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sERvIcEs AGREEMENT 0811712016
(Not Construction Related)

VETERAN AUTO GLASS, LLC

This Services Agreement ("Agreement") is entered into and effective between the CITY OF GLENDALE, an
Aizona municipal coqporation ("City') and Veteran Auto Glass, U-C, a limited liability company, authorized to do
business in Arizona("Consultant") as of the I 1 dry of A nJa r ( ,2016 ('Effective Date').

RECITALS

A. City intends to undertake a proiect for the benefit of the public and with public funds (the "Proiect');

B. City desires to retain the professional sen'ices of Consulant to perform certain specific duties and produce
the specific work as set forth in the anached Exhibit B, Proiect Scope of Work ('Scope');

C. Consultant desires to provide City with services ('Services') consistent with industry-best practices and the
standards set forth in this Agreemenl in order to complete the Proiect; and

D. City and Consultant desire to memoridize their agreement with this document.

AGREEMENT

The parties hereby agree as follows:
1. Key Personnel; Other Consultants and Subcontractonr.

1.1 Services. Consultant will provide all Senrices necessary to asswe the Proiect is completed timely
and efficiendy consistent within Proiect requirements, including but not limited to, working in
close interaction and interfacing with City and its designated employees, and working closely with
others, including other consultants or contractors, retained by City.

2. Schedule. The Services will be undertaken in a manner that ensures the Proiect is completed timely and
efficiendy in accordance with the Project. Nevertheless, this Agreement terminates one year from the
effective date.

3. Coneultant'e Vorlc.

3.1 Standard. Consultant must perform Senrices in accordance with the standards of due diligence,
care, and quality prevailing among consultants having substantial experience with the successfrrl
fumishing of Services for proiects that are equivdent in size, scope, quality, and other criteria under
the Proiect and identified in this Agreement.

3.2 Licensing. Consultant warrants that:

^. Consulant currendy holds all appropriate and required licenses, registrations and other
approvals necessary for the lawful furnishing of Services ("Approvils'); and

b. Neither Consultant nor any Subconsultant has been debarred or othenx'ise Lg"Uy excluded
from contracting with any feded state, or local governmental entity ("Debarment").

0) City is under no obligation to ascertain or confirm the existence or issuance of any
Approvals or Debarments, or to exarnine Consultant's contracting ability.

@ Consulant must notift City immediately if any Approvals or Debarment changes
dudng the Agreement's duration. The failue of the Consultant to noti$ City as
required will constinrte a material default under the Agreement.



3.3 Compliance.

^. Serwices will be furnished in compliance with applicable federal, state, county and local
stahrtes, nrles, regulations, ordinances, building codes, life safety codes, and other
standards and criteria designated by City.

b. Consultant must not discriminate against any employee or applicant for employment on
the basis of race, color, religion, sex, nationd origin, age, marital status, sexual orientation,
gender identity or expression, genetic characteristics, familid stahrs, U.S. military veteran
stanrs or any disability. Consultant will require any Sub-contractor to be bound to the same
requirements as stated within this section. Consultant, and on behdf of any subcontractors,
warrants compliance with this section.

3.4 Work Product.

^. Oumership. Upon receipt of payment for Services fumished, Consultant grants to City
exclusive ownership of and all copyrights, if any, to evduations, reports, drawings,
specifications, project manuals, sunte)ts, estimates, rariews, minutes, dl "architecnrral
work" as defined in the United States Copyright Act, 17 U.S.C S l0l, et $q., and other
intellecnral work product as may be applicable fWork Product').

(1) This grant is effective whether the Work Product is on paper (e.g., 
" 

"hard copy"),
in electronic format, or in some other form.

@ Consultant warrants, and agrees to indemnifr, hold harmless and defend City for,
from and against any claim that any Work Product infringes on third-party
proprietary interests.

b. Delivery. Consultant will deliver to City copies of the preliminry ^nd completed Work
Product promptly as they are prepared.

c. Ciw Use.

(1) City may reuse the Work Product at its sole discretion.

Q) In the event the Work Product is used for another proiect without further
consultations with Consultant, the City agrees to indemni$' and hold Consultant
harmless from any claim atising out of the Work Product.

(3) In such case, City will also remove any seal and tide block from the Work Product.

4. Compeneation for the Proiect.

4.1 Compensation. Consultant's compensation for the Projecg including those furnished by its
Subconsultants or Subcontractors will not exceed $10,000 as specificdly detailed in Exhibit D
("Compensation').

4.2 Change in Scope of Proiect. The Compensation may be equitably adiusted if the originally
contemplated Scope as oudined in the Proiect is signiEcandy modified.

^. Adiusunents to Cornpensation require a written amendment to this Agreement and may
require City Council approvd.

b. Additional services which are outside the Scope of the Proiect contained in this Agreement
may not be performed by the Consultant without pdorwritten authorization from the City.

c. Notwithstanding the incoqporation of the Exhibits to this Agreement by reference, should
any conflict adse beween the provisions of this Agreement and the provisions found in
the Exhibits and accompanying attachments, the provisions of this Agreement shall take
priority and govem the conduct of the parties.

4.3 Allowances. An "Allowance" may be identified only forwork that is required by the Scope and the
vdue of which cannot reasonably be quantified at the time of this Agreement.
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^. As stated in Sec. 4.1 above, the Compensation must incoqporate all Allowance amounts
and any unused allowance at the completion of the Proiect will remain with City.

b. Consultant may not add any mark-up for work identified as an Allowance and which is to
be performed by a Subconsultant.

c. Consulant will not use any portion of an Allowance without prior written authorization
from the City.

d. Examples of Allowance items include, but are not limited to, subsurface pothole
investigations, suflrey, geotechnical investigations, public participation, radio path snrdies
and material testing.

5. Billings and Payment.

5.1 Aoolications.

a. Consultant will submit monthly invoices (each, a "Payment Application') to City's Proiect
Manager and City will remit payments based upon the Payment Application as stated
below.

b. The period covered by each Payment Application will be one calendar month ending on
the last day of the month.

5.2 Parment.

a. After a frrll and complete Payment Application is received, City will process and remit
payment within 30 days.

b. Payment may be subject to or conditioned upon City's receipt of:

(1) Completed work generated by Consulant and its Subconsultants; and

(2) Unconditional waivers and releases on 6nal payment from all Subconsultants as
City may reasonably request to assure the Proiect will be free of claims arising
ftom required performances under this Agreement.

5.3 Review and Withholding. City's Proiect Manager *ill ti-.ly review and certifr Payment
Applications.

^. If the Payment Application is rejected" the Proiect Manager will issue a wdtten listing of
the items not approved for payment.

b. City may withhold an amount sufficient to pay expenses that City reasonably expects to
incur in correcting the deficiency or deficiencies reiected for payment.

6. Termination.

6.1 For Convenience. City may terminate this Agreement for convenience, without cause, by
delivering a written termination notice stating the effective termination date, which may not be less
than 15 days following the date of delivery.

a. Consultant will be equitably compensated for Services fumished prior to receipt of the
termination notice and for reasonable costs incurred.

b. Consultant will also be similarly compensated for any approved effort expended, and
approved costs incurred" that are direcdy associated with Proiect closeout and delivery of
the required items to the City.

6.2 For Cause. City may terminate this Agreement for cause if Consultant fails to cure any breach of
this Agreement within seven days after receipt of written notice speciSing the breach.

a. Consultant will not be entided to further payment until after City has determined its
&mages. If City's damages resulting from the breach, as determined by City, are less than
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7.

the equitable amount due but not paid Consultant for Serwices furnished, City will pay the
amount due to Consultang less City's damages, in accordance with the provisions of Sec. 5.

b. If City's direct damages exceed amounts other"*dse due to Consultang Consultant must pay
the difference to City immediately upon demand; however, Consultant will not be subiect
to consequentid damages more than $1,00O,000 or the amount of this Agreement,
whichever is greater.

Conflict. Consultant acknowledges this Agreement is subject to A.R.S. S 38-511, which dlows for
cancellation of this Agreement in the event any person who is significandy involved in initiating
negotiating securing drafting, or creating the Agreement on City's behalf is also an employee, agenq or
consultant of any other party to this Agreement.

Insutance. For the duration of the temr of this Agreemeng Consultant shall procure and maintain
insurance against claims for infuries to persons or damages to property which may arise from or in
connection with the performance of all tasks or work necessary to complete the Proiect as herein de6ned.
Such insurance shdl cover Consultant, its agent(s), representative(s), employee(s) and any subcontractors.

8.1 Minimum Scope and Limit of fneurance. Coverage must be at least as broad as:

a. Commercial General Liability (CGL): Insurance Services Office Form CG 00 01,
including products and completed operations, with limits of no less than $tfiDr0fi) per
occurrence for bodily it i.r"y, personal itti.rty, and property damage. If a general aggr€ate
limit applies, either the general aggregate limit shall apply separately to this proiect/location
or the general aggregate limit shall be twice the required occurence limit.

b. Automobile Liabilitp Insunnce Senrices Of6ce Form Number CA 0001 covering Code 1
(any autQ, with limits no less than $1r0(X)r0fi1per accident for bodily injury and properry
damage.

c. Worker's Compensation: Insurance as required by the Sate of Arizona, with Stanrtory
Limits, and Employers'Liability insumnce with a limit of no less than gtfiDr0fi) per
accident for bodily iniury or disease.

8.2 Other Ineurance Prcvisione. The insuance policies required by the Section above must contain,
or be endorsed to conain the following insurance provisions:

^. The City, its officen, offcials, employeee and volunteert are to be covered as
additional insueds of the CGL and automobile policies for any liability *iri"g from or
in connection with the performance of all tasks or work necessary to complete the Proiect
as herein defined. Such liability may arise, but is not limited to, liability for materials, parts
or equipment furnished in connection with any tasks, orwork performed by Consulant or
on its behdf and for liability arising ftom automobiles owned, leased" hired or borrowed
on behalf of the Consulani General liability coverage can be provided in the fonn of an
endorsernent to the Consultant's existing insurance policies, provided such endorsement is
at least as broad as ISO Form CG 2010,11 85 or both CG 20 10 and CG 23 37,if later
revisions are used.

b. For any claims related to this Project, the Consultande ineumnce coverage shall be
ptimary insurance with respect to the City, its of6cers, officials, employees, and
volunteers. Any insurance or self-insrrance maintained by the City, its officers, officials,
employees or volunteers shall be in excess of the Consultant's insurance and shall not
contribute with it.

c. Each insurance policy required by this Section shall provide that coverage shall not be
canceled, except after providing notice to the City.

8.3 Acceptability of Insurers. Insurance is to be placed with insuers with a current A.M. Best rating of
no less than A: VII, unless the Consultant has obtained prior approval from the City stating that a
non-conforming insurer is accepable to the City.
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9.

8.4 Waiver of Subrogation. Coneultant hereby aglees to waive ite dghts of subrogation which
any ineurer may acquire from Consultant by virnre of the payment of any loss. Consultant agrees
to obain any endorsement that may be necessary to effect this waiver of subrogation. The
Workers' Compensation Policy shall be endorsed with a waiver of subrogation in favor of the City
for all work performed by the Consulang its employees, agent(s) and subcontractor(s).

8.5 Vedfication of Coverage. Within 15 days of the Effective Date of this Agreemeng Consultant shdl
fumish the City with original certificates and amendatory endorsements, or copies of any applicable
insurance language making the coverage required by this Agreement effective. All certificates and
endorsements must be received and approved by the City before work comrnences. Failure to
obtain, submit or secure the City's approvd of the required insurance policies, certificates or
endorsernents prior to the City's agreement that work may comrnence shall not waive the
Consultant's 6lligations to obtain and verifr insumnce coverage as otherwise provided in this
Section. The City reserres the right to requLe complete, certified copies of all required insurance
policies, including any endorsernents or amendments, required by this Agreement at any time
dudng the Term stated herein.

Consultant's failue to obtain, submit or secure the City's approval of the required insurance
policies, certificates or endorsements shdl not be considered a Force Maieue or defense for any
failure by the Consultant to comply with the terms and conditions of the Ageemen! including any
schedule for performance or completion of the Proiect.

8.6 Subcontractors. Consultant shdl require and shdl veriS that dl subcontractors mainain insunnce
meeting dl requirements of this Agreement.

8.7 Specid Risk or Circumsances. The City resen'es the dght to modifr these insurance requirements,
including any limits of coverage, based on the nanrre of the risk, prior expedence, insurer, coverage
or other circumstances unique to the Consultan! the Proiect or the insurer.

E-ved$' Recorde and Audits. To the extent applicable underA.R.S. $ 41-4401, the Consultant warmnts
its compliance and that of its Subconsultants with all federal immigration laws and regulations that relate to
their employees and compliance with the E-verifr requirernents under A.RS. S 23-214(A). The Consultant
or Subconsultant's breach of this u/aranty shdl be deemed a materid breach of the Agreement and may
result in the termination of the Agreement by the City under the terms of this Agreement. The City retains
the legd dght to randomly inspect the papers and records of the other party to ensure that the other party is
complying with the above-mentioned warranty. The Consulant and Subconsulant warant to keep their
respective papers and records open for random inspection dudng normal business hous by the other party.
The Consultant and Subconsulant shall cooperate with the City's random inspections, including gmnting
the City entry rights onto their respective properties to perform the random inspections and waiving their
respective rights to keep such papers and records confidential.

No Israel Boycott The Parties agree that they are not currendy engaged in, and agree that for the duration
of the Agreement they will not engage in, a boycon of Israef as that term is defined in A.R.S. 535-393.
Notices.

11.1 A notice, request or other communication that is required or permitted under this Agreement (each
a "Notice") will be effective only if:

a. The Notice is in uniting; and

b. Delivered in person or by overnight courier service (delivery charges prepaid), certified or
registered mail (retum receipt requested).

c. Notice will be deemed to have been delivered to the person to whom it is addressed as of
the date of receipt, if:

(1) Received on a business &y before 5:00 p.m. at the address for Norices identiEed
for tfre P""g'it this Agreement by U.S. Mail, hand delivery, or ovemight courier
senrrce; ot

10.

tt
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(2) As of the next business day after receipg if received after 5:00 p.m.

d. The burden of proof of the place and time of delivery is upon the Party gt"i"g the Notice.

e. D. igitdized signanres and copies of signanres will have the same effect as original
slgnanrres.

ll.2 Represenatives.

a. Consultant. Consultant's representative (the "Consulant's Representative') authorized to
act on Consultant's b€half with respect to the Proiect, and his or her addtess for Notice
delivery is:

Veteran Auto Glass, LLC
c/oMr. Ed Stoltz
20118 N. 67th Avenue, Ste 300 and 404
Glendale, AZ 85308

b. City. City's representative ('City's Representative") authorized to act on City's behalf, and
his or her address for Notice deliverv is:

City of Glendale
c/o Montana Slack
6210 W. Myrde Avenue, #t11
Glendale Arizona 85301

With required copy to:

City lvfanager City Attorney
City of Glendale City of Glendale
5850 West Glendale Avenue 5850 West Glendale Avenue
Glendale, Arizona 85301 Glendale, Arizona 85301

c. Concurrent Notices.

(1) All notices to City's representative must be given concurrendy to City Manager
and City Attomey.

Q) A notice will not be deemed to have been received by City's representative until
the time that it has dso been received by the City Manager and the City Attorney.

(3) City may appoint one or more designees for the puqpose of receiving notice by
delivery of a wrinen notice to Consultant identi$ing the designee(s) and their
respective addtesses for notices.

t2. Entirc Agreemeng Survival; Counterparts; Signanrree.

l2.l Integration. This Agreement contains, except as stated below, the entire agreement benreen City
and Consultant and supersedes all prior conversations and negotiations benveen the parties
regarding the Proiect or this Agreement.

^. Neither Party has made any representations, watranties or agreements as to any matters
concerning the Agreement's subiect matter.

b. Represenations, staternents, conditions, or warranties not conained in this Agreement will
not be binding on the parties.

c. Inconsistencies between the solicitatioo, ol addenda attached to the solicitation, the
response or any excerpts, if rny- and this Agreement, will be resolved by the terms and
conditions stated in this Agreement.
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12.2 Interpretation.

i. The parties fairly negotiated the Agreement's provisions to the extent they believed
necessary and with the legal representation they deemed appropriate.

b. The parties are of equal bargaining position and this Agreement must be constnred equally
between the parties without consideration of which of the parties may have drafted this
Agreement.

c. The Agreement will be inteqpreted in accordance with the laws of the Sate of Arizona.

12.3 Su:nival. Except as specifically provided otherwise in this Agreement, each warranty,
representation, indenrnification and hold harmless provision, insurance requitement, and every
other righg remedy and responsibility of a Party, will sunrive completion of the Proiect, or the
earlier termination of this Agreement.

12.4 Amendment. No amendment to this Agreement will be binding unless in writing and executed by
the parties. Electronic signanre blocks do not constinrte execution for purposes of this Agreement.
Any amendment may be subiect to City Council approvd.

12.5 Remedies. All rights and remedies provided in this Agreement are cumulative and the exercise of
any one or more right or renredy will not affect any other rights or remedies under this Agreement
or applicable law.

12.6 Severability. If any provision of this Agreement is voided or found unenforceablg that
determination will not affect the validity of the other provisions, and the voided or unenforceable
provision u/ill be reformed to conform with applicable law.

12.7 Counterparts. This Agreement may be executed in counterparts, and dl counterparts will together
comprise one instnrment.

13. Term. The term of this Agreement comtnences upon the effective date and continues for a one year
period. There are no automatic renewals.

14. Diepute Reeolution. Each clainL controvensy and dispute (each a "Dispute") between Consulant and City
will be resolved in accordance with Exhibit E. The 6nd determination will be made by the City.

15. Exhibia. The following exhibits, with reference to the term in which they are 6rst referenced, are
incoqporated by this reference.

Exhibit A Proiect
Exhibit B Scope of Work
Exhibit C Schedule
Exhibit D Compensation
Exhibit E Dispute Resolution

ISTGNATURES ON FOLLOWTNG PAGE.J
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Thc parties eoter into this Agreement effective as of the date shown above"

Veteran Auto Glass, LLC,
a limited liability company

40,,.4/@
By: Edurard Stoltz
Its; Oumer

City of Gleodde,

ATTEST:

APPRO\TEDASTO FORIvT:



EXHIBIT A
Servicee Agreement

PROJECT

Vehicle glass replacement/repair on City vehicles on an as-needed basis for the Fleet Management Division of the
Public Works Departrnent.



EXHIBIT B
Sen'icee Agteement

SCOPE OF WORK

Vehicle glass replacement/repair on City vehicles on an as-needed basis for the Fleet Management Division of the
Public Works Departrnent.
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The Conbgctsr ghail malntain In cr,rrrent shtus, all federal, state and bcal licenses and pernrits
tBq9taq for the qpenatbn of the businasg condlt€bd by tte Confiactor in performance under hbmntnaot.



vehide Grars Repracemen"-*i#t"$tl,?H3 ffil; I 
'

Wanantv
The Csntractor ehalf guarant* !b producF to ba tf-ee from @fect in mabriats and workmanehip,giwn norrnatuse and gre, sha0 ui oasea;; ffi;di orTi.li* trrffi;;d,i;r'tie time ofdelivery' Manufgcturer'e #anues ilths *ole,msponolblfity of tre manufacturer and rnust beofiicial and-standard (not cr,eatomizeg) oocurnents that are signed by the rnanufactursrgrepresentafive,

CHIP REPAIR
The contftactor must be able to provide chip repair on various vehicle glass

nflnDowThrnxc
r Contrac{or rnusl !ary..{e -atffity to provlde aftgr-martret tinilng sertcse onvchicle/eqrdp'nrent. Aft tinting tinoe,i nie ronuact mrsirraw i' rc.trrne Granty. AttHnting seMccc provkled shstf complywith an Fedsral Stab and foc"l ,ini.ipaf f"*,codos and statuss.

' T{.lfino may be requ€8bd for an enriro vehicte or for indfiftruat $dn@u6 {w page 6 for.veftcla types - Ugtil Dr{y and Heavy e{y).



EXHIBIT C
Services Agreement

SCHEDUI-E

Not applicable.

l l
6/r3/16



EXHTBIT D
Servicee Agreement

COMPENSATION

NOT.TO.H(CEED AII,IOUNT

The total amount of compensation paid to Consultant for full completion of all work required by the Project during
the entjre term of the Proiect must not exceed $10,000.

DETATLED PROJECT COMPENSATION

Vehicle glass replacement/repair on City vehicles on an as-needed basis for the Fleet Management Division of the
Public Works Departrnent., per attached Request for Quote price sheet dtted 6-23-16.



t*ry

vehicre Grres Repreccmen*"rff ll$frHl ffiffi |

Ffeet Management

DATE:
FROM:
SLI&IECT:

June21, fr116
troug Houd& Fr.ryer I
ftequect for,,Quqtaibr_Vehide Ghsr ReplacernentReFalr and Windo$, ThtngFor FieoalYes &16,17

This_Request br euote wis conslst of fno- groups:
9!9lJl$ VehicbGtassRepbcpmeiruripair
GROUP B: WindowTin$ng 

-

offenqrs may subrnit trids for Grpup A oNLy, Group B oNLy or ior both Graups.
The City rae€nBt thq Tght !o nake rildtpl€ awarde or to award by Group or to rngke ana9gregate 8tttad, whi{evgr b Seocd'rnoetadvanrageous to trui citv.-U;;d;dwglslppty
lhese lndividual prodtq orders thCIugnout Racat vear-fri5-ri (Juty i, z$e r6,o.1.|J s0-,4;i?1,on an 'as ne'cded'b*ig.

Dhggunt r,BavmEf Tryna:,, Th€ Cib, Etafldard b nat 30 days.

Prompt Paynrent Discount of I9q .go tf invoiees ara paU ryifiln 39 eay,s,witfiln receipt.

-{ IF$: t w {oo*t psyr,|pnt ryssrlhb so6s.id,T4u} dta proanornent &fd.NO, | lyilt ns[ acQqpt Baprcr[,undgr uris cmraa r$is,,fre ftq;;c*nt drd.

stph aq btdnol _Yurr busingss b gqr-ffiied vith an grgrqniza{ofr
Eguaf Oeportusy pppanmsrt, the drandcarq'r fi,finortty suppf,er Dewrofrnnr couno orhnin6&- bddnbd ;f d?'';;

You are cerfifi€d yES;_* NO

lf a l,lo Bld. ple.ase check and retum r*C' BID

EoutA pa F sTDtr, o lzsltu

f et*l FFCgf. anail to &ttg Howt& ! mwt@:'ten{*ai,wl g3gf,
rc la$'faat 6:8 P,M. fir9T. Plwa eS:gW-ZrW.



vehrercGresr Rryra*m"o'nqfflllgfiH: ffi# I 
t

PRtCfNG

9-eneral Catqloo/Cateoorv prici no
Atr non'@re nems within an eatablished calegrry t.l u" pfi€d based on the slrrgte dismuntpercent (%)from eu,b.lsh* lvtpururos pricitisi q;fod"*"lt be defined as rhi pnci,rgregulady maintained by eiilrgn the manrddurer or $,e iir"uoni A,to Grass specrfications andshall be pubtished or ottrenrise avairanre i6ilnsp""iio" Li-6r":,tor",s.

Gore lte{rr Prhlm
A[ corp itarna prices shall be a firm fixed price.

gRouP 4

EsUmated Quantitbs
rna aty @a.gomgtt Djyi.son qrak* no renxniilment of any kind concemingthe quantity or mon€tbryralue of-rirork fur thfs contaoi"

Basls forrqward; Award ahalt be made b troreoponsblo biddersubmifting rha quotalion which lsmost adranl{eous b lhG City and conforme to n" *li.i-t tion.
Tax Wt not bF usad fr t|li evaluation of Hds.

Flnd bdqw a fisl of city of Gl6ndale vehicrb types tMwen r€palred &rring July 1, zots firru June14,2016-.

Chip Rspatns g2
Ssdane ZO
Chorrrolot Tahoefs T
Trudc Zs
lfevy Duty Vehhbs &

Percenlage (%) of dbcqrnt ofi appsved offoror price,scftrceterog, 4 1

ChipRepain Bsrforrttod on any vehicle orequiprnenf Eaoh $ 40

a/o

tul '9"'n W *r -fleygit to ?ys.PW! W bv June 28. 2016.rc lar.er than S:0o F.M. MST. phone 629-bg&2qg7. 
-



vehicre Grars nepracementmepllval:$nffi ffiffi I 
t

qRoUPEi

Esti.meted. Q uanti-ti es
The eiry of Glerxtaf€.Fleet Management DMdon makss no comrtltmerrt of any kind conerningthe quanti! or nonetary value of-rryork for this corrtrac.t.

Basis forAward; Amrard shall be rnade to sreresponsit{e bidder submitrng tfre quotauon which isrnost advanlageous b the Gity and confonns to the so$cil,ation.

Tax will not be used in the Ernfua$on of bids.

fi{!d9w a list of Gity of Ghndate whbte types lhat were repaired durirrg July 1, 20i5 thru .tune14,2016:

LlghtDuty: SsdanelTrucfts 33
Heavy Duty Vehicles 6

Lfqtd ltrrtv:

Costbrfrs"setdVehicta Windows atonerhn", l - 5 5
Co6t fer -vtguaf Windqvs: 4 ? . _
Fle*lv,Q@r

Cost for full set of Vehk*e Windours at ona limei

Cost for tndivJdual Windor6: + 1

t55

/aPrint Narneand Dab

Slgnatqe

Company t{arne

e ?e lung4{**fl1t 92"y4 to Doug Hoyf gt dtpr1&@gtanderaE"Exn b,f.Jut,,e 24fr16.
no later than 5:0A P,fu{. MST. Phone 6Z&ggA-Z7gt.



EXHIBIT E
Services Agreement

DISPUTE RESOLUTION

1. Disputee.

1.1 Commitment. The parties commit to resolving all disputes prompdy, equitably, and in a good-
faith, cost-effective manner.

1.2 Application. The provisions of this Exhibit will be used by the parties to resolve all controversies,
claims, or disputes ("Dispute') arising out of or related to this Agreement-including Disputes
regarding any alleged breaches of this Agreement.

1.3 Initiation. A p""ty may initiate a Dispute by delivery of written notice of the Dispute, including the
specifics of the Dispute, to the Representative of the other party as required in this Agreement.

1.4 Informd Resolution. When a Dispute notice is given, the parties will designate a member of their
senior management who will be authorized to expeditiously resolve the Dispute.

a. The parties will provide each other with reasonable access during nomral business hours to
any and all non-privileged records, information and data pertaining to any Dispute in order
to assist in resolving the Dispute as expeditiously and cost effectively as possible;

b. The parties'serrior managers will meet within 10 business days to discuss and attempt to
resolve the Dispute prompdy, equitably, and in a good faith manner, and

c. The Senior Managers will agree to subsequent meetings if both parties agree that further
meetings rrre necessary to reach a resolution of the Dispute.

2. Arbitation.

2.1 Bulec. If the parties are unable to resolve the Dispute by negotiation within 30 days from the
Dispute notice, and unless otherwise informal discussions are extended by the mutual agreemeng
the Dispute will be decided by binding arbitration in accordance with Constnrction Industry Rules
of the AAA, as amended herein. Although the arbitration will be conducted in accordance with
AAA Rules, it will not be administered by the AAA, but will be heard independendy.

a. The parties will exercise best efforts to select an arbiuator within 6ve business days after
agreement for arbitation. If the parties have not agreed upon an arbitrator within this
period, the parties will submit the selection of the arbitrator to one of the principals of the
mediation firm of Scott & Skelly, LLC, who will then select the arbirator. The parties will
equally share the fees and costs incurred in the selection of the arbitrator.

b. The arbitrator selected must be an attorney with at least 15 years'experience with
commercid constnrction legal matters in Madcopa County, Arizon4 be independent,
impartial and not have engaged in any business for or adverse to either Party for at least 10
years.

2.2 Discovery. The extent and the time set for discovery will be as determined by the arbiuator. Each
Party must, however, within 10 days of selection of an arbitrator deliver to the other Party copies of
all documents in the delivering party's possession that are relevant to the dispute.



3.

4.

2.3 Hearing. The arbitration hearing will be held within 90 days of the appointment of the arbitrator.
The arbitration hearing, all proceedings, and all discovery will be conducted in Glendde, Ainona
unless otherwise agreed by the paties or required as a result of witness location. Telephonic
hearingp and other reasonable arrangements may be used to minimize costs.

2.4 Award. At the arbitration hearing each Party will submit its position to the arbitrator, evidence to
support that position, and the exact award sought in this matter with specificity. The arbitrator
must select the award sought by one of the parties as the final iudgment and may not independendy
alter or modi$ the awards sought by the parties, fashion any remedy, or make any equitable ordet.
The arbitrator has no authority to consider or award punitive damages.

2.5 Final Decision. The Arbitrator's decision should be rendered within 15 days after the atbitration
hearing is concluded. This decision will be final and binding on the Parties.

2.6 Costs. The prevailing party may enter the arbitration in any court having iurisdiction in order to
convert it to a iudgment. The non-prevailing pafry will pay all of the prevailing party's arbiuation
costs and expenses, including reasonable anomey's fees and costs.

Sen'icee to Continue Pending Dispute. Unless othenrise agreed to in writing Consultant must continue
to perform and maintain progress of required Services during any Dispute resolution or arbitration
proceedings, and City will continue to make payment to Consultant in accordance with this Agreement.

Exceptions.

4.1 Third Party Claims. City and Consulant ,ue not required to arbitrate any third-party claim, cross-
claim, counter claim, or other claim or defense of a third party who is not obligated by contract to
arbitrate disputes with City and Consultant.

4.2 Uens. City or Consultant may cornmence and prosecute a civil action to contest a lien or stop'
nodce, or enforce any lien or stop nodce, but only to the extent the lien or stop notice the Party
seeks to enforce is enforceable under Arizona Law, including without lirniation, an action under
A.R.S. S 33-420, without the necessity of initiating or exhausting the procedures of this Exhibit.

4.3 Govemmentd Actions. This Exhibit does not apply to, and must not be construed to require
arbitration of, any claims, actions or other process filed or issued by City of Glendale Building
Safety Department or any other agency of City acting in its govemmental permitting or other
regulatory capacity.


