300
AVE. VISILOTS ..oeeeeieiiereren e eneen 500
Special Instructions:
Sanitary napkin units located in this facility
Waterless urinals located in this facility
Air Quality Warehouse
2145 S. 11" Avenue
Phoenix, AZ
SX/WK NIGHTS _
Total Square Feet 13,524
Carpet 3,770
Hard Floor 2,550
CONCYEte ..vveierrenreennncarencereasnsosenn 6,245
# Restrooms 2
# Fixtures 6
Employees 25
Avg. Visitors 2
Special Instructions:
Sanitary napkin units located in this facility
Waterless urinals located in this facility
Maryvale WIC
4002 N. 67th Ave. #10
Phoenix, AZ
5X/WK NIGHTS
Total Square Feet .......cccoevvenvvinveeercennene. 3,894
CaIPOL voevreereterceeseeee e 0
Hard FIOOT cuvveeiivieieieeeeeie e 3,894
# RESLIOOMS ...ooveirveeieenerenertreereeaeneeeeas 4
# FIXEUTES .ooovivececcineetecene e 10
EMPIOYEES 1.revvmrerruresrrsececeensnssaseresseeses 22
AVE. VISIOTS weerrrrieiiecreenire e, 4,000

Special Instructions:

Note-- Restrooms are external to the office and

publicly used

Law Enforcement Data Center

2656 N. 37th Ave.

Phoenix, AZ

5X/WK NIGHTS

Total Square Feet ......ccecvvevinivrneeruenenne. 4,144
CAIPEL ..vveieeecerrrerreeeeeteeennesn s e cenneees 520
Hard FIOOT c..occcovieieieeeeneeeieeere e eeenenns 3,624
# Restrooms 2

/ sq. ft.
/sq. ft.
/sq. ft.
/ ea.
/ ea.
/ ea.
/ daily

/ sq. ft.
/ sq. ft.
/ sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

/ sq. ft.
/sq. ft.

/ sq. ft.
/ea.

/ ea.

/ ea.

/ monthly

/sq. ft.
/sq. ft.
/sq. ft.
/ea. -

SERIAL 10086-RFP



4137

4150

4157

4166

H# FIXIUTES woovveeeenenreieenersreneres e sesanene
Employees ....oocoecvvveiceree e
AVE. VISIHOTS ..oeeovecirrirereeeeeeesensrenee v
Special Instructions:

NONE

Security Building
222 N. Central Ave.
Phoenix, AZ

5X/WK NIGHTS

Employees ......ccocvveeeeeenverrcnveininnnenens
AVE. VISHOTIS .ovvvreerrnrnrerrererminermssensessans

Special Instructions:

Sanitary napkin units located in this facility

Thomas WIC
3003 W. Thomas Rd
Phoenix, AZ

5X/WK NIGHTS

# RESITOOMS ...covvniininiicireicinneiniaceenene
# FIXTUTES ....oveeevererieriiercreeneresnenesesrennes
Employees ......cocoeveveimeireneniniinniereees
AVE. VISIOIS .evevrrereerecreeeveeeviresesienens

Special Instructions:
NONE

Security Center
234 N. Central Ave.
Phoenix, AZ

SX/WK NIGHTS

# FIXTUTES ...ooveveeeevenecnerenereeneesenneseanennnas
Employees .......coovvvnenniviicnineieeenennes
AVE. VISItOTS ..oveevcveerenneiciniiesneenreenasenes

Special Instructions:

Porter on duty 10:00 - 2:00 PM
Sanitary napkin units located in this facility

Adult Probation
2445 W. Indianola
Phoenix, AZ

5X/WK NIGHTS

12

125,781
109,781
16,000

28
117
375

1,110

4,488

4,488

15
166

135,835

118,835
18,000

28
117
375

90

/ ea.
/ ea.
/ daily

/sq. ft.
/sq. ft.
/ sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

/sq. ft.
/sq. ft.
/ sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

/sq. ft.
/ sq. ft.
/ sq. ft.

/ea.
/ea. .
/ ea.
/ daily
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4602

4608

4808

Employees .....cccoceverermerenennrenernninerenenns
AVE. VISIHOTLS «..oovviernnecccceerineesaaveneenes

Special Instructions:
NONE

Assessor - Scottsdale Office
15023 N. 75th St.
Scottsdale, AZ

3X/WK NIGHTS - M,W,F

Total Square Feet .........cccoevoevveievirearenrenne

# RESITOOMS .....eoveirrreerereeerinnerrevennnnnsas
# FIXTUTES ....cocvcanrnrarnnnnnninereesnrereressesenees
Employees .....ccoceeveeimmmueeeeeecininninrnerenens
AVE. VISILOTS cveveererreecreererverersaenenenenns

Special Instructions:
NONE

Adult Probation Scottsdale
8230 East Buterus Dr
Scottsdale, AZ

5X/WK NIGHTS

Hard Floor .......covviicriccricncsinccciinns
# REStIrOOMS .oovvvcrrenreerecnecrerrnreeeeeesenens
# FIXIUTES «oovveeeeeierecieerernveeerenee e seses
EmplOyees .cccvvvveverviencnienrinreorecsecrsinnineane
AVE. VISHHOTS .covvecveiirineeieniieeeece e

Special Instructions:
NONE

MCDOT-New River
41835 W. New River Road
New River, AZ

4X/WK DAYS

# RESITOOMS ..ovneceeeeenrereecriercreraernnnne
# FIXTUTES .ovvvieiecereneerreee e rcierneereeieenans
Employees ....c..coovvenirnieneninseeerrerereenes
AVE. VISHHOTS ..ecoveveneenererereeririneensennene

Special Instructions:
NONE

28,456

23,056
" 5,400

48
100
150

9,245

7,925

1,320

20
100

13,246

9,643

© 3,557

21
50
90

4,231

4,231

10

/ sq. ft.
/ sq. ft.
/ sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

/ sq. ft.
/sq. ft.
/ sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

/ sq. ft.
/ sq. ft.
/sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

/sq. fi.
/ sq. ft.
/ sq. ft.

/ ea.
/ ea.
/ ea.
/ daily
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5105 Animal Control Center

5719

6202

6205

2630 E. 8th St.

Tempe, AZ

5X/WK NIGHTS

Total Square Feet ...........ocevvrrererennneee. 4,550
Carpet ....ccvvereeeee e 0
Hard FLOOT ....cooveeecereeei e, 4,550
# RESTOOMS ...vvvivnrrereeecineneeecesee s 4
# FIXIUTES e.vvverereverenrensmeessereesesenenesenenas 14
Employees .......ccccoeccummemrnreeererrcrennnn. 32
AVE. VISHOTS .ovvevvererciereeeeeee e 300
Special Instructions:

1 shower stall

Excluded: kennels

White Tanks Library

20304 W. White Tank Mountain Rd.

Waddell, AZ 85355

3X/WK NIGHTS - M,W.F

Total Square Feet ..........ccorveververeeennnn... 25,000
CaIPet .o 17,009
Hard FIOOT ...oooveeeteeeeee e 7,991
# RESIIO0MS ..covevereerererrerrirererireeveserennans 4
H FIXTUTES ooovereverereeeieiereeeeereeeseseesenns 9
EmPIOYEES .vovvreenrereererivemsaeererrenseennn 10
AVE. VISIOTS evvveevrnririrnriiecrsnseereenecennns Unknown
Special Instructions:

Office of Procurement Services / MCSO Warehouse

320 W. Lincoln St.

Phoenix, AZ

5X/WK NIGHTS

Total Square Feet ........cccooovcvunrieeecnnnnnn, 8,040
Carpet ..o 7,050
Hard FIoOr ..cocvvvveveveeeeerereecree e 990
# ReStTOOmMS .vveveeveveceectirceercteeveveecenn 6
H# FIXEUTES woivceirenneerce et 20
EmpIOYEes ....covvvvevrmrrerererreerreerereeenen. 40
AVE. VISHOTIS «eoveveererrnieiecreesseereaerenererenes 50
Special Instructions:

Sanitary napkin units located in this facility

Elections

510 8. 3rd Ave.

Phoenix, AZ

SX/WK DAYS

Total Square Feet .........cconevvemrceerencnnee. 31,862
621 4o T AR R 9,229
Hard FIOOT «o.vvieeeeeiieeeee e eeeeee e eseesanan 22,633
# RESITOOMS .....ecevererererererrreeeresree e 5
H# FIXTUTES ovveveeereeeeeercceeeseseeveeeveeseenns 26
EmPIOYEES .c.ovveeecennreeemeerereee et 45

/ sq. ft.
/ sq. ft.
/ sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

/ sq. ft.
/ sq. ft.
/ sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

/sq. ft.
/ sq. ft.
/sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

/ sq. ft.
/ sq. ft.
/ sq. ft.

/ ea.
/ ea.
/ ea.

SERTAL 10086-RFP



6605

7036

AVE. VISIOTS toverereeeereeeeeeeeere e ieeens 200
Special Instructions:

Sanitary napkin units located in this facility

MCSO - Bluepoint Lake-Aid Station

7307 N. Bush Highway

Mesa, AZ

2X/WK DAYS - Tu,Th

Total Square Feet .........cocoevervrvvreriecnenns 7,620
Carpet ..oovveeieneeeeee et 2,810
Hard FIOOT ..eeeeiieeeeee e ) 4,810
# RESITO0MS ..vevveveerennerirceirerneereneie e 2
# FIXTUTES ..oovovinieneecnnereinceeecreennernees 5
EmpIoyees ....ccovevremernnnenceeneneserenenieneneeas 6
AVE. VISIHOTS .oovirrirreiverere et 100
Special Instructions: '

NONE

Glendale WIC

5141 West Lamar Road

Glendale, AZ

5X/WK NIGHTS

Total Square Feet .........ocevevvvrrcrnrnarennes 4,900
CAIPEL vttt ee oo eesians

Hard FloOT .....covieeeeeireeeererereve s 4,900
# ReStroOmsS ....cccovreereeererecerrenversnnresenens 3
# FIXTUTES oeovveeccecnintrnraseessenenaeseeannes 13
EmpIOYEes ...ooceevereerereirieeereieenieerennnes 15
AVE. VISILOTS .veeeererrereereeceerereereereerene s 260

Special Instructions:
Sanitary napkin units located in this facility

/ daily

/sq. ft.
/sq. ft.
/ sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

/ sq. ft.
/ sq. ft.
/ sq. ft.

/ ea.
/ ea.
/ ea.
/ daily

SERIAL 10086-RFP
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EXHIBIT B-2
SITE INSPECTION REPORT

JANITORIAL CONTRACT SERIAL 10086-RFP
SITE NAME BUILDING #
CONTRACTOR FLOOR #

A =ACCEPTABLE

§2.8

U =UNACCEPTABLE

COMMENTS . _DEDUCTIONS

SECTION A-- GENERAL OFFICE
AREAS

SECTION B-- ELEVATORS,
LANDINGS, STAIRWELLS

SECTION C--DATA PROCESSING
AREAS

SECTION D-- RESTROOMS,
SHOWERS, LOCKER ROOMS

SECTION E-- MEDICAL LABS,
CLINIC AREAS

SECTION F-- COURTROOMS

SECTION G-- JANITORIAL
CLOSETS

SECTION H-- OUTSIDE REFUSE
AREAS, LOADING DOCKS

SECTION J-- PARKING
GARAGES, BREEZEWAYS

SECTION K--ADDITIONAL
INSTRUCTIONS FOR PORTERS
AT LIBRARIES

SECTION L--ADDITIONAL
INSTRUCTIONS FOR PORTERS
AT OTHER PORTER SITES

Notice to Contractor:

The Contract Compliance Inspector or the Self-Monitoring County Department has made a proactive attempt to
communicate to your firm any discrepancies found during a routine inspection of this site. Your company will be
required to correct any deficiencies noted, by the close of business 12/31/06. Failure to correct these discrepancies
in the allotted time frame shall result in deductions from your monthly invoice. Discrepancies that have been

corrected will be noted and deleted.

Contract Compliance Inspector

OR

Self-Monitoring Department




SERIAL 10086-R¥P

EXHIBIT B-3
MONTHLY PORTER SIGN-IN / SIGN-OUT LOG

SITE NAME SITE BUILDING NUMBER
MONTH/YEAR

COMPANY NAME

DATE TIME IN TIME OUT NAME (PRINT) SIGNATURE

The original of this form shall be attached to the end-of-month invoice for all sites that have assigned porters
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EXHIBIT B-4
SUPPLIES LIST

The following is a register of common supplies. Dispensers shall be furnished by the contractor at no
additional cost to the County. The dispensers themselves may be proprietary; however, the paper product
must be generic size. Adapters to convert a proprietary dispenser to generic paper rolls are acceptable. Not
all sites require the JRT JR. toilet tissue dispensers.
1.1.1.1  Toilet Tissue

1.1.1.1.1 JRT JR. (approx. 1,100 ft. rolls) no less than 3.75 wide, 2-ply

1.1.1.1.2 Toilet tissue, standard roll, 2-ply
1.1.1.2  Paper Towels: White or Natural

1.1.1.2.1 Rolls no less than 8” wide, no proprietary types

1.1.1.22  C-fold, 1-ply

1.1.1.2.3 Single fold, 1-ply

1.1.1.3 Trash Can Liners

1.1.1.3.1 Small 24X24 .31 mil
1.1.1.3.2  Medium 30X37 .39 mil
1.1.1.33 Large 40X48 .66 mil

1.1.14 Infectious/Biohazardous Receptacle Disposal Bags

1.1.141  Small 24X24 .31 mil
1.1.14.2  Medium 30X37 .39 mil
1.1.143  Large 40X48 .66 mil

Note: All infectious/biohardous disposal bags to be “red” color; must meet OSHA reg}llationé for
waste containment; must have universal biohazardous markings; must have English/Spanish
infectious waste imprint.
1.1.1.5  Toilet seat covers
1.1.1.5.1 Shall fit existing wall dispensers
1.1.1.6 Soap
1.1.1.6.1 Gravity fed hand soap dispensers
1.1.1.7  Toilet bowl/urinal deodorizers w/ screen (optional as determined by County)
1.1.1.71 Microbial/enzymatic urinal blocks which comply with EcoLogo standard
CCD-165 to be used in all waterless urinal, to include compatlble cleaning
products. Ecoblue-Cube-shall-be-used-in-all-urinals
1.1.1.8  Tampons and napkin pads
1.1.19  Ash Tray Sand
1.1.1.9.1 Kiln dried, white only, no play sand
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EXHIBIT B-5
SANITARY NAPKIN MACHINE LOCATIONS
Bldg# Site Name Floor Count Key

1401 MCDOT Transportation Ist Public 1 HL-263
1st Staff 1 HL-263

1st Staff 1 HL-263

2nd Public - 1 HL-263

2nd Staff 1 HL-263

2nd ngf 1 HL-263

1402 Flood Control 1st Public 1 HL-263
1st Staff 1 HL-263
1st Staff 1 HL-263

2nd Public 1 HL-263
2nd Staff 1 HL-263
3nd Staff 1 HL-263

1408 MCDOT Distribution T st 1 CRAX

1409  MCDOT Traffic Operations st 1 HL-263

1703 Juvenile Administratio

IstPublic 1 118

e s

Juvenile Addition

FRS
Juvenile Court Building

Adult ff@batibn . »

_Juvenile Probation

| "i\‘/ICSO‘ ffammg Buliding -

Northwest Reglon:f Courts 1st Public 1 54-G217
54-
1st Staff 1 G217&C415

2855 Southeast Regional Center 1st Staff 1 Cat-118
2nd Jury 204 1 H85
3rd Jury 302 1 H85
3rd Jury 304 1 H85
4th Jury 402 1 H85



SERIAL 10086-R¥P

4th Jury 404 1 HRS

2856 Southeast Juvenile 1st Public 1 HL-263
1st Staff 1 HL-263
1st Staff 1 HIL-263

2nd Staff 1 H-85
2nd Staff 1 H-85
2nd Public 1 HL-263

3301 West Court Building Lower Level 1 CR-1X

' 2nd 1 CR-1X
3rd 1 H-85
4th 1 C-146/62P

Sth Staff 1 CR-1X
6th Staff 1 CR-1X

3301 Elections 1st 1 H1-263

County Recorder Ist 1 C415-A

C-146 &CR-
Court Room Services Ist 1 1

3303 East Court Building Lower Level 1 CR-1X
Ist 2 CR-1X

2nd 1 HL-263

3rd 1 HL-263

4th 1 CR-1X

5th 1 CR-1X

6th 1 CR-1X

7th 1 CR-1X

8th 1 CR-1X

9th 1 CR-1X

3304 Supervisors Auditorium C-146/H85
()

.CenffallCoun Buildihg - LowerLevel

1
1st 1
2nd 1
3rd 1
4th Public 1 Cat-118
4th Civil 1 Cat-74
4th Jury 1 CR-1X
5th Public 1 C-415
Cat74 &
Sth Jury 1 118
6th Public 1 CR-1X
6th Staff 1 Cat-74
7th Public 1 CR-1X
7th Staff 1 CR-1X
8th Public 1 C-415



8th Jury
8th Jury
- 8th Jury
9th Public
9th Jury
9th Jury
9th Jury
10th Public

10th Jury
10th Jury
10th Jury
11th Public
11th Jury
11th Jury
11th Jury
12th Public
12th Jury
12th Jury
12th Jury
13th Public
13th Jury
13th Jury
13th Jury

Lower Level
Ist
2nd Staff
2nd
3rd
4th
5th
6th
7th
8th
9th
10th

3310 Administration Building

J‘T'-",)—.Ay-ap—tp—dp—nb-ap_ah_ny—apd._upa

C-146/H85

SERIAL 10086-RFP

Cat-74
Cat-74
Cat-74
CR-1X
Cat-74
Cat-74
KEY # 82
CR-1X
Cat-74 & .
118
Cat-74
Cat-74
CR-1X
Cat-74
Cat-74
Cat-74
Cat-118
Cat-74
Cat-74
Cat-74
CR-1X
CR-1X
Cat-74
Cat-74

C-146/H85
C-146/H85
C-146/62P
CR-1X
CR-1X
C-146/H85
C-146/H8S
C-146/H85
C-146/H85
C-146/H85
CR-1X

3315 Jackson Street Garage 1
' LL Public
LL Staff

LL Staff

bt ek

CR-1X
CR-1X
CR-1X

CR-1X

3319  Justice Court - Downtown n/a

10

n/a
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3320 Forensic Science Cent Ist Staff 1

3401 Old Court House" Lower Level 1 CR-1X
Ist 1 HL-263
2nd 1 Cat-74
3rd 1 CR-1X
4th 1 H-85
5th 1 H-85
6th 1 El14

3846 Public Health " 1st Public 1 CH-751
1st Staff 1
1st Staff 1
2nd Staff 1
1

2nd Staff

1
2nd Public 1 C-415
2nd Staff 1 C-415
3rd 1 C-415
4th 1 C-415
5th 1 C-415
6th 1 C-415
7th 1 C-415
1
1
1
1
1
Security Building
6202 Office of Procurement Services
Sheriffs Wareh

6205 Elections Ist B H—85
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EXHIBIT B-6 '
EXPOSURE CONTROL PROGRAM

ISS FACILITY SERVICES
BLOODBORNE PATHOGENS EXPOSURE CONTROL PLAN

PURPOSE

In accordance with the OSHA Bloodbome Pathopens Standard, 29 CFR 1910.1030, the following exposure control
plan b as b een en veloped for th is facility. ISSFA CILITY SERVICES feels th at the safety.o f o ur em ployess
responding to help injured ¢ o-workers is a major concern  The management of IS5 FACILITY SERVICES is -
totally committed to this program and its strict enforcement.

EXPOSURE DETERMINATION

OSHA requires that the management of ISS FACTILITY SERVICES perform an exposure determination conceming
which employees may incur occupational exposure to bloed or other potentially infections materials. The exposure
determination is made w ithout regardtoth eu se of Personal P rotective Eq uipment (P PE). T his ex posure
determination is required for all job classifications in whick all employees in that job classification may be expected
to in cur such occupations] ex posure, reg ardless of freq vency. A tthis facility, managementhas designated the
following job classifications as being in this category:

s Cleaners
e Day Porter

In addition, OSHA requires a listing of job classifications in which some employees in that job classification may
have pccupational exposute. Since not all employees in this category would be expected to incur exposure to blood
or other potentially infectious materials, conditions that would cause these employees to have occupational exposure
are also required to be listed. This is in order to clearly understand which employees in the category are considered
10 have occupational exposure. The job classifications and associated conditions for these categories are as follows: )

o Al Supervisory Employees

Inthe event of 8 major injury to an employee, where a M anager were to perform first aid in an effort to control
bleeding or to resuscitate an unconscious employee by means of attificial respimation. This is with the understanding
that our Manager and designated employees are trained in first aid and CPR.

COMPLIANCE METHODS

Universa! precavtions will be o bserved at this faciliry in order to prevent contact with blood or other potentially
infections materials. A1 blood or other potentially infections matetizls will be considered infecticns regardless of
the perceived status of th e scwece individual. A individuals is this facility w ill be informed of the provision of
vafversal precautions.

WORK PLACE CONTROLS

We believe thnt the practice of having = limited number of first responders react to an injury is the best policy. First
responders Lave been trained to wear the correct PPE.  In this facility. sin gle use gloves will be supp tied. Gloves
will be utilized when assisting an infured worker, If an emplovee received a minor cut or injury, he/she will apply 2
bandage himselfherself If first tesponders do react to 2 ninjury and the gloves are contaminated with blood or
other potentially infections material, they will be disposed of as cutlined in this policy.

If professional medical attention is requ ired, we will utilize the local ambulance service as th e primary means £
transport and pers onal automobile second. Ha pers onal automobile is used . impervious materials such as pl astic
will be used to prevent contamination of the v ehicle. Disposal of the contaminated items will be made at the local
facility. Ifblood is present on a machine, a tool, worktable, or other like area. bleach will be used as a disinfectant.
Using single-use gloves, bleach will be applied to the exposed area and allowed to sit for 15 minutes. The area will
then be wiped with paper to wels. The towels and contaminated gloves will then be placed in 2 clean, heevy-duty

ISS FACILITY SERVICES Janitorial Satety Program
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EXHIBIT B-6
EXPOSURE CONTROL PROGRAM

garbage bag. These items will then be allowed to remain overnight. These items will then be disposed of as normal
trash.

Exposure control items such as bleach, paper towels, garbage bags and gloves will be inventoried and maintained on
a regular basis. Qur managers or a designated employee will be responsible for the inventory of these items.

Hand washing facilities are a vailable to the employees who incur exposure to blood or other potentially infections
materials. OSHA requires that these f acilities be readily accessible after incurri ng exposure. At this facility. hand
washing facilities are located in the rest room in the plant and also the rest room inside the office.

Afier removing personzl protective gloves, employees shall wash their hands snd any other potentially confaminated
skin areas as soon as possible with soap and water.

Contaminated sharps will not normally be fonnd in our facility. The only anticipated sharps are broken glass, nails,
etc. Irems with blood on them will be removed by tongs, pliers, or by some other mechanical means. Ifthe item is
smsll and can be placed in a garbage ba g addressed above, disposal will bein that manner. If the ite ms are too
large, decontamination will be accom plished by the use of bleach followed by water. Purchased sharps containers
are not needed at this facilify.

PERSONAL PROTECTIVE EQUIPMENT {PPE)

AUPPE used at th is facility w illb e provided without co stto em ployees. PPE will be chosen based on the
anticipated exposure to blood or other potentially infectious materials. The PPE will be considered appropriate only
if it does not perm it blood or other potentially infectious materials to pass through or reach the em ployee’s skin.
eyes, m ncons membranes, un der normal co nditions ofuseand for the du ration of time w hich t he pro tective
equipment will be used,

As stated above, the only PPEn eeded in this facility will be single nse gloves. Ourmansgers or designated
employees have the responsibility for distribution of gloves to appropriate first aid cabinets.

Gloves shall be w orn when it is reaso nably anticipated that e mployees will have hand contact with biood or other
potentially infections materials. Gloves will not be contaminated or washed. Contaminated gloves will be discanded
by placing them in a heavy duty garbage bag, covering them with bleach and letting them remain overnight. On the
following day, they can be discarded with the normal trash.

The OSHA standard also requires appropriate protective cl othing 1o be used, suchaslab watsi gowns, aprons, o
clinic jackets. There are no situations in this facility that would require that such protective clothing be uvtilized.

HOUSEKEEPING

Areas i 0 th is facility, ex posedto blood, w ill b e clean ed and d econtaminated immed iately afte 1 an i ncident.
Decontamination will be accemplished by utilizing bleach.

All contaminated worl: surfaces will be decontzminated after each incident. The sam e procedures histed above will
be followed.

Allp lastic garbage bag: that willbeusedto & ispose of co ntaminated ite ms an & filled w ith bleach for actual
decontamination will be inspected prioy to use.

Auny broken glassware or sh arps that may be contaminated will not be picked up directly with the hands. Tongs,
pliers. or other tools will be used.

ISS FACILITY SERVICES Janitorial Safety Program
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EXHIBIT B-6
EXPOSURE CONTROL PROGRAM

HEPATITIS B VACCINE

All employees who have been identified as having occupational exposure to blood or ofber potentiaily infections
materials, will be offered the Hepatitis B Vaccine at no cost to the employee. The vaccine will be made available at
a reasonable time and place.  The vaccinati on will be admini stered by a licensed physic ian. The vaccine will be
offered within ten {10} working days of their initial assignment to work involving 2 high potential for occupational
exposure. Employees who ate trained in first aid but are not considered first responders, will be offered the vaccine
within 24 hours oftheir first res ponse to anem ployee i njury i avolving blood or other potentially i nfections
matetials.

Employees who decline t he Hepatitis B Vaccine will sign awa  iver that uses the wordin g in Appendix A of the
OSHA standard. This waiver is included in the back of this program.

POST EXPOSURE EVALUATION AND FOLLOW-UP

When 2n em ployes i ncurs a1 e Xposure i acident, i t sh ould be e ported t 0 t he General M anager who hasthe
responsibility to maintain records of exposure incidents.

All employees wh o incur an exp osure will be offered a confidential po st-exposure ev aluation and follow-up in
accordance with the OSHA standard. This includes a visit to 2 physician selected by the company.

The follow-up will include the following:

1. Documeatation of the route of exposure and the circumstances related to the incident.

2. Ifpossible, the identification of the source individual, and if possible, the status of the soutce individual.
The blood of the sonrce individual will be tested, with their consent, for HIV/HBYV infectivity.

3. Results of testing of the source individval will be made available to the exposed employee with the exposed
employee informed of the applicable laws and regulations concerning disclosuce of the ideatity and the
infectivity of the source individual.

4. The employee will be offered the option of having their blood collected for testing of their HIV/HBV
serological status. The blood sample will be preserved for up to 90 days. to allow the employee to decide if
the blood should be tested for HIV serclogical status. If the employee decides prior to that time that testing
will or will not be conducted, then the appropriate action can be taken and the blood samiple discarded.

5. The employee wili be offered post exposure prophylaxis in accordance with the current recommendations
of the US Public Health Service. These recommendations will be discussed by the health care professional.

6. The emplovee will be given appropriate counseling concering precavtions 1o take during the period after

the exposure incident. The employee will also be given information o0 what potential illness to be alert

for, and to report any relared experiences to appropriate personnel,

Our managers have been designated to assure that the policy outlined herein is effectively carried our a5

well as to meintain records related to this policy.

TRAINING

Training for afl empicyee: will be conducted prior to initial assignment (first sesponder} to tasks whete accapatipna\
expoture may occur. Trzining will be conducted in-house and the training will include explanation of the foliowing:

The OSHA Standard for Bicedborne Pathogens

Epidemiology and symptomatclogy of bloodbome diseases

The Exposure Contsol Plan, f.e. points of the plan, lines of responsibility, how the plan vill be
implemented, specific reporting of exposure incidents, etc.

Procedures that might cause expesure to blood or other potentially infectious materials at this facility.
Control methods that will be used at this facility to control exposure to blood or other potentially infectious
materigls.

PPE available at this facility and who should be contacted concerning issuance.

. Post-exposure evaluation and follow-up

8. Hepatitis B Vaccine program at this facility

S

N

1SS FACILITY SERVICES Jenitorial Safety Program
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EXHIBIT B-6
EXPOSURE CONTROL PROGRAM

RECORD KEEPING

The Office Manager will maiatain all reco rds requited by the OSHA Standard. Th is includes both training and
medical records.

Medical records will be m aintained on each indi vidual with occupational exposure. The records will include the
name, social secarity num bex, and a copy o fihe em ployee’s Hepatitis B vacci nation status. This will include the
dates of all vaccinations and any medical records relative to th e employee’s ability to receive vaccinstions. Also
required are resu lts of examinations, medical testing and follow-up procedures. We will en suze confidentiality of
these secords, and will not release any information without the written consent of the employee. We will maintain
these records for at least the duraticn of employment plus 30 years.

Training reco sds sh all in clude th e d ates of th e train ing sessions, the contents  of the training, the nam e and
qualifications of the trainer(s), and the names and job titles of those attending the training. Training records will be
maintained for three (3) years.

We shall ensure that sll required records to be maintained, will be made available upon request to both OSHA end
NIOSH.

We realize th at this confrol plan and pro gram d oes not putport to listall o fthe rules and regulations outlined in
OSHA standards 1910.1030. Thi » does n ot indicare that other rules and re pulations may not exist, nor does it
endorse procedures, practices or products, and no authorization is granted for promotional or endorsement putposes.
This report was written fo assist p ersons in initiating and implementing ovr bloodbome pathogen control program
plan. .

185 FACILITY SERVICES Janitorial Safety Program
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EXHIBIT B-6
EXPOSURE CONTROL PROGRAM

ISS FACILITY SERVICES
HEPATITIS B VACCINATION DECLINATION STATEMENT

Tunderstand that due to my occupational exposure to blood or other potentially infections materials, I may be at risk
of acquiring Hepatitis B Virus (HBV) infection. 1have been given the opportunity to be vaccinated with Hepatitis B
Vaccination at no charge 10 myself. However, I decline the Hepatitis B Vaccine at this time. T understand that by
declining this vaccine, I continue 1o be at risk of acquiring Hepatitis B, » serious disease. Ifin the future I continue
to have occupational exposuse to blood or other potentinlly infectious materials, and I wa nt to be vaccinated with
Hepatitis B Vaccine, I can receive the vaccination series at no charge to me.

Emplcyee Signature Date

1SS FACILITY SERVICES Janitorial Safety Program
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ISS FACILITY SERVICES
ACKNOWLEDGEMENT OF BLOODBORNE PATHOGENS
CONTROL PROGRAM

1 have read IS8 FACILITY SERVICES” Bloodbome Pathogens Control Propram 1 ackaowledge that I understand
these rules and that I will agree o follow them. When In doubt tonceming the bioodborne pathopgens control
program rules and reguiations, I will speak to my immediate supervisor.

Employee Name

Social Secority Number

Employee's Signatare or Mark

Date

Witness to Mark

T have instructed the above employee on the Company’s Bloodbome Pathogens Control Program and the rules and
regulations applying specifically to the employee’s job.

Supervisoy

Date

IS FACILITY SERVICES Janitorisl Safety Program
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) FACILITY BERVIDES Janitorial P !

Quality Control

ISS Facility Services proposes a continuous improvement process made up of many components. These
components enable our clients to receive consistent, high-performance cleaning day in and day out
Quality processes are at the heart of each janitorial program we design for our clients. Our quality
processes focus on key elements which are discussed extensively in this proposal document. This
section is dedicated to providing an understanding of how an integrated Quality Program will provide you
with superior services.

Janitorial Program Elements Include:

1. Quality Assurance; 1SS recognizes that quality control is not a one-time event or an activity that is
conducted once a week — it is a daily process that enables us to mest the performance standards our
clients have set forth. The items described in this section will provide you with the peace of mind that
your janitorial needs will be taken care of.

2. Management Team: Proven management methods guarantee consistency and satisfaction. Our
managers are hands-on, in the field, checking the work every day, so you don't have to.

3. Web Based Inspection System: The ISS inspection system measures performance. The services
outlined in the contract are the basis for what is measured ~ what ISS says they will do, will happen.
Client representatives will have a personal log-in to the web-based system — you will have access lo
inspections, be able to treate work orders and view the status, send messages {0 1SS and view
reports.

4. Service Specifications: Your facility has specific service needs and concems that are unique;
sevvice specifications are created specifically for each area of the facility and are-then entered into
the web-based quality control program to enable us to track compliance with each task.

5. Staffing: Hiring the right people is the most important rescurce to a quality cleaning program. Having a
solid foundation of people promotes the ong-term success of our work.

6. Tralning: The employees placed in your building are fully trained and experienced with the most
advanced equipment and cleaning products. They know how to find the right solutions to address
your building's specific needs. X

7. Transition Plan: 1S3 knows the challenges that can occur when changing vendors. The detailed
planning we do before launch day makes the transition a positive experience for our clients, visitors
and for al 1SS employees. We will work closely with you te develop a flexible plan that will benefit
your facility starting on day one.

8. Sustainability and Green Cleaning: 1SS Faciity Services is committed to providing healthier
buiidings. We combine best practices and the guidelines set forth by organizations including: the
United States Green Buiding Council (USGBG], the Federal Authority, the Environmental Protection
Agency (EPA), Green Seal GS-42, and the Carpet & Rug Institute’s {CRI) Green Labe! program.

At iSS Facility Services quality is more than just results; i is our way of doing business. The pursuit of
quality is relentless, ongoing, and a never-ending process that starts and ends with the client. Together
with you, we develop standards of performance by which the quality of our services can be measured.
We encourage your feedback — we rely on it to defiver the superior service we promise.

www _us issworld.com
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) FACILITY GERVICES Janitorial P ,

Quality Assurance

ISS ensures that we can control the quality and consistency of services directly, resolve issues
at the lowest possible level and provide you with consistent quality across all services. 1SS
utilizes several programs o measure quality and implement client satisfaction solutions. Each
program is custornized to fit the need of our clients based on their reporting system, personnel,
and facility requirements. Such measurement tools include:

» Online survey tools
« Sample call backs to requestors to get feedback on recent requests
+ Personalized interviews with account staff
» Staff feedback surveys
» Formal client survey questionnaires

1SS Facility Services proven management methods guarantee consistency and satisfaction. Our
managers are_hands-on,_in the field, checking the work every day, which allows you the
freedom to focus elsewhere. These managers have strong managerial and technical skills in all
aspects of the cleaning sciences. They are quickly able to define and resolve service issues,
coordinate special requests, schedule appropriate tasks, supervise employees and deliver
training.

Our management and supervisory employees are committed to helping ous workers become.
empowered team players by involving them in *The Big Picture®. This develops pride in hisfher
work and for our company too. ISS Facility Services strives to listen o our employees’ ideas

because we've found that they often improve service quality. This type of involvement produces
a work environment that generates employee enthusiasm and job satisfaction.

www.us.issworld.com
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FAOILITY SERVICES fanitorial Proposal

Client Extranet

ISS Facility Services has created a client extranet for national accounts and some local large
accounts that will allow client representatives to view up-to-date reports on the various facilities
serviced by ISS. The client extranet includes a secure login and custom company page S0 you
can see the status of each facility at any time, from any location. The ISS client extranet is
acoessed via the Client Login on the home page of ISS website {waww_us issworld.com).

The dlient extranet has the capabilities 1o inchxie the following features:
Homepage with dashboard of menu of functions.

= Quality Control standards for each
service provided to facilities including
online viewing of all reports.

s Complete Accounting details include
monthly statements, payment history and
project budgets.

» Communication features including online
work order submittals, work order
approvais/PO, contact information, and
proposal submissions.

¢ Detailed Safety and Security Programs
Handheld Technology - Treo 700 Smartphone or Scout System Phone

ISS managers use the Treo 700 Smartphone or Scout System phone to provide clients with
quick response times while in the field. This communication tool provides 1SS personnel with
24/7 email, reporting and internet access in addition to phone service. IS5 dlients can reach
their management contacts at any time, and management has the ability to send inspection
reports as soon as they are complete or access spreadsheets and reports while in the field.

www_us.issworld.com
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FAQILITY BERVIOQES Janitorial £ '

Continuous Service Improvement

ISS believes that continuous improvement in all aspects of service delivery is essential for any successful
service strategy. Continuous service improvement is a way of improving the effectiveness, flexibility and
compefitiveness of the business as a whole, and will assist iSS in achieving the foflowing:

s A clear focus on the needs and requirements of each chent,remltmg in the ongoing
development of a cost effective, well trained, and highly motivated janitorial team.

¢ Excellent performance in all aspects of service delivery.

» The implementation and operation of the specifications necessary for the achievement of a
qualty service.

s Critical and continuous examination of the Company’s processes, to ensure the removal of any
non-productive activities.

» A clear understanding of any areas where improvement is required, together with the ongoing
development of performance measurements.

«  The development of an integrated team approach, actively encouraging input and involvement
from the client and ISS staff, both on and off-site.

» The development of improved communicafion procedures ensuring the acknowledgement ?f
good perfomance, and the alignment of employee goals and aspirations with the Company’s
own mission and targets.

« The development of a strategy of never-ending service improvement.

¢ To operate with a comprehensive understanding of our client’s culture.

The success of this philosophy of Continirous Sexvice Improvement will be measured in the achievement
of results important to our clients and 1SS Facility Services.

www.us.issworkd.com
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Quality Control Program Components

The quality program designed for your location is similar to a Six Sigma process; we use the contract
cleaning specificaions and the collection of quantifiable data (which is gathered through inspections and
your feedback) then we measure and track our performance.

The program is an ongoing process that not only ensures that we meet all of the performance standands
of your contract, but also helps us fo evaluate our practices and procedures so that we are constantly
striving to improve our delivery of service.

Tracking of our performance is conducted on a weekly basis and allows us to proactively analyze issues
and make adjusiments where needed — before an issue becomes a larger problem. This approach to
quality assurance ensures that the work is completed and enables us to constantly evaluate our practices
o meet the changing needs of our clients.

Quality Control Program Components

www_us_issworkl.com
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Closed-Loop Inspection Process

The inspection process is a closed-loop process that allows 1SS management the ability to quickly contact
employees, resolve issues and to communicate effectively with client representatives by responding with
results in real-ime. We are able to quickly identify locations and services within a facility that may need
improvement and make the necessary adjustments before a larger issue arises.

Closed-1Loop Inspection Process

www_us_issworld.com
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Jan#orial Proposal

Closed-Loop Process

Inspect: Inspections are at the heart of our quality control program. We
inspect the facility weekly to see that all cleaning needs are being met. The
site supervisor, district managers and cleaners inspect areas as they oversee
the daily operations and conduct their work. These inspections are recorded in
realime.

Areas inspected are given a rating of Red, Yellow, or Green. Htems marked
yeliow (needs attention) or red {needs prompt comrection) and are passed on
fo Supervisors and Managers for comection.

Correct: Any Red deficiencies represent an item that must be comrected
immediately. Many of these items will be comrected within the next 24 hours or

the next shift if possible. Any issues involving bodily fluids or biohazard spills

will be attended to immediately by personnel trained specifically to accomplish
this task. ,

Rednspect: Al comected deficiencies are re-inspected by a supervisor.
They will be approved as complete only if they meet the performance
standands as outlined in the contract

Record: Al comected deficiencies are recorded in the CleanTelligent
Inspector Program for the client to review. Client reps are able to see what
deficiencies occurred as well as the corrective action taken, and the name of
the person who approved the completed work. This level of accountability
helps us to manage to a higher ievel. ’

Review: A weekly review of all inspections is conducted by the disfrict
manager and supervisors in a formal weekly quality review meeting. The
review is a critical component of the process. Past inspections, our practices
and procedures are reviewed to determine the areas in which can improve our
service levels. In this meeting we will aiso review training needs to ensure that
problems do not re-occur.

www_us._issworld.com
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OSHA’S CHEMICAL-HAZARD COMMUNICATION PROGRAM

Chemical exposure may cause or co ntribute to many serious health effects such as heant ailments, kidney and luag
damage, sterility, cancer, chemical bums, and rashes. Some chemicals have the potential to cause fires, explosions,
and other serious accidents. This hazerd commuaication program has been developed to address these hazards. This
program provides you, the employee, with the knowledge and tools to work safely with the chemicals that you may
come in contact with. The ¢lementsand com ponents of t his program co mply wi th the re quirements of T he
Occupational Safety Hezards Act (OSHA 29 CFR 1910.1200). It is the responsibility of our Managers to help the
Company comply with the requirements set forth in this safe practice program.

Our managers have the overall responsibility to see that the program is i mplemented and administered. Managers
and supervisors at all fev els have the responsibility to see th at all em ployees comply with it. Th is responsibility
shall include but not be limited to:

1. No chemical of any kind will be a llowed to be stored or used on th e premises until its chemical hazards
have been reviewed and identified.

[S]

Determine those chem icals that require the use of  personal protective safety equipment when used by
employees. Th is inform ation willb e co nveyedto the employees who will comein contact withthe
chemical.

3. No chemical will be stored on the premises or used by employees without first obtaining and reviewing a
Material Safety Data Sheet (MSDS) for that particular chemical.

4. No unlabeled chemical s torage containers will be permitted to exist on th e premises. A tleast, bu tnot
limited to, monthly, our Managers or other selected company employees will conduct an inspection of the
premises to confirm that this requirement is being met. A written record of these inspections will be made
and retain ed on the premises for insp ection. A Iso. these records should be kept for 2 minimum of 18
months.

3. Achemical inventory list w illbe maintained onthe premises at all times. W hen new ch emicals are
obtained, the chemical name will be entered into the chemical inventory log. Thislog will be updated
monthly and will reflect those chemicals that are located on the premises. When 8 particelar chemical is no
longer in use at this location, it chemical name will be removed from the chemical inventory list.

6. Foreach chemicel listedin  the chem ical inventory list, a Materi al Safety Data Sheet (MSDS)  will be
mnintained on th e premises and available for all em ployees to review. Th e coatents ofthe MSDS will
conform to the standards set forth by O SHA. Whe 6 new chem icals are obtained, the MSDS will be
replaced in the MSDS book. This book should be updated monthly and should reflect those chemicals that
are located on the premises. When a particular chemical is no longer in use at the location, the MSDS will
be removed from the MSDS book. -

7. The location and quantity of each chemical nsed in the workplace will be deterniined. A written record will
be maintained as tc the quantity and location of each chemical. i

8. Determine which chemicals each employee will come in contact with. A written record will be maintained
that identifies those employees that wonld likcely be exposed to each chemical on the premises. This record
should be updaied and used as a basis of specific chemical hazard training.

9. At the tim e of wraining. each e mployee will receive a copy of t his Hazeard C cmmmuaication Program and
Training Booklet. This will form the basis of Hazard Communication Training for Employees.

10. Each new em ployee will veceive form 2l hazard comm unication training before being allowed t o come in
contact with any chemical at the work location. Employees who change job descriptions that result in being
exposed to a different set of chemicals will receive specific training in the new chemicals they will come in
contact with. All employees who come in contact with any chemical at th e work location will receive
annual chemical hazard training. All employees who receive hazard commaunication or subsequent training

IS5 FACILITY SERVICES Janitorial Safety Program
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will sign the “Certification of Train ing Form™. Th e form w ill be signed by, both the employee and the
Manager. This form can be kept in a separate record book or in the employee™s personnel file.

11. Each employee will be instructed as to when and what p ersonal protective safety eq vipment is rég uired
when handling a particular chemical. Eachem ployee will be given instructions on how to propetly use
their personal protective equipment.

12. Wam all employees against the hazards of wearing contact lenses when using those ¢ hemicals that pose a
hazard to the e mployees. E mployees will be given s pecific training in the proper use of emergency eye
wash facilities.

13. Ensure that each employee complies with the following requirements before working with. or aronnd, any
chemical:

« No employee will use or work around any chemical until the employee has received hazard
communication training, end is aware of the chemical hazards associated with the chemicals the
employee will come in contact with.

e  The employee will wear persons! protection equipment when working with a chemical that
requires wearing personal protection equipment.

»  The employee will not nse any chemical uatil he or she has first reviewed the MSDS for that
chemical.

14. Our Managers will advise any outside contractors and/or their employees of any chemical hazards that may
be enc ountered in the normal course of their w ork on the p remises, the labeling system in vse, and the
protective measures to be taken and the safe handling procedures to be nsed.

15. Ensure that each Material Safety Data Sheet contains the following information:

Product of chemical identity used on the Iabel.

Manufacturer’s name and address.

Chemical and common names of each hazardous ingredient.

Name, address. and telephone number for hazard

Preparation or revision date.

The hazard chemical’s physical and chemical characteristics, such 8s vapor pressure and flash
point.

Physical hazards, including the potential for fire, explosion. and reactivity.

Known bealth hazards.

OSHA Permissible Exposure Limits (PEL)

Emergency and first-aid procedures.

Wihether OSHA . NIOSH, or other regulatory organization lists the ingredients a5 a carcinogen.
Precaotions for safe handling and use.

Conotrcl measures such as engineering controls, wosk practices, vgienic practices or personal
protective equipnent tequired.

n. Prmary route of eatsy.

o. Procedurex for spills. leaks, and clean up.

i R

BT e

16. Hazardou: Non-Routine Tasks: When our employee: are required to perform hazardous non-routine tasis.
each employee affected will be given information by their supervisor, about hazards to which they may be
exposed during such an activity prior to starting wotk on these projects.

This information will include:
©  Specific hazards
s Protective/safety measures that must be utilized

o Measures the Company has taken to lessen the hazards including ventilation, respirators, presence of
another emplovee and emergency procedures.

ISS FACILITY SERVICES Janitorial Safety Program
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ISS FACILITY SERVICES
HAZARDOUS SUBSTANCE INVENTORY
"ORK S SUBSTANCE LIS
Work Area:
Chemical Identity CAS# or Serial # Vendor
Label/Special Information

1SS FACILITY SERVICES Janitorial Safety Program
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ISS FACILITY SERVICES
CERTIFICATION OF TRAINING

CHEMICAL HAZARD COMMUNICATION PROGRAM

1 , attended training on the Chemical Hazard Communication
Program for the employees of ISS FACILITY SERVICES.

Signed:
Printed Name:
Date:

Signature of [nstructor:
Printed Name of Instructor:

ISS FACILITY SERVICES Janitorial Safety Program
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ISS Facility Services, Inc.
1215 W. Rio Salado Parkway, Suite 107
Tempe, AZ 85281
Office: (602) 222-2543 Fax: {602) 222-2550

Cost Breakdown Per Location

Sca Ft rs Monthly Price 0 Total Monthly Price
GMOC complex 90,187 $0.08304 57,488.94
Public Safety 69,075 $0.08304 55,735.85|

City Court 15,896 $0.08304 $1,319.97
Pyramid Peak WTP 12,758 $0.08304 51,059.40
Arrowhead WTP 12,758 $0.08304 51,059.40
Cholla WTP 3,871 $0.08304 $321.44
Foothills PSB 13,249 $0.08304 $1,100.17
Rose Lane Rec Center 4,482 $0.08304 5372.18
O'Neil Rec Center 4,039 $0.08304 5335.39

Cemetery 1,056 $0.08304 587.69 $175.00
Field Ops 36,739 $0.08304 $3,050.73
Landfill 4,481 $0.08304 5372.09
Airport Terminal 4,617 $0.08304 5383.39
info Tech . 4,968 $0.08304 $412.53
Youth Center 5,632 $0.08304 5467.67
Housing Authority 4,058 $0.08304 5336.97

FS 156 Community RM/RR 924 $0.08304 $76.73 $175.00

FS 157 Traffic 1,848 $0.08304 $153.45 $175.00
GWAWRF - Admin, Mtnc, Blower 17,642 $0.08304 $1,464.96
Adult Center 26,845 $0.08304 $2,229.15
Gateway PSB 16,010 $0.08304 51,329.44
Prosecuters Pre Fab 3,709 $0.08304 5307.99
GRPSTC 67,576 $0.08304 55,611.37
Oasis WTP 18,071 $0.08304 51,500.58

Park & Ride 125 $0.08304 510.38 $175.00
440,616 S536,587.84

Contract Total (annually) $443,515.15



ISS Facility Services, Inc.
1215 W. Rio Salado Parkway, Suite 107
Tempe, AZ 85281
Office: (602) 222-2543 Fax: {602) 222-2550

Cost Breakdown Per Location including consumables

(]

»

GMOC Complex 90,187 $0.09927 58,952.65
Public Safety 69,075 $0.09927 $6,856.91
City Court 15,896 $0.09927 $1,577.96
Pyramid Peak WTP 12,758 $0.09927 51,266.46
Arrowhead WTP 12,758 $0.09927 $1,266.46
Cholla WTP 3,871 $0.09927 5384.27
Foothills PSB 13,249 $0.09927 $1,315.20
Rose Lane Rec Center 4,482 $0.09927 5444.92
O'Neil Rec Center 4,039 $0.09927 $400.94
Cemetery 1,056 $0.09927 $104.83
Field Ops 36,739 $0.09927 $3,646.99
Landfill 4,481 $0.09927 5444.82
Airport Terminal 4,617 $0.09927 $458.32
Info Tech 4,968 $0.09927 5$493.16
Youth Center 5,632 $0.09927 5559.08
Housing Authority 4,058 $0.09927 5402.83
FS 156 Community RM/RR 924 $0.09927 $91.72
FS 157 Traffic . 1,848 $0.09927 $183.45
GWAWRF - Admin, Mtnc, Blower 17,642 $0.09927 51,751.28
Adult Center 26,845 $0.09927 52,664.84
Gateway PSB 16,010 $0.09927 51,589.28
Prosecuters Pre Fab 3,709 $0.09927 5368.18
GRPSTC 67,576 $0.09927 $6,708.11
Oasis WTP 18,071 $0.09927 $1,793.87

Park & Ride 125 $0.09927 512.41 $175.00
440,616 543,738.92

Contract Total {(annually)

- $528,588.21



LINKING AGREEMENT
BETWEEN
THE CITY OF GLENDALE, ARIZONA
AND
ISS FACILITY SERVICES, INC.

EXHIBIT C
Scope of Work

PROJECT

The Scope of Wotk for this contract will be in accordance with Maticopa County Contract, Serial
10086-RFP. '

Scope of Work

1. The Contractor shall supply all labot, supervision, matetials, supplies, transportation, and all effort
necessary to carry out the specifications herein.

2. The Contractor will invoice monthly for only those services provided. Any building may be
added or removed with a 30-day notice.

3. There will be times when the Contractot must be called out to perform emergency cleaning ‘
requests due to storms, floods, vandalism, or extra services not covered by regular janitorial services. -
This may occur during business houts ot after houts. The Contractor is to respond ONLY if the
call is initiated by the City Representative. The Contractor shall respond within 2-hours on-site after
receiving such a request.

4. Contractor shall be notified of any infectious bio hazardous waste contamination (blood, other
body fluids, etc.) and, as ditected by City Representative, provide trained personnel for such cleanup.

5. The city has elected to use the Reduced Service Interval as specified in Maricopa County
Contract, Serial 10086-RFP.

6. Daily Inspections: As part of the contract administration process, the City Representative will
inspect each site as deemed necessaty to ensure the Contractor is in compliance with cleaning
specifications. An inspection form and deficiency correction shall be in accordance with the
Maricopa County Contract Serial 10086-RFP.

7. Product dispensers shall be maintained, repaired or replaced, if wotk or broken, by the
Contractor.

8. Supplies shall be maintained and provided as desctibed in the Maricopa County Contract Setial
10086-RFP, once the City of Glendale's stock of consumables are exhausted.

~9/22/15



LINKING AGREEMENT
BETWEEN
THE CITY OF GLENDALE, ARIZONA
AND
ISS FACILITY SERVICES, INC.

EXHIBIT D
METHOD AND AMOUNT OF COMPENSATION
Selected from the list of service provided found on the Maricopa County Contract Cooperative
Purchasing Agreement; the compensation is based upon a price pet square footage of city buildings,
pet the attached detail.
NOT TO EXCEED AMOUNT

The total amount of compensation paid to Contractor for full completion of all work required by
the Project must not exceed $530,000 for the entire term of the Agreement.

DETAILED PROJECT COMPENSATION

Compensation for work completed by ISS Facility Services, Inc., will be determined by the attached
Cost Breakdown per Location in the following manner: '

1. Cost Breakdown Per Location including consumables, until all City of Glendale supplies ate
exhausted; and '

2. Cost Breakdown Per Location

9/22/15



ISS Facility Services, Inc.
1215 W. Rio Salado Parkway, Suite 107
Tempe, AZ 85281
Office: (602) 222-2543 Fax: (602) 222-2550

Cost Breakdown Per Location

GMOC complex 90,187 $0.08304 57,488.94
Public Safety 69,075 $0.08304 §5,735.85
City Court 15,896 $0.08304 $1,319.97
Pyramid Peak WTP 12,758 $0.08304 $1,059.40
Arrowhead WTP 12,758 $0.08304 $1,059.40
Cholla WTP 3,871 $0.08304 $321.44
Foothills PSB 13,249 $0.08304 $1,100.17
Rose Lane Rec Center 4,482 $0.08304 $372.18
O'Neil Rec Center 4,039 $0.08304 $335.39
Cemetery 1,056 $0.08304 $87.69 $175.00
Field Ops . 36,739 $0.08304 $3,050.73
Landfill 4,481 $0.08304 $372.09
Airport Terminal 4,617 $0.08304 5383.39
Info Tech 4,968 $0.08304 $412.53
Youth Center 5,632 $0.08304 5467.67
Housing Authority 4,058 $0.08304 $336.97
FS 156 Community RM/RR 924 $0.08304 576.73 $175.00
FS 157 Traffic 1,848 $0.08304 $153.45 $175.00
GWAWRF - Admin, Mtnc, Blower 17,642 $0.08304 $1,464.96
Adult Center 26,845 $0.08304 $2,229.15
Gateway PSB 16,010 $0.08304 $1,329.44
Prosecuters Pre Fab 3,709 $0.08304 5307.99
GRPSTC 67,576 $0.08304 $5,611.37
Oasis WTP 18,071 $0.08304 $1,500.58
Park & Ride 125 $0.08304 §10.38 $175.00
440,616 $36,587.84

Contract Total (annually) $443,515.15



ISS Facility Services, Inc.
1215 W. Rio Salado Parkway, Suite 107
Tempe, AZ 85281
Office: (602) 222-2543 Fax: (602) 222-2550

Cost Breakdown Per Location including consumables

GMOC Complex 90,187 $0.09927 58,952.65
Public Safety 69,075 $0.09927 56,856.91
City Court 15,896 $0.09927 $1,577.96
Pyramid Peak WTP 12,758 $0.09927 $1,266.46
Arrowhead WTP 12,758 $0.09927 51,266.46
Cholla WTP 3,871 $0.09927 $384.27
Foothills PSB 13,249 $0.09927 $1,315.20
Rose Lane Rec Center 4,482 $0.09927 5444.92
O'Neil Rec Center 4,039 $0.09927 5400.94

Cemetery 1,056 $0.09927 5104.83 $175.00
Field Ops 36,739 $0.09927 53,646.99
Landfill 4,481 $0.09927 $444.82
Airport Terminal 4617 $0.09927 $458.32
Info Tech 4,968 $0.09927 $493.16
Youth Center 5,632 $0.09927 5559.08
Housing Authority 4,058 $0.09927 5402.83

FS 156 Community RM/RR 924 $0.09927 $91.72 $175.00

FS 157 Traffic 1,848 $0.09927 $183.45 $175.00
GWAWRF - Admin, Mtnc, Blower 17,642 $0.09927 §1,751.28
Adult Center 26,845 $0,09927 52,664.84
Gateway PSB 16,010 $0.09927 5$1,589.28
Prosecuters Pre Fab 3,709 $0.09927 5368.18
GRPSTC 67,576 $0.09927 $6,708.11

Oasis WTP 18,071 $0.09927 51,793.87 C

Park & Ride 125 $0.09927 512.41 $175.00

440,616 $43,738.92

Contract Total (annually)

$528,588.21



