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1 PARTIES
"fnslght"
Insight Public Sector, Inc.
6820 S. Harl Avenue
Tempe, AZ 85283
Attn: Andrew Strelow

TECH NOLOGY DISPIOSITION SERVICES

"Client"
City of Glendale
6835 N 57th Dr., Ste. 100
Glendale, AZ 85301-3218
Attn: Claire Smith

2 SCOPE OF SERVICES

Insight is pleased to perform the following services ("Services") under the terms and conditions of this
Statement of Work ('SOW").

2.7 *rvice Description
Insight will act as Client's agent to dispose of or remarket certain Assets owned by Client. These
Seruices are available in the continental US only. Pick-ups in Hawaii and Alaska may incur additional
processing and shipping charges. The term'Assets" includes, without limitation, personal computers,
servers, monitors, laptops, networking, printers, facsimile machines, and other computer equipment
and peripherals as set forth in a "Settlement Report" (defined below) and as agreed to by the Pafties
from time to time. The term "LOT" or "LOT Number" is defined as a unique, alpha-numeric identifica-
tion number assigned, at the time of pick-up request, to asset(s) that wall be processed under the
scope of this SOW. More than one LOT Number may be assigned per pick-up if required.

2.2 Deliverables
Insight will provide the following Deliverables:

1. Reporting. Upon final settlement of each transaction, Insight shall make available to Client a
Settlement Report, a LOT-level Certificate of Recycling andlor Certificate of Erasure listing ap-
plicable serial numbers. The Settlement Report, Certificate of Erasure, and/or Certificate of
Recycling, along with any invoice, constitute tnsight's full reporting requirements.

a. Settlement Report. Insight will make available to Client a settlement report, which
details at a line-item level: all fees, costs, remarketing, Asset detail, and disposition
path (sold, teardown, redeployment or scrap).

b. Certlficate of Erasure. Insight will make available to Client a Certificate of Erasure
for all data-bearing Assets after the processing of such Assets.

c. Gertlficate of Recycllng. Insight will make available to Client a Certificate of Recy-
cling for Assets that are disposed. All Assets will be disposed in an EPA-compliant
manner.

2. Limit of Reportlng Llablllty and Report Availabillty. Insight shall have no back up or ar-
chival responsibilities for these reports or Certificates or any Client data and shall not be liable
for unprotected data loss.

a. Limit of Avallablllty. Insight will maintain access to the Settlement Report, Certifi-
cates of Recycling, and/or Ceftificates of Erasure for a period of 1 year from issue of
Settlement Repod within the limits of backup or archival responsibilities previously in-
dicated. After that period expires, providing these reports to Client will be on a best-
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effort basls by Insight, and may be subject to Special Reporting fees as described later
in this document.

2,3 Insight Responsibilities
Insight is responsible for the following:

1. lnslght Warranty. Solely for purposes of this SOW, Insight represents and warrants that the
Assets will be disposed of in an EPA compliant manner, in compliance with all applicable laws,
rule and regulations. If the Assets are remarketed, Insight makes no representation or war-
ranty and shall not be liable for any claims with respect to environmental problems arising out
of or in connection with hazardous materials or chemicals contained in the Assets. EXCEPT AS
EXPRESSLY SET FORTH IN THIS SOW, INSIGHT MAKES NO OTHER REPRESENTATION OR
WARRANW WITH RESPECT TO THE SERVICES PROVIDED HEREUNDER AND HEREBY
DTSCLAIMS ALL OTHER WARMNTIES, WHETHER EXPRESS OR IMPLIED, INCLUDING THE
WARMNTIES OF MERCHANTABILITY OR FITNESS FOR A PARTICULAR PURPOSE.

2. Insight will provide the applicable and necessary labor, supervision, maintenance, consulta-
tion, and/or materials to perform the Services and provide the Deliverables described in this
SOW. For purposes of this SOW, "Deliverables" means any materials produced in the course
of performing Services listed or specifically required to be delivered to Client under this SOW.

2,4 Client Responsibilities
The estimated duration and associated fees presented in this SOW are based on the following Client
Responsibilities. Should any element(s) of these be lacking during execution of Seruices, additional
time, associated fees, and expenses may be required.

Client is responsible for the following:

1. Glient Warranty. Client represents and warrants that it has, and will have at the time of re-
marketing of the Assets, good and marketable title to all the Assets delivered hereunder, free
and clear of all security interests, mortgages, liens, pledges, claims, charges or encumbrances.

2. Client will provide an Asset Disposition contact with decision-making authority to support the
scope of services described in this SOW.

2.5 Resource Team
Project Sponsor, City of Glendale - Claire Smith
Seruices Account Executive, lnsight - Scott Johnson
Account Executive, lnsight - Andrew Strelow
Director, Disposition Services, Insight - Jeanne Hamlin
SOW Prepared by, Insight - Lisa Czarneckl

2.6 Change Request Procedure
If an alteration to the scope of work in this SOW, including Deliverables, hours needed to complete
work, milestones and related pricing, is identified by either pafty; it shall be brought to the attention
of the other party's management by completing and submitting a Change Request Form, which is
incorporated into this SOW as Attachment 1. Each party's respective management will review the
form to determine whether a modification to the scope is necessary and what effect the implementa-
tion of such change may have on the project. If any such change causes an increase or decrease in
the cost or time required for performance of the work, the price and/or delivery schedule shall be
equitably adjusted and identified within the Change Request Form. Estimated turn-around time for
such determination is 5 days. If both parties mutually agree to implement the change in scope, the
Change Request Form will be incorporated into the SOW as an addendum when signed by authorized
representatives of both pafties. If either party rejects a request for a change in scope or if the pafties
cannot agree on an adjustment, lnsight shall proceed to fulfill its obligations in accordance with this
SOW as previously agreed upon.
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Note: When contract 4400006644 (RFP2000001701) expires, no Change Requests for additional
Services will be accepted.

3 SCHEDUTE

3.7 Start Date
The project start date will be mutually determined upon receipt of this signed SOW and, if applicable,
a valid Purchase Order (PO). A minimum lead time of 20 business days from receipt of both docu-
ments may be required for scheduling purposes.

3.2 Term
The term of this SOW wifl start on the SOW Effective Date and will continue until either party termi-
nates as indicated in the Termination Section below.

4 PRTCTNG/INVOTCING

The fees charged for Seruices are set forth in the Fee Schedule stated below. Fees are effective for a
period of one year from the SOW Effective Date and subject to review on an annual basis upon 30
days'notice. Any such adjustment to the Fee Schedule will be by written amendment to this SOW.

Insight will invoice Client on a per-completed transaction basis. The invoice will set forth the amount
due to Insight for Services, less any amounts due Client from the resale of the Assets, as outlined in
the Remarketing Program under the Fee Schedule. If the value of remarketed Assets exceeds the
amount due on the individual transaction, Insight shall issue a credit to Client in the form of a Credit
Memo or check for any remaining amount. Invoice and/or settlement of proceeds for resale will be a
single transactaon per LOT and may take 60-90 days after pick-up and processing of assets. In the
event there is a Credit Memo or check due, such credit will be issued by the end of the calendar month
following the month in which Insight received the resale proceeds or, if less than $25, at the end of
the financial quarter via a true-up reconciliation process that will include any transactions under $25
completed within that specific quarter. Any credits issued to Client by Insight for any reason must be
applied by Client within 2 years from the date the credit is issued. If not used within such period,
credits will automatically expire.

Insight will invoice Client Box Kit or Label fees upon request and shipment of either item. The invoice
will set forth the amount due to Insight as outlined in the Box Kit /Label Program under the Fee
Schedule. Insight reserves the right to hold invoices for Labels until the invoice amount reaches $25.
Audit, Testing, Disposal, Remarketing, and freight will be billed when the asset is returned and
processed accordingly.

Auditlng and Tcst-
ing, Disposal

Auditing, testing and DOD data erasure prior to disposal.
Certificate of Erasure and Recycling including serial
numbers will be provided.

$16.83 per Asset

Audlting and Test-
Ing, Remarket

Auditing, testing and DOD data erasure prior to re-
market of each Asset.
Certificate of Erasure including serial numbers will be
provided.

$13.86 per Asset
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Auditing and Test-
ing,
Redeployment
Servlces

Audit, testing and DOD data erasure, kitting (if applica-
ble) box and label prior to redeployment of each Asset
to the destination request by Client. Fee does not
include specialized kitting supplies and transpoftation to
the next destination.
Ceftificate of Erasure including serial numbers will be
provided.

$31.68 per Asset

Loose hard drlve,
tape and handheld
devlce dlsposal
(celUland line
phones, PDAs,
barcode scanners)

Auditing, testing and DOD data erasure prior to disposal.

Ceftificate of Erasure and Recycling including serial
numbers will be provided. $8.91 per Asset

Box Klt Program Box Kit is util ized for small pick-ups with a combined
weight of 30 pounds or less.
The Box Kit fee includes:

. Box with tape and packing materials

. Pre-address return label with LOT number for
tracking

o Freight to Client
Client will be invoiced for the Box Kit fee upon request.

Client will be invoiced for inbound freight at Insightt
preferred carrier rate/cost unless using Client's own
carrier.
Upon return of Box Kit, applicable remarketing, labor
and freight fees will apply as indicated in the Schedule of
Fees.

1 Box: $39.60
2 Boxes: $74.25
3 Boxes: $108.90

Label Program

The Label program is utilized for custom generated pre-
addressed return labels for small shipments from the
client where a Box Kit is not needed.
The Label Fee includes:

. Custom label with return address

. Assigned LOT number for tracking
Client will be invoiced for inbound freight at Insight's
preferred carrier rate/cost unless using Client's own
carrier.

$7.92 per Label

Remarketlng Pro-
gram

Client shall be credited net proceeds from the remarket-
ing of Assets received by Insight less freight and labor
fees.

Credit of 650/o of net
proceeds less freight
and labor fees

DOD Drive Erasure The DOD (Department of Defense 5220.22M) hard drive
wipe consists of 3 iterations, considered to be 7 passes
featuring multiple overwrites with random characters,
rendering the data on the drive completely erased and
unrecoverable.

There is no fee for
this service

Per Pound Dlsposal

Client can direct Insight to process any asset at a per
pound fee with the understanding that there will be no
DOD wipe, serial number capture, tracking or reporting.
These items will need to be boxed separately and
identified before pick-up or delivery to the processing
facility.

$0.54 per pound
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UPS/ Battery Dis-
posal

UPS and loose laptop batteries will be disposed of at a
rate of $0.99/lb.

$0.99 per pound

Special Repofting Customized repofting, as requested and mutually agreed
upon.

$99.00 per hour, 2-
hour minimum billing

Transportatlon and
Insurance

Client is under no obllgatlon to use lnsight to
arrange transportation of Assets to processlng
facilities.
If Insight arranges for transpottation, freight and
insurance will be billed to Client at Insightt actual cost.
If the Assets are to be insured at Client's written
request, the Assets will be insured during transport at
an additional charge based on the declared value.

Actual costs

Additional Disposi-
tlon Services

Additional on-site, disposal or relocation services may be
requested by Client on a single event basis.

Insight will provide a quote for additional services

Electronic acceptance of the quote by Client will consti-
tute a binding arrangement as per the terms of this
sow.
Repetitive single-event seruices will require a formal
Change Request Form to be completed in accordance
with this SOW.

As quoted

A 1olo discount from Insight list price has been applied to all fees in table above.

In order for Insight to accept Purchase Orders against this contract, Client must be registered with the
U.S. Communities Government Purchasing Alliance. Registration can be completed by going to
www.uscommunities.oro.

5 SPECTAL TERMS, CONDTTTONS AND ASSUMPTTONS

5.7 Order of Precedence
Where the terms and conditions of this SOW conflict with the terms and conditions of the U.S. Com-
munities Contract 4400006644 (RFP2000001701), the terms and conditions of Contract 4400006644
(RFP2000001701) shall prevail.

5,2 ProJect Kickoff
A project kickoff meeting will be held to review project expectations, discuss IT infrastructure design,
discover any possible problems/risks, and formulate an appropriate plan (including a firm engagement
schedule and downtimes).

5.3 Dellvery, Freight, and Risk of Loss during Translt
If Insight arranges for tr€nsportation of the Assets, Client shall pay for freight and insurance (if any).
If Client arranges for transpoftation of the Assets, Client shall be responsible for any charges associat-
ed with Client's selected carrier, carrier shipping arrangements, and any reconciliation/remediation
activities resulting from an Asset loss. Client is responsible for deinstallation of the Assets, oversight
of proper packaging of the Assets and consolidation to a centralized area for pick-up, unless othenrvise
mutually agreed upon in writing, including any associated costs. Risk of loss during transit will remain
with Client and insurance of all shipments is at Client's discretion and expense.
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5,4 Title
The Assets shall be delivered on consignment. Title to all Assets consigned to Insight hereunder shall
remain with Client until the Assets have been destroyed, or remarketed and delivered to a buyer of
the Assets.

5.5 Risk of Loss During Storage
Insight accepts customary, custodial responsibilities for warehousing of the Assets, including appropri-
ate safeguards against unauthorized access. Insight, however, shall not have any responsibility for
damage caused by acts of God, acts of war, civil commotion, riots, strikes, lockouts or other labor
disturbances, accident, fire, water damage, flood or other natural catastrophe. Insight also does not
have any responsibility for a decline in the market value of the product during the warehousing period.

5,6 Termination
Either pafty may cancel this SOW for any reason upon 30 days' prior written notice to the other party.
Upon notice of termination, Insight shall cease performance of all Seruices without liability to Insight
and shall return all Assets stored by Insight to Client.

5.7 Constraints
Work that is not included in the Scope section is considered to be out of scope. Any out of scope work
must be verified and pre-authorized by Insight prior to commencement through the Change Request
process.

5.8 Reference
Upon successful completion of the engagement, Insight may use the Project as a reference for
external purposes. This may include verbal endorsements, printed advertisements, and other market-
ing references to prospective customers and third parties. Any reference activity will be mutually
agreed upon in writing by Insight and Client.

5,9 Terms and Conditions
The General Terms and Conditions attached are incorporated and made part of this SOW.
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1. Entlre Aoreement. The scope of seryices, special terms associated with the Services and these General
Terms and Conditions are together one agreement between Insight and Client, collectively referred to as the
"SOW". Contract 4400006644 (RFP2000001701) and this SOW, together wath all attachments, exhibits and
addenda, form the entire agreement between the parties. Where these General Terms and Conditions conflict with
the terms and conditions of the U.S. Communities Contract 4400006644 (RFP2000001701), the terms and
conditions of Contract 4400006644 (RFP2000001701) will prevail.
2. IeM. This SOW begins on the date last signed by the Authorized Representative of each party and will expire
upon the completion of the Services or as otherwise provided under Section 3 below.
3. Termination. Insight or Client may terminate this SOW with or without cause with 30 days prior written
notice to the other party. Termination does not relieve Client's duty to pay for Services performed, or fees or
expenses incurred, in accordance with this SOW.
4. fnvoicino/Pavment. Services will be invoiced in accordance with this SOW. Client must pay all undisputed
invoices in full within 30 days of the invoice date, unless otherwise specified under the SOW Special Terms,
Conditions and Assumptions. All payments must reference the invoace number. Unless otherwise specified, all
invoices shall be paid in the currency of the invoice.

(a) Gredlt/Late Payment. Insight retains the right to decline or extend credit and to requare that the appli-
cable purchase price be paid prior to performance of Services on the basis of changes in Client's financial con-
dition and/or payment record. Insight also reserves the right to charge interest of 1.5olo per month or the
maximum allowable by applicable law, whichever is less, for any undisputed past due invoices. Client is re-
sponsible for all costs of collection, including reasonable attorneys' fees, for any payment default on undisput-
ed invoices. In addition, Insight may terminate all further work if payment is not received in a timely manner.
(b) Taxes. Federal, state and local sates, use and excise taxes and all samilar taxes and duties, (excluding
taxes based on Insaght's income, assets or net worth), are the sole responsibility of Client and will be separate-
ly itemized on the invoice. Client may provide Insight a tax exemption certaficate, which will be subject to re-
view and acceptance by Insight.

5, Serulces.
(a) Llcenses. Client is solely responsible for acquiring and maintaining valid software licenses for authorized
and installed software products (whether installed on Client's machines by Insight as individual products or
part of a software image, or by any other party or method).
(b) Intellectual Property Rlghts. Insight retains all right, title and interest in any pre-existing intellectual
propefi that is owned by Insight ("Insight IP"), and which may be used in carrying out the Services, including
any modifications or improvements made to lnsight IP during or as a result oF the Services to be performed
under this SOW. Except for Insight IP and upon payment in full of all amounts due Insight, all documents,
drawings, speciRcations, information, patents, patent applications, inventions, developments or processes or
any copyrightable material originated and developed by Insight specifically for Client as part of the Services to
be performed by Insight under this SOW ("Work Product") shall be owned by Client. Insight hereby grants
Client a worldwide, non-exclusive, royalty-free, perpetual, without the right of sublicense, license to use In-
sight IP in the course of Claent's internal, business operations.

6. Llmlt€d Sendc€ Warranty. Insight represents and warrants that:
(a) It has the full power and authority to enter into this SOW;
(b) lt has all other rights necessary for the performance of its obligations under this SOW, without violating
any rights of any other party;
(c) Seruices performed by Insight will: (i) be performed in a timely, competent, professional and workmanlike
manner; (ai) substantially conform to the written specifications under this SOW for 30 days from completaon, or
for such other warrangy period as may be indicated under the Special Terms, Conditions and Assumptions of
this SOW; (iii) be in compliance with all laws, rules and regulations applicable to Insaght's performance under
this SOW; and
(d) The use of Work Product shall not infringe on any U.S. patents, copyrights, trademarks, or trade secrets of
any third party

7. Warrantv Dtrsclalmer. THE EXPRESS WARMNTTES lN THIS SECTION 6 ARE IN UEU OF, AND INSIGHT
EXPRESSLY DISCI-AIMS, ALL OTHER WARRANTIES IN REI.ATION TO THE SERVICES, EXPRESS OR IMPUED,
INCLUDING WITHOUT LIMTTATION, ANY IMPUED WARRANW OR CONDMON OF MERCHANTABILITY, RTNESS FOR
A PARTICULAR PURFOSE, NON.INFRINGEMENT, SATISFACTORY QUAUW, OR ARISING FROM A COURSE OF
DEAUNG, I.AW, USAGE, OR TRADE PRACTICE TO THE EXTENT PERMTTTED IN IAW. TO THE EXTENT AN II4PUED
WARMNTY CANNOT BE EXCLUDED, SUCH WARMNTY IS UMITED IN DUMTION TO THE WARRANW PERIOD.
No agent or employee of Insight or any other party is authorized to make any warranty in addation to those made
in Section 6. lnsight will have no obligation wath respect to any warranty Claim if the Claim is the result of damage
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caused by unauthorized modification, or any abuse or misuse by Client or any third party not peforming under the
darection of lnsight, or damage caused by disaster such as fire, flood, wind or lightning.
8. Remedles. In addition to the remedies contained in Contract 4400006644 (RFP2000001701), Insight shall
provide the Client the following remedies:

(a) Servlces. Clientt remedy for non-conforming Seruices discovered upon completion or during the warran-
ty period shall be the re-performance of any deficient Services at Insight's expense. No re-performance shall
extend any warranty period. lf Insight is unable to remedy any deficient Seruices within 30 days of notice or
such additional time as may be agreed upon by the parties, Insight will, at its option, provide a credit or refund
of any fees paid for the specific non-conforming Services.
(b) CfSdltf. Any credits issued to Client by Insight for any reason must be applied by Client within 2 years
from the date the credit is issued. If not used within such period, credits will automatically expire.

9. Confidentlal fnformation. Insight and Client will maintain in confidence and safeguard all Confidential
Information, as defined in this SOW, of the other party, its affiliates, and its clients. Confidential lnformation will
include, but is not limited to trade secrets, know-how. inventions, techniques, data, client lists, financial infor-
mation, and sales and marketing plans of the other party, its affiliates, or its clients. Both lnsight and Client
recognize and acknowledge the confidential and proprietary nature ol any Confidential Information as well as
acknowledge the irreparable harm that could result to the other party, its affiliates, or its clients if such Confidential
Information is disclosed to a third party or used for unauthorized purposes. Insight and Client agree to use any
Confidential InFormation only for the purpose of conducting business with each other and their clients in the
manner contemplated by this SOW. Insight and Client will restrict disclosures of any Confidential lnformation to
only those personnel who have a need to know and will bind such personnel to obligations of contidentiality to the
same extent that each party is bound by this SOW. Upon completion or termination of this SOW or upon request of
Insight or Client, the other party will promptly return all materials incorporating any such Confidential Information
and any copies thereof to the owner of such Confidential Information. For purposes of this SOW, the obligations will
not apply to information that has already entered the public domain other than by Insight's or Client's breach of
this SOW; was acquired by Insight or Client before receiving such information from the other party without
restriction as to use or disclosure; is hereafter rightlully furnished to Insight or Client without restriction as to use
or disclosure by a third party authorized to make such disclosure; or is lnformation that was independently
developed by Insight or Client without reference to Confidential Information. ln addition, Insight and Client agree
that the terms of this SOW and any resultant purchase order are not Confidential Information pursuant to this
provision and can and will be shared with U.S. Communities Government Purchasing Alliance.
9. fndemniflcatlon. See Contract 4400006644 (RFP2000001701) for Indemnification provisions.
10. Llmltatlon of Llabllltu. See Contract 4400006644 (RFP2000001701) for Umitation of Liability provisions.
11. SecuriW and Backuo. Client is responsible for the security of its network, including the backup and other
protectlon of its system and data, against loss, damage or destruction by third parties. Insight will not be liable for
any damages resulting from security breaches of Clientt network or data, except to the extent caused by Insightt
sole negligence or willful acts or omissions. This disclaimer is in addition to, and not instead of, any other dis-
claimers and limitation ol liabiliW in this SOW.
12. Insurance. See Contract 4400006644 (RFP2000001701) for Insurance provisions.
13. NoHces. Any notice required or permitted to be given hereunder must be in writing and is considered
received: (1) when personally delivered; (2) one (1) business day after having been sent by overnight mail via a
professional carrier; or (3) when sent via facsimile or electronic mail, receipt confirmed, with an original document
placed in the mail within 5 business days of the date of that facsimale or electronic mail. All business communica-
tion wall be sent to the addresses set forth above or to other persons or addresses as either party designates in
writing to the other. Legal notices must be sent with a copy for Insight addressed to: Insight, 6820 South Harl
Avenue, Tempe, A285243, Attn: Legal Department.
14. Governlno law. This SOW will be governed by the substantive laws of the State of Arizona without giving
effect to any conflict-of-law rules.
15. Non-Sollcltatlon & Non-Hlre. Both pafties agree that during the time that Insight is rendering Services
under the terms of this SOW and for one year following the cessation of such Services, neither party will directly or
indirectly solicit, offer employment or hire any current or former employee or consultant employed by or hired by
the other pafi involved in the performance of this SOW. This provision does not restrict the right of either party
to solicit or recruit generally in the media and does not prohibit either party from hiring an employee of the other
who answers any advertisement or who othenvise voluntarily applies for hire without having been initially personal-
ly solicited or recruited by the hiring party.
16. General. Any subsequent additions, deletions or modifications to this SOW are not binding unless agreed
upon In writing by authorized representatives of both Parties. If any part of this SOW is for any reason found to be
invalid, illegal or unenforceable, all other parts will still remain in effect. A delay or failure to exercise or paftially
exercise any right under this SOW does not operate as a waiver, nor will it preclude future exercise of that right or
permit, or sanction any subsequent breach of any term or condition. Neither party may assign its duties or rights
under this SOW, whether by operation of law or otherwise, except with the other partyt prior written consent;
provided that Insaght will have the right to assign this SOW to its affiliates. Insight may subcontract any or all of
its obligations hereunder to one or more qualified parties without Clientt prior consent, unless othenvise restricted
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in this SOW. Insight is not responsible lor default or delays caused by Client's failure to provide accurate instruc-
taons, information, access to facilities or suitable product or application environment. Neither party will be liable for
any delays in the performance of this SOW due to circumstances beyond its control, including but not limited to
acts of nature, acts of government in its sovereign or contractual capacity, national emergencies, acts of terrorism,
transportation delays, labor disturbances, work stoppages, material shortages, or loss of electrical power, tele-
communications or similar infrastructure. Client represents and warrants that no technical data furnished under
this SOW will be exported from the United States except in cornpliance with all requirements of the Internataonal
Traflic in Arms Regulations (ITAR) and Export Administration Regulations (EAR). The provisions of this SOW, which
by sense and content are intended to survive, including but not limited to the sections related to payment,
warranties, remedies, indemnification, confidentaality and limits of liability, will sulive the expiration or termination
of this SOW. Insight is an independent contractor to Client. No personnel employed or engaged by Insight to
pedorm the Services for Client will be considered Clienfs employees, agents, partners, Joint venture partners, or
franchisors. Insight has sole responsibility for the direction of its employees and has the right to fire, hire,
suspend, layoff, transfer or reassign employees at will without the consent of Client.

Signature Page Follows
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The following section must be completed before this SOW can be processed:

Invoicing Procedures:

1. lrlethod (Client to select one option below):

Mail Involce - Hard

Company Full Name:

copy invoice will be mailed to:

Address:

Attention: Accounts Payable or:

Accounts Payable Contact:

Phone:

I Email Involce - tnvoice copy will be sent electronically via e-mailto: Claire Smith,
crsm ith@ g lendaleaz.com

2. PO Process (Cllent to select one option below):

E Ctlent issues system-generated POs or internal reference numbers for service engage-
ments.

Please fill in the PO Number below and attach a hard copy of the PO to this signed SOW.
Note: Services cannot be performed untila hard copy of the PO is received, or Billing Ref-
erence is provided.

PO Number:

PO Release Number (if appllcable):

lnternal Billing Reference Number/Name:

I Ctient does NOT issue system-generated PO for service engagements.

Accordingly, performance of and payment for any Seruices under this SOW do not require,
and are not contingent upon, the issuance of any PO or other similar document.

By signing below, the undersigned agree they are bound by the terms of the U.S. Communities
Contract 4400006644 (RFP2000001701) and this SOW, which includes the Statement of Work,
Attachment 1, and the General Terms and

Representative

Print

Name:

Title:

Date:

n

Print
Name:

Title:

Date:

Daryl Bergman

lnformation Technology Manager

TNSTGHT PROPRIETARY AND

Approved as to form

Page
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Technology Disposition Services

Caty of Glendale

U. S, CO M M U N M ES G OV E RN M E NT PU RCHASI NG ALLIAN CE

Statement of Work # 18898941 v 1.0

June 2, 2015

Attachment 1

.li

lnS_ight:r'
CHANGE REQUEST FORM

CHANGE REQUEST # UNSERT CHANGE REQUEST #]

Gllent Orlglnal Protect Name Original SOW #:

Insight Serulces lrlanager Cllent Project Sponsor Request Date

Purchase Order to Appty to Changes: PO #

Chanoe Reouest Summarv

Orlglnal Scop€ Task

Reason for Ghange

Descrlptlon of Change

ProJect Scfredule

Prorect Prlclng

Dellverables

Slonatures

Inslght Authorlzed
Slgner: Datc:

Prlnt Name: Tltle:

Cllent Authorlzed
Slgner: Dat€:

Prlnt Name: TIUe:
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