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SMALL PURCHASE CONTRACT BETWEEN

THE CITY OF GLENDALE, ARIZONA AND Incident Communication Soludoss, LLC
THIS SMALL PURCHASE CONTRACT (this “CONTRACT™) is made this jo¢ dayl of Qu.‘~(2016
between the CITY OF GLENDALE, an Anzona municipal corporation (the “City”) and Incident
Communication Solutions ,LLC, (the “Contractor™). City and Contractor agree as follows:

1 w&nmctuohanpmﬁdeuMmuutfonhmdwmwmimwotkmdu
(“Services”), attached as Exhibit A and incorporated herein by seference. Any term$ or conditions
eonninedinmchinvoieemvoidwlmednyeonﬁctwm:thh&nm

2 Compensation. shall pay Coatractor a maximum contract price of § 4,860.00 for the Services as
sctfo:thinExhlbltBandinco:ponwdhuehbymfe:mm&nmctmaybcmodiﬁedodybyawdm
madmengaddendumorchangeocderﬁgnedbypmomaulhoﬁzedwenmmocon on behalf of
City and Contractor. The original purchase price and any amendment, addendum or order may not
equal or exceed $10,000.00 1n the aggregate.

3 Im.ThisComctshallbeeffectivenofdaedatesetforﬂubovemdshallrmninﬁmfomand
effect unnl services are complete, or one year from the sbove date, whichever time is shorter.

4, Pecformance Warrsary. Contractor wamants that the Services rendered will ¢onform to the
requirements oftlmConmctmdnodwhighestpmfesmmlmndudsintbe Geld.

5. Insurance, Rond and Indemaification.

(a) Conumrmﬁﬁadmithasndeqmteinmmnce(“ddumnmmcovmgumo t of $1 Million
peracdden:o:mmma)mmvumyinimyordmgesthatmnyuiseoutofitsp rmance of this
Contract. Contractor must provide proof of such insurance, including copies of insurance gextificates, prior
tocommendngtlnperfomnmeofSewicesmderdi:Agteemn

) Conmwrdmcuﬁﬁudmithamyhcmsqpufommcbondmodmbond
lawortheCityCodetoeasuxeduworknspufomndmaccotdamewitballappimbleSu and
tndtegﬂanous,mdudmg,butnotlinﬁtedm,dwupmvimomregtﬂatedbydu i
ConmonandtheCuyEngineedngmdBdldmgmdSafetyDepmmenL Con
PaymentandPerfomnuBondusreqmedmdetA.R.S.sM&ifappﬁublc
) Tod:eﬁlllestempmnedbylaw,theCoamnkoagmesm‘

Pmy"),ﬂor,&ommdagmnstmyandaﬂhm.dmdmugu,lhbiﬁdes,cmnmd
not limited to, reasonable attomeys’ fees, court costs and the costs of appellate
suchhdemmﬁed?mymybecmsubjecgunderaayduoqofﬁabiﬁtywham
thlaim(o:acnommm&pectdmeof)relateto.nnseomof,onrecamedbyo:in
workormmofﬂze&nmcw:.iuof&m.mployeen. agents, or any tier of

6. Amlnhk_hm This Coatract shall be governed by the laws of the State o Arizona. Any

7. M&m&nmuhabemmtmdmmfordww:mnwmdmy
bete:uumtedlunytunebytheCitywuhouccmsehyprovidmgduConmctorﬁve(Sibusinmdm’
watten notce. Uponmmmdon.Conmcmrshallbepmdfoullmdispuwdtemcespetforﬁwdpnonothe
tecmination date.
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8 Conflict of Intcrest. Ttus Contract 1s subject to ARS. § 38.511.

9. Wm.m&muckmﬂedgumdwthatkupm” the Services
under this Contract a3 an independent contractor, not as an employee or agent of the City. Contractor, its
employees and subcontractors are not entited to workers’ compensation benefits from the ity.

10.  Immigranon Law Compliance. Consultant warrants, to the extent apphcable under A.RS. § 41-4401,
cmuplhncewiduﬂfedenlhunigmdonhmmdmguhﬁomthaudmwisempbymu i
with A.RS. § 23-214(A) which requires registranion and participation with the E.-Vesify

'l‘hePutiuagreedmdneymnotcumnﬂyengagednmd

1. No Boycor of Israel
dmdonofdegre«nentdwyMﬂnotengagem,aboyoouoflmel,uthattcuuisde
393.

12 Noo-Diucnmination Policies. Contractor must not discrimunace against any
for emp!oymgnt on the basis of race, color, religion, sex, national origin, sge, masital status, orientation,

The parties earer into this Contract effective as of the date shown above.
City of Glendale,
an Anizona municipal corporaon

By: Richard St. John

Its: Intenm olite

ATTEST:

Jgis K. Bower, City Cleck (SEAL)
APPROVED AS TO FORM:

Incident Communicauon Solutons, LLC

WD
B:Chris Eaktas

I i ractor Communioation
Servic

-y

o
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txhibit A

& 29 AL ommecice INVOICE

? iovolce Date: Junu.zm
Phone: 800-719-4603 1

Police Adminisiration

8835 N. 671h Drive msnm%
Public Safety Complex Public x
Glondale, AZ 85301-2800 Glendale, AZ 85301-2599

Sublotal R YT
' Saes Tax
Wire Tanster information: Total Involce Amount 4,080.00
Moﬂm Puymen/Credk Appled
Acoount # 1601224101 TOTAL N




EXHIBIT B

TacTicaLKIP

SATELLITE CONNECTIVITY FOR FIRBT AESPONDERS

TERMS OF SERVICE

|
L Definitiens. Cuhlndcﬁniﬁoth&hAmmmeebw;oMaphﬁudm herein shall have the
respective meanings set forth elsewhere in this Agreement.

Ll “TACTICAL-IP Solution™ means the () (i) equipment, hardwase, circuit boards, components, assemblies (collectively,
the “Indoor Unit”), (i) block-up converter (“BUC™) and (iii) VSAT and non-
“OntdoorUnlt";tlnlndoorUdt.BUClndlheOmdootUnit.eonelynkmdtou“rA
uwvwmwmdbyqumwmlheNm&Smku.(b)wminobjeqeodefomonly,!ncludin.
mmmummuwmmmmm y ICS (“TACTICAL.IP
EmﬂpmSoW)mdﬂmkmdhyEdUsmonorhmbnwhhdwTA CPE, (c) related
SoﬂwnMﬁmforﬂwTACﬂCAblPCPESoﬁwue,md(d)nymmor products to any of the

foregoing provided by TICS.

12.  “TACTICAL-IP Network Services™ means ICS or its designee's provision of (a) TDM/TDMA satellite
MMmmmhMmhm&mmmsAm(b) line Solution Support
b&ﬂom(ducﬁbediu&cﬁon?dbebw)ud(c)ﬂwmb«ofﬁmlu&edinm (“IP*") addresses noted
on Exhibit A attached hereto.

13. “Cummef'muumendmmwwithwhomhmwublcswmcinAcnc Network Services.

14, “Recmﬁu.Fea"mlhemmMﬁednmhondnSminrd«in of the provision of the

TACITCMSobﬁou.ThuemefwTACﬂCAbﬂ’SuvkaRmduedoneiﬂmﬁe monthly costs or for
overage charges in any given calendar month,

1.5. “Commissioning Fee™ is a fee charged to customer for initial lcﬁvnﬁononthe‘l'ACnCAlAIT network.
L6. “Software” means, as applicable, the TACTICAL-IP Equipment Software.
L7.  “Equipment” means the TACTICAL-IP CPE.

1.8, “Software Maintensnce™ means the provision of modifications, upgrades, updates, M«uleus, new versions, fixes
and/or paiches to the Software (“Updates™), excluding Solution Support (defined below).

1.9.  “TACTICAL-IP Solution Support” means support for inquiries and knowledge ions from Customer relating
mm.mdmmmmmhmmofﬂeTACﬂCAblPSoluﬁu i H

1.10. “NOC”" memns Network Operation's Center.

1.11. “TACTICAL-IP Enterprise” means shared TDM/TDMA satellite communications bandwi services to “Enterprise”

type Customers (i.c. small to medium sized business). Usage graphs should resemble burst typical of an office
enviroament.

112, “TACTICAL!PCommmMorBGB”mMTDMfrDMAuMﬁueo ications bandwidth services for
mmﬂmmumumm.mwmmmmammmsm ytes (GB) Service plan

nlbws&ocuﬂom«hpm3csofnﬂicMghlbeTAchAL-lekﬁnmebm charge. Customer
wlllh&u:dbrmimwmdwumnhmofmlzm egabyte in excess of the
bueSGB.Billhgbrowa;awillbehvolcedulhecloaeofﬁntulendwmomb's ing period.
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113,

114,

1.15.

“TACTICAL-IP Communicator 9GB™ means shared TDM/TDMA satellite comm

bandwidth services for

mmwﬂlw&emmamwmiupmm&mmhmD igabytes (GB) Service plan
albm&ceﬂomubmeGBofnﬂicwmeTAmCAblefoﬂhcbaemoﬂlulyehuge. Customer
Megabyte

will be charged MMMMWMMMW&&&N&OFW.W

in excess of the

lme9GB.Billingforovmgecbmawﬂlhehwieedd&ecloseofﬂmuleudum&' accounting period.

“TACTICAL-IP Responder 5-Day” means shared TDM/TDMA satellite comm
customers who will use the service as an ,

day
TMMMMBMAWWMM!Mmmeu VSATnetwukfotny

of 10 per calendar month

slullbcchupd“Sperday.Bmingforovmgechargeswlllbeinvoieednﬂueclouoﬂhucllen&rmh's
accounting period.

2. Greotof Rights.

2.1

22,

24,

2.5.

Appointment. SubjectwdaemmdeondmomofthisAmt.lCSpmb

wm,mbﬁmbkﬁmﬂﬁumbmmeobjenmmmofm&&mimull«londn

Equipment provided hereunder only as part of the TACTICAL-IP Solution and oaly for i
the docmnemdondnﬂn;thel«mofﬂﬁsAm Notwithstanding the
orihlieenmormpplimshlludlﬁmnuindlri.ln.ﬂtle.-ndimminmdwmhso
property rights embodied therein.

Provisios of the TACTICAL-IP Solution:
MpaﬁnmmusqummmTAchMNm Title w0 al
Mmmﬂ#m“hﬁqubmtb%mhammms.l.

Restrictions. meillmhmintbepltcm.oopyﬁghtmdmyoﬁerwﬂmﬂm ppe:
the TACTICAL-IP Solution. Customer will not (and will not allo any third party to): (a) s

ofmnmmwmm“mmgmwu sXpres;

&)Wk,dkusmbb,mdi&.muglu«wmmy«hﬂmmwwmmb d

eryices do not include any

for all systems,

teduolouornudeﬂyhgidmoftheTAmCAbIPSohﬁon(exceptwtbemmo}mﬁablemmhw

expressly prohibits reverse eagineering testrictions); or (c) use the TACTICAL-IP

LS, Government Restricted Rights, The TACTICAL-IP Solution and documentation

with RESTRICTED RIGHTS. Use, duplication or disclosure by the United States
restrictions as set forth in subparagraph (c)(1Xii) of the Rights in Technical Deta and
DFARS 252,227 7013 or subparagraphs (cX(1) and (2) of the Commercial Computer Software
CFR 52.227-19, as applicable.

Page2of17
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3. Pavment
L

32

33.

34.

3s.

3.6.

3.

TACﬂCALIPSERVICBSmMIHliympﬁdedmiumnthGMu i Dste. Minimum
cmmtamhlzmm.UnImeymohnvhdorqu services will sutomatically
mﬁmuﬂnsndofmbmﬁmdhﬂnmomuammmm ICS will send out renewal
mnmwgmwmmmwm. Services at least three (3) months
prbttotlu!ndofServieeDnlemdi;iblefoudiseomofll)puem(lﬂ‘)oﬂ'mmliapﬁclng. ICS will send
outmwdinvohu.enmllyﬁo-day:prbrb&ﬂke&dbuewkhmwdnysm OF payment,

The Deposit will be separstely sccounted for by ICS and will serve as s guaraniee for the cat of any and all charges
duebmnduﬂmmnotpnﬂwimhm(loumaaermﬁeeofmdum With tl:irty(”)d-ysfollowiu;
dnlﬂnof(a)uﬂnimﬁwhwmsm 14.2 or (b) expiration of this Agre ment, the amounts of the
Dequplkdmhummowauyﬁkwlcs(&e“UmuW)wm be refimded to Customer. In

ﬂnmtbemmnysdmhﬂmmof&emmindmw pC
cmmaﬁmdin;mmmymtpmhﬂnmmofw«oﬂmwty arantees. In these certain cases,
modmﬁtmthﬁwdnﬂnukdbcceﬁonofl&mmm

“AcﬁvnﬁoaDue”isdnﬁnduﬂndnyMﬂneTAmCALolPSoMonhubem' o
mMmICS'WMMMu(ATP)MWW&e llllll X

hmIm.Rearﬁa.Fm.mdnﬂmmith;whhomlimhﬁuﬂan' ing Fee, are due and
mmkmmmm'smofimmmm&pwuhbwmmmwl therein in immediately
Mhbleﬁndsbywiretmsferoroﬁumﬂnllylueedwmofmm Any not paid within fifteen
(lﬂdmhm&e“eofhwkemdnmwmuehmwmﬂbedmw lste payments and, shall
bwulmfeeeqmltolJ%wmn&(leumm)ofﬁemMoMiuor maximum rate permitted
by law, whichever is less. ln.ddidon.&ﬂmbmdwdmdypmuhm result in suspension or

termination of service as specified in Sections 14.2(%) (termination) and 14.8 (suspension). shall notify 1CS
Mﬁhlen(w)doysofreeeiptofniuwioeinﬂnemitdimnyhvoieedmun.mdshallﬁmdypnylll
undisputed charges. !ndnmﬂlatndw:mowklnudmmedbbnvnﬁd ICS shall assess and

Mmﬂnﬂm&eh&mhu&nkﬂdlﬂ&ﬂwmﬁgmmﬂn due date.
Clarency. Mng?mwom«mmdummupddinu.s.doﬂm.

JTaxes. Qmwshnhﬁmncwlymmibkﬁr.mwlm. i
n!lledwdebletotbcTACﬂCAL-IPNMormmupnylblebwaom«bT CTICAL-IP pursuant so

ipts,
goverument sad/or signatory “mark-up” on space segment or similar liabifitics, however
or hereafier be levied on the TACTICAL-IP Network or amounts payable hereunder. ICS s
against the income of TACTICAL-IP Network Services.
Page3of17
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4. Implementytion. lcs.umddmmﬂmmmemmweﬂnmuiwkmmwu
Nﬁm!wwwlm&ofwﬁuhmmmdm&hm”me o .

ucncmnms«vmwmmmmmmnmlmmmncn IP Network
OpulﬂonsCenuthsmwﬂnTAchAblPCPEforSquﬁonSwpon-dSohﬁon snieaance purposcs. Customer may
ebct»oeflbmmcordlofdnimphmcmﬁonworkimll;ndlﬁo.malstomshﬂlbe esponsible for any ervors or
deficiencies in such work. mws«vseeowmwyuwbymmm greament of the parties.

configuration
mbwmmulib.&wTACﬂCMmymnmhMm >
wmmwmuumﬁqawm«ammmwwm.

S. Delivery and Ingpection.

5.1. Qgﬂm.TAchMm&sdslmmﬂmiBMlymleeMb hip wnits of the TACTICAL.
[P Solution (a) for United States domestic addresses, FOB TACTICAL-IP's designated fad lity, and (b) for deliveries
meMSmd&mBXWTAmCM'stW(sdeM \ Intercoms 2000), each in
mmummuawwmwmmmmhw eryice Order. Deliveries are
mbkcth?ACﬂCAblP’smdiBsmﬁe’sMﬁmMMsnum ceess to supplies on acceptable
mwmworwmpmlmmmcfmkm mong all customers. Delivery

52, MCmMliyhmﬂleﬁuWofﬁcTAmm Solution and report promptly
mlCS(bmhmyevuuwithbﬁve(S)bmhmdnyu.urreceiptofthtpmem)allllleaed hortages, errocs, defects or
noneonfomnﬁainwchshlpmu Myﬁlmhhwwmumvmm | constitute a waiver
CummtofmydumorriwtofomomulplmTACﬂCAMPmdm with respect 10 any such

$. Iniging. UmCmMsmnmlcs«mwimwﬂlmvﬁemg»W'sm

CAL-IP's
wnﬁnmLutheMuwlﬂleum,mﬁmmmum. Training will be pro

ded upon instalistion at

the site location, or at ICS’ ﬁcilityb&mvﬂlgMuymwthmuﬁemu ----- Customer shall be
mummmwmmmmmmwmmmwe.mem d expense of personne!
mummmmmmmmmmmcsmmm

7.2. Iﬂmmm mﬁdedtlmcusmtislneomplimwitbthis
appliablefeu,lCSMlusceomminllymmmoﬁombpcwidcmhMTA IP NOC for, (a)
wﬁr&nuﬁumdhuﬂﬂmmﬁomum«wmlm t the use, maintenance
otmblemmﬁnginmpeuoﬂhoTACHCAblPSoMbn.(b)ﬁmlluTACﬂCM n Support to End
UsmnndCusbmfonheTAC’l‘lCM Solution. Cmtomecchonuct‘l'ACTlCAL-lP NOthmy-fw(u)
homperday.ummd-yspetmk.vhwlephone,haimileorawlmdlCSwmme ercially reasonable
Mwmpoudlomdoinquiduwiﬁinﬁnm(w)mlnmubllowlumofm ity by cither (i) telephone

or(u)theamembywlnchlheinqu&ywumm. Al such support shall be in English. ICS shall
mhwmyobﬂnﬁonbmﬁdemmmunkaammhspﬂdnﬂml fees specified in this
Agreement,

Terms of Suvics Agreement June 2016




73.

8 TACTICAL-IP Network Services.

8.1

82

83.

84,

8.5,

86.

8.7

83.

2 Customer Respensibilities.

Software Maintenance Obligations. vaidedMCmukineomplmwitbllﬁsAm&lCSshllm
mnmmymummmmsonmwmbymmumwm.

mUmmtofdlﬂnapﬂiablememhjmhﬁemmmm in, TACTICAL-IP or its
mm«mmemubmﬁummwmmmm unications bendwidth
mwm(a)m&ecmstmm&)uhdmuhs.udsw in the Customer Service
Order.

mMMMLmlywhhﬂnmppolimMTACﬂCAblPdmlops makes available to the
Cusbwﬁomﬂme-m-dme(“l’olicis"). WWMRWIWMMD +“"I'A(.'I'ICAL‘IPNet\mk
Suvimnpmvidedhthel'oliciuwdllsAmm. TACTICAL-IP or its designees i their discretion without
notice may change the Policies from time to time.

wwukmymm&&emmmam jssions, including without
linﬁuﬁmﬂnleplitythueotudshﬂlindemnilyTAchAblPMiadiums.o agents, network service
providers and employees from and against any and all violations of this provision.

WCWMWM%AMtMMme have contracted with
TACTICAL-IP for the provision of TACTICAL-IP Network Services a right 10 use TACTICAL-IP Network
Sewiea,ndhcwym«humbeenmmdmyothuﬂdmotudmorm in TACTICAL-IP's

Shared Uploed and Download Data Rates, Customer shall only be authorized 1o use the bendwidth for the type
of Service contracted for, as described in Sections LI, 112, 113, 1.14 or 1.15, and have the applicable fees. If
ltuyﬁmelCSdmmﬂmM&chwofﬂwTACﬂCMNetwwk does is not appropriate
to the product purchased in Sections 1.11, 1.12, o 1.13, ICS may notify Customer in writing

and adjust the fees due to TACTICAL-IP hereunder.

Modification of Service, TAmCAbmmammmbM&wdimﬁmmy spect of the TACTICAL-IP
NemkSmkaumyﬁmebyﬁﬁqmw(N)h”Mﬁubamm.mudMl shall coatinue to provide
ﬂleTAC"CAblPNemkchicuumMinmympqumSmluOlﬂa ¢ 10 the effective date of
mhnndiﬁudon«diwonﬁnwionlhmmhwﬂwmmwdww&rmmimﬁ h Customer Service Order.

Access by ICS. lnordethmiveTACﬂCAblPNmkSuvieuhm,Owom st provide to ICS or its
dahucuﬁummﬂcmbﬂnefACﬂCAbl?SoMm;ifmcbmkm ovided, then Customer shal}

SubjedbthewnusmdeondiﬁonsofﬁkAmlcswillperfomtl\eTAC'nC IP Network Services in
mmmmmwﬁdmwwAmm.

Cum:lnll:(n)pmideuecmloaﬁonfoﬂheTAC’l'lCAL-lPSoludouuCustomr' ;
site lyudpmvﬂebtﬂwTACﬂCAblPSduﬁondnuqu&edm.litM.,equbmam
Mﬁdummem;(c)mmmlﬁu&hﬁmbomwmwy ocal and national licenses,
mmulcswlmwammmummmmm Squirements; (d) ensure that
dndumml@'mqlﬁmwsforiuulmknmdminguﬂeg(e)obwnudmﬁmin orm local authorities, at
iuowmmywdmnqmdleaus(iadwuwlmﬂmhﬁonmmdwt&lhm)
authorizatio j
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92,

93.

94.

sammmmmmmmmumms&m«ﬁ:dmwmam

orhstTACﬂCAL-lPSoluﬁon;md(h)pmideﬂlecoopMoankms in Section 7 in connection
with Support Services.
anerimwymmmumemmuuuuofismmiummmuwndmﬁmuw
thereof.

Cummcuwleomplywhhmymiabmormﬁﬁouinpondby-pplmble uthorities on (s) Customer's use of
ﬂnTACﬂCMNdw«kSmbchmymwinMﬁchCMmmmeTA [P Network Service, and

O)Cm’smofduTAchAblPNuwukSeMeeuMotmgCom. Hustomer shall not use the
'l'AC'l'lCAblPNetwarkSavieeinvbldiononmylpplicablehw.mle.uregdaﬂonor order.

ClibqlCSinfomedstomy problems encountered with the
mmmduhmmlemmdwm cate promptly to ICS any
changes or improvements of the TACTICAL-IP Solution lsugpest by Customers,

chmorimmmmuoﬂheTACﬂCAbﬂ'Sohﬁommmepmofmy dditiopal consideration therefore
Cm,mbqum“@)dmcmmnmumpmmws“d hufacturer in this regard.

19, Renresentations, Wyrrantics & Disciaimer

10.2.

Mmﬁnhmmmwmmﬂummm&mme er and suthority to enter
mmwﬁ)hﬁnmwmofmhbMpuwyﬂm

mmumww.mmw.hmmmmmmm.m Egisiration or approval or tax
mmmm.«wmmmymmm«mwwm. y law or regulation of any
i wmm,mofmﬁawpoliﬂulwmm]mﬁm(d)mm hall use its commercially

Limited Warranty.

(a) Ics wnwsbcum“du\heTAchALlPSoluﬁonwndein;de y Period (defined below),
mmﬁdbmbwul@'muapﬂhbhﬁdmmvﬁu’smlhmwm pfore in effect on the date
ofihipmwt.lndwmund«nomﬂmwmvioe.p«hmﬁuofm&fwsh ccordmpice therewith, However,

lCSdmmtwthSoﬂwmwﬂlommim«mpwdormﬁu. The warranty petiod (“Warmanty Period”)
llullbemln(IZ)wmﬁom&edmlCSshlpsORMmtluTACl‘lCAbIPSohﬁon o Customer,

®) Subjmbdnmvkhnsof&issmnIOJ.defeeﬁvaEqulpmwillbe(i) etumed by Customer to ICS*
dai.mufncimy,ucmm'sW.(ii)nmhedornplleodbylcsumdurpb Lustomer (subject 1o Section
10.2(c) below), and (iii) shipped to Customer, at ICS’ expense FOB ICS® designated facilities for domestic shi
lndformn-uwsmath!pnmu,ﬁxwwswwummdeﬁmhl ms 2000) for shipments
outside of the United States. Cnnomudnllametkkofbaordmwsqﬁmm turned to ICS for repair or
replacement until delivery to ICS, Uponrecdpt.lcswluﬂuueﬂnﬁskofl«sordmmm ihe applicable Equipment
Hngnpdndorrq;lneedmdlundewnihblefoﬁadiagmdﬂﬁ»h.aﬂ@' facilities (for retum o Customer,
Mw&mmuwemu.llymmmukmmmcs.

(c) lCSsoleoblinﬁon.andCuﬂow’snlemdy.thsSecﬁoanis ed 10 the repair or
rqlummmnlCS'Mofﬂndefmﬁquipmwmﬁonofmm&ﬂm b the event of » warranty
chim.uom-of-w"mtymke.hmofﬁmﬂmmwlud&lcsm phone prior to sending to
l&w&mm“mmﬁwlﬁmﬂuuﬁmmﬁdcbmt Returst Material Authorization
Mﬁmmgmbehhnwbyammhhdowmm ccompanies the Equipment being
returned to ICS. Umuedptoftheﬁquipmemwith&ekmmkiumberor iafion of s Software error,
lcsmnuumm:emwaemwmammmsqwa Correct the Software at no
charge to Customer or End User unless: G)MTACﬂCALIPSomeMmMGWWam
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103.

oMMICSwiMICS'wbtmmcom(ﬁ)mhdefecuwmmﬂumk of (1) Customer's, improper
WMMWMWMM«WM&TAWCALP Dintion; (2) Customer's use of
mucncmm&mmwmmmmwunmmmya nechanically incompatible,
orohuinfeﬂorqmlity;(z)dumgebyﬁn.ambsbn,powmlmormymofmm (4) use of 2 VSAT or non-
mhﬁn.mfmmmvﬂadhotwwm:(ﬁi)mw“wkmdfu he specific TACTICAL-IP
Solulionmiuhnllhveexpitod;«(iv)lcsm-iw&umuuodefecth&e urned TACTICAL-IP Solution
unit. mehmhdlmmmwwwmkmny. For regair or replacement services
Mmmamdwmewumylcs:wlmmmfwm)lcs‘m its then-curvent rates, (B)
M.Innd(C)delimdnmslomdﬁomlCS‘ﬁcﬂiﬁu. The warranty period for ly TACTICAL-IP Solution
m:mmuwkm(m)mmmmmam«mm a8 applicable, or until the
endofthonuyPeﬁod.whicheverhlom.

Disclaimer.

W)  TACIICALIP SOLUTION. ICS DOES NOT WARRANT THAT USE IOF THE TACTICAL-P
SOLUTION WILL BE UNINTERRUPTED OR ERROR FREE OR AS TO THE RES TS THAT MAY BE
OBTAINED FROM USE OF THE TACTICAL-P SOLUTION, INCLUDING WITHG LIMITATION DATA

TRANSFER RATES OR OVER SUBSCRIPTION LEVELS THAT MAY BE ACHIEVED. EXCEPT AS
EXPRESSLY PROVIDED IN SECTION 10, EACH PARTY DISCLAIMS ALL WARRANTS EXPRESS OR
IMPLIED, INCLUDING, BUT NOT LIMITED TO, IMPLIED WARRANTIES OF TITLY MERCHANTABILITY,
FITNESS FOR A PARTICULAR PURPOSE, NONINFRINGEMENT, ACCURACY, INVEGE TION, AND ALL
IMPLIED WARRANTIES ARISING OUT OF USAGE OF TRADE, COURSE OF D G OR COURSE OF
PERFORMANCE.

®) 2 SACTICALIP NETWORK SERVICES, CUSTOMER'S USE OF THE TACTICAL.P NETWORK
SERVICES, INCLUDING BUT NOT LIMITED TO ANY INTERCONNECTION AND EQUIPAGE! SELECTION,
ARE AT CUSTOMER'S OWN RISK. EXCEPT AS SET FORTH IN SECTION 10.1 OF HIS AGREEMENT, IC§
PROVIDES TACTICAL-IP NETWORK SERVICES HEREIN ON AN “AS-IS, AS AVATL BLE” BASIS AND
MAKES NO OTHER WARRANTIES, EXPRESSED OR IMPLIED, AND H BY DISCLAIMS ANY

WARRANTEIS ARISING OUT OF USAGE OF TRADE, COURSE OF D NG OR COURSE OR

1L Indempification.

1L

1n.2.

Customer Indemaity. Customer shall indemnify
suppliers, partners, representatives, distributors,
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m&fythACﬂCMSoMuulppliable,wdmhbmm" without substantially
compromisiu;itsMcﬁoulﬁy.w.if(n)lnd(b)mwmmblymﬂnbkblcs.m ) terminate this Agreement
mdtbeﬁ.hbconﬁnueuhglbefACﬂCAbﬂ’SoMonuwmble.mfomgoiqobliuﬂmoﬂcsmnnot
apply with respect to: (‘)lnyTACﬂCMSohnioanmodiﬁodbymym than ICS or as authorized

by ICS, if the slleged inﬁmmtnlmtomhmodiﬂeuion. (i) any TACTICAL-IP ion combined or bundled
wiﬂumynon-TAC‘l‘lCAlalPothS-mm processes, software, hardware or where the slleged
bﬁmmmbmmwm(ﬁom“mmﬂu activity after ICS has
Mdedcmwmwﬁhmdiﬁaﬁmﬂmmwhmwoided&nlkpdh ) where Customes's use of

lns.mmmmwmommmofuww, are contingent upon the

12. Confidentinlity.
12.1. wumwmmmmmmmmmmm and financial information
hobﬁm&omdwoﬂmputy&uisdmpwnmﬁdenﬁdormhwﬁﬁu.wk isclosed in such a manner
Mamublepmonwouldwemdlheumudmﬁdemityorm disclosed, is and shall be

Couﬁdmllnﬁmmﬁoaslnllnotwmhﬁnmﬁoum (a) is previously rightfully to the receiving perty
wmwmnm«ionondhchmre,(b)hemuubem«hownbﬂumnlpublk. 1O &ct or omission on the
mofﬂuneﬁﬁqm.(c)kdmwmmmmbyam&dm breach of any separate
nondkebmreoblipﬁon,or(d)ishdepmdenaydmbpedbythemeivingm aceess (o or use of the
Conﬂdeuthllnfotmﬁonof&ediscloslngpmy.

122, Emmumﬂymmmbkmlydhwedhmin,&emiviumwmmm disclose the Confidential
h&nua&nofﬂndkcbdngmeumumﬂypmiﬂdbmin
lnfumtﬁouoftbodkdmingwtymingﬁemdme of care as
hfotmﬁon,hmnolcuthmamleﬂeueeofm

12.3. UpmtheexpimiouortemimtionoftbhAmmt.allofdleCmﬁdemdl
(hclﬂiu;nywpksordigmﬂmowillhmmwﬂndhcbsh.m or, st the
dmyed.lndﬂnmeivingwlywlllmkuoﬁdmmofmhmms.

12.4. If required by law, rule, requirement, regulstion or order of any goverament, or
receiving party may disclose Confidential Information of the disclosing party, but will
mhdhclomtothediulodn;pmybpem&&edkcbsiupmyh intervene and to
other confidential trestment therefore.

12.5. mmlehowkd;e&umouydmgawiﬂmhmmwmmdyiﬂhk&eﬁonl isbruclled;eillnrputy
may.hlddiﬁonbanyoﬂmleplueqﬂhblemwdlu.nekmlnjnucﬁonofothcequihble lief sgainst such breach
wiﬁwutﬂnmmhyofpoﬁinganybmﬂomm.

INTERRUPTION OF USE, LOSS OR CORRUPTION OF DATA, COST OF PR
SERVICES OR TECHNOLOGY, OR LOSS OF BUSINESS; (B) FOR ANY INDIRECT, EXEMPLARY] INCIDENTAL,
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SPECIAL, PUNITIVE, RELIANCE OR CONSEQUENTIAL DAMAGES OR FOR LOSS OF PROFITS; (C) FOR ANY
MATTER BEYOND SUCH PARTY'S REASONABLE CONTROL; INCLUDING BUT NOT LIMITED TO ACTS OF GaoD,
FIRE, FLOOD, ADVERSE WEATHER CONDITIONS, METEOROLOGICAL OR ATMOSPHERIC|OCCURRE; CES OR
DISRIRBANCES(INCLUDNGSUNOUTAGBS).OROTHERNATURALEVENTS,ANY RREPARABLE SATELLITE
COMPONENT FAILURE, SATELLITE UNAVAILABILITY, EXTERNALLY CAUSED INTERFERENCE, ACTS OF
GOVERNMENT, NATIONAL EMERGENCIES, INSURRECTIONS, RIOTS, ACTS OF WAR, CIV]] DISORDER,
QUARANTINE, RESTRICTIONS, EMBARGOS, STRIKES, LOCKOUTS, WORK STOPPATES, LABOR DIFFICULTIES
AND THE LIKE; (D) FOR ANY AMOUNTS THAT, TOGETHER WITH AMOUNTS ASSOCIATEL WITH ALL OTHER
CLAIMS, EXCEED AMOUNTS PAID OR PAYABLE BY CUSTOMER TO ICS HEREUNDER DURING THE THREE 3)
MONTHS PRIOR TO THE ACT THAT GAVE RISE TO THE LIABILITY; IN EACH CASE EVEN IF SUCH PARTY HAS
BEEN ADVISED OF THE POSSIBILITY OF SUCH LOSS OR DAMAGE.

14, Term sad Termisation.

14.1. Temn. Uulasnmwaﬂierumvidedinsmul. 14.3 or 14.4, this Service and Support Agreement shall
hnveaumemiagﬁomdaimeﬁvebmmﬂou(l)ymm«nﬂfwﬁve Date (the “Initial Term™),
M.M%M&WAWmeynmhmdu 4rms of one (1) year terms

14.2. Termioation. Bidmmmyurmim%wimmdhulymndw currence of any of the following
events:

(@ uﬁeendofﬁeluiﬁalTamwmymeﬂTm.ifoupmhumﬁded 3 other party at least thisty
(30) days written notice prior o the end of the applicable Term;

(b) ﬂwo&umm&hﬁdlymmymﬁulpmhbnofmbAwmm nd fails 0 cure such breach
vmhinthmy(so)days(ten(w)doysiuhcmofpcymwu;ﬁmlypaymshllbe cdasidered to be s material
ptwisiou)aﬁameiptcfwﬁﬂenuoﬁudmbimdnhrewﬁ;ot

{© mmpmwlwmmmmm.mmm.m,mmm«wm
mmﬁﬁonmcompmbhm«ifmymchpmedhghinsﬁww he other and not dismissed
within sixty (60) days.

()] ifumyﬁmelcs.oritsdesiguu,mmhn‘aeomplymuyﬁﬁﬂupmvismftlisAmbemm
ofﬁmuo&umwmmmmlﬁmwmﬁmimnﬁuanwim his Agreement or the use of
mm«mwummmminmjmmmm party may (o) terminate this
AmuuitwmmmymhjmonﬁMmylqumwm (60) days prior written
mﬁee.or(b)nqodmhmodlfythismnbmbmmmmaud egulation
143. Temination by ICS. In addition to the termination events listed in Section 14.2 above,| ICS may terminate this
Aumntfotme&nnedimlyimemﬁihtopmpﬂysemmim enew or comply with any
i .lioum,whomobuﬁonfordweoudwofmbmimor&eme.liemiu d use of the TACTICAL-
DSolmbm«lhepmviﬂwofTACﬂCMNM&rvimwmymehliilllelsnot amedied within thirty (30)
days.

144,

! 100 B JSIOMEr dae SRt LAWS Or Regu DAS. lﬂhm“wm e mmm
Tmmmmhmmnmhﬁommuntﬁeﬁw which adversely impact, « of the TACTICAL-IP
Sohﬁonby@ﬂomahnﬂu.&mm“mmbmaﬁomwmplymmm laws or regulations and
to fulfill all of its obligations hereundes. 1memku¢nmm|ymmm l'emllﬁominllimly
manner (including, but not limited to, initiation of a recalt of deployed TACTICAL-IP Solutiod units ifrequired by such
lnmorn‘uluiom)dapihCumam'sbmeﬂ'omCuﬂomcmywmmthhA neat as 10 the use of the
TAC‘rlCAL-tPSoIﬁonoulybmcheouwybyprwldhglcswn(lo)dmwvinumﬁa nd an explanation of why
ltkimmibkfotCmbmmeomplywhthmormhﬁou.
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14.5.

required

14.6. No Lisbility Upon Termination. Acreynder are sbsolute. Neither

lienitation,
od by the other (or for any
By such party that complies
O3S OF expenses.
14.7. Nonexclusive Remedy. TminnﬁonismﬂwnkmedymduﬁisAmmd.
eﬂbded.d!oﬁanmwillnminwﬁhbk.

148 mﬂmmumhm'ow«ﬁwmm smeglies under this

inﬁemm&u&m«akhmwhuehohmmﬂmonof&h an applicable Customer
Scrvice Order, o other Customer including without limitation ICS may, in its sole
duawon,uponmtym(n)homwiormdcebm,ekctbmwu use of the TACTICAL-
IPNmkSevbu(eiﬁummlywwhbmwmormmsm this
agreement until Customer cures the breach. During such suspension, Customer shall to remain lisble for all
fmmm«mmpmummmmmmc

13, Customer Service Ordery,

15.2. Jam of Customer Service Order. EuhCmtomerS«vieeOtdenlullbelﬂ'ecﬁ.veuof ¢ applicable Service Start

15.3. der. BMMwwmmmlmme«.Wmt

SHORLION Of C ustomer Ses 14 o
deueementunwhole.immedimlyupoatlwmeofmyoﬂhefollowingemu:
(a) ltlbeeudoftbcluiﬁalTmammrmifmwmmhmwnmmw
(M)dwsmmﬁumbﬂnudofdankTm;

%hmx(“mmewmof&Bmehbmmm
i 30) days (ten ( €asc of payments; timely payment shall be ered 10 be a material
prwhbn)nﬂqmeimofmmﬁcedacﬂbhg&ebnduor
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(c hoﬁum:hnlluckpmmdoumduuymtcy.weiwp.m creditors arrangement,
e&nﬂhumﬂhmﬁmuifmqukmuw other and not dismissed
within sixty (60) days; or

()] ifumyﬁmelcs.oritsdaimmmlonweomplymnywidmu ovisions of this Agreement because
ofmamWawmemMmhmmm his Agreement or the use of

154,

Customer Site to 2 new network provider, IfICS terminates an applicable Customer Service Orde pursuant to Sections
l7.2(b)orlu(c).ﬂnnlCSmyreulnﬂleSavieeDepom.mddI&udenendof then-current term of the
mluumawuommummmumf&eemmof ermination,

16.1 Public Announcements. Emptscxpmslymimdhereh,neithumywillmm announcements or issue
mMqumAmwmmofﬁhwwMtbepﬁm flen consent of the other
W.memwlmuwymuumwua cither party may originate
anclnmwwifnquhdbth.w(b)euhmbmbymemb&e party’s inclusion of its
mmmmumummmmummmmmuﬁmmm
ﬂwgmmm“yumw»mﬁam’smkcﬁngcm

162 Relationghip of Pasties. mmmmmumwmmwmhm performance of their obligations
3 7 m

to any obligation or course of action. lCSismeqmloppomnltyemptoya.

163 Assignment. MAmamwmeﬁMmdobﬁnﬁommmmmbemiww sferved, in whole or in
mMMwwlMthcpﬁorwrhenMoﬂCS.MmmMmh casonably withheld or delayed.
l&mmﬁn«m&kAMmmmmouipmmw,hmk in part, 10 third parties,

Mﬁn.mmhdubﬁmbwbwhﬁhmtmmmumof assignment
mmfuhvbldnnofﬂlispmviﬁonsblﬂbewﬂmdwitbomem In the case of any| permitted or
mfuoﬁwmmkmulbenlmmv&iomshlbewmgumud ure to the benefit of, the
wmmmomumm.

164 .MMMMM&M«W,Mﬁe
heubyslnllbepvauedbynndmmderdnhwof&eStucofMuylmd.U.s.A.md United States without
mdhmﬂmofhmmvhlmlhmofwwlﬂummbmummﬁom on Contracts for the

mmmwmmmmormmmmac (“1CC"), Paris, then in
force by one or more arbitrators inted in accordance with said rules, The hority shall be the IOC Court
of Asbitration. TheplueofubiumddlbeAWoﬁs.MuylmdU.SA.Tbe be in English. The
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16.5 Expont Control. m«sMwmplywi&.udM.ulCS'mkmmmliuwewi&lllme
mmhws.micﬁms,udwhdomofuymitedsumwfoninwwnﬁmhy Oustomenbnlluotexpon
wmwmwmmwwofmmmwormmhwmmbm

estrictios or regulations, including,

Am(«mydhmmmoinmouofmmhhm.m
bumﬁmiledto,ewwmxponh&h.h‘m.hq.%thKom.sm Sudan ¢
to United States trade embargoes, of to any party on the nistratio

16,14 Basis of Bargain. Mpmymmwlm&uﬁewmdisclﬂmudli‘hmy remedy limitations in
ﬂuﬁm«mtmmmﬁd,bmlnedfmbu«of&hw“htﬂnthhmﬂu‘ account and reflected
hdmmhugmemwmbhﬁmbymhmmuﬁkwmhm ion by cach party to enter
into this agresment,
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Signed:
1 hereby acknowledge:

(1) Lhave read and agree (o the terms of service for TACTICAL-IP services
(2)lhmamhodtybmkeﬁismenemfmmvlmmbehdfofmyeomnywlgency

»

Signature J

Ry STTou, WreRin fuuce chie?
Printed Name, Title

= - b )b

Date
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EXHIBITA
SERVICE LEVEL AGREEMENT

I. Definitions, UalessotllerwkckﬂMkbw,mMiudmmdinMMitAMM&mmm
MpedﬂwmhtbaAmthﬂﬂsExhibﬁAilMed.

[ W] “WWM:MIWWWMNNM(NW f) that ICS began
thTACﬂCMNMSeMmh:MquMmﬂtanwﬁmm Site pursuant 10 o
wmmsmmmmmmmmofmm

1.2 “Service Availability” means ((total number of minutes per calendar Month minus Netwoik Downtime) divided by
(total number of minutes per calendar Month)) multiplied by 100.

13 “Networkbownﬁme"mtheﬁmpeﬂodewmhgupon ICS’ acknowlcdgement llowing notice from
Customer that the TACTICAL-IP Network Services are Unavailable 1o Customer due to Ellunaﬂh TACTICAL-
Service

ﬂ'ws«ﬁusmdadiuummﬁuwCWliheTAmCAbn’ has been

restored.

14 “Uuwﬁhbk”mlhu(l)ﬁchwisexpuiaciuulnnﬁﬂypm(M) loss, as measured by
lCS.nd(Z)Qm.u-’wmuelMoﬁemmtﬂhbkhﬂﬂl&ﬁnwi&&emlm
ofﬁemﬁuﬁhm(mdddlmhclﬁeﬁmemmm'smlw are not available),

Umﬁldlcdoumtmdudedumhsbuwmmmulﬂoﬂhis&dﬂbhx
1.5 mmmm-muwmmmcs bflMﬂhCﬂomeSE calculated in

accordance with this Exhibit A. One(l)ServieeCceditequsIHZOOfﬂnlmunup w0 ICS for
TACﬂmbvNammbrﬂnmliubkMMhmoh Customer Site
pursuant to the applicable Customer
2. Reporting Unavajlsbitity
2.1 Cusiomer Investigation. Prior 1o reporting any potestial issue of Usavailability of TACTICAL-IP Network
Services, Cwomeuhlllﬁmcomplm;mliminuyiwem'mm' and testing in with Section 7.1 of this
Agreement.

2.2 Cugtomer Reporting, SubjeubSeedonloftthxhibitA.ifﬂnTAC'ﬂCM Services are
mmu,mm:m»woucncm::«mus«mzsof Exhibit A,

2.3 Reporting, Customer may contact TACTICAL-IP's Network Operation Centar 24 howrs pes day, seven (7) days
MvhulephmﬁcﬂmikwmubmﬂleUmnilabimyofTAcnm Services. lCSlll:l:'

24 Escalation Procass, anompomeloanpmomuvaihbimyhmehmdﬁomlcs thin the timeframe
wrumummmmwmlmumm

[ Elaneed Time Excalation Costact
30 minutes Network Operations Center (“NOC™) |

1 Howr Director of NOC
2 Hours VP of Operations
4 Hours President
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3. Raselutien,
3.1 ICS Resolytion, Follo receipt of a report of Unavailability of TACTICAL-IP N Services, ICS shall
MMWN%WMMMMUMMQMMGTACH IP Network Services.
Omdnllmmﬂmunlmmuo&cmmwﬁhueb ICS in connection
whhhmohknofﬂumvkefdlmdwh;alpubdsof"nvﬁhbﬂity.

32 Reposnting To Customer. ICSMIMWWWMMM . In addition, ICS
Mlmwmmwuww.wummqoncsm ites, which are not
mohodwiﬂ:inmmy-fom(ﬂ)bmmutbew&lmwmsmmh

4. Sesvice Availability and Credits.

4.1 Service Credit Accrual, thningonlCS'conﬁmmonofmmﬁilwe,mdmbj 10 Section 4.7 of this
E:hibitA.m(l)ServieeCuditdullmformbhowﬂmlheServiecAvdlnﬁlity less than 99.5% as
measured over each Annusl Period. Servics Credits shall aot accrue for any time that fails to make
appropriate personnel and resources availsble to ICS.

Customer Must Reouest Service Credits, To claim entitlement to Service Credits, Custo must contact ICS
ClmServieewhhhuu(IO)dayuﬁedleendof&emonﬂudmimwhichﬂn indd;(Fs)forwhiehServiee
Credits are requested occurred.

4.3 Service Credit Increments, MlmUmnﬂubililyﬁmelebeulnﬂminﬁvo(S) injste increments for the
periods described in Section 4.1 of this Exhibit A. Service Credits shall be pro-rated to nearest {ive (5) minute
M(ﬁtmasmmkemhmofmeSMquwty would result in
50% of a Service Credit).

44 MWMMMuWofWCﬁmMmumhmymh
mhmmmwﬂlummw&shmmmm

4.5 NoRefunds. Servicecteditsduubelppliedonlyb&uppliubleMmhlyRmﬁngF following the month

? i istomer be provided a Service
Rogurring Fees.
tomer’s sole remedy for ICS'
shall be the Service Credits

42

4.6 Exclusive Remedy, RMmofuypmvidonofﬂnkAmuoﬂmwin, '
uhMM’s&ﬂmhmmuTAmMNmkmuNﬁem
provided for in this Section 4 of this Exhibit A.

lppliablememommlhcmlime.ormofominbmofmer( ing, without

limitation, v%ofhﬁchm-ﬂlﬁlhﬂofmwwmmw Ia to any
qubmmdbmh?ACﬂCAbENmkwx(e)myﬂﬁuWﬂn asonable coatrol of ICS,
hduh.humlhluwmofwﬁmﬁwtmmmﬁmmb or stmaspheric
wwdmmamluﬁngmomm),mmmm-w sparabla satellite component
mmmmmmm.muummmofmm ergencies, and the like;
(d)wbeMedmﬁme:(e)shwdlumaMdomMcthTACnCAL-lP otk Services Unavailable;

(0UmuihbllﬁymltiuﬁomCmbm'sfailmtomlCSnppmvedVSA‘l"sor
(ouupmionofTAchAblPNemkSeMmbleSwmmm&cﬁonM.lofthe ;
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EXHIBIT B

ACKNOWLEDGEMENTS TO TACTICAL-IP VoIP (“TACTICAL-VOICE") SERVICE AND $11-TYPE SERVICE

INTRODUCTION Pursuant to the Federal Communications Commission's VoIP E911 Order (WC Docket
FCC 05-116, released June 3, 2005), 19 48-49, and Section 9.5(c) of the FCC’s rules, all interconnected V
Wmnﬁm&«.bﬁwﬂcﬁs&gmwhpﬁwucﬁm

aotbeovdhbkﬂuwghﬂninmmd%l?miuwmyhiumemyﬁmwbymniunb

BeeuselCShmvﬁmVomVoiaS«vksbmmmoblimdbm&em&cbmbm
Muommmnmmmawmauwmmm

Pﬂwwﬂlbmlnh;yo\rm.ywmdloﬁnmdumwmﬁwuhowummumeeudof&isl
understand the kimits of the 911 upabﬂiduoflCSVoiceSuvimwwmhdpmeﬂl
inform your subscribers of these limitations.

ﬂllmeswm"mmﬁmcﬁpmmythudbmendumwmmmmmm limitation, police, and
fire and hospital medical services. 9ll-lype8avhsmyinclud05w9ll-!ype8erviu(“59|l whichlmlheah'?le'itylo
nleedwlymﬂeuemmcyuﬂbﬂnpﬁmﬂlpmﬁqnﬂmhmﬂm&emmm located closest to the
mmwmm»mnmmwmormmmmmm-mw( to the obligations to
muwmmmmmmﬁm Bﬂmeedﬂl-lypeSavieeiwotimmedimly lable in all aress, and is

subject o the capabilities of the local PSAP.

Ics’ VOIPwvieemynouuppoan-!ypeSewiesuiliﬁngdntel inﬁuuucmtoeomplueallsbmcmmncyw«
dispatcher. YonnhowledgeadmdumﬂﬁulﬂlﬁpedﬂﬁukNOTmMMyouMmim‘:mnwmly
hkeaﬂ&unﬁveﬂepﬂotf&mmhml-typeSevicamdllmmhﬂl-typeSewke:kdiMina

from traditional 911 service as set forth below.

Ywuhoﬁdpmmwmmjectbmelimhﬁmmmm,mmwbum a subscriber location (in
wﬁmoflmmaMm)andmmnmmlefwmwymﬁmdy' i validating, maintaining
MMMMMM&MWWWE& You acknowledge mdmuthwllw

Youlchtowbd;elndnndumddmﬂl-typeS«vieawﬂlmbemﬂablebcwﬁwlnsubsm‘berﬁlllecvemoflnomge,
degradation or other disruption of electric power at the subscriber location.

Youlcl:nowledgcmdnudermdthqul-typeServieeswillmtbeuvdhbhmumniculumbminiaﬂuevmofmm.e,
&pdaﬁonwo&adhnmtbnofﬂnnmwmm

Youaclmowlednemdundamnudthnﬂl-type&wimwillmbunﬂabkblpmicutwbmﬁerh the|event of & suspension of
yowmuamuhofmmmentoroﬂmbmhsbym
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ACKNOWLEDGEMENT:

Thereby acknowledge that:

(1) My company or agency understands the 911 limitations of the TACTICAL-VOICE VOIP Services;
(I)anwwwwilllnfomhsmoﬂheﬂlIimiutimof‘l‘AC‘l'lCAL-VOlCBVO!P ices, and will obtain
wmm&mwormmmwmwmm;
(3) My company or agency mmm«mmmmm £911 limitations; and
(4)lhmuﬁoﬁtybmkelﬂu&nowledmeutoabehlfofmyeomy.

Signature )
g IC¥ ST IZZHB\.NI&!M fhuce cuies
Printed Name, Title

o -b )b

Date
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