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LINIilNG AGREEMENT
BETWEEN

THE CITY OF GLENDALE, ARIZONA
AI{D

CENTURYLINK

c-l1156
0912712016

. THIS LINKING AGREEMENT (this "Agreement') is entered into as of this 27 day of
iept"lc. ,2016, between the City of Glendale, an-Aizona municipal coqporation (the "City'), and

Cennrylink Communicadons, LLC, on behalf of itself, and its affiliated entity Qwest Corporation,
a(n) Delaware limited liability company ('Contmctor'), collectively, the "Pardes."

R.ECITALS

A. On 2/6/2015, under the contract identified as ADSPO15-088468 (the "Carder and
Broadband Prcvider Service Agreement'), th. Sate of Arizona entered into a contract with
Contractor to puchase the goods and services described in the Carder and Broadband
Provider Sen'ice Agteemeng which is attached as Exhibit A. The Carder and Broadband
Provider Service Agreement permits its cooperadve use by other goveflrmenal agencies,
including the City.

B. Section 2-149 of the City's Procutement Code permits the Matedals Manager to procure
goods and serwices by participating with other govemmenal units in cooperative putchasing
agreements when the best interests of the City would be serwed.

C. Section 2-149 also provides that Materids Manager nuy enter into such coopetative
agreements without meeting the fomral or inf,ormal solicitation and bid requirements of
Glendale City Code Sections 2-145 am'd2-146.

D. The City desircs to contract with Contractor for supplies or services that are descdbed and
that Contmctor is ptoviding other units of government under the Carrier and Broadband
Provider Service Agreement. Contnctor consents to the City's purchasing under the Carrier
and Broadband Provider Service Agreement with this Agreement.

AGREEMENT

NOW, THEREFORE, in consideration of the foregoing recitals, which are incorporated by
reference, and the covenants and promises contained in this Linking Agreement, the parties agree as
follows:

1. Term of Agreement. The City will purchase supplies andf or services from Contmctor
prrsrxrnt to the terms of the Cartier and Broadband Provider Service Agreement. According
to the Canier and Broadband Provider Service Agreement awatd and rate sheet, which are
incoqporated into this Agreement by reference, puchases can be made by govemmental
entities ftom the date of award, which was February 16,2015, until the date the contract
expites on June 30,2020, unless terminated eatlier. The initial pedod of this Agreement is
the pedod from the date the Glendale City Council approves this Agreement until June 30,
2017. The City and Contractor m:ry renew the term of this Agteement for three additiond
yeats in one-year periods until the Carder and Broadband Provider Service Agteement
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2.

expires on June 30,2020, unless the Canier and Broadband Provider Service Agreement is
temrinated eadier by munrd amendment or new agreement between the parties or any other
reason.

Scope of Wotk: Terms, Conditions. and Specifications.

A. Contractor shall provide City the supplies and/or sen'ices identified in the carrier
sewice ordets attached as Exhibit B to this Agreement and the Carrier and
Broadband Providet Service Agreement.

B. Each party agrees to comply with all the tems, conditions and specifications of the
Carder and Broadband Provider Service Agreement applicable to the respective
parties. Such terrns, condidons and specifications are specifically incoqpotate into
and are an enfotceable part of this Agreement.

Compensation.

A. City shall pay Contractor compensation at the same rate and on the same schedule as
the Carrier and Broadband Provider Serwice Agreement, unless the City and
Contmctor agree to a different schedule.

B. The total puchase price for the supplie s andf ot sewices purchased undet this
Agreement shall not exceed Two Million Five Hundred Thousand dollars
($2,500,000).

Cancellation. This Agreement may be cancelled pursuant to the Carder and Broadband
Provider Sen'ice Agreemeng including aoy stahrtory rights teferenced in that agreement and
subiect to the tems of the TCS Agreement. In addition, the City may cancel this agreement
as authorized by A.R.S. S 38-511.

E-veri$'. Contractor complies with A.R.S. S 23-214 and agtees to comply with the
requirements of A.R.S. S 41-,,+401.

Notices. Any notices that must be provided under this Agreement shdl be sent to the
Parties'respective authorized representatives at the address listed below:

City of Glendale
c/o David Atchison
6835 N 57s Dt.
Suite 100
Glendale, Arizona 8530 1
623-930-2909

and

3.

4.

5.

6.
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c/o

7. Carrier Service Order Stnature Authority. The City Manager or his designee is authorized
to execute all catrier service orders atached as Exhibit B to this Agreement.

IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the date and year
set forth above.

"City"

City of Glendale, tn Aizona

municipd coqporation

7a

ttConttactot"

Cennrrylink Communicadons, LLC, on
behdf of itself and its affiliated entity Qwest
Corporation
a(n) Delaware limited liability corporation

ii;.,
Tide: y'lr.--yo. - olt<r pt,4.r..Lf

By,

City Cle

Kevin R. Phelps
City Manager

ATTEST:

uBor,peC

APPROVED AS TO FORM:
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Ca'ier and Broadband Provider Service Agteement
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DocuSign Envelope lD: 56EE2076-A3E6.40AE-BE6F€9BDBD748BE5

State of Arizona

Offer and Acceptance
State of Arizona

State Procunment Offioe
1@ North lShAvenue, Suite20l

Phoenix. Arizona 8{!fi)7

Solicilation No: ADSPOI/SO00U211

Description: CanierandBrcadbandProvlderSeMce

OFFER
TO THE STATE OF ARIZONAT
The Undersigned hereby offers and agrees to fumish the material,
conditions, specifrcatrons and amendments in the Solicitation and
Small Business stiatuE.

CenturvUnk Communications, LLC FEI #04-6141739
Company Name

930 15th Street
Addtess:

Denver CO 80?02-eftr 
State: ZiP:,

Contact EmellAddt$s

servioe or construction in compliance wtth allterms,
any written exceptions in the ofier Signature also certifies

Printed Name
Dirariar Ofrer Manaoement

30&9926940

Fo<: 720-578-2712

By s[natuc in the Ofiar section abov€, thq OfiEror certifies:
1. The submission of the Offer did not invohre collusion or othet snlicompetitive practi:es.

2. Thc Ofieor shall not dbcrimanate against eny employee or applicant br employrnent in violation of Federal Executive Oder 112'16' State Executive
Order 200S9 or A.R.S. SS 41-1451 through 1465.

3. The Offeror has not given, ofiered lo give, nor int€nds to give at sny time hercaier any economic opportunity, futura employnent' gin' ban, gratuaty'
special rtiscount, ripl tav6r. or ssrvi$ to'a public seryait in conniciion with the subinited ofier. Failure to provide a valiJ signature sffmang the
siipulations lgquired' Uy this dausc ahall resuli in rajection of the ofer. Signlng the ofier wilh a f,abe ststement shall void the oftr' any resulting oontract
and may be subjcti to legal nmedies provided by !aw.

4. The Ofieror ccdifies $at the above reGrencEct organization _ tS/ X tS tlOT a small busine3s with less than lfi) cmployccc or has 9ro83 revenu€s
of 34 million or bss.

Page 3 | October 29, 2014 newADSPO 1 4@00t241-CenturyLink-Response.doc

QoLc,&,

John Griffin on behalf of Ridrard Femandez

Use or disclosure of data contained on thig Eheet is subjec{ to the restriction on the Title Page of ttris documenl
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State of Arizona

ACCEPTANCE OF OFFER
The Offer is hereby accepted.

The Contractor is now bound to sell the materials or services listed by the attached contract and based upon the
solicitation, including allterms, @nditions, specifications, amendmenb, etc., and the Contractot's Offer as accepted by

The effestive date of the Contract

The Conhactor is cautioned not to commence any billabte work or to provide any material or service underthis oonhact
until Contractor receives purchase order, contact release document or written notjce to proceed'

if:t"Jniff"" 99 dav or Fehru$'f' \ ro J5

the State.

refened to as Contract No.

Page 4 | Oclober 29, 2014 newADS PO 1 4 400o4;241 -CenturyLin k-Response. doc

Use or disclosure of data containod on ihis sheet is subiact to the restriction on the Tille Page of this document.
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Scope of Work

State of Arizona
State Procurement Offt ce

100 North 15h Avenue, Suite 201
Phoenix, AZ 85007

Solicitation No: ADSPO14-00W241
Description: Carrier and Broadband Provlder Servicee

PURPOSE

The State desires to establish a Contract or Contract Set for Carrier and Broadband Provider Services as described
herein. The State acknowledges that the telecommunication and broadband industries and its suppliers are changing
rapidly and as such desires to allow flexibility to accommodate open-standards-based products and new technologies.

BACKGROUND

The State cunently holds nine (9) contracts for Telecommunication Canier Services. l/Vithin these contracts a customer
is able to obtain canier services through a limited technology base. lt is the intent of the State to widen the
technologies and related services that are available for purchase by all eligible State customers from both traditional
telecommunication carriers as well as broadband service providers to better serve the State of Arizona as a whole.

This contractwill be utilized by two specific customer bases:

Primary Cusfomers: Defined as all State Agencies, Boards and Commissions. These customers are required to be
compliant with AZNet strandards. The executive branch of the State has outsourced the management of its
telecommunications infrastructure from a fragmented agency-centric model to a new enterprise network. Under this
structure the State govemment has consolidated the purchasing power of all Executive Branch Agencies. At the
direction of the State, AZNet has aggregated executive branch purchasing across the State.

Other Customers: Defined as customers who have membership in the State Purchasing Cooperative (specifically, all
Arizona political subdivisions including, counties, cities, school distrlcts and special districts.) Membership is also
available to all non-profit organizations, as well as State govemments, the US Federal Government and Tribal Nations
or any other consortium of entities eligible to purchase under this contract.

OBJECTIVES

3.1 The objectives of this Solicitation are:

3.1.1 Standardized Carier Services Descriotions: To provide Carriers more detailed and standardized
communication service product descriptions, purchasable within this contract. The intention is to make
Provider offerings more directly comparable with regard to functionality and specification as well as price.

3.'1.2 Encouraoe Broader Particioation: Encourage multiple Caniers and Broadband Providers to become
contracted on a county-by-county basis so as to create robust and vital markets for multiple services
throughout the State.

3.1.3 Harmonize with eRate: Allow contracts for eRate eligible purchasing. Align terms and product offerings in
accordance with USAC's terms and approved products.

3.1.4 Strategic Infrastructure Investments: Encourage strategic investment by Cariers and Broadband Providers
in building and expanding new high capacity (broadband) strategic inftastructure in Arizona counties and
communities that currently have limited infrastructure capaclty.

PRODUCTCATEGORIES

4.1 The following producl categories are not exhaustive and are expected to evolve with emerging technologies and
standards.

4.2 Standards and Qualitv of Service Guarantees.

4.2.1 Cunenf Sfandards and Standards Eodies: At a minimum, all product and service offerings listed below and
within the Product Categories of Attachment ll shall be compliant with applicable standards for the particular

A v A ! L A B L €  S I i I : N €  A T
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Scope of Work
State of Arlzona

State Procurement Offlce
100 Nortfr lst Avenue, Suite 201

Phoenix, AZ 85007

Solicitation No: ADSPO14-{X10U241
Description: Canier and Broadband Provider Serviceg

purchased product or service as required by the following standards setting boclies: Telcordia, lTU, ANSI,
IEEE, IETF, FCC, NIST, CableLabs, Metro Ethernet Forum, and lP MPLS Forum.

4.2.2 Quality of Seruice (QoS) Guaranfees: Specific types of QoS guarantees that are required to be included as
part of the purchase price of offered services as described in the 'Product Description' section of Attachment
ll, associated with each service category. These guarantees are further specified as appropriate on a
product-by-product basis in Attachment ll. However, at a minimum, the following types of QoS guarantees
shall be required by Bidder for every service category with stated Service Level Agreements (SLAs)
appropriate to the speciftc producl.

o Percentage of availability,
o Time to respond reported trouble,
o Time to repair reported trouble.

4.3 Oesired Network Caoabilities:

4.3.'l Scalabilitl| The ability to increase delivery of service in number and/or size within a reasonable timeframe.

4.3.2 Suruivability The abili$ to continue to operate or quickly restore services in the face of unanticipated
incidents, disasters, or catastrophes.

4.3.3 Redundanqr, Having one or more circuits/systems available to sustain the operation of the service in case of
failure of the main circuits/systems.

4.3.4 Diversitlr Backbone network paths and infrastructure offered in such a way as to minimize the chance of a
single point of failure.

4.4 CATEGORY 1: Dedicated Private Circuits and Networks (Leased Lines/Circuits, VPNs) requiring standards
compliance.

4.4.1 Including but not limited to the folloring types of service:

4.4.1.1 Copper or CoaxialAnalog Circuits:
4.4.1.1.1 Two Wire (POTS telephone line for voice or fax use)
4.4.'1.1.2 Four wire (POTS telephone line for voice or fax use)
4.4.1.1.3 T1 (Channel bank termination up to 24 POTS lines)
4.4.',.1.4 T3 (Channel bank termination up to 72 POTS lines)

4.4.1.2 DigitalTDM Circuits (Copper, Coax, Microwave, and HFC Transport)
4.4.1.2.1 DSo
4.4.1.2.2 DS1 (Data Transport or PBX Trunks, [CAS, or ISDN-PR||
4.4.1.2.3 |SDN (BRt, PRt)
4.4.'4.2.4 DS3 (Data Transport)

4.4.1.3 SONET Circuits (Optical Fiber, and/or Microwave Transport, and Fiber Terminal termination);
4.4.1.3.1 0C1
4.4.1.3.2 o,C3
4.4.1.3.3 o,C12
4.4.1.3.4 o,C24
4.4.1.3.5 0C 48
4.4.1.3.6 0C 192
4.4.1.3.7 0C 768

4.4.1.4 Virtual Private Circuits and Networks: may be transported over the following types of physical
media: Copper pairs, Coax, Fiber, DI/VDM, Hybrid-Fiber/Coax (HFC), or Microwave and terminated

A V A I L A B T E  S N T J N E  A T
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Scope of Work

Solicitation No:
Description:

State of Arizona
State Procurement Office

100 North 15h Avenue, Suite 201
Phoenix. AZ 85007

ADSPOl4.qxn4241
Canier and Broadband Provlder Servlces

at the customer demarcation with the following types of access methods: 10/100/1000 Ethemet,
Cable Modem, DSL Modem orFiberTerminal.

4.4.1.4.'l Ethemet Virtual Connections (EVCs): Point-to-point, Hub and Spoke Service, Point to
multi-point, Multi-point to Multi-point.
4.4.1.4.1.1 Ethernet Private Line (EPL)
4.4.1.4.1.2 Ethernet Virtual Private Line (EVPL)
4.4.1.4.1.3 Ethernet Virtual LAN (E-LAN)
4.4.',.4.'1.4 Converged VolP Services (Replicating Landline Voice Services over Metro

Ethemet virtual networks and circuits and interoperable with the PSTN)
4.4.1.4.1.5 Stand Alone VolP Services over Metro Ethernet virtual circuits and E-LANs
4.4.1.4.1.6 SIP Trunking over Metro EthernetVirtual Circuits and E-LANs

4.4.1.4.2 MPLS{P Virtual Network Services: Point-to-point, Hub and Spoke Service, Point to
multi-poin| M ulti-point to Multi-point (Any-to-Any).
4.4.'l .4.2.1 MPLS Virtual Private Line Service (pointto-point)
4.4.'a .4.2.2 MPLS Virtual LAN service (multiaoint to multi-point)
4.4.1.4.2.3 Converged VolP Services (Replicating Landline Voice Services over MPLS

networks and services and interoperable with the PSTN)
4.4.'1.4.2.4 Stand AloneVolP Services over MPLS virtual circuits and LANs
4.4.1.4.2.5 SIP Trunking over MPLS Vifiual Circuits and E-LANs

4.S CATEGORY 2: Voice Grade Services; Business phone'lines" shall be flexible, affordable and reliable. Carriers
and Providers shall also provide options for call features. Phone 'lines" can be provided as landline or VolP
services.

4.5.1 Basic telephone services: For Providers offering voice services, basic voice services shall include at a
minimum: a'line" (Physical or Voice-over-lnternet-Protocol (VolP) with an assigned telephone number and
unlimited local calling with options for the following requested call features. Some of the features listed
belor, in section 4.5-3, must be enabled by the Provideq others may be enabled/disabled by the customer
using Touch Tone commands, (Carrier provisioned or customer controlled). Local calling is defined as calls
originating and terminating within a I-ATA or equivalent geographic boundary.

4.5.2 Number portability: Number portability shall be supported by telephone service Providers: allowing assagned
numbers to be imported from other providers at the time of service activation and exported lo other providers
at the time of service termination using industry standard praclices.

4.5.3 Basic telephone service optional features:

4.5.3.1 Call Back or equivalent;
4.5.3.2 Call Blocking or Selective Call Blocking;
4.5.3.3 Call Fonrarding (Busy; No Answer; Selective; To Multiple Lines, etc)
4.5.3.4 CallTrace;
4.5.3.5 CallTransfer;
4.5.3.6 CallWaiting;
4.5.3.7 Caller lD Name and Number;
4.5.3.8 Distinctive Ringing Restricted Call Fonntarding or equivalent;
4.5.3.9 FeatureBlocking;
4.5.3.10 Line Hunting;
4.5.3.11 Long Distance Blocking;
4.5.3.12 Remote Access to Call Fonrarding;
4.5.3.13 Teleconferencing
4.5.3.14 Three Way Calling;
4.5.3.15 Voice Mail; and
4.5.3.16 Other features that may not be listed above, or as emerge with technology.
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Scope of Work
State of Arizona

State Procutcment Ofrice
100 Norffr lshAvenue, Suite 201

Phoenix, AZ85OO7

Solicitation No: ADSPO14{@04:141
Description: Carrler and Broadband Provlder Selrices

4.5.4 Providers should also make available the following voice services:

4.5.4.1 Customer specified Default Long Distance provideq
4.5.4.2 Direct Inward Dialing SeMces (DlD);
4.5.4.3 Domestic Long Distance and Global Long Distance access;
4.5.4.4 Foreign Exchange (FX) Services;
4.5.4.5 PBX ALI (Private Branch Exchange Automatic Location ldentification); This is specific to a multiline

telephone system (MLTS);
4.5.4.6 Teleconferencing Bridge Services (Audio Conferencing); and
4.5.4.7 TollFreeServices.

4.6 CATEGORY 3: WFi Services. WFi Access Services are eligible for purchase when the WFi Access Points
terminating the service at the customer premises are bundled with the Canier or Broadband Provider's network
access service for a private line or other network service. For such WiFi seMces the WFiAccess Points (and any
required trafftc aggregating routers located at the customer premises) shall be considered to be on the providers
side of the providefs demark. The Provider of \MFi Access Service shall be responsible for all conftguration and
management of any equipment bundled with the service and necessary for its operation.

Primary Customers who may purchase WFi Access Services shall require the Provider to support a user log-in
splash screen capability and to comply with all other State Security Policies in the implementation of the service.
The State of Arizona has adopted National Institute Standards and Technology (NIST) standards for securtty. The
State of Arizona Security Policies will be available after contract award. Additionally, WFi Access Services shall
not be configured to connect direclly to the State network. lt is recommended that Other Customers who may order
this service require the Providerto followthe same securig guidelines as AZNet.

Pfease note: Specifically not eligible under fhis contract is the purchase, installation, or operation of any WiFi
equipment by the customer.

4.6.1 WFa Access Services:

4.6.1.1 Single 802.11algln Access Point with 6 to 30 Mpbs access connection;
4.6.1 .2 Single 802.11alglnlac Access Point with 10 to 500 Mbps access connection;
4.6.1.3 Multiple 802.11algln Access Points routed to a single access connection supporting up to 30 Mbps

perAccess Point;
4.6.1.4 Multiple 802.11alglnlac Access Points routed to a single access connection supporting up to 500

Mbps perAccess Point; and
4.6.1.5 Other services that may not be listed above, or as emerge with technology.

4.7 CATEGORY 4: Inlemet Access Services. These seMces may be bundled with transport or access services or
provided separately for transport over private circuits and networks, or over Provider operated networks. Intemet
Access Services may also be bundled with Provider managed router services.

4.7.1 Feature functionality:

4.7.1.'l Symmetric
4.7.'1.2 Asymmetric
4.7.1.3 Border Gateway Protocol (BGP)
4.7.1.4 Open Shortest Path First (OPSPF)
4.7.1.5 DNS Services
4.7.1.6 Canier DHCP Addressing
4.7.1.7 Static lP Address
4.7.1.8 Private lP Address
4.7.1.9 Other features that may not be listed above, or as emerge with technology.

4.7.2 Providers may also make available the following Intemet Security Services which may be bundled with
Intemet Access services or sold separately:



State of Arlzona
Stale Procursment O,fr ce

100 North 15h Avenue, Suite 201
Phoenix, AZ 85007

Solicitation No: ADSPO14-(X!004241
Description: Canier and Broadband Provider Servlces

4.7.2.1 Next Generation Firewall Services;
4.7.2.2 Distributed Denial of Service Prevention (DDoS);
4.7.2.3 Data Loss Prevention (DLP);
4.7.2.4 Web Proxy Filtering;
4.7.2.5 ContentFiltering;
4.7.2.6 Other Security Services that may not be listed above, or as emerge with technology.

4.8 CATEGORY 5: Fiber Services.

Fiber Services can be provided as:

4.8.1 Leased dedicated conduits or mircoducts within conduits (through which a customer can install and operate
their own fiber and provide their electronics);

4.8.2 Leased "Dark" Dedicated Fiber Cable (point-topoint or ring configuration, Fiber Optic Distribution Unit
(FODU) demarcation, customer provides electronics) ;

4.8.3 Leased "Dark" Fiber Strand Pairs on shared fiber cable (point-to-point or ring configuration, FODU
demarcation, customer provides electronics);

4.8.4 Leased Dense Wavelength Division Multiplexing (Dl rDM) wavelength(s) on shared fiber pairs (point-to-point
or ring configuration, Optical FODU Demarcalion, Cuslomers provides electronics); and

4.9 Excluded Products and Services: The following products and services shall be excluded from a resultant Contract:

4.9.1 Building Wring System (BWS, cabling and connection devices beyond the telecommunications
demarcation);

4.9.2 Mobile radio related products;
4.9.3 Wreless Mobility Services (specifically, cell phone carrier services)
4.9.4 Hardware and softrrare for build-out of Buye/s campus networks (CPE); and
4.9.5 9-1-1 Services;
4.9.6 Integration Services; and
4.9.7 Allother products and services not specified herein.

EXPANDING GEOGRAPHIC AVAILABILIW FOR TARIFFED AND NON.TARIFFED CARRIER
TELECO]IIi'U NICATION SERVICES

5.1 Geographic availability of ILEC and CLEC telecommunication services may change for an ILEC or CLEC during
the life of a resultant contract. As such, under a resultant Contract is limited to the areas included herein. Based
on technological advances and/or expanded capabilities and infraslructure, the Contractor may add supplemental
Geographic Areas to the Contract as new ILEC or CLEC service territories and/or service capabililies become
available. The addition of nar Geographic Areas under the Contract shall be the State's discretion.

BROADBAND EXPANSION PROVISION

The state seeks to encourage the building and expansion of new broadband inftastructure by encouraging Providers to
work aggressively and strategically with communities and anchor institutions in those communilies in underserved
areas of the State to coordinate the aggregation of demand and the coordinated purchase of new and expanded high
capacity broadband services especially in underserved rural communities and counties in the state.

6.1 To encourage provider investment in, and implementation of such new infrastructure, the State will consider the
folloring within a resultant contract:

6.1.1 Soecial Terms: \Mren services are purchased in connection with nar infiastructure expansion by Carriers
and/or Broadband Providers, SpecialTerms and Conditions can be considered for approval, as follows:

Scope of Work

6.



State of Arizona
State Procurement Office

100 North 15h Avenue, Suite 201
Phoenix, AZ 85007

Solicitation No: ADSPO14{XI0U241
Description: Carrier and Broadband Provlder Serlces

6.1.1.1 Lonoer-Term Contracts. After the initial 5 years base the contract can be extended for one (1) three
(3) year term. At the expiration of that three (3) year term, the contract can be extended a final time
for two (2) additional years, making the max life of a resultant contract 10 years.

6.1.1.2 Lonoer-Term Service Contracts. lf a Carrier or Provider wishes to seek special terms for a Longer-
Term Service Contract (greater than five (5) years) with a customer, to justify investment in new
infnastructure expansion, they shall submit a business case to the State Procurement Office for
review and possible acceptance.

6.1.1.3 Earlv-Termination Terms. lf a Carrier or Provider wishes to seek special terms for early-termination,
a business case shall be submitted to the State Procurement Office for review and possible
acceptance.

6.1.2 Non-Recurrino Costs (NRC). NRC of new infrastructure construction can be amortized over the term of a
service order by the allowance for an increase monthly recuning costs (MRC) for provided services beyond
the awarded price for service(s) that may utilize such new infrastructure. This amortization can be for all or a
portion of the term of those specific contracted services provided that the total cost shall not increase beyond
the sum of the regular bid price and the quoted NRC.

6.1.2.1 The State considers that providing broadband capacity, requiring new inftastructure construclion, to
a community shall be defined as having at least one Provider Point of Presence within a Census
Designated Place or a geographic Cluster of Census Designated Places having 4,000 or more
households, connected with fiber-optic or microwave back-traul transport capacity equal to or greater
than 1 Mbps per household to a Point of Presence in a metropolitan area. lf a Census Designated
Place with a population less than 4,000 households is to be considered as served with broadband
capacity the minimum connection capacity between at least one Point of Presence in the community
and a Point of Presence in metropolitan areas shall be 1 Gbps. Exhibit A lists allthe recommended
Backhaul Bandwidth for Census Designated Places and logical Clusters of Places.

6.1.3 Consortia / Grouo Buvino. Eligible 'Other Customers', as defined in Section 2, Background, are allowed to
create new consortia with or without the participation of Primary Customers, also defined in Section 2,
Background, to increase their buying power for services and to enhance the likelihood of new inftastructure
investments being made by Carriers and Broadband Providers.

6.1.3.1 Billing of Consortium Projects. lf Caniers or Broadband Providers accept an order from a consortium
that has more than one customer (example: a school district, a city, a county, a fire district, and a
non-proftt) the Carier or Broadband Provider must agree to bill every member of the consortium
separately for each of their agreed portion of the cost.

6.2 To be considered for an award within the broadband expansion provision of a resultant contract the Offeror shall
follow the specific instructions on how to respond to this section stated with Attachment l, Offeror Questionnaire.

6.3 Pricino. lf a Canier or Broadband Provider can provide a services within a County only after committing to the
construction of nevv Infrastructure in that County that would enable the delivery of said services the Carrier or
Broadband Provider may request the negotiation of specialterms and conditions for services that would utilize the
new infrastructure in that County to justify their investment. In these cases the State acknowledges that pricing
shallbe negotiated.

6.4 Additional Expansion Proposals. lf an infrastructure expansion opportunity arises in an area that was not originally
identified to the State through the initial RFP process, the Contractor may submit a proposalto the State for review
to be considered forlhe additionalterms listed in 6.1.1.

7. SERVICE LEVEL GUARANTEES

7.1 Service Level Agreements (SLAs)

4 V A I L I , B T E  C I ] T J N F  A :
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7.1.1 S[As are required when establishing service for applicable products.

7.1.2 The customer shall negotiate SLAs directly with the caniers and providers when establishing requested
service.

7.1.2.1 Once negotiated, the SLA shall be submitted the State Procurement Office for review and approval
agaanst the Terms and Conditions of a resultant contracl.

7.1 .3 Costs associated with more stringent guarantees then outlined below in section 7 .2 may be added to a quote
as a service premium.

7.1.3.1 The fixed rate MRC shall not be changed to reflect the premium associated with the SLAs rather it
should be it's own monthly line item.

7.1.4 Carriers and Providers are required to monitor and report to customers monthly for agreed to Service Level
Agreements performance and nonperformance.

7.2 Minimum Guarantees:

7.2.1 Restore and Response defined:

7.2.1.1 Restore- Means a 'full service restoration'.

7.2.1.2 Response - Means having a physical presence onsite.

7.2.2 Melro Areas defined:

7.2.2.1 Phoenix Metro, 50 mile radius of the Capital Mallcircle

7.2.2.2 Tucson Metro, 50 mile radius of the University of Arizona

7.2.2.3 Yuma Metro,25 mile radius of the Yuma County Court House

7.2.2.4 Flagstaff Metro, 25 mile radius of Coconino County Court House

7.2.2.5 Prescott Metro,25 mile radius of YavapaiCounty Court House

7.2.3 Restore and Response times:

7.2.3.1 Metro Areas:

7.2.3.1 .1 Specifrc sites to be provided afler contract av,tard.

7.2.3.1.',.'l Full restoration shall be completed within two (2) hours.

7.2.3.2 RuralAreas:

7.2.3.2.1 Specific sites to be provided afler contract award.

7.2.3.2.1.1 Full restoration shall be completed within four (4) hours.

7.2.3.3 lf full restoration cannot be achieved within the above stated time frames, the customer shall be
notifted immediately upon discovery of such event that hinders restoration.
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7.2.3.3.1 Every hour thal service has not been reslored the carrier or provider shall be responsible
for updating the customer of status on the restoration project.

7.2.4 Restore and Responsegg[!9g:

7.2.4.1 lf Full Service Restoration is not completed the Contractor shall be liable for '11720 of the MRC for
each hour afier the allowable response time has been exhausted. This will be seen in the form of a
credit against the billed amount at the end of the month.

An 'Outage" is an interruption in Service or use of the Equipment caused by a failure of the
Contraclo/s Network, excluding degradation or disruption due to planned or emergency
maintenance or an event outside of the Contracto/s direct control.

7.2.4.2 lf full restoration has not been completed within double the allowed tame the customer will have the
right to terminate services with that Canier with no penalty.

7.2.4.2.1 Customer, at its discretion, can allow an exception to this wilhin their negotiated Sl-A,
based on agreed to terms by both parlies, for allowances such as, but not limited to, force
majeure.

7.2.5 Restore and Response tracking:

7.2.5.1 The two (2) or four (4) hour window shall start when the customer (AZNet, for the primary customer)
calls the canier directly and opens a repair ticket.

7.2.5.2 Once the service has been fully restored, the carrier shall call the customer and notiff of
completion.

7.2.5.3 Once notified the customer shall confirm that service has been fully restored before the carrier
closes the open repair ticket. Once this confirmation has been completed the window for restoration
shall be closed and calculated for any applicable penalties.

7.2.5.3.'a lf the canier or provider closes the repair ticket before confirmation has been

:1"il!Hil,H,#r"ffi ill,;Ji:t#"5,",5,1"?tilJ:"I1*Til:'ffi li"ii
8. PROCESS FOR ESTABLISHING SERVICES:

8.1 Establishing Service for State Agencies, Boards and Commissions exclusively, please reference Exhibit B for the
State of Arizona WAN Strategy Diagram:

8.1.1 Quote Process. The most cunent version of 10.5 AZNet ll- RFI Canier Order Process Guide can be found
at httos://aset.az.oov/aznet-ii-arizona-network.

8.1.1.1 
:tr:ffi::.required 

to open a Request for Information (RFl) ticket for requested Carrier products

8.1.1.1.1 lMthin this request the Customer shall provide the'AZ Service lD'found within Attachment
ll, Pricing Structure.

8.1.1.2 All Contractors awarded in geographical location are notified of an opportunity to provide a quote for
requested products and services based on contracl category.

8.1.1.3 Site Assessments:

I \ V t r l l A B t E  3 l , i i N E  A i
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8.1.1.3.1 Contractor will be notified at the time they are given the opportunity to quote that a site
assessment is requested.

8.1.1.3.2 Site assessments shall be provided at no charge.

8.1.1.3.3 Contractor is able to waive the opportunaty to walk the premises and still provide a quote,
however, the quote shall not be revised if the Contractor waived their right to walk the site.

8.1.1.4 Providing the Quote:

8.1.1.4.1 Quote shall be in compliance with the Quote form provided by ASET-EIC.

8.1.1.4.2 NRC's quotes shall be firm fixed, ranges shall not be accepted.

8.1.1.4.3 MRC quotes shall be firm fixed.

8.1.1.4.4 Contractor(s) are required to submit the resulting quote to ASET EIC Carrier@azdoa.eov
by the requested due date and time of the original RFl.

8.1.1.4.5 Late quotes shall not be accepted.

8.1.1.5 ASET-EIC compiles received guotes and sends them to the requesting customer for evaluation.

8.1.2 Ordering Process. The most cunent version of 10.6 MNet ll - MAC Projeci Carrier Order Process Guide
can be fou nd at httos ://aset. az. oov/aznet-ii-arizona-network.

8.1.2.1 Customer reviews quote(s) provided to them by ASET-EIC.
8.1.2.1.'l Decision shall be based on the results of the RFl.

8.1.2.2 Customer opens a new move, add, change (MAC) ticket.

8.',.2.3 AZNet sends the order to the Selected Canier.

8.1.2.4 Canier sends e-mail confirmation to AZNet within 24 hours of receipt of the order.

8.1.2.5 Depending on the product ordered the Canier sends and e-mail to MNet with applicable supporting
information as follows:

8.1.2.5.1 Circult Numbec

8.1.2.5.2 Carder Order Number; and

8.1.2.5.3 Due Date.

8.1.2.6 AZNet provides the supporting information to the AZNet Engineers and requesting Customer.

8.1.2.7 Canier confirms that the product has been installed.

8.1.2.8 AZNet verifies with the MNet Engineer and Customer that product was installed in compliance with
the agreed upon project specifications.

8.2 Establishing Service for'Other Customers':

A V A I i - A 8 L F  C r i i i t i ;
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Phoenix, AZ 85007

As Eligible 'Other Customers' these customers are not required to follow the State of Arizona ASET requirements,
nor are their networks and infrastructures managed by the State ASET department. As such, the customers may
require the Contractor to assist in Order preparation by providing necessary product and services descriptions,
operating parameters, and interface information. Contractor shall provide this assistance at no additional cost to
the Customer.

8.2.1 Quote Process. Customers may request quotes for the specific products and/or services available under the
Contract, through the issuance of a Contract Quote or Purchase Quote (Quote Request) to the Contractor.
Quote Requests shall cite the Contract number and shall be limited to those products and/or services
available under the Contnact only.

Extn-contractual Products and Seruices Prohibited. Any aftempt fo use a Quote Reguest and/or any
response thereto, to represent any products and/or seryices not specifically awaded and cited in the
Contract as bering included in the Contnct is a violation of the Contract and the Arizona Procurement Code.
Any such action is suQbcf to the legal and contractual rcmedies available to the Sfafe inclusive of but not
limited to Contnct termination for default, suspension and/or debarment of the Contnctor.

8.2.1.1 Quote Request Form. Quote shall include, at a minimum, the following information:

8.2.1.',|.1
8.2.1.1.2
8.2.1.1.3
8.2.1.1.4
8.2.1.1.5
8.2.1.1.6

8.2.1.1.7
8.2.1.1.8

8.2.2 Orderino Process.

Date the quote was requested;
Quote Number;
E-Rate SPIN number, if requested;
Customer information, to the individual department, division or office as applicable;
Customer contact person;
Term of the Service, including Service start date, expiration date - if applicable, and
installation date - if applicable;
Total cost to the Customer; and
A list or description specifying the quantity, type and special options and/or provisions of
the Service to be provided.

8.2.2.1 Purchase Order lssued. Purchase Orders shall be in accordance with the requirements set forth
herein.

8.2.2.2 Order Acknowledgement. Contractor shall acknowledge receipt of all Orders. Contractor shall notify
the Customer, in writing or electronically, within two (2) days of Order receipt. Customers may
accept verbal Order acknowledgment when time and circumstances require.

8.2.2.3 Order Acceptance. Contractor shall acknowledge acceptance of all Orders. Contractor shall notify
the Customer, in writing or electronically, within five (5) days of Order receipt. Orders that are not
accepted and not specifically rejected by the Contractor within the ftve (5) days shall be considered
accepted. Customers may accept verbal order acceptance when time and circumstances require.
Order acceptance shall include the reservation of all elements necessary to deploy the ordered and
accepted products and services.

8.2.2.4 Order Notification. Contractor shall, prior to the Order start date, notifu Customer, in written or
electronically, information pertaining to the installation of the Orde/s products and services.

8.2.2.5 Order lmplementation. Contractor shall be responsible for and shall minimize the impact of any
transition between the Customer's incumbent service providers and the Contractor. Contractor shall
inform the Customer of all Customer responsibilities throughout service implementation. In general,
Order implementation shall not exceed ninety (90) days but shorter or longer timeframes may be
negotiated between the Customer and the Contrac{or on a case by case basis. Contractor shall be
responsible for all billing variations incurred during an unsuccessful service implementation. For
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example, new rates are not applied conectly or telephone numbers are not recognized in database,
etc.

8.3 Additional Provisions regarding Service Establishment for both Primary and Other customers:

8.3.1 Major Service lmplementations:
8.3.1.1 Inspection of all Major Services lmplementations. A Major SeMces lmplementataon is defined as

any Customers with ten (10) or more locations and / or ten (10) or more PVC's. Customer may
appoint an Inspector(s) from time to time to serve as Customer's representative during, installation,
testing, cutover, operation and maintenance of the Services (and its billing) and shall advise
Contractor of same. Such inspection may extend to any part of the installation or operation of the
Services. The Inspector shall not be permitted to modify in any way the provisions of the Contract,
nor to delay the work by failing to complete the inspection with reasonable promptness. The
Inspector shall not interfere with the Contractor's management of the work. Instructions given by the
Inspector shall be respected and responded to by Contractor. \Mrenever required by the Inspector,
Contractor shall furnish without additional charge, all tools, test equipment, and labor necessary to
make an examination of the work completed or in progress or test the quality of the Services. lf the
Services, including its installation and operation, is found to be not in compliance with the
Specifications, Contractor shall bear all expenses of such examination and of satisfactory conection
of the deficiencies. After all Service installation and testing activities are completed, and upon
delivery of all required Service and testing documentation, Final Services Acceptance (FCA) shall be
executed.

8.3.1.2 Acceptance Testing of all Major Services lmplementation. Upon notification of completion of
Contractor testing, Customer shall commence its Acceptance Testing Period of 30 calendar days for
compliance with Services performance requirements. In the event of apparent failure to meet any
performance requirements or standards during any Acceptance Testing Period, it is not required that
one 30-day period expire in order for another Acceptance Testing Period to begin. Furthermore, if,
during any Acceptance Testing Period, Customer identifies Service Affecting deficiencies, it shall be
at Custome/s option if another 30day Acceptance Testing Period is required after Contractor
satisfactorily corrects such deficiencies. Custome/s standard of performance shall be met when lhe
Services operates in conformance with the St.A requirements during its operational-use-time for a
period of 30 consecutive calendar days ftom the commencement date of the Performance Period. lf
Customer identifies Service Affecting deficiencies, during the Performance Period, Customer shall
promptly notify Contractor in writing of such deficiencies. Contractor shall correct these deficiencies
in a timely and satisfactory manner and shall notifr Customer in wrlting when deficiencies are
corrected. Customer shall make every effort to assist Contractor in the resolution of all deficiencies
but the responsibility ultimately resides with Contractor. Promptly upon successful completion of the
Performance Period, Customer may noti! Contractor in writing that the Performance Period is now
complete. Contractor's receipt of Custome/s letter shall prompt the execution of the Final Services
Acceptance Document. lf the Performance Period Acceptance Testing is not completed within 90
calendar days of the Contractor's CSO Initiation dale, Customer shall have the option of terminating
the CSO, without penalty or of authorizing Contractor in writing of an extension of the Performance
Period deadline. Custome/s option to terminate the CSO shall remain in effect until such time as
successful completion of the service performance requirements is attained.

8.3.2 Order Modifications and Cancellations:

8.3.2.'l Modifications or Cancellations orior to Order Acceptance:

Customer may, at any time prior to Order acceptance, modiff or cancel the Order, in whole, or in
part. Customer shall have no liabilig for making such modifications or cancellations.

8.3.2.2 Modiftcations or Cancellations after Order Acceptance:
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material breach of the Contract and, at the Custome/s option, cause the Order to be void.
Customer liability for modifications or cancellation made after Oder acceptance shall be limited to
the full cost of all non-recoverable expenses, including any special construction charges, caused by
the modification, not to exceed the non-recuning costs for products and services in the Order.
Customers may cancel an Order due to Contractor's failure to perform in accordance with the Order
notification, and/or the service level agreements contained in the Contract. Cancellation for
Contractor default shall limit Customer liability to the reoccurring and non-reoccurring costs already
accepted and in use by Customer.

9. CONTRACTMANAGEMENT:

9.1 Performance Manaoement. Contractor shall cooperate with the Procurement Officer in the administration of the
Gontract, to review performance indicators, to identify performance issues before, or promptly after, a problem
occurs, and to address and resolve performance problems in a timely and responsible manner.

9.1.1 Annualand Semi-annual Meetinos. Contractor shall, at least once annually and more fiequently as required
by the State, meet with the Procurement Officer and/or members of delegated representatives of the State's
ASET-EIC department, to review Contractor performance against the terms, conditions and requirements of
the Contract.

9.1.2 lssue and Problem Resolution. When an issue or problem requires notice and mitigation steps by the
parties, the State and Contractor shall follow the same Dispute Resolution process as set forth herein.
Depending on the severity of the issue or problem, the State may at its discretion, bypass the Dispute
Resolution process herein and precede directly to the Remedies provisions of the Contract.

9.1.3 Responsibilitv Documentation. Contractor's past performance is a standard determinant of Offeror
Responsibility in the award of Arizona State Contracts. Contractor performance, as documented in the
Contract File, may positively or negatively effect future proposals submitted in response to solicitations
conducted by the State of Arizona, its agencies, boards or commissions, as well as members of the State
Purchasing Cooperative.

9.2 Broadband Exoansion Manaoemenl.

9.2.1 Annualand Semi-annual Meetinos. Contractor shall, at least once annually and more frequently as required
by the State, meet with the Procurement Offtcer and/or members of delegated representatives of the State's
ASET-Broadband department, to review Contractor performance against the terms, conditions and
requirements of the Contract. Reviewing progress on plans of expansion originally submitted.

9.2.2 Service Maos. Contractors shall provide maps of their cunent and planned broadband infrastructure in KMZ
or an equivalent digital format for counties in which they intend to offer services under this contract, such
maps need to include physical layer fiber routes, including long haul, middle mile and last mile segments;
points-of-presence, interconnection/peering points, central ofiices, and data centers; other access points
such as: manholes, splice points, etc. Direct information with regard to served customers need not be
included. These maps are to be updated on a semi-annual basis and submitted to the State Procurement

. Office.

9.2.3 lssue and Problem Resolution. \Mren an issue or problem requires notice and mitigation steps by the
parties, the State and Contractor shall follow the same Dispute Resolution process as set forth herein.
Depending on the severity of the issue or problem, the State may at its discretion, bypass the Dispute
Resolution process herein and precede directly to the Remedies provisions of the Contracl.

1 O. E.RATE CO]IIPLIANCE
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In order to provide the services listed within an awarded contract to E-Rate eligible entities a Canier or Provider shall
obtain a Service Provider ldentification Number (SPIN) from the Universal Service Administrative Company as part of
their response to this solicitation. Failure to do so will result in a Carrier or Provider being excluded ftom bidding
services to said eligible entities.

tf a providerchooses notto obtain a SPIN they will not be disqualified from consideration forthis reason alone.

10.1 The originating FGC Form 470 numberforthls RFP is fiAffif6ttUffit'i$ffi.

As required by federal law, providers of eligible services must comply with the Lowest Corresponding Price (LCP)
rule:

a. 47 cFR S 54.500(0
Lowest conesponding price is the lowest price that a service provider charges to non-residential
customers who are similarly situated to a particular school, library, or library consortium for similar
services. ('similarly situated' means the "geographic service area" in which a service provider is seeking
to serve customers with any of its E-rate services.)

b. 47 CFR S 54.511(b)
Providers of eligible services shall not charge schools, school districts, libraries, library consortia, or
consortia including any of these entities a price above the lowest conesponding price for supported
services, unless the Federal Communications Commission, with respect to anterstate services or the state
commission with respect to intrastate services, finds that the lowest conesponding price is not
compensatory.

The Billed Entity Applicant Reimbursement (BEAR) FCC Form 472 is filed by the applicant and approrred by the
service provider after the applicant has paid for services in full. The Service Provider Invoice (SPl) FCC Form 474
is filed by the service provider after the applicant has been billed for the nondiscount portion of the cost of eligible
services. Note: Applicanfs can choose their method of invoicing; serube prcviders cannot force applicants to use
a pafticularmethd.

11. PRICING STRUCTURE

Providers shall only charge the pricing found within Attachment ll, Pricing Structure', which shall be firm fixed pricing.

Providers are required to provide pdcing as lowest corresponding price, which is deftned as the lowest price that a
service provider charges to non-residential customers, such as, schools, libraries, consortiums, and businesses who
are simipr! situated customers for similar services. "Similarly siluated" means the'geographic service area" in which a
service provider is seeking to serve customers.

11.'l Category 1, Dedicated Private Circuits and Networks:

11.1.1 Pricing Structure: Prices for Private (physical and virtual) circuit and network services shall be based on
the service access medium and capacity, the provisioned bandwidth for the access connection, and the
guaranteed QoS parameters of the service. The following are examples of allowed pricing elements:

11.1.1.1 Non-Recuning Costs (NRC) for installing and activating the service at a specific location;
11.1.'a.2 'Extension' NRC for extending the provide/s transport medium to an off-net location;
11.1.1.3 Monthly lease for Demarcation equipment if not provided by customer unless the description in

Attachment ll for a particular Type Of Service requires that any equipment associated with the
service be bundled with the service and the cost to be included in the Monthly Recuning Cost
(MRc);

11.'1.1.4 Monthly Recurring Costs (MRC) for service at specified data rates with any required bundled
equipment cost; and

11.1.1.5 MRC for any specific service level commitments not described in the product bid lists.
A V A I i . A A T E  ' N i , ' N F  t I
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11.2 Category 2, Voice Grade Services:

11.2.'a Non-Recurring Costs (NRC) for installing and activating the service at a specific location;

11.2.1.'l Monthly Recurring Charge (MRC) forVoice Package:
11.2.1.1.1 Base voice service includes a local "line' with assigned local number and

unlimited local calling.

1'1.2.'l .1 .2 Call feature packages including call features as selected by the Customer:
11.2.1.',.2.1 Base voice servicewith 1 include Call Feature;
11 .2.'l .'1.2.2 Base voice service with bundled package of up to 5 Call Features;
11.2.'|.'|.2.3 Base voice service with bundled package of up to 10 Call Features;

and
1'a.2.1.1.2.4 Base voice service wiih bundled package of 11 or more Call

Features.

11.2.1.2 Long Distance Services:
11.2.1.2.1 Domestic: U.S. Long Distance rates shall be quotes as ICB on the following billing

alternatives:

11.2.'a.2.'1.1 Flat Rate; and
11.2.1.2.1.2 Usage Based by 1t10h minute increments starting with called pafi

answer.

11.2.1.2.2 Global: Intemational Long Distance rates shall be quoted as ICB based on a
country list provided by the Customer. Billing shall be based on the following' altematives:

11.2.1.2.2.1 Flat Rate by called country.: and'|'1.2.1.2.2.2 Usage Based by country called per 1/10h minute increments
starting with called party answer.

11.2.1.3 'Extension' NRC for extending the provide/s transport medium to an off-net location.

11.3 Category 3, lA/iFiAccess SeMces:

11.3.1 Pricing for WFi Access Services shall be based on, the provisioned bandwidth for the access
connection, and the guaranteed QoS parameters of the service specified in the bid list. The follorving are
examples of allowed pricing elements:

11.3.1.1 Non-Recuning Costs (NRC) for installing and activating the seMce per access point installed
at a speciftc location;

11.3.',.2 'Extension' NRC for extending the provide/s transport medium to an off-net location;
11.3.1.3 Monthly Recurring Costs (MRC) for transport service at specified data rates (including bundled

Access Point(s) and any managed routers); and
11.3.1.4 MRC for any specific service level commitments not described in the product bid lists.

11.4 Category 4, Intemet Access Services:

11.4.1 Pricing for Internet Access Services shall be based on the service access medium and capacity, the
provisioned bandwidth for the access connection, and the guaranteed QoS parameters of the service.
The following are examples of allowed pricing elements:

11.4.1.1 Non-Recurring Costs (NRC) for installing and activating the service at a specific location;
11.4.'l.2 'Extension' NRC for extending the provider's transport medium to an off-net location;
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1'1.4.1.3 Monthly cost for Demarcation equipment (such as cable modem, DSL modem, fiber
termination panel, etc.) if not bundled with the service and included with the MRC. or if not
provided by customer; and

11.4.',.4 Monthly Recurring Costs (MRC) for guarantee service at specified data rates and QoS/CoS
levels.

11.5 Category 5, Fiber services:

11.5.1 Pricing for Fiber Services shall be based on the capacity, distance of the circuit, and Guaranteed
Availability and Service Restoration commitments, as well as any bundled electronics on the Provider
side of the demarcation. Examples of allowable charges are:

11.5.1.1 Non-Recuring Costs (NRC) for installing and activating lhe service at specific locations;
1'1.5.'|..2 'Extension' NRC forextending the provide/s transport medium to an off-net location;
11.5.1.3 Monthly lease for Demarcation equipment (such as fiber termination panel, FODUs etc.) if not

bundled with the service and included with the MRC, or if not provided by customer; and
11.5.1.4 Monthly Recurring Costs (MRC) for guarantee service at specified data rates and QoS/CoS

levels.

11.6 E-Rate Eligible Entitaes:

11.6.1 Speciftc only to E-Rate Eligible Entities, a Contractor may be required to quote the bundled rate pricing
proposed within Attachment ll, Pricing Structure, as a 'de{undled' set of seMces separating Internet
Access and transport services from managed route(s) and \MFi router service. lf required to'de-bundle'
the pricing, the quoted price shall not exceed the pricing of the bundled rate proposed within Attachment
ll, pricing structure for the WFiAccess Service in question.
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1.

2.

3.

TERM OF CONTRACT
The contract shall begin on 4!ylJ015 and shall continue for a term of five (5) years, unless terminated in
accordance to the terms of this contract.

CoNTRACT TYPE (AS NEEDED)
The contract shall be on an as needed, if needed basis at Firm Fixed Price rates.

NON.EXCLUSIVE CONTRACT
This contract has been awarded with the understanding and agreement that it is for the sole convenience of the
State of Arizona. The State reseles the right to obtain like goods or services from another source when
necessary. Off+ontract purchase authorization(s) may be approved by the State Procurement Office. Approvals
shall be at the exclusive discretion of the State and shall be final. Off+ontract procurement shall be consistent with
the Arizona Procurement Code.

ELIGIBLE AGENCIES (Statewide)
This Contract shall be for the use of all State of Arizona departments, agencies, commissions and boards. In
addition, eligible State Purchasing Cooperative members may participate at their discretion. In order to participate
in this contract, a cooperative member shall have entered into a Cooperative Purchasing Agreement with the
Department of Administration, State Procurement Office as required by Arizona Revised Statues S 41-2632.

Membership in the State Purchasing Cooperative is available to allArizona political subdivisions including cities,
counties, school districts, and special districts. Membership is also available to all non-profit organizations, as well
as State govemments, the US Federal Govemment and Tribal Nations. Non-profit organizations are defined in
A.R.S. S 41-2631(4) as any nonprofit corporation as designated by the internal revenue service under section
501(cX3) through s01(cX6).

ESTTilTATED QUANTTTTES (CONSTDERABLE)
The State anticipates considerable actavity resulting from contract(s) that will be awarded as a result of this
solicitation; however, no commitment of any kind is made concerning quantities actually acquired and that fact
should be taken into consideration by each potential Contractor.

AD]IIINISTRANVE FEE ' USAGE REPORTS
6.1 Method Method of Assessment. At the completion of each quarter, the Contractor reviews all sales under

their contracl in preparation for submission of their Usage Report. The Contractor identifies all sales
receipts transacted by members of the State Purchasing Cooperative and assesses one percent (1.0%) of
this amount in their Usage Report. An updated list of State Purchasing Cooperative members may be
found at httos://soo.az.oov/state-purchasinq-coooerative. At its option, the State may expand or narow
the applicability of this fee.

For this contract only, the State of Arizona will not assess the 1% administrative fee to Contractors for E-
Rate eligible purchases. E-Rate eligible purchases can be made by eligible recipients per 47 CFR
S54.501. To determine if a customer is an eligible recipient the Contrador shall refer to the following web
address: htto://usac.oro/sl/aoplicants/beforevoubeoin/definitions.asox

The Contractor shall summafue all sales, along with all assessed Administrative Fee amounts within their
Usage Report, including total amounts forthe following:

o Total sales receipts from State agencies, boards and commissions;
o Total sales receipts from members of the State Purchasing Cooperative; and
o TotalAdministrative Fee amount based on one percent (1.0%) of the sales receipts

from members of the State Purchasing Cooperative.

6.2 Submission of Reoorts and Fees. \Mthin thirty (30) days following the end of the quarter, the Contractor
submits their Usage Report and if applicable, a check in the amount of one percent ('lo/ol of their sales
receipts from members of the State Purchasing Cooperalive, to the Department of Adminlstration, State
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Procurement Office. Contractors are required to use the State's cunent report templates unless you have
authorization from your contract offtcer to use a different format. You need to complete Form 799, which is
a cover letter that gives the totals of your transactions; and Form 801, which is an Excel spreadsheet that
details your transactions. Sales to state agencies and lhe cooperative members are to be totaled
separately. The most cunent forms can be downloaded at httos://soo.az.qov/statewide-contracts-
administrative-fee.

6.2.', The submission schedule forAdministrative Fees and Usage reports shall be as follows:
FY Ql, July through September
FY Q2, Octoberthrough December
FY Q3, January through March
FY Q4, Aprilthrough June

Due October 31
Due January 31
Due byApril30
Due by July 31

7.

8.

6.2.2 Usage Reports and any questions are to be submitted by emailto the state's designated usage
reoort email address: usaoe(Oazdoa. oov

6.2.3 Administrative Fees shall be made out to the "State Procurement Ofiice" and mailed to:

Department of Admin istration
General Services Division
ATTN: "Statewide Contracts Administrative Fee"
100 N. 1Sth Avenue, Suite 202
Phoenix. AZ85007

6.3 The Administrative Fee shall be a part of the Contractor's unit prices and is not to be charged directly to
the customer in the form of a separate line ttem. Statewide contracts shall not have separate prices for
State Agency customers and State Purchasing Cooperative customers.

6.4 Contractor's failure to remit administrative fees in a timely manner consistent with the contract's
requirements may result in the State exercising any recourse available under the contract or as provided
for by law.

LICENSES
The Contractor shall maintain in current status all Federal, State and Local licenses and permits required for the
operation of a business conducted by the Contractor.

SUBCONTRACTORS
Supplementalto the Subcontractor term in the Uniform Terms and Conditions, Contractor shall not enter into any
Subcontract under this Contract, for the provision of supplies or performance of services under this Contract,
without the advance written approval, by way of bilateral contract amendment, of the State Procurement Office.
l/Vhen requesting the Procurement Office/s approval, the Contractor shall list all new subcontractors, their contact
information, certifications required of them, their Minority and Women Owned Enterprise status (cite any
certifications use in determining such status) as well as the subcontractor"s proposed responsibilities under the
Contract. The Subcontracto/s most cunent certificate of insurance shall be provided at this time as well. With the
request, Gontractor shall certiff that all Subcontracts incorporate by reference the terms and conditions of this
Contract.

\Mtolesale/lnter-carrier Agreements shall not be considered as subcontractor relationships that need to be
disclosed or approved by the State Procurement Office.

PERFOR]f,ANCE BOND
The Contraclor shall be required to furnish an inevocable securtty in the amount of $1,000,000 payable to the
State of Arizona, binding the Contractor to provide faithful performance of the contract. This shall be provided on
an annual basis at the time of contract's annual anniversary.
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10.

11.

12.

Performance security shall be in the form of a performance bond, certified check or cashie/s check. This security
must be in the possession of the State Procurement ffice within ten (10) calendar days from contract start date as
deftned in the Special Terms and Conditions Section 1. lf the Contractor fails to execute the security document, as
required, the Contractor may be found in default and contract terminated by the State. In case of default, the state
reserves all rights to recover as provided by law.

NEW EQUPIMENT
All equipment, materials, parts and other components incorporated in the work or an item covered by this Contract
shall be new, of the latest model and of the most suitable grade for the purpose intended. Any and all work under
this Contract shall be performed in a skilled and workmanlike manner.

EiIERGING TECHNOLOGIES
The telecommunication and broadband industdes are changing rapidly and the types of services, technology,
methods of deployment, and providers of product and services will likely change during the term of this Contract.
The State seeks to ensure that Contracts can meet the shifting needs caused by these changes. lf new services
within the existing categories are identified the State at its option can add those new services within Attachment ll
via a bilateral contract amendment.

BROADBAND EXPANSION PROVISION
Contractors who are awarded the opportunig to provide new infrastructure expansion are eligible to receive
consideration for the following additional terms:

12.1 Lonoer-Term Contracts. After the initial 5 years base the contract can be extended for one (1) three (3)
year term. At the expiration of that three (3) year term, the contract can be extended a final time for two (2)
additional years, making the max life of a resultant contract 10 years.

12.2 Lonoer-Term Service Contracts. lf a Carier or Provider wishes to seek special terms for a Longer-Term
Service Contract (greater than five (5) years) with a customer, to justify investment in new inftastructure
expansion, they shall submit a business case to the State Procurement Office for review and possible
acceptance.

12.3 Earlv-Termination Terms. lf a Carrier or Provider wishes to seek special terms for early-termination, a
business case shall be submitted to the State Procurement Office for review and possible acceptance.

BRAND NAII]|E
References made to items, identified by trade name, are intended to show kind and quality of products desired and
is not intended to be restrictive or limit competition. The use of brand names or manufacture/s catalog references
shall be constructed as quality level, method and type of performance and does not indicate that item cited is
mandatory. The State reserves the right to determine what products are considered like or equal. Products
subslantially equivalent to those designated shall qualiff for consideration.

WARRANTY
14.1 Liens. The Contraclor wanants that the Materials supplied under this Contrac{ are fiee of liens and shall

remain free of liens.

14.2 Qualitv. Unless othenrise modified elsewhere in the terms and conditions, the Contractor wanants that, for
one year after acceptance by the State, the Materials shall be:

o Of a quali$ to pass without objection in the trade under the Contract description;
o Fit for the intended purposes for which the Materials are used;
. Conform to the written promises or affirmations of fact made by the Contractor; and
o Fully compatible with the State's computer hardware and softrare environment.
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15.

14.3 Fitness. The Contractor warrants that any Materials supplied to the State shall fully conform to all
requirements of the Contract and all representations of the Contractor, and shall be fit for all purposes and
uses required by the Contract.

'14.4 Insoection/Testino. The warranties set forth in subparagraphs 7.1 through 7.3 of this paragraph are not
affected by inspection or testing of or payment for the Materials by the State.

14.5 Comoliance with Aoolicable Laws. The Materials and services supplied under this Contract shall comply
with all applicable Federal, state and local laws, and the Contractor shall maintain all applicable license
and permit requirements.

Contractor represents and warrants to the State that Contrac{or has the skill and knowledge possessed by
members of its trade or profession and Contractor will apply that skill and knowledge with care and
diligence so Contactor and Contracto/s employees and any authorized subcontractors shall perform the
Services described in this Contrac{ in accordance with the Statement of Work.

Contractor represents and warants that the Materials provided through this Contract and Statement of
Work shall be free of viruses, backdoors, worms, spyware, malware and other malicious code that will
hamper performance of the Materials, collect unlawful personally identifiable information on users or
prevent the Materials from performing as required under the terms and conditions of this Contract.

AUTHORIZATION FOR SERVICES
Authorization for purchase of services shall be made only upon the issuance of a Purchase Order that is signed by
an authodzed agent. The Purchase Order will indicate the contract number and the dollar amount of funds
authorized. The Contractor shallonly be authorized to perform services up to the amount on the Purchase Order.
The State shall not have any legal obligation to pay for services in excess of lhe amount indicated on the Purchase
Order. No further obligation for payment shallexist unless a) the Purchase Order is changed or modified with an
official Change Order, and/or b) an additional Purchase Order is issued for purchase of services under this
Contract.

EXTRACONTRACTUAL PRODUCTS AND SERVICES PROHIBITED
Any attempt to use an Order to represent any products and/or services not specifically awarded and cited in the
Contract as being included in the Contract is a violation of the Contract and the Arizona Procurement Code. Any
such action is subject to the legal and contractual remedies available to the State, inclusive of but not limited to
Contract termination for default, suspension and/or debarment of the Contractor.
BILLING
Contractors will be doing business with Customers of dramatically different size and need. As such, different levels
of complexity in billing may be required. An objective of this contract is to meet the various needs of different
customers in standard electronic format. The State desires electronic billing be adopted where possible for any
purchased services by any customer for services covered by this Contracl.
17.1 Billing Detail

Invoices submitted for payment shall contain the same description detailas provided in the Quote Form, at
a minimum, shall identi! allproducts and services (e.9. circuit number, BTN, WTN), the unit price, units of
quantity, extended price, service address or location of Service, and invoice total, for both paper and
electronic media. Additionally, the approved electronic media shallalso include at a minimum; Call Detail
Records identifying the actual orQinating phone extension (unless ANI not sent by customer for dedicated
facilities), Discount Details, Tax Details, Feature Details, Other Fees and Surcharges details, approved
Adjustment details, circuit detail at the CSR level, and USOC level invoice details. Invoice ldentification
Information. Invoice ldentification Information (lll) shall include at a minimum the following 16 data
elements: 1) Vendor Name; 2) Vendor Account Number; 3) Invoice Date; 4) Total Invoice Amount; 5) Totral
Current Charges; 6) Vendor Remit Address; 7) Account-Level Late Fees; 8) Account Level Outstanding
Balance; 9) Account Level Payment Received; 10) Account Level Miscellaneous Fees;11) Point of Service
lD (e.9., Circuit number, phone number, etc.); 12) Monthly Fees; 13) Usage-based Charges; 14) Feature
Charges; 15) Taxes; and 16) Total Charges for Point of Service
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17.2 Bllllng and Payment Data
Contractor shall provide basic billing data to all Ordering Entties that request it. This data shall include at
a minimum Usage Statistics; Applicable Discount Details; Call Detail for LD at the actual ofiginating
extension level (unless ANI is not sent by Customer for dedicated facilities); Circuit Detail, when
applicable, at the Customer Service Record (CSR) or equivalent level; Tax Details; Feature Details; Other
Fees and Surcharges Details; Approved Adjustment Details; and Universal SeMce Order Code (USOC)
level or equivalent Invoice Details. Ordering Entities may request this data at any point during the Term of
Contract.

17.3 Billing SLA Affected Serulces
Contractor shall process invoices in accordance with the Billing and Payment Section of resultant Service
Level Agreements. ll after the SLA is resolved the Customer owes the disputed amount in part or in
whole to the Contractor, Contractor may assess overdue account charges up to a maximum rate of two'
thirds of one percent per month on the outstanding balance.

17.4 Billing Dlsputes
Contractor and Customers shall use the following process in identifuing and mitigating performance issues
or problems associated with billing issues under the Contract. Contractor shall work with Customer, or their
designee (which may be an approved Subcontractor), to automate the dispute process between
Contractor and Customer. Contractor shall provide a responsibility matrix identiffing representatives, their
phone number and email address, for questions and resolution of issues, including escalation of
unresolved disputes.

17.4.1 Billing Dispute Resolution
Failure by Customer to pay any portion of or the entire invoiced amount based on Contractor
billing errors or disputed charges shall not constitute defauft under this Contract. Customer will pay
undisputed portions of disputed or incorrecl invoices where Customer can easily identity the
undisputed portion. Payment of an amount less than the total amount due on all unpaid invoices
shall be credited as directed by Customer. In no event shall Contractor apply any payment or
portion thereof to any particular amount or item that is subject to any claim of error or dispute
between the parties.

17.5 BillingAdiustments
Revised invoices or billing adjustments shall apply only to Contractor's Services that can be verified by the
Customer, and requests for such adjustments must be submitted in writing to the Customer within 60 days
of Service invoice delivery; shall reference the original invoice in which the enor was made, and contain
sufficient level of detail to make a reasonable determination of fact. Billing Adjustments, once determlned
to be fact, shall be documented in writing on all forms of billing, paper and electronic, in the next billing
cycle.

17.6 Billing Agent
Contraclor may use an Agent (designated herein as a Subcontractor) to prepare and submit invoices and
receive Customer payments, on behalf of, but in the Contractor's name. Contractor shall remain
responsible for the accuracy and conectness of the invoices issued and payments collected by any billing
Agent. lf Contractor exercises this option, Contractor shall promptly notiff Customer in writing of such
arangement for invoicing and collection, including name, mailing and street addresses, and telephone
number for the firm and the individual person responsible for this function, and any changes thereto.

PAYITIENT PROCEDURES
The State will not make payments to any Entity, Group or individual other than the Contractor with the Federal
Employer ldentification (FEl) Number identified in the Contract. Contractor invoices requesting payment to any
Entity, Group or indivldual other than the contractually specified Contractor shall be retumed to the Contractor for
correction.

The Contractor shall review and insure that the invoices for services provided show the correct Contractor name
priorto sending them for payment.

A v f . . t t . h  a l  E  c r L i N €  A T

P A G E  2 1 o F  5 0



Special Terms and Conditions

Solicitation No: ADSPOI4-fiIOU241
Desoiption: TelecommunicationsandBroadbandProvlderServlces

State of Arizona
State Procurment Office

100 North 15h Avenue, Suite 201
Phoenix, AZ 85007

19.

lf the Contractor Name and FEI Number change, the Contractor must complete an ?ssignment and Agreement'
form transferring contract rights and responsibilities to the new Contractor. The State must indicate consent on the
form. A written Contract Amendment must be signed by both parties and a new W-9 form must be submitted by
the new Contractor and entered into the system prior to any payments being made to the new Contractor.

PRICING

19.1 Price Increase
Contractor prices accepted and subsequently awarded by a Contract shall remain in efiect for a minimum
of one (1) year. All written requests for price adjustments made by the Contractor shall be submitted 60 to
90 days prior to the anniversary or contract renewal date.

The State will review any requested rate increase to determine whether such request is reasonable in
relation to increased supplier or material costs. Contractor shall provide written justification for any price
adjustment requested, including information contained in the Consumer Price Index or similar official cost
analysis to support any requested price increase. The State shall determine whether the requested price
increase or an alternate option is in the best interest of the State. Any price increase adjustment, if
approved, will be efiective upon execution of a written Contract amendment.

Contract release order/purchase orders placed before a price increase is authorized shall be delivered at
the purchase order price. However, if the price should decrease between receipt of the order, and
shipment of the order, the Contractor shall invoice at the new lowest discounted pdce. The awarded
contract price shall remain the same throughout the term of the contract, to include all renewals.

19.2 Prlce Reductlon
Price reductions may be submitted in writing to the State for consideration at any time during the contract
period. The State at its own discretion may accept a price reduction.

In relation to recuning costs based on most favored term pricing, afier 3 years of completed service
customer may request a review of the contract to bring pricing into line with current market pricing.

Any price reductions requests that are accepted by the State will be acknowledged by the issuance and
acceptance of a fully executed bilateral contract amendment. Any accepted price reduction shall be
available to all customers who may utilize this contract.

19.3 Bulk Priclng:
In addition to decreasing conlract pricing in accordance with SpecialTerms and Conditions, Section 19.2,
Price Reduciion, Contractor(s) may offer bulk pricing at any time during the Contract. Such pricing shall be
at a MRC of at least 10% less than the current contract pricing for said service. The Bulk Pricing may be
presented for consideration by the State in the form of tiered pricing as well.

lf electing to exercise this provision the Contractor shall submit to the following to the State Procurement
Office, Procurement ffi cer:

o A Formal request to consider an addition of Bulk Pricing for specified products;
r Product ldentification, identifuing the Arizona Service lD' as listed in Attachment ll, Pricing

Structure;and
o The Bulk Pricing vs the existing contract pricing.

Approval of Bulk Pricing shall be in the form of a bilateral contract amendment. Bulk Pricing shall be
available to all customers allowed to purchase under the Contract and available for the life of the Contract.

DATA SECURIW ' SECURIW
20.1 Data Privacy/Security Incident Management.

Contractor and its agents shallcooperate and collaborate with appropriate State personnelto identifu and
respond to an information security or data privacy incident, including a securig breach.
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20.2

20.3

20.1.1 Threat of Security Breach
Contractor(s) agrees to notiry the Custome/s Chief Information Officer (ClO), the Customer's
Chief Information Security Officer (CISO) and other key personnel as identified by the Customer of
any perceived threats placing the supported infrastructure and/or applications in danger of breach
of security. The speed of notice shall be at least commensurate with the level of threat, as
perceived by the Contractor(s). Customer shall agree to provide contact information for the ClO,
the CISO and key personnelto the Contnactor if applicable.

20.1.2 Discovery of Security Breach
Contractor agrees to immediately notiff the Custome/s ClO, the CISO and key personnel as
identified by the State of a discovered breach of security. Customer shall agree to provide contact
information for the ClO, the CISO and key personnel to the Contrac{or if applicable.

Security Req u irements for Contractor Pelsonnel.
Each individual proposed to provide services through this contract agrees to security clearance and
background check procedures, including fingerprinting, as defined by the Arizona Department of
Administration in accordance with Arizona Revised Statutes 541-710. The results of the individual's
background check procedures must meet all HIPAA and law enforcement requirements. Contractor is
responsible for all costs to obtain security clearance for their consultants providing services through this
contract. Contractor personnel, agents or sub-contractors that have administrative access to the State's
networks may be subject to any additional security requirements of ADOA-ASET as may be required for
the performance of the contract. The Contractor, its agents and sub+ontractors shall provide
documentation to ADOA-ASET confirming compliance with all such additional security requirements for
performance of the contract. Additional securi$ requirements include but are not limited to the following:

20.2.1 ldentity and Address Verification - that verifies the individual is who he or she claims to be
including verifcation of the candidate's present and previous addresses;

20.2.2 Ui,lA)Uconfidentiality Training;
20.2.3 HIPAA PrMacy and Security Training;and
m.2.4 Information Security Training.

Information Access. The Contractor shall, where applicable, implement and/or use network management
and maintenance applications and tools and appropriate fraud prevention and detection and encryption
technologies. The Contractor and its employees, agents and Subcontractors shall comply with all policies
and procedures of the individual Customer regarding data access, privacy and security, including those
prohibiting or restricting remote access to the Customer's systems and data. The Customer shall
authorize, and the Contractor shall issue, any necessary information-access mechanisms, including
access lDs and passwords, and the Contractor agrees that the same shall be used only by the personnel
to whom they are issued. The Contractor shall provide to such personnel only such level of access as is
minimally necessary to perform the tasks and functions for which such personnel are responsible. The
Contractor shall from time-to-time, upon request from the Customer, but in the absence of any request
from the Customer at least quarterly, provide the Customer with an updated list of the Contractor
personnel having access to the Customer's systems, softr rare, and data, and the level of such access.
Computer data and soflvvare, including the Customers Data, provided by the Customer or accessed (or
accessible) by the Contractor personnel or the Contracto/s Subcontractor personnel, shall be used by
such personnelonly in connection with the obligations provided hereundeq and shall not be commercially
exploited by the Conlractor or its Subcontractors in any manner whatsoever. Failure of the Contractor or
the Contracto/s Subcontractors to comply with the provisions of this Contract may result in the Customer
restricting offending personnel from access to the Customer computer systems or the Customer Data or
immediate termination of this Contract. lt shall be the Contracto/s obligation to maintain and ensure the
confidentiality and security of the Customer Data in its possession or on its systems.

Informatlon Dlsclosure. The Contractor shall establish and maintain procedures and controls that are
acceptable to the State for the purpose of assuring that no information contained in its records or obtained
ftom the state or from others in carrying out its functions under the contract shall be used or disclosed by il,
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its agents, officers, or employees, except as required to efficiently perform duties under the Contract.
Persons requesting such information should be refened to the State. The Contractor also agrees that any
information pertaining to individual persons shall not be divulged other than to employees or officers of the
Contractor as needed for the performance of duties under the Contract, unless othenrise agreed to in
writing by the State.

20.5 Buildlng Access.
20.5.1 Contractor access to Customer facilities and resources shall be properly authorized by Customer

personnel, based on business need and will be restricted to least possible privilege. Upon
approval of access privileges, the Contractor shall maintain strict adherence to all policies,
standards, and procedures. Policies / Standards, ADOA/ASET Policies / Procedures, and Arizona
Revised Statues (ARS) 28'447,28449,28450,38421,13-2408,13-2316, 41-7701.

20.5.2 Failure of the Contractor, its agents or subcontractors to comply with policies, standards, and
procedures including any person who commits an unlawful breach or harmful access (physical or
virtual) will be subject to prosecution under all applicable state and / or federal laws. Any and all
recovery or reconstruction costs or other liabilities associated with an unlawful breach or harmful
access shall be paid by the Contractor.

SECTION 508 COi,IPLIANCE
Unless specifically authorized in the Contract, any electronic or information technology offered to the State of
Arizona under this Contract shall comply with A.R.S. S 41-3531 and $ 41-3532 and Section 508 of the
Rehabilitation Act of 1973, which requires that employees and members of the public shall have access to and use
of information technology that is comparable to the access and use by employees and members of the public who
are not individuals with disabilities.

HEALTH INSURANCE PORTABILITY AND ACCOUNTABILIW ACT OF 1996
The Contractor warrants that it is familiar with the requirements of HIPM, as amended by the Health Information
Technology for Economic and Clinical Health Act (HITECH Ac$ of 2009, and accompanying regulations and will
comply with all applicable HIPAA requirements in the @urse of this Contract. Contraclor wanants that it will
cooperate with the State in the course of performance of the Contract so that both the State and the Contractor will
be in compliance with HIPAA, including cooperation and coordination with the Arizona Strategic Enterprise
Technology (ASET) Group, Statewide Information Security and Privacy Office (SISPO), Chief Privacy Officer and
HIPAA Coordinator and other compliance officials required by HIPAA and its regulations. Contractor will sign any
documents that are reasonably necessary to keep the State and Contraclor in compliance with HIPM, including
but not limited to, business associate agreements.

lf requested, the Contractor agrees to sign a "Pledge to Protect Confidential Information' and to abide by the
statements addressing the creation, use and disclosure of confidential information, including information
designated as protected health informataon and all other confidential or sensitive information as defined in policy.
In addition, if requested, Contractor agrees to attend or participate in job related HIPAA training that is: (1)
intended to make the Contractor proficient in HIPAA for purposes of performing the services required and (2)
presented by a HIPAA Prwacy Officer or other person or program knowledgeable and experienced in HIPAA and
who has been approved by the ASET/SISPO Chief Privacy Officer and HIPAA Coordinator.

FIRST PARTY LIMITATION OF LIABIUTY
Contractor's liability for first party damages to the State arising ftom this Contract shall be limited to two (2) times
the maximum-not-to-exceed amount of this Contract. The foregoing limitation of liability shall not apply to: (i)
liability, including indemnification obligations, for third party claims, including but not limited to, intingement of third
pafi intellectual property rights; (ii) claims covered by any specific provision of the Contract calling for liquidated
damages or other amounts, including but not limited to, performance requirements; or (iii) costs or attomeys' fees
that the State is entitled lo recover as a prevailing party in any action.

INDEiINIFICATION
Contractor shall indemnifo, defend with counsel reasonably approved by the State, and hold harmless, the Slate,
its departments, agencies, boards, commissions, universities, officers, agents and employees (cotlectively, the
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"lndemnitee') from and against any and allclaims, actions, damages, costs (including attorneys'fees), and losses
arising under this Contracl, including, but not limited to, bodily injury or personal injury (including death) or loss or
damage to tangible or intangible property, but excluding damages arising solely ftom the gross negligence or willful
misconduct of the Indemnitee. This indemnification obligation includes any claim or amount arising out ol or
recovered under, the Workers' Compensation Law or arising out of the failure of Contractor to comply with any
federal, state or local law, statute, ordinance, rule, regulation or court decree. Contractor shall have control, subject
to the reasonable approval of the State, of the defense of any action on such claim and all negotiations for its
settlement or compromise, provided, however, that when substantial principles of government or public law are
involved, or when involvement of the State is othenrise mandated by law, the State may elect, in its sole and
absolute discretion, to participate in such action at its own expense with respect to attomeys'fees and costs, but
not liability, and the State shall have the right to approve or disapprove any settlement, which approval shall not be
unreasonably withheld or delayed. The State shall reasonably cooperate in its defense and any related settlement
negotiations.

IP INDEMNIFICATION
Indemnification - Patent and Copyright. Wth respect solely to Materials provided or proposed by Contractor or
Contractor's agents, employees, or subcontractors (each a "Contractor Parly') for performance of this Contract,
Contractor shall indemnify, defend and hold harmless the State, its departments, agencies, boards, commissions,
universities, officers, agents and employees (colleclively, the "lndemnitee"), against any thirdpafi claims for
liability, including, bul not limited to, reasonable costs and expenses, including attomeys'fees, for inftingement or
violation of any patent, trademark, copyright or trade secret, by such Materials or the State's use thereof.

In addition, with respect lo claims arising from computer hardware or softnare manufactured or developed solely
by a third party, Contractor shall pass through to the State such indemnity rlghts as it receives from such third party
(the 'Third Party Obligation") and will cooperate in enforcing them; provided, however, that (i) if the third party
manufacturer fails to honor the Third Parly Obligation, or (ii) the Thhd Party Obligation is insufftcient to fully
indemnifo the State, Contractor shall indemniff, defend and hold harmless the State against such claims in their
entirety or for the balance of any liability not fully covered by the Third Party Obligation.

The State shall reasonably notify the Contractor of any claim for which Contractor may be liable under this seclion.
lf the Contractor is insured pursuant to A.R.S. S 41€21 and $ 35-154, this section shall not apply. Contraclor shall
have control, subject to the reasonable approval of the State, of the defense of any action on such claim and all
negotiations for ils seftlement or compromise, provided, however, that when substantial principles of government
or public law are involved or when involvement of the State is othenrise mandated by law, the State may elect, in
its sole and absolute discretion, to participate in such action at its own expense with respect to attorneys'fees and
costs, but not liability, and the State shall have the right to approve or disapprove any settlement, which approval
shall not be unreasonably withheld or delayed. The State shall reasonably cooperate in the defense and any
related settlement negotiations.

lf Contractor believes at any time that any Materials provided or in use pursuant to this Contract infringe a third
party's intellectual property rights, Contractor shall, at Contractor's sole cost and expense, and upon receipt of the
State's priorwritten consent, which shall not be unreasonably withheld, (i) replace an infringing Materialwith a non-
infringing Material; (ii) obtain for the State the right to continue to use the infringing Material; or (iii) modiff the
infiinging Material to be non-inftinging, provided that follonting any replacement or modification made pursuant to
the foregoing, the Malerial continues to function in aocordance with the Contract. Contracto/s failure or inability to
accomplish any of the foregoing shall be deemed a materialbreach of this Contract.

Notwithstanding the foregoing, Contractor shall not be liable for any claim for infringement based solely on any
Indemnitee's:

(i) modification of Materials provided by Contractor other than as contemplated by the Contract or the
specifications of such Materials or as othenrise authorized or proposed in any way by Contraclor or a
Contractor Party;

(ii) use of the Materials in a manner other than as contemplated by this Contract or the specifications of
such Materials, or as otheruise authorized or proposed in any way by Contractor or a Contractor Party; or
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(iii) use of the Materials in combination, operation, or use with other products in a manner not
iohtemplated by the Contract, or, the specifications of such Materials, or as othemise authorized or
proposed in any way by Contractor or a Contractor Party.

Contractor cerlifies, represents and wanants to the State that it has appropriate systems and controls in place to
ensure that State funds will not be used in the performance of the Contract for the acquisition, operation or
maintenance of Materials in violation of intelledual property laws.

INTELLECTUAL PROPERW
201 Ownershio of lntellectual Prooertv. Any and all intellectual property, including but not limited to copyright,

invention, traOemark, trade name, service mark, or trade secrets created or conceived solely pursuant to or
as a result of this Contract and any related subcontract (collectively, the "lntellectual Property"), shall be
work made for hire and the State shall be the o\wner of such Intellectual Property. The agency, department,
division, board or commission of the State of Arizona requesting the issuance of this Contract shall own
(for and on behalf of the State) the entire right, title and interest to the Intellectual Property throughout the
world. Softnare and other Materials developed or otheruise obtained by or for Contractor or its affiliates
independently of this Contract ("lndependent Materials") do not constitute Intellectual Property. lf
Coniractor creates derivative works of Independent Materials, then the elements of such derivative works
created pursuant to this Contract shall constitute Intellectual Property owned by the State. Conlractor shall
notiff the State, within thirly (30) days, of the creation of any Intellectual Property by it or its
subcontracto(s). Contractor, on behalf of itself and any subcontractor(s), agrees to execute any and all
document(s) necessary to assure ownership of the Intellec{ual Property vests in the State and shall take
no affirmative actions that might have the effect of vesting all or part of the Intellectual Property in any
entity other than the State. The Intellectual Property shall not be disclosed by Contrador or its
subiontracto(s) to any entity not the State without the express written authorization oJ the agency,
department, division, board or commission of the State of Arizona requesting the issuance of this Contract.

Notwithstanding the foregoing, if the State elects, in its sole and absolute discretion, to relinquish its
ornership inteiest in any or all of the Intellectual Property, the State shall have the rights to use, modiff,
reproduce, release, perform, display, sublicense or disclose such Intelleclual Property within State
govemment and operations without restriction for any activity in which the State is a party (collectively,
"Govemment Purpose Rights").

SURVIVAL OF RIGHTS AND OBLIGATIONS AFTER CONTRACT EXPIRATION OR TERMINATION

21.'l All representations and wananties made by the Contractor
under this shall survive the expiration or termination hereof. In addition the parties hereto
acknowledge that pursuant to A.RS S 12-510, except as provided in A.R.S. S 12-529, the State is not
subject to or barred by any limitations of actions prescribed in A.R.S. Title 12, Chapter 5.

21.2 Purchase Orders. The Contractor shall, in accordance with all terms and conditions of the Contract, fully
perform and shall be obligated to comply with all purchase orders received by the Contractor prior to the
expiration or temination hereol unless othenrise dhected in writing by the Procurement Officer including,
without limitation, all purchase orders received prior to, but not fully performed and satisfied at the
expiration or termination of, this Contract.

INSURANCE REQUIREMENTS
Contractor and subcontractors shall procure and maintain until all of their obligations have been discharged,
including any warranty periods under this Contract, are satisfied, insurance against claims for injury to persons or
damage to property which may arise ftom or in connection with the performance of the work hereunder by the
Contractor, his agents, representatives, employees or subcontractors.

The insurance rcquirements herein are minimum requirements for this Contract and in no way limit the indemni$
covenants contained in this Contract. The State of Arizona in no way warrants that the minimum limits contained
herein are sufftcient to protect the Contractor from liabiliiies that might arise out of the performance of the work

26.
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under this contracl by the Contractor, its agents, representatives, employees or subcontractors, and Contractor is
free to purchase additional insurance.

28.1 MINIMUM SCOPE AND LIMITS OF INSURANCE: Contractor shall provide coverage with limits of liability
not less than those stated below.

28.1.1 Commercial General Liability - Occurrence Form
Policy shallinclude bodily injury, property damage, personaland advertising injury and broad form
contractual liability coverage.

28.1.1.1 The policy shall be endorsed (Blanket Endorsements are not acceotable) to include
the following additional insured language: 'Ihe State of Arlzona, and its departnents,
agencies, boards, commlsslons, univercNes, officets, officials, agents, and
employees shall be named as addlfronal lbsureds wlth respxt to llability arising
out of the actlvitles pertormed by or on behalt of the Contractor." Such additional
insured shall be covered to the full limits of liability purchased by the Contractor, even if
those limits of liability are in excess of those required by this Contract.

28.1.1.2Po|icysha||containawaiverofsubrogationendorsement@
not acceptablel in favor of the State of Arizona, and its departments, agencies, boards,
commissions, universities, officers, officials, agents, and employees for losses arising
from work performed by or on behalf of the Contractor.

28.1.2 Business Automoblle Liability
Bodily Injury and Property Damage for any owned, hired, and/or non-orvned vehicles used in the
performance of this Contract.

o Combined Single Limit (CSL) $1,000,000

28.1.2.1 The poliry shall be endorsed {Blanket Endorsements are not acceptable} to include
the following additional insured language: "Ihe State of Arlzona, and iE
departntents, agencles, boards, commlssions, unfuersltles, offlcerc, offlcials,
agen6, and employe* shall be named as addltional insureds with respect to
liability arising out of the acllvltles pertormed by or on behalf of the Contactor,
involvlng automoblles owned,leased, hlred or bonowed by the Contnctor." Such
additional insured shall be covered to the full limits of liability purchased by the
Contractor, even if those limits of liability are in excess of those required by this
Contract.

28.1.2.2Po|icysha||containawaiverofsubrogationendorsement@
not acceotable) in favor of the "State of Arlzona, and its departments, agencles,
boards, commissions, univesities, offlcers, offlclals, agents, and employees" for
losses arising ftom work performed by or on behalf of the Contraclor.

28.1.3 Workey's Compensatlon and Employets' Llability

. GeneralAggregate
r Products - Completed Operations Aggregate
o Personal and Advertising Injury
o Damage to Rented Premises
r Each Occunence

o Workers'Compensation
o Employers'Liability

Each Accident

A v A i i A B l  F  o l i ! i N F  ^ r

$5,000,000
$1,000,000
$1,000,000
$ 50,000
$1,000,000

Statutory

$1,000,000
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Disease - Each Employee
Disease - Policy Limit

$1,000,000
$1,000,000

$ 2,000,000
$ 2,000,000

$ 2,000,000
$ 2,000,000

28.1.3.1 Policy shall contain a waiver of subrogation endorsement (Blantet Endorsements are
not acceotable) in favor of the 'State of Adzona, and lts departments, agencies,
boards, commissions, univeeities, officas, officials, agents, and employees" for
losses arising from work performed by oron behalf of the Contractor.

28.1.3.2 This requirement shall not apply to: Separately, EACH contractor or subcontractor
exempt under A.R.S. S 23-901, AND when such contractor or subcontractor executes
the appropriate waiver (Sole Proprietor/lndependent Contractor) form.

28.1.4 Technology Errorc & Omlssions Insurance

28.1.4.1 Such insurance shall cover any and all errors, omissions, or negligent acts in the
delivery of products, seMces, and/or licensed programs under this contract.

28.1.4.2 In the event that the Tech E&O insurance required by this Contract is written on a
daims-made basis, Contractor wanants that any retroactive date under the policy shall
precede the effective date of this Contract; and that either continuous coverage will be
maintained or an ertended discovery period will be exercised for a period of two (2)
years beginning atthe time work underthis Contract is completed.

28.1.5 Network Security (Cyber) and Privacy Llability (f applicable to seruice to be provided by the
Contnctor)

o Each Claim
o AnnualAggregate

o Each Claim
r AnnualAggregate

28.2

28.1.5.1 Such insurance shall include but not limited to coverage for third party claims and losses
with respect to network risks (such as data breaches, unauthorized a@ess or use, lD
theft, theft of data) and invasion of privacy regardless of the gpe of media involved in
the loss of private information, crisis management and identity theft response costs -
includes breach notificalion costs, credit remediation and credit monitoring, defense and
claims expenses, regulatory defense costs plus fines and penalties, cyber extortion,
computer program and electronic data restoration expenses coverage (data asset
protection), network business intenuption, computerftaud coverage, funds tnansferfund

28.1.5.2 In the event that the Network Security and Privacy Liability insurance required by this
Contract is written on a claims-made basis, Contractorwanants that any retroactive date
under the policy shall precede the efiective date of this Contract; and that either
continuous coverage will be maintained or an extended discovery period will be
exercised for a period of two (2) years beginning at the time work under this Contract is
completed.

The policies shall include, or be endorsed (Blanket
to include, the following provisions:

28.2.1 The Contractor's policies shall stipulate that ihe insurance afiorded the conlractor shall be
primary insurance and that any insurance carried by the Department, and its agents, officials,
employees or the State of Arizona shall be excess and not contributory insurance, as provided
by A.R.S. S 41€21 (E).

28.2.2 Coverage provided by the Contractor shall not be limited to the liability assumed under the
indemnffication provisions of this Contract.
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28.3 NOTICE OF CANCELISTION: \Attth the exception of (10) day notice of cancellation for non-payment of
premium, any changes material to compliance with this contract in the insurance policies above shall
require (30) days written notice to the State of Arizona. Such notice shall be sent directly to Charlotte
Righettl, CPPB 100 N 15th Ave, Sulte 201, Phoenix AZ 85007 and shall be sent by certified mail, retum
receipt requested.

ACCEPTABILITY OF INSURERS: Contractors insurance shall be placed with companies licensed in the
State of Arizona or hold approved non-admitted status on the Arizona Department of Insurance List of
Qualified Unauthorized Insurers. Insurers shall have an 'A.M. Best" rating of not less than A- Vll. The State
of Arizona in no way wanants that the above-required minimum insurer rating is sufficient to protect the
Contractor from potential insurer insolvency.

VERIFICATION OF COVERAGE: Contractor shall furnish the State of Arizona with certificates of
insurance (ACORD form or equivalent approved by the State of Arizona) as required by this Contract. The
certificates for each insurance policy are to be signed by an authorized representative.

All certificates and endorsements (Blanket Endorsements are not acceotable) are to be received and
approved by the State of Arizona before work commences. Each insurance policy required by this Contract
must be in effect at or prior to commencement of work under this Contract and remain in effect for the
duration of the project. Failure to maintain the insurance policies as required by this Contract, or to provide
evidence of renewal, is a material breach of contract.

All certificates required by this Contract shall be sent directly to Gharlotte Righetti, CPPB 100 N l5th
Ave, Suite 201, Phoenix AZ 85007. The State of Arizona pojecUcontract number and project description
shall be noted on the certificate of insurance. The State of Arizona reserves the right to require complete
copies of all insurance policies required by this Contract at any time.

SUBCONTRACTORS: Contractors' certificate(s) shall include all subconlractorc as insured under its

28.4

28.5

policies or Contractor shall furnish to the State of Arizona separate certificates and endorsements for each
subcontractor. All coverages for subcontractors shall be subject to the minimum requirements identified
above.

28.7 APPROVAL: Any modification or vadation from lhe insurance rcquirements in this Contract shall be made
by the contracting agency in consultation with the Department of Administration, Risk Management
Division. Such action will not require a formal Contraci amendment, but may be made by administrative
action.

28.8 EXCEPTIONS: In the event the Contractor or subrontractor(s) iVare a public entity, then the Insurance
Requirements shall not apply. Such public entity shall provide a Cedifrcate of Self-lnsurance. lf the
contractor or sub-contractor(s) is/are a State of Arizona agency, board, commission, or university, none of
the above shallapply.

TIARKET ACQUISITIONS
In the event a Contraclor acquires a market within a geographical region which they were not originally awarded,
the Contractor may request an amendment to its contract to include pricing of services for this newly acquired
market. Documentation of the acquisition must be provided in order for the Strate to consider, at its oplion, this
addition, via a bilateralcontract amendment.

CUSTOMER SERVICE ORDERS (CSO's)
Contractors and Customers may enter into Customer SeMce Order Agreements for services covered within
resultant contracts of this Solicitation. Agreement shall only be valid if the Customer has the legalauthority to enter
into these types of agreements without going through a competitive process. Additional Terms and Conditions
found within a Contractors CSO shall not become part of the State of Arizona's Master Contract.
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31. NON-RECURRTNG COSTS (NRC)

Providers are required to quote NRC for services provided within their awarded County(ies) and Categories as
outlined within Attachment ll, Pricing Structure. In the event that a Contractor elects to quote a Customer an
additional NRC, over and above the listed NRC within Attachment ll, the Contractor shall comply with the
following:

o The reason for the 'Extension' NRC is based on extending the Provider's transport medium to an off-net
location;

o 'Extension' NRC should not exceed six (6) times the firm fixed monthly recurring cost (MRC) for the service in
question;and

. No more than 20o/o of the requested quotes submitted within a one year period, for the service in question,
shall have an Extension NRC.

Final acceptance of the Extension NRC is at the sole option of the customer. Customer reserves the right to
negotiate the proposed Extension NRC. Extension NRC shall not be permitted in lieu of or in connection with a
Contractors Broadband Expansion Proiects.
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UNIFORi,I TERMS AND CONDITIONS

Definftlon of Terms
As used in this Solicitation and any resulting Contract, the terms listed below are defined as follows:

1.1 "Attachmen( means any item the Solicitation requires the Offerorto submit as part of the Offer.

1.2 "Contract" means the combination of the Solicitation, including the Uniform and Special Instructions to
Offerors, the Uniform and SpecialTerms and Conditions, and the Specifications and Statement or Scope
of Work; the Offer and any Best and Final Offers; and any Solicitation Amendments or Contract
Amendments.

1.3 "Contract Amendment" means a written document signed by the Procurement Ofiicer that is issued for the
purpose of making changes in the Contract.

1.4 "Contractof means any person who has a Contract with the State.

1.5 "Days" means calendar days unless othenrise specified.
1.6 "Exhibif means any item labeled as an Exhibit in the Solicitation or placed in the Exhibits section of the

Solicitation.

1.7 'Gntuitf means a payment, loan, subscription, advance, deposit of money, services, or anything of more
than nominat value, presenl or promised, unless consideration of substantially equal or greater value is
received.

1.8 "Matertab" means all property, including equipment, supplies, prantang, insurance and leases of propefiy
but does not include land, a permanent interest in land or real property or leasing space.

1.9 "Procurement Offrcef means the person, or his or her designee, duly authorized by the State to enter into
and administer Contracts and make written determinations with respect to the Contract.

1.10 'Servrbes" means the furnishing of labor, time or effort by a contractor or subcontractor which does not
involve the delivery of a specific end product other than required reports and performance, but does not
include employment agreements or collective bargaining agreements.

1.11 "Subcontmcf means any Contract, express or implied, between the Contractor and another party or
between a subcontractor and another party delegating or assigning, in whole or in part, the making or
fumishing of any material or any service required for the performance of the Contract.

1 .12 Stafe' means the State of Arizona and Depailment or Agency of the State that executes the Contract.
1.13 'State FiscalYeaf meansthe period beginning with July 1 and ending June 30.

Contract Interpretatlon
2.1 Arizona Law. The Arizona law applies to this Contract including, where applicable, the Uniform

Commercial Code as adopted by the State of Arizona and the Arizona Procurement Code, Arizona
Revised Statutes (A.R.S.) Title 41, Chapter 23, and its implementing rules, Arizona Administrative Code
(A.A.C.) Title 2, Chapter 7.

2.2 lmolied Contract Terms. Each provision of law and any terms required by law to be in this Contract are a
part of this Contract as if fully stated in it.

2.3 Contract Order of Precedence. In the event of a conflic't in the provisions of the Contract, as accepted by
the State and as they may be amended, the following shall prevail in the order set forth below:
2.3.1 SpecialTermsandConditions;

2.3.2 Uniform Terms and Conditions;

2.3.3 StatementorScopeofWork;

2.3.4 Speciftcations;

2.3.5 Attachments;
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3.

2.3.6 Exhibits;

2.3.7 Documents referenced or included in the Solicitation.

2.4 Relationshio of Parties. The Contractor under this Contract is an independent Contractor. Neither party to
thls Contraa shall be deemed to be the employee or agent of the other party to the Contract.

2.5 Severabilitv. The provisions of this Contract are severable. Any term or condition deemed illegal or invalid
shall not affect any other term or condition of the Contract.

2.6 No Parole Evidence. This Contract is intended by the parties as a final and complete expression of their
agreement. No course of prior dealings between the parties and no usage of the trade shall supplement or
eiplain any terms used in this document and no other understanding either oral or in writing shall be
binding.

21 No Waiver. Either party's failure to insist on strict performance of any term or condition of the Contract
snatl not Ue deemed a waiver of that term or condition even if the party accepting or acquiescing in the
nonconforming performance knows of the nature of the performance and fails to object to it.

Contract Administration and Operation
3.1 Records. Under A.R.S. S 35-214 and $ 35-215, the Contractor shall retain and shall contractually require

each subcontractor to retain all data and other 'records' relating to the acquisition and performance of the
Contract for a period of ftve years after the completion of the Contract. All records shall be subject to
inspec{ion and audit by the State at reasonable times. Upon request, the Contractor shall produce a
legible copy of any or all such records.

3.2 Non-Discrimination. The Contractor shall comply with State Executive Order No. 200949 and all olher
applicable Federal and State laws, rules and regulations, including the Americans with Disabilities Act.

3.3 Audit. Pursuant to ARS S 35-214, at any time during the term of this Contract and five (5) years thereafter,
the Contractor's or any subcontractor's books and records shall be subject to audit by the State and, where
applicable, the Federal Government, to the extent that the books and records relate to the performance of
the Contract or Subcontract.

3.4 Facilities Insoection and Materials Testino. The Contractor agrees to permit a@ess to its facilities,
subcontractor facilities and the Contractor's processes or services, at reasonable times for inspection of
the facilities or materials covered under this Contract. The State shall also have the right to test, at its own
cost, the materials to be supplied under this Contract. Neither inspection of the Contractot's facilities nor
materials testing shall constitute final acceptance of the materials or services. lf the State determines non-
compliance of the materials, the Contractor shall be responsible for the payment of all costs incuned by
the State for testing and inspection.

3.5 Notices. Notices to the Contractor required by this Contract shall be made by the State to the person
indicated on the Offer and Acceptance form submitted by the Contractor unless otherwise stated in the
Contract. Notices to the State required by the Contract shall be made by the Contractor to the Solicitation
Contact Person indicated on the Solicitation cover sheet, unless othenrise stated in the Contract. An
authorized Procurement Officer and an authorized Contractor representative may change their respective
person to whom notice shall be given by wriften notice to the other and an amendment to the Contract
shallnot be necessary.

3.6 Advertisino. Publishino and Promotion of Contract.
information for commercial benefit conceming this
Procurement Officer.

3.7 Prooertv of the State. Any materials, including reports, computer programs and other deliverables, created
under this Contract are the sole property of the State. The Contractor is not entitled to a patent or
copyright on those materials and may not transfer the patent or copyright to anyone else. The Contractor
shall not use or release these materials withoutthe priorwritten consent of the State.

3.8 Ownershio of lntellectual Prooertv. Any and all intellectual property, including but not limited to copyright,
invention, trademark, trade name, service mark, and/or trade secrets created or conceived pursuant to or
as a result of this contract and any related subcontract (lntellectual Property"), shall be work made for hire
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and the State shall be considered the creator of such Intellectual Property. The agency, department,
division, board or commission of the State of Arizona requesting the issuance of this contract shall own (for
and on behalf of the State) the entire right, title and interest to the Intellectual Property throughout the
world. Contractor shall notiff the State, within thirty (30) days, of the creation of any Intelleclual Property
by it or ils subcontractor(s). Contractor, on behalf of itself and any subcontractor(s), agrees to execute any
and all document(s) necessary to assure ownership of the Intellectual Property vesls in the State and shall
take no affirmative actions that might have the effect of vesting all or part of the Intellectual Property in any
entity other than the State. The Intellectual Property shall not be disclosed by contractor or its
subcontracto(s) to any entity not the State without the express written authorization of the agency,
department, division, board or commission of the State of Arizona requesting the issuance of this contract.

3.9 Federal lmmkrration and Nationalitv Act. The contractor shall comply with all federal, state and local
immigration laws and regulations relating to the immigration status of their employees during the term of
the contract. Further, the contractor shallflow down this requirement to all subcontractors utilized during
the term of the contract. The State shall retain the right to perform random audits of contractor and
subcontractor records or to inspect papers of any employee thereof to ensure compliance. Should the
State determine that the contrac{or andlor any subcontractors be found noncompliant, the State may
pursue all remedies allowed by law, including, but not limited to; suspension of work, termination of the
contract for default and suspension and/or debarment of the contractor.

3.10 E-Verifu Reouirements. In accordance with A.R.S. S 41.4401, Contractor wanants compliance with all
Federal immigration laws and regulations relating to employees and warrants its compliance with Section
A.R.S. S 23-214, Subsection A.

3.11 Offshore Performance of Work Prohibited.
Any services that are described in the specifications or scope of work that directly serve the State of
Arizona or its clients and involve access to secure or sensitive data or personal client data shall be
performed within the defined tenitories of the United States. Unless specifically stated othenrise in the
specifications, this paragraph does not apply to indirect or'overhead' services, redundant back-up services
or services that are incidentalto the performance of the contract. This provision applies to work performed
by subcontractors at allliers.

Costs and Payments
4.'l Pavments. Payments shall comply with the requirements of A.R.S. Titles 35 and 41, Net 30 days. Upon

receipt and acceptance of goods or services, the Contractor shall submit a complete and accurate invoice
for payment from the State within thirty (30) days.

4.2 Deliverv. Unless stated othenrise in the Contract, all prices shallbe F.O.B. Destination and shall include
all freight delivery and unloading at the destination.

4.3 Aoolicable Taxes.
4.3.1 Pavment of Taxes. The Contractor shall be responsible for paying all applicable taxes.
4.3.2 State and LocalTransaction Privileoe Taxes. The State of Arizona is subject to all applicable state

and local transaclion privilege taxes. Transaction privilege taxes apply to the sale and are the
responsibility of the seller to remit. Failure to collect such taxes from the buyer does not relieve
the seller from its obligation to remit taxes.

4.3.3 Tax Indemnification. Contractor and all subcontractors shall pay all Federal, state and local taxes
applicable to its operation and any persons employed by the Contractor. Contractor shall, and
require all subcontractors to hold the State harmless ftom any responsibility for taxes, damages
and interest, if applicable, contributions required under Federal, and/or state and local laws and
regulations and any other costs including transaction privilege taxes, unemployment compensation
insurance, Social Security and Worke/s Compensation.

4.3.4 IRS V\19 Form. In order to receive payment the Contractor shall have a curent l.R.S. \,W Form on
file with the State of Arizona, unless not required by law.

4.4 Availabilitv of Funds for the Next State fiscal vear. Funds may not presently be available for performance
under this Contract beyond the cunent state fiscal year. No legal liability on the part of the State for any
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payment may arise under this Contract beyond the current state fiscal year until funds are made available
for performance of this Contract.

4.S Availabilitv of Funds for the cunent State fiscal vear. Should the State Legislature enter back into session
@ionsorforanyreasonandthesegoodsorservicesarenotfunded,theState
may take any of the following aclions:
4.5.1 Accept a decrease in price offered by the contractor;

4.5.2 Cancelthe Contract or

4.5.3 Cancelthe contract and re-solicit the requirements.

Contract Ghanges
S.1 Amendments. This Contract is issued under the authority of the Procurement Officer who signed this

Contract. The Contract may be modified only through a Contract Amendment within the scope of the
Contract. Changes to the Contract, including the addition of work or malerials, the revision of payment
lerms, or the substitution of work or materaals, directed by a person who is not specifically authorized by
the procurement officer in writing or made unilaterally by the Contractor are violations of the Contract and
of applicable law. Such changes, including unauthorized written Contract Amendments shall be void and
without effect, and the Contraclor shall not be entitled to any claim under this Contract based on those
changes.

5.2 Subcontracts. The Contractor shall not enter into any Subcontract under this Contract for the performance
of this contract without the advance written approval of the Procurement Officer. The Contraclor shall
clearly list any proposed subcontractors and the subcontracto/s proposed responsibilities. The
Subcontract shall incorporate by reference the terms and conditions of this Contract.

S.3 Assionment and Deleoation. The Contraclor shall not assign any right nor delegate any duty under this
Contract without the prior written approval of the Procurement Officer. The State shall not unreasonably
wthhold approval.

Risk and Liability
6.1 Risk of Lbss: The Contractor shall bear all loss of conforming material covered under this Contracl until

received by authorized personnel at the location designated in the purchase order or Contract. Mere
receipt does not constitute final acceptance. The risk of loss for nonconforming materials shall remain with
the Contractor regardless of receipt.

6.2 Indemniftcation
The parties to this contract agree that the

State of Arizona, its departments, agencies, boards and commissions shall be indemnified and
held harmless by the contraclor for the vicarious liability of the State as a result of entering into this
contract. Horever, the parties further agree that the State of Arizona, its departments, agencies,
boards and commissions shall be responsible for its own negligence. Each party to this contract is
responsible for its own negligence.

6.2.2 Public Aoencv Lanouaoe Onlv Each party (as'indemnito/) agrees to indemnify, defend, and hold
harmless the other parly (as 'indemnitee') frorn and against any and all claims, losses, liability,
costs, or expenses (including reasonable attorney's fees) (hereinafter collectively refened to as
'claims') arising out of bodily injury of any person (including death) or property damage but only to
the extent that such claims which result in vicarious/derivative liabili$ to the indemnitee, are
caused by the act, omission, negligence, misconduct, or other fault of the indemnitor, its officers,
officials, agents, employees, or volunteers."

6.3 Indemnification - Patent and Coovrioht. The Contractor shall indemnify and hold harmless the State
against any liability, including costs and expenses, for infringement of any patent, trademark or copyright
arising out of Contract performance or use by the State of materials furnished or work performed under this
Contract. The State shall reasonably notify the Contractor of any claim for which it may be liable under this
paragraph. lf the contractor is insured pursuant to A.R.S. S 41€21 and $ 35-154, this section shall not
apply.
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6.4 Force Maieure.
6.4.1 Except for payment of sums due, neither party shaff be liable to the other nor deemed in default

under this Contract if and to the extent that such party's performance of this Contraci is prevented
by reason of force majeure. The term "force majeure" means an occurence that is beyond the
control of the party affected and occurs without its fault or negligence. \Mhout limiting the
foregoing, force majeure includes acts of God; acts of the public enemy; war; riots; strikes;
mobilization; labor disputes; civil disorders; fire; flood; lockouts; injunctions-intervention-acts; or
failures or refusals to act by government authority; and other similar occurences beyond the
control of the party declaring force majeure which such party is unable to prevent by exercising
reasonable diligence.

6.4.2 Force Majeure shallp! include the following occurrences:
6.4.2.1 Late delivery of equipment or materials caused by congestion al a manufacturer's plant or

elsewhere, or an oversold condition of the market;

6.4.2.2 Late performance by a subcontractor unless the delay arises out of a force majeure
occurrence in accordance with this force majeure term and condition; or

6.4.2.3 Inabillty of either lhe Contractor or any subcontractor to acquire or maintain any required
insurance, bonds, licenses or permits.

6.4.3 lf either party is delayed at any time in the progress of the work by force majeure, the delayed
party shall notifo the other party in writing of such delay, as soon as is practicable and no later than
the following working day, of the commencement thereof and shall specify the causes of such
delay in such notice. Such notice shall be delivered or mailed certified-retum receipt and shall
make a specific reference to this article, thereby invoking its provisions. The delayed party shall
cause such delay to cease as soon as practicable and shall notifu the other party in writing when it
has done so. The time of completion shall be extended by Contract Amendment for a period of
time equal to the time that results or effects of such delay prevent the delayed parly from
performing in accordance with this Contract.

6.4.4 Any delay or failure in performance by either party hereto shall not constitute default hereunder or
give rise to any claim for damages or loss of anticipated profrts if, and to the extent that such delay
or failure is caused by force majeure.

6.5 Third Partv Antitrust Violations. The Contractor assigns to the State any claim for overcharges resulting
from antitrust violations to the extent that those violations concem materials or services supplied by thhd
parties to the Contractor, toward fulfillment of this Contract.

Warrantles
7.1 Liens. The Contractor warrants that the materials supplied under this Contract are free of liens and shall

remain free of liens.

7.2 Qualitv. Unless othenrise modified elsewhere in these terms and conditions, the Contractor warnants that,
for one year after acceptance by the State of the materials, they shall be:
7.2.1 Of a quality to pass without objection in the trade under the Contracl description;

7.2.2 Fit for the intended purposes for which the materials are used;

7.2.3 Wthin the variations permitted by the Contract and are of even kind, quantity, and qualig within
each unit and among all units;

7.2.4 Adequately contained, packaged and marked as the Contract may require; and
7.2.5 Conform to the written promises or afiirmations of fact made by the Contractor.

7.3 Fitness. The Contractor wanants that any material supplied to the State shall fully conform to all
requirements of the Contract and all representations of the Contractor, and shall be fit for all purposes and
uses required by the Contract.

7.4 Insoection/Testino. The warranties set forth in subparagraphs 7.1 through 7.3 of this paragraph are not
affected by inspection or testing of or payment for the materials by the State.
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7.5 Comoliance \Mth Aoolicable Laws. The materials and services supplied under this Contract shall comply
with all applicable Federal, state and local laws, and the Contractor shall maintain all applicable license
and permit requirements.

7.6 Survival of Riohts and Oblioations after Contract Exoiration or Termination.
7.6.1 Contracto/s Reoresentations and Wananties. All representations and wananties made by the

Gontractor under this Contract shall survive the expiration or termination hereof. In addition, the
parties hereto acknowledge that pursuant to A.R.S. S 12-510, except as provided in A.R.S. $ 12-
529, the State is not subject to or barred by any limitations of actions prescribed in A.R.S., Title 12,
Chapter 5.

7.6.2 Purchase Orders. The Contractor shall, in accordance with all terms and conditions of the
Contract, fully perform and shall be obligated to comply with all purchase orders received by the
Contractor prior to the expiration or termination hereof, unless othenrise directed in writing by the
Procurement Officer, including, without limitation, all purchase orders received prior to but not fully
performed and satisfied at the expiration or termination of this Contract.

State's Contractual Remedies
8.1 Riqht to Assurance. lf the State in good faith has reason to believe that the Contractor does not intend to,

or is unable to perform or continue performing under this Contract, the Procurement Officer may demand
in writing that the Contractor give a written assurance of intent to perform. Failure by the Contractor to
provide written assurance within the number of Days specified in the demand may, at the State's option,
be the basis for terminating the Contract under the Uniform Terms and Conditions or other rights and
remedies available by law or provided by the contract.

8.2 Stoo Work Order.
8,2.'l The State may, at any time, by written order to the Contractor, require the Contractor to stop all or

any part, of the work called for by this Contract for period(s) of days indicated by the State after the
order is delivered to the Contractor. The order shall be specifically identified as a stop work order
issued under this clause. Upon receipt of the order, the Contractor shall immediately comply with
ils terms and take all reasonable steps to minimize the incunence of costs allocable to the work
covered by the order during the period of work stoppage.

8.2.2 lf a stop work order issued under this clause is canceled or the period of the order or any
extension expires, the Contractor shall resume work. The Procurement Officer shall make an
equitable adjustment in the delivery schedule or Contract price, or both, and the Contract shall be
amended in writing accordingly.

8.3 Non-exclusive Remedies. The rights and the remedies of the State underthis Contract are not exclusive.

8.4 Nonconformino Tender. Materials or services supplied under this Contract shall fully comply with the
Contract. The delivery of materials or services or a portion of the materials or services that do not fully
comply constitutes a breach of contrac't. On delivery of nonconforming materials or services, the State
may terminate the Contract for default under applicable termination clauses in the Contract, exercise any
of its rights and remedies under the Uniform Commercial Code, or pursue any other right or remedy
available to it.

8.5 Rioht of Offset. The State shall be entitled to offset against any sums due the Contractor, any expenses or
costs incuned by the State, or damages assessed by the State concerning the Contracto/s non-
conforming performance or failure to perform the Contract, including expenses, costs and damages
described in the Uniform Terms and Conditions.

Contract Termination
9.1 Cancellation for Conflict of Interest. Pursuant to A.R.S. S 3&511, the State may cancel this Contracl within

three (3) years after Contract execution without penalty or further obligation if any person significantly
involved in initiating, negotiating, securing, drafting or crealing the Contract on behalf of the State is or
becomes at any time while the Contract or an extension of the Contract is in effect an employee of or a
consultant to any other party to this Contract with respect to the subject matter of the Contract. The
cancellation shall be effective when the Gontractor receives written notice of the cancellation unless the
notice specifies a later time. lf the Contraclor is a political subdivision of the State, it may also cancel this
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Contract as provided in A.R.S. S 38-511.

9.2 Gratuities. The State may, by written notice, terminate this Contract, in whole or in part, if the State
determines that employment or a Gratui$ was offered or made by the Contractor or a representative of the
Contractor to any officer or employee of the State for the purpose of influencing the outcome of the
procurement or securing the Contract, an amendment to the Contract, or favorable treatment concerning
the Contract, including the making of any determination or decision about contract performance. The
State, in addition to any other rights or remedies, shall be entitled to recover exemplary damages in the
amount of three times the value of the Gratuity offered by the Contractor.

9.3 Suspension or Debarment. The State may, by written notice to the Contractor, immediately terminate this
Contract if the State determines that the Contractor has been debarred, suspended or othenrise lawfully
prohibited from participating in any public procurement activity, including but not limited to, being
disapproved as a subcontractor of any public procurement unit or other governmental body. Submittal of
an offer or execution of a contract shall attest that the contractor is not currently suspended or debaned. lf
the contractor becomes suspended or debaned, the contractor shall immediately notifu the State.

9.4 Terminalion for Convenience. The State reserves the right to terminate the Contract, in whole or in part at
any time when in the best interest of the State, without penalty or recourse. Upon receipt of the written
notice, the Contractor shall stop all work, as directed in the notice, notiff all subcontractors of the effective
date of the termination and minimize all fuiher costs to the State. In the event of termination under this
paragraph, all documents, data and reports prepared by the Contractor under the Contract shall become
the property of and be delivered to the State upon demand. The Contractor shall be entitled to receive just
and equitable compensation for work in progress, work completed and materials accepted before the
effective date of the termination. The cost principles and procedures provided in A.A.C. R2-7-701 shall
apply.

9.5 Termination for Default.
9.5.1 In addition to the rights reserved in the contract, the State may terminate the Contract in whole or

in part due to the failure of the Contractor to comply with any term or condition of the Contract, to
acquire and maintain all required insurance policies, bonds, licenses and permits, or to make
satisfaclory progress in performing the Contract. The Procurement Offtcer shall provide written
notice of the termination and the reasons for it to the Contractor.

9.5.2 Upon termination under this paragraph, all goods, materials, documents, data and reports
prepared by the Contractor under the Contract shall become the property of and be delivered to
the State on demand.

9.5.3 The State may, upon termination of this Contract, procure, on terms and in the manner that it
deems appropriate, materials or services to replace those under this Contract. The Contractor
shall be liable to the State for any excess costs incurred by the State in procuring materials or
seruices in substitution for those due from the Conlractor.

9.6 Continuation of Performance Throuoh Termination. The Contractor shallcontinue to perform, in accordance
with the requirements of the Contract, up to the date of termination, as directed in the termination notice.

Contract Claims
All contract chims or controversies under this Contract shall be resolved according to A.R.S. Title 41, Chapter 23,
Article 9, and rules adopted thereunder.

Arbitration
The parties to this Contract agree to resolve all disputes arising out of or relating to this contract through
arbitration, afier exhausting applicable administrative review, to the extent required by A.R.S. S 12-1518, except as
may be required by other applicable statutes (Title 41).

Comments Wefcome
The State Procurement Offtce periodically revieurs the Uniform Terms and Conditions and welcomes any
comments you may have. Please submit your @mments to: State Procurement Administrator, State Procurement
Office, 100 North 15'Avenue, Suite 201, Phoenix, ArEona, 85007.
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EAGAR

5PR'NGERVILLE

EAGAR AREA
CHINLE
WINDOW ROCK

ST. MICHAELS

WINDOW ROCK AREA
ST. JOHNS
FORT DEFIANCE
LUKACHUKAI
MANY FARMS
GANADO
HOUCK
TSAILE AREA
DENNEHOTSO
ROUND ROCK

2045
954

2999
1483

938

518

1455
L476
L250
674
49t
u5
385
346
264
260

4885

1967

6846
4518

2712
1443

4155
3480
3624
t70t
1348
L2tO
to24
1205
746
789

11.2

11.7

22.9
16.1

5.3
3.8

9.1
26.t
6.1

22.O
8.2
9.2

42.5
6.0

10.0
14.3

1.8 Gbps
0.9 Gbps

0.9 Gbps
0.9 Gbps
0.8 Gbps
0,5 Gbps
0.3 Gbps
0.3 Gbps
0.3 Gbps
0.3 Gbps
0.2 Gbps
0.2 Gbps
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cocHrsE

TEEC NOS POS
SAWMILL
SANDERS
ALPINE
ROCK POINT
RED MESA
BURNSIDE
GREER
ROUGH ROCK
NAZLINI
MCNARY
DEL MUERTO
STEAMBOAT
KTAGETOH
COTTONWOOD
RED ROCK
CORNFIETDS
VERNON
TSAITE AREA
coNcHo
NUTRIOSO
WIDE RUINS
OAK SPRINGS
LUPTON
TOYEI

SIERRAVISTA

SIERRA VISTA SOUTHEAST

WHETSTONE

HUACHUCA

MIRACLE VALLEY

PALOMINAS

SIERRA VISTA AREA
DOUGTAS
BISBEE
BENSON
WILLCOX
TOMBSTONE
MESCAL
ST. DAVID

730
748
630
145
642
480
s37
4t

4L4
489
s28
329
284
242
226
169
255
L22
135
38
26

L76
63
25
t3

t4.3
5.8
2.4
0.6

t4.2
t2.8
9.3
0.5

t2.8
7.5
5.6
1.0
2.4
0.3
0.1
t.2
0.4
0.6
o.7
0.5
0.3
0.4
o.2
0.4
0.3

43888 152.4

14797 710.8

2617 17.9

7853 2.8

644 0.6

212 1.9

64011 280.5
L7378 10.0
5575 5.2
5105 4L.4
3757 6.3
1380 4.3
t8L2 4.9
1699 s.3

258
243
242
205
20s
202
t74
t67
160
136
136
103
92
7t
66
64
62
61
52
36
30
24
2l
8
6

18742

6394

1163

920

287

707

276t3
5552
3284
294t
1659
864
8s3
804

0.2 Gbps
0.2 Gbps
0.2 Gbps
0.2 Gbps
0.2 Gbps
0.2 Gbps
0.2 Gbps
0.2 Gbps
0.1Gbps
0.1Gbps
0.1Gbps
0.1Gbps
0.1Gbps
0.1Gbps
0.1Gbps
0.1Gbps
0.1Gbps
0.1Gbps
0.1Gbps
0.1Gbps
0.1Gbps
0.1Gbps
0.1Gbps
0.1Gbps
0.1Gbps

16.6 Gbps
3.4 Gbps

2 Gbps
1.8 Gbps

1 Gbps
0.6 Gbps
0.6 Gbps
0.5 Gbps
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PIRTLEVILLE
NACO
BOWIE
ELFRIDA
SUNIZONA
SAN SIMON
MCNEAT

DRAGOON

PAYSON

STAR VALLEY

MESA DEL UBALLO

ROUND VALLEY

BEAVER VALLEY

TONTOVILLAGE

WASH'NGTON PARK

WHISPERING PINES

EAST VERDE EETATES

631
334
256
243
206
t27
116
115

L744
r046
u9
459
28L
165
238

209

75301
2310
765
487
231
256
70

148
170

1.9
3.3
t.7
3.8
8.5
o.7
3.8
1.8

79.5

36.1

0.3

4.E

1.5

o.3
2.6
0.4
2.5

0.4 Gbps
0.3 Gbps
0.2 Gbps
0.2 Gbps
0.2 Gbps
0.1Gbps
0.1Gbps
0.1

8958
7531
406
227
225
215
205
188
165
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cocoNrN
o

FLAGSTAFF

DONEY PARK

KACHINAVILL,.GE

MOUNTA'NAIRE

FORT VALLEY

FLAGSTAFFAREA
PAGE
LECHEE

PAGE AREA
MUNDS PARK
W'LLIAMS

PARKS

WILTIAMS AREA
TUBA
GRAND CANYON VILTAGE
VATLE
FREDONIA
KAIBITO
TUSAYAN
CAMERON
MOENKOPI
LEUPP
TONALEA
BITTER SPRINGS
TOTANITAKE
SUPAI

65870 63.9
5395 14.9
2622 1.2
1179 10.2
779 7.6

75785 97.9
7247 76.6
1443 16.6

8690 33.2
631 22.3
3023 43.8
7188 772.3

42Lt 2L6.O
8611 9.0
2@4 t3.4
832 243.8

1314 7.3
L522 15.9
558 8.9
88s L8.7
964 1.5
951 13.6
549 9.9
452 8.0
280 0.4
208 L.7

26254
1896
1469
621
371

30611
2787

359

3146
3019

1426
1288

2714
2465
858
583
578
413
289
285
284
255
L32
130
98
49

1.8.4 Gbps

1.9 Gbps
1.9 Gbps

1.7 Gbps
1.5 Gbps
0.6 Gbps
0.4 Gbps
0.4 Gbps
0.3 Gbps
0.2 Gbps
0.2 Gbps
0.2 Gbps
0.2 Gbps
0.1Gbps
0.1Gbps
0.1Gbps
0.1
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OXBOW ESTATES

I(OHLS RANCH

MEAD RANCH

BEAR FUT

FREEDOM ACRES

FLOW'NG SPRINGS

PAYSON AREA
GLOBE

CE NT R AL H E I G HTS. M I Dl,4'N D

MIAMI

CUYPOOL

S'X SHOOTER ANYON

WHEATFIELDS

ICEHOUSE ANYON

PINAL

COPPER HILL

EAST GLOBE

CUTTER

GTOBE AREA
PINE

STRAWBERRY

GERONIMO ESTATES

PINE AREA
TONTO BASIN
SAN CARLOS

PERIOOT

SAN CARLOS AREA
YOUNG
GISELr'.
DEER CREEK
RYE

GISELA AREA
CHR'STOPHER CREEK

HUNTER CREEK

CHRISTOPHER CREEK AREA
HAYDEN

WINKELMAN

HAYDEN AREA
CANYON DAY
TOP.OF.THE.WORLD
DRIPPING SPRINGS
CEDAR CREEK
JAKES CORNER
HAIGLER CREEK
ROOSEVELT
ROCK HOUSE
CARRIZO
EL CAPITAN

A V A I I . A A T E  O N i i N €  I . T

147
127
10E
54
s1
39

1264L
3386
1191
973
750
469
465
298
199
63
67
21

7876
2s88
7293
122

4003
1383

998
362

1350
667

331
129
63

523
388
717

499
301
163

464
310
t73
t2t
97
81
46
43
42
40
33

277
46
38
1E
84
42

20183
7532
2534
7837
1538
1019

785
677
439
108
226

74

t6769
1963
961

d)

2984
t424

4038
7350

5388
666

570
216

77

863
156
48

204
662
353

1015
1209
23t
235
318
76
19
28
50

t27
37

0.5
1.2
0.6
0.2
1.8
7 .7

74.O
18.2
1.9
0.9
1.2
2.9
8.1
4.9
0.4
7.3
3.4
0.8

50.1
32.4
9.5
7.3

43.2
31.3

8.6
5.2

t3.7
47.8

2.9
7 .7
0.s

5,L
3.0
2.2

5.2
7.3
0.8

2.O
5.1
6.1
6.7

L7.O
t.4
1.6
3.1
0.6
9.0
5.1

7.6 Gbps

4.8 Gbps

2.5 Gbps
0.9 Gbps

0.9 Gbps
0.5 Gbps

0.4 Gbps

0.3 Gbps

0.3 Gbps
0.2 Gbps
0.2 Gbps
0.1Gbps
0.1Gbps
0.1Gbps
0.1Gbps
0.1Gbps
0.1Gbps
0.1Gbps

GMHAM

P i G E  4 1 o F  f l )

0.1



EXhibit A, Backtraut Bandwldth for census Delgnated Places

Solicitation No: ADSPO14{100U241
Desoiption: Telecommunicaffonsand Broadband ProviderServlces

State of Adzona
Stale Procurement Ofilce

1OO North 15h Avenue, Suite 201
Phoenix, A28ffi7

SAFFARD

THATCHER

PIMA

SWIFT TRAIL JUNCT'ON

CAC|US FLATS

SAN JOSE

CENTRAL

SOLOMON

BRYCE

SAFFORO AREA
BYLAS

FORTTHOMAS

3908
7840
870
579
595
211
209
771
60

8543
49L
206

9s66
4865
2387
2935
1518
s06
645
426
175

23023
L962

374

8.6
6.7
5.9
3.7
6.2
4.2
7.9
0.2
0.8

38.3
4.4

8.7

5.2 Gbps
0.3 Gbps
0.2 Gbps

GRENTEE
CTIFTON
MORENCI
DUNCAN
YORK
FRANKTIN

r580
792
398
336
51

3311
1489
696
557
92

14.8
1.0
2.2
1.9
1.0

1 Gbps
0.5 Gbps
0.3 Gbps
0.3 Gbps
0.1Gbps

TAPAZ
CIENEGA SPRINGS

PARKER STRIP

PARKER

BLUEWATER

CIENEGA SPRINGS AREA
QUARTZSITE

LA PAZ VALLEY

QUARTZSITE AREA
BOUSE

BRENDA

VICKSBURG

UffING

BOUSE AREA
SALOME
EHRENBERG
WENDEN
CIBOLA
POSTON
ATAMO TAKE
SUNWEST

2291
1387
1098
669

5445
3378

695

4073
974

725

687

103

2429
LO78
948
4t6
307
85
31
31

779E
662

3083
725

3.9
4.2

22.0
2.4

6268 32.4
3677 36.8

699 29.4

4376 66.1
996 136.4
676 6.9
597 143.1
126 26.5

2395 3L2.8
1s30 33.4
t470 L2.2
728 15.0
2s0 20.2
285 L.4
25 46.6
15 24.3

3.3 Gbps

2.5 Gbps

1.5 Gbps
0.7 Gbps
0.6 Gbps
0.3 Gbps
0.2 Gbps
0.1Gbps
0.1Gbps
0.1Gbos

MARICOP
A

PHOENIX

SCOTTSDALE

GLENDALE

TEMPE

SURPRISE

5U,v
AVONDALE

s90749
724007
90so'
73462
52586
28169
27001

1445632 577.7

217385 184.3

226721 60.1

161719 40.2

117517 105.8

37499 14.5

76238 45.6

A t A I L A F t L F  a N i : t i E  A l
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EXhibit A, eacltraut Bandurtdth for ceneug D*lgnated Places

Solicitation No: ADSPO14.00004241
Description: TelecommunlcatlongandBroadbandProvlderServices

State of Arizona
State Procurement Offics

100 North 15h Avenue, Suite 201
Phoenix, AZ 85007

SUN WEST

EUCKEYE

FOUNTAIN HILLS

ELMIRAGE

ANTHEM

NEW RIVER

PARADISE VALLEY

YOUNG

LITCHFIELD PARK

CAVE CREEK

CAREFREE

TOLLESON

CITRUS PARK

GUADALUPE

GIUBEND

WITTMANN

KOMATKE

MARICOPA COLONY

GILACROSSING

ARLINGTON

PHOENIX METRO AREA
MESA

CHANDLER

GILEERT

sUN tA(85

QUEEN CREEK

MESA METRO AREA
PEORIA
GOODYEAR
WICKENBURG
RIO VERDE
AGUILA
WINTERSBURG
MORRIS
ST. JOHNS
KAKA
THEBA
TONOPAH

UKE HAVASU

DESERT HILLS

CRYSTAL BEACH

LAKE HAVASU AREA
BULLHEAD

FORT MOHAVE

WILLOW VALLEY

MOHAVE VALLEY

AR'ZONA VILUGE

MESQU'TE CREEX

KATHERINE

18218
78207
13767
17326
8801
6273
5643
2831
2716
2579
2251
2169
1385
7376
943
301
246
201
141
99

LO84746
201173
92U04
74907
10028
8557

389059
64818
2s027
3619
L647
304
L73
r39
139
s7
49
30

32327

1847

771

34345
23464

7779
1326
1300
537
240
758

24535
50876
22/89
31797
21700
74952
12820
6156
5476
5015
3363
6545
4028
s523
7922
763
821
709
621
194

2s03016
439047
236123
208453
13975
26361

923953
154065

65275
6363
1811
798
136
227
476
t4L
158
60

52527
2245
279

55051
39540
14364
1062
2676
946
416
103

70.9
375.3
20.4
70.1
8.0

s5.7
15.5
7.5
3.3

37.9
8.8
5.7
5.8
0.8

55.4
1.0
2.2
5.6
0.9
2.3

1595.
4

137.0
64.5
68.1
5.3

28.7

302.9
L77.9
LgL.4
18.8
5.1
1.6
0.5
0.8
2.3
0.3
0.6
t.4

44.6
4.9
0.3

49.8
60.3
16.7
5.0

14.7
1.6
7.0
4.6

650.9 Gbps

233.5 Gbps
38.9 Gbps
15.1Gbps
2.2 Gbps

1 Gbps
0.2 Gbps
0.2 Gbps
0.1Gbps
0.1Gbps
0.1Gbps
0.1Gbps
0 .1G

A V A I i - A B L F  O r i i l N E  A T  P
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EXhibit A, a""rn"ut Bandrnldth for Cengus D€slgnated Ptaces

Solicitation No: ADSPOI4-{X)OU241
Description: TelecommunlcatlonsandBroadbandProvlderServicee

State of Arizona
State Procurement OfFce

100 North 15h Avenue, Suite 201
Phoenix, AZ 85007

NAVAJO

MOJAVE RANCH ESTATES

BULLHEAD AREA
KINGMAN

NEW XINGMAN.BUTLER

GOLDEN VALLEY

WALNUT CREEK

so-Ht
LAZY Y U
PINION PINES

CIACKS CANYON

MCCONNTCO

KINGMAN AREA
BEAVER DAM

scENtc
LITTLEFIELD

BEAVER DAM AREA
GOLDEN SHORES
DOTAN SPRINGS
MEADVIEW
VALLE VISTA
ANTARES

VALTE VISTA AREA
COLORADO

CENTENNIAL PARK

CANE BEDS

COLORADO AREA
PEACH SPRINGS
WHITE HILTS
CHLORIDE
PINE LAKE
OATMAN
WIKIEUP
YUCCA
KAIEAB

MOCCASTN

KAIBAB AREA
TRUXTON
HACKBERRY

VALENTINE

CROZIER

HACKBERRY AREA
TOPOCK
GRAND CANYON WEST

sHow Low
PINETOP COUNTRY CLUB

PINETOP.LAKESIDE

t/.KE OF THE WOODS

52 0.8

59099 104.1
28068 34.9
12134 5.0
8370 78.9
562 7.5
477 0.9
428 75.7
186 r.5
173 3.3
70 6.6

50468 L48.2
1962 8.4
7643 16.5
308 12.0

3913 36.9
2047 8.2
2033 58.2
L224 31.1

1659 12.0
126 0.7

L785 L2.7
/,827 10.3
1264 2.2
448 8.3

5s33 20.8
1090 7.9
323 s2.0
27t 1.5
138 t.7
135 0.2
133 4.4
t26 2.2

124 6.5

89 0.8

2t3 7.2
L34 3.8

68 77.6

38 7.6

74 1.1

t20 20.3
10 0.3
2 t7.6

27

342L9
12724
5863
4342

251
242
194
102
83
56

23857
1202
779
153

2t34
t637
1556
t373

936
95

1031
s99
225
168

992
334
290
245
156
tLz
103
98
52
37

89
73
45

14

77

70
3l
19

20.6 Gbps

14.4 Gbps

1.3 Gbps
1 Gbps
1 Gbps

0.9 Gbps

0.7 Gbps

0.6 Gbps
0.3 Gbps
0.2 Gbps
0.2 Gbps
0.1Gbps
0.1Gbps
0.1Gbps
0.1Gbps

0.1Gbps
0.1Gbps

0.1Gbps
0.1Gbps

41.2

6.8

17.4

4.7

A V A I I . A B I ,  E  C } i I ' N E  A ' I
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EXhibit A, eacmraut Bandrrtdth for census tleolgnated Placee

Solicitation No: ADSPOI4-OflX!4241
Description: Telecommunlcatonsand Broadband ProvlderServlcee

State of Arizona
State Procurement Office

100 North 15h Avenue, Suite 201
Phoenix, AZ 85007

SNOWFLAKE

WHI|E MOUNTAIN UKE

LINDEN

TAYLOR

WAGON WHEEL

WHITERIVER

NORTH FORK

HONDAH

RAINBOW

SEVEN MILE

EAST FORK

TURKEY CREEK

FORT APACHE

SHOW LOWAREA
HEBER.OVERGMRD
wtNsLow
WNSLOW WEST

WINSLOW AREA
HOLBROOK
KAYENTA
FIRST MESA

SECOND TVIESA

SHONGOPOVI

KEAMS CANYON

IEDDITO

FIRST MESA AREA
JOSEPH
CIBECUE
DITKON
PINON
HOTEVILU-BACAV'

KYKOTSMOVI VILLAGE

HOTEVILLA.BACAVI AREA
PINEDALE
WHITECONE
LOW MOUNTAIN
CHITCHINBITO
SHONTO
GREASEWOOD
CTAYSPRINGS
SUN VALLEY
TEESTOH
WOODRUFF
INDIAN WELLS
SEBA DATKAI
OUATO-MONUMENT VATLEY
HARD ROCK

5590 33.6
2205 24.2
2597 30.5
4112 32.7
1652 3.1
4104 75.8
1477 61.6

812 72.3
968 2.2
707 2.3
699 t.9
294 0.8
743 1.2

46730 285.4
2822 6.9

9655 12.3
438 77.9

10093 30.L9
5053 L7.4
5189 13.2

1555 15.7
962 40.1
831 7.6
304 16.6
293 5.4

3945 79.5
1386 7.4
t7L3 6.0
1184 15.6
904 6.5

957 71.8

746 16.9

L703 28.67
487 9.7
8L7 45.1
757 36.9
s06 23.8
591 4.6
547 5.4
40t 2.8
316 31.6
u8 L7.O
191 5.8
255 10.4
136 15.1
t54 L2.4
94 5.9

2074
1772
7468
1464
7163
1072

396
286
226
176
170
77
53

282L8
3s93

3362
173

353s
1881
L@2

555

325

240

142

115

L377
547
455
361
338

412
328

740
332
300
260
228
205
181
t64
150
149
85
75
57
46
4L

17 Gbps
2.2 Gbps

2.2 Gbps
1.2 Gbps

1 Gbps

0.9 Gbps
0.4 Gbps
0.3 Gbps
0.3 Gbps
0.3 Gbps

0.5 Gbps
0.2 Gbps
0.2 Gbps
0.2 Gbps
0.2 Gbps
0.2 Gbps
0.2 Gbps
0.1Gbps
0.1Gbps
0.1Gbps
0.1Gbps
0.1Gbps
0.1Gbps
0.1Gbps
0.1Gbps
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EXhibit A, e""rn"ut Banduvtdth for censua D€Etgnated Ptaces

Soficitation No: ADSPOI4{!00U241
Description: TelecommunlcatlonsandBroadbandProvlderSsrvicsg

State of Arizona
State Procurement Ofiice

100 North 15h Avenue, Suite 201
Phoenix, AZ 85007

Pima
TUcs,ON
CASAS ADOBES

CATALINA FOOTHILLS

ORO VALLEY

GREEN VALLEY

MARANA

SAHUAR'TA

DREXEL HEIGHTS

FLOWING WELLS

TANQUE VERDE

TU6ON ESTATES

PICTURE ROCKS

VAIL

CATALINA

VALENCIAWEST

AVRA VALLEY

CORONA DE TUCSON

SOUTH TUCSON

RINCON VALLEY

SUMMIT

ANVAA]UNCTPN

LITTLE

ELEPHANT HEAD

AMADO

NEISorv

RILL'TO

TUCSON METRO AREA
THREE POINTS
AJO
SETLS
ARIVACA
PIMACO TWO
SUMMERHAVEN
SANTA ROSA
WHY
TOPAWA
PISINEMO
ALI CHUKSON

ALI MOLINA

CHIAWUL'TAK

ALICHUKSON AREA
GU OIDAK
SAN MIGUEL
WILTOW CANYON
SOUTH KOMELIK
ALI CHUK
MAISH VAYA
WAHAK HOTRONTK

229762
30364
27211
20340
77322
74726
70615
9684
7505
73/n
6152
4177
3754
i290
3206
2487
2165
2137
2044
7708
388
277
253
207
7@
50

407264
2487
2t75
736
492
313
259
223
L77
r35
116

s5
30
2t

106
91
79
68
65
60
59
46

520116
66795
50796
41011
21391
34961
252s9
27749
76479
16901
12192
9s63

70208
7569
93s5
6050
5675
5652
5739
s372
1090
873
612
295
2s9
97

901399
5581
3304
2495
695
682
40

628
t67
299
32t

132
71
78

28t
188
t97

I
rtt
161
158
rL4

226.9
26.9
42.1
3s.5
32.2

122.7
31.O
20.2
4.0

33.0
73.O
70.8
22.6
14.1
10.4
22.2
6.1
1.0

27.E
4.5
2.9
0.1
7.4
s.3
0.4
0.1

782.7
46.4
33.3
9.5

27.8
4.5
4.5
6.5
9.0
5.2
2.3

2.1
0.8
2.4

5.3
7.t
5.7
0.3
3.9
L.4
4.2
1.5

244.4 Gbps
1.5 Gbps
1.4 Gbps
0.5 Gbps
0.3 Gbps
0.2 Gbps
0.2 Gbps
0.2 Gbps
0.2 Gbps
0.1Gbps
0.1Gbps

0.1Gbps
0.1Gbps
0.1Gbps
0.1Gbps
0.1Gbps
0.1Gbps
0.1Gbps
0.1Gbps

A V A I L A B T F  C t J i ] N E  A T
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EXhibit A, Backhaut Bandwtdth for census Detgnated Ptaces

Soficitation No: ADSPOI4{DO|0d,241
Description: TelecommunlcationsandBroadbandProvlderServices

State of Arizona
State Procurment Ofnce

100 Nor0r 1Srh Avenue, Suite 201
Phoenix, AZ 85007

PINAL

ANEGAM
cowlrc
HAIVANA NAKYA
VENTANA
CHARCO
KOVAYA
NOUC
AK CHIN

COMOBABI

SAN TAN VALLEY

APACHEJUNOION

CASA GRANDE

MARICOPA

GOLD CANYON

FLORENCE

ARIZONA

COOLIDGE

ELOY

SACATON

CASABLANA

BLACKWATER

CACTUS FOREST

AK.CHIN V'LIAGE

PICACHO

STOTONICVILUGE

SACATON FLATSVILrr'.GE

UPPER SANTAN VILLAGE

GOOOYEAR VILI/.GE

LOWER SANTAN VILL/IGE

CHUICHU

WET CAMP VILLAGE

SACATE VILLAGE

SWEET WATER VILLAGE

SAN TAN VALTEY AREA
SADDLEBROOKE
ORACLE

SAN MANUEL

CAMPO BONITO

ORACLE AREA
SUPERIOR
KEARNY
RED ROCK
MAMMOTH
QUEEN VAILEY
DUDTEWILIE
STANFIETD
VAIVA VO

29477
225A
22400
17240
6874
s224
5064
4796
3691
671
388
332
287
2s6
185
781
768
736
121
103
96
76
s0
26

120346
567t

1772

1547

48

3361
1465
878
786
635
62t
423
222
29

151
135
96
49
52
46
37
30
8

81321
3s840
48577
43/82
10759
25536
70475
11825
16631
2672
1388
7062

594
862
471
6s9
s47
495
457
374
269
229
169
83

294L65
96L4

3686

3551

74

73LL
2837
1950
2t69
t426
788
9s9
740
L28

3s.8
3S.O

109.6
47.5
22.4
52.5
6.2

56.5
111.5

8.1
75.8
77.9
2.7

10.6
6.4
5.O
6.2
7.1
3.4
4.2
6.9
4.4
3.5
0.8

579.7
29.3

16.4
20.7
4.0

4L.t
1.9
2.8

47.3
1.0
9.7
6.7
3.9
0.5

0.1Gbps
0.1Gbps
0.1Gbps
0.1Gbps
0.1Gbps
0.1Gbps
0.1Gbps
0.1Gbps
0.1

72.3 Gbps
3.5 Gbps

2.1Gbps
0.9 Gbps
0.5 Gbps
0.5 Gbps
0.4 Gbps
0.4 Gbps
0.3 Gbps
0.2 Gbps
0.1Gbps

43
4t
39
29
26
t6
t5
1L
5

2.3
0.8
1.9
1.0
0.9
1.1
0.5
0.5
t.2

A v A I L A B L E  o t J L i I J ?  j r i
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EXhibit A, eacrnaul Bandwtdth tor census Deslgnated Places

Solicitation No: ADSPO14-000U241
Desoiption: Telecommunlcatlonsand Broadband ProvlderServices

Stats of Arlzona
State Procurement Ofilce

100 Norfr 15h Avenue, Suite 201
Phoenix, AZ 85007

KOHATK
SANTA CRUZ
TAT MOMOLI

PRESCOTT

PRESCOTT VALLEY

CHINO VALLEY

WLLIAMSON

PAULDEN

DEWEY.HUMEOLDT

CORDES tr''KES

MAYER

SPRING VALLEY

PRESCOTT AREA
COTTONWOOD

VERDE VILUGE

CAMP VERDE

UKE MONTEZUMA

Ctr''RKDALE

TEROME

COTTONWOOD AREA
SEDONA
vrrrAGE oF oAK CREEK (BrG
PARK}
CORNVITLE
BTACK CANYON
CONGRESS
YARNELL

PEEPLES VALLEY

YARNELL AREA
BAGDAD
WILHOIT
SELIGMAN

22159
77494
4967
2779
2268
1888
1463
849
629

54496
s866
4989
4726
2334
20s9
290

20264
6367

4076
1595
1563
L225

597
338

935
838
483
292

3gtw3
38822
70817
5438
5231
3894
2633
1497
7748

LO9323
11265
11605
10873
4706
4097
444

42990
10031

6L47
3280
2837
L975

649
428

LO77
L876
868
u5

41.6

38.6

63.4

56.9

57.0

18.6

10.8

20.1

10.6

3t7.6
15.4
7.0

43.1
12.0
10.6
0.9

90.0
L9.2

5.3
t3.2
24.3
37.7

8.8
75.1

24.O
8.0

t5.7
6.4

0.1Gbps
0.1Gbps
0.1Gbps

32.7 Gbps

L2.2 Gbps
3.9 Gbps

2.5 Gbps
1.1Gbps

1 6bps
0.8 Gbps

0.6 Gbps
0.6 Gbps
0.3 Gbps
0.2 Gbps

15
13
9

27
37
10

0.1
1.6
0.9

SANTA
CRUZ

Rto Rtco
TUBAC
TUMAACORI.CARMEN

RIO RICO AREA
NOGALES
BEYERVILLE

NOGALES AREA
PATAGONIA
SONOITA
ELGIN

KINO SPRINGS

6356 18962 62.4
1057 7791 10.8
187 393 2.0

76LO 20546 75.t 4.6 Gbps
7260 20837 20.8

55 777 0.3

73L5 2LOL4 2t.2 4.4 Gbps
576 913 1.3 0.4 Gbps
462 8r8 LO.6 0.3 Gbps
85 161 5.9 O.lGbps
65 136 0.3 0.1

YAVAPAI
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EXhibit A, eacnraul Bandwldth for census D*lgnated Placeg

Solicitation No: ADSPOI4-(XXX!4241
Description: TelecommunlcatlonsandBroadbandProviderServlces

State of Arlzona
State Procursment Office

100 North 15h Avenue, Suite 201
Phoenix, AZ 85007

YUMA
YUMAAREA
YUMAAREA
YUMAAREA
YUMA AREA
YUMA AREA
YUMA AREA
YUMA AREA
YUMA AREA
YUMA AREA
YUMA AREA
YUMA AREA
YUMAAREA
YUMAAREA
YUMAAREA
YUMA AREA

YUMA AREA
MARTINEZ IAKE
TACNA
DATELAND
ANEC

DATETAND AREA

BUCKSHOT

38626
21642

6525
4052
2081
1968
394
225
199
174
162
131
115
84
46

76424
510
29L
227
24

245

75

93064 120.7
25255 40.2
25505 32.2
14287 7.3

2882 29.0
4176 0.7
1508 0.1
678 2.0
504 1.0
594 0.1
625 0.1
2s8 0.6
415 0.4
272 0.2
171 0.3

L7L204 234.9
798 9.2
602 1.9
475 22.1
47 6.2

463 28.3

1s3 0.3

45.9 Gbps
0.4 Gbps
0.2 Gbps

0.2 Gbps
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State of Arlzona
State Procurement Offlce

100 Nortfr 15h Avenue, Suite 201
Phoenix. AZ 85007

EXhibit B, state of Arizona WAN Strategy Diagram

Solicitation No: ADSPO14{XXXI4241
Description: TelecommunlcatloneandBroadbandProvlderServices
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DocuSign Envelope lD: 69a260FF'9587-43CD'909A'2E5FE5C8EF6E

Garrier and Broadband Provider Services

pursuant to Uniform Terms and Conditions, Paragraph 5, Contract Changes, 5.1 Amendments,
the above referenced contract shall be amended as follows:

1. Scope of work, section 4.9.4 shall be removed in its entirety.

2. Scope of Work, Section T.1.2.1shall be deleted in its entirety and replaced with the following
language:

7.1.2.1 Negotiated sLA's shall be available to the state Procurement office for review upon
request.

3. Scope of work, section 8, shall now include the following language:

g.1,1.4 The State Chief Networking Officer shall approve all requests for services found
within the following categories for the Primary Customers only: Category 3: WiFi
Services; Category 4: Internet Access Services, including Network Security and
Category 5: Fiber Services.

4. Specialterms and conditions Section 17, shall now include the following language:

17.1 Billing for all State Agencies shall be sent to the state contracted
TeleCommunications Expense Management (TEM) Contractor.

5. Attachment ll, Pricing Schedule has been updated to reflected pricing changes since -award.of
the contract as weii as additional technologies that were inadvertently omitted from. the
original attachment. Station Cabling section his been removed from the other services tab as
it iJ a direct conflict with the Statewide Cabling Contract.

All other terms, conditions and provisions rernain unchanged.

Gontract Amendment Az DEPT. OF ADMINISTMTION

STATE PROCUREMENT OFFICE

100 N. 15n{AVE., srE.201

Phoenix, AZ 85007
CONTRACT NO. : ADSPOI 5-088468
Canier and Broadband Provider Services

PAGE
t

OF
2AMENDMENTNO.: One (1)

STATE AGENCY:
AZ Department of Administration (ADOA)
State Procurement Office
1OO N. 15'Ave., Ste.201
Phoenix, AZ 85007
CONTACT: Charlotte Righetti, CPPB, CTNS

PHONE: (6021542'9127

CONTRACTOR:
Centurylink d/b/a Qwest Communications Corp
20 Easi Thomas Road, 17h Floor
Phoenix, AZ 85013

CONTACT: Chrisha Elmer
PHONE: (602) 512'2528



DocuSign Envelope lD: 694260FF-958743C0-900A-2E5FE5C8EFOE

Contract Amendment AZ DEPT. OF ADMINISTMTION

STATE PROCUREMENT OFFICE

1oo N. 1st" AVE., srE. 201
Phoenix, AZ85007

CONTRACT NO.: ADSPO 1 5-088468
Canier and Broadband Provider Services

PAGE
2

OF
2AMENDMENT NO.: One (1)

Ihis space left blank intentlonally.

This ContractAmendment is not binding against the State of Arizona unless signed by an authorized representative of
the Contractor and then accepted in writing by an authorized representative of the State.

CONTRACTO R H EREBY AC KN OTA'I-EDG ES RECEI PT AND
UNDERSTANDING OF THE ABOVE AMENDMENT.

THFABOVE REFERENCED CONTRACT AMENDMENT IS
/*rtsneev EXEFUTED THts DATE BY THE srATE.

hub Q^fiLr | 6/26/20!s \fuiicil lT[If ,(rllaql]5
\-.s513$srostgltNATuRE 

DATE

lacob Darfler Manager of Offe

PRINTED/TYPED NAME ANO TITLE

! 
- '/H'c'v-nrune 

DArE
lJ'

Manaoement Charlotte Righetti, CPPB, CTNS,' 
Senior Procurement Officer



LINKING AGREEMENT
BETWEEN

THE CITY OF GLENDALE, ARIZONA
A}ID

CENTURYLINK

EXHIBIT B
Carder Service Orders

N2l3l98
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No.: ADSPO1S-088468

PROMO CODE 4215 RATES
Pramata No.: 874449 OMR No.: 80712

International tong Distance -
Country of Termination with
Country Code and City/Mobile
Code(sl -
Switched Origination - Switched
Termination COUNTRv CoDE USAGE RATE

Afthanistan 9: $o.sr
{lbania 355 S0.65
\lgeria 2t3 s0.47
llgerla - Mobile/Special Services 2t3 So.4!
lndorra 37C 50.2!
lndora-MobilApedd Services 373 s0.3!
{ngola 244 $0.82
Ingola - MoblleApecial Services 244 $0.8s
\nguilla $0.4(
lntarctica 672 $1.0r
\ntigua $o.ac
Artentina 54 90.4s
lrgentina - Mobile/Special Services 5{ So.so
Armenia 374 So.sr
Armenia - Mobile/Special SeMces 374 io.74
Aruba 297 So.ss
Ascension lsland 247 s1.25
Australia 6t $o.zq
Australia - Mobile/Special Services 61 S0.33
lustria 42 So.z:
{ustria - Mobile/Special SeMces 43 S0.38
lzerbaijan 94 So.ss
lzerbaijan - Mobile/Special Serviccs w $o.s:
Bahamas So.2t
Bahrain 973 $o.ss
Bahrain - Mobile/Special Services 973 $o.s!
Bangladesh 88C s0.6!
Bangladesh - Mobile/Special Servlces 88C 90.5!
Barbados $0.c4
Belarus 373 So.s3
Belarus - Mobile/Special Services 375 9o.st



Nelgium 32 So.zz
Belsium - Mobile/Special Services 32 50.39
Belize 501 so.6{
Nenin 221 So.cs
Nermuda 9o.zs
Bhutan 97t s1.3€
Boliviia 59r $o.c;
Bolivia - Moblle/Special Services 591 So.st
Bosnia & Henegovina :1r87 So.4o
Eosnra e nerzetouna - |v|oDt|e/)peclar
Services 387 So.6s
Bot$ rana 261 So.st
Bra:il 55 $0.41
Brazil - Mobile/Special SeMces 5! S0.42
British Virgln lslands $0.94
Brunel 673 s0.47
Brunei - Mobile/Special Services 673 So.4i
Bulgaria 359 So.4o
Bulgaria - Mobile/Special Services 35! $0.47
Burkina Faso 22C 9o.st
Burundi 257 $1.00
Burundi - Mobile/Special Services 257 5r.ot
Cambodia 855 $1.2r
Cambodia - Mobile/Special Services 855 $1.28
Cameroon 237 s0.66
Cameroon - Mobile/Special Services 237 $o.se
Canada $o.rt
Cape Verde lslands 2:18 so.s(
Cayman lslands 9o.t:
Central African Republic 23G 90.8t
Chad 235 5r.ec
Chad - Mobile/Special SeMces 235 $z.oe
Chile 56 So.2!
Chile - Mobile/Special Services 56 9o.e
China 8( So.s6
China - Moblle/Special SeMces E( 9o.st
Christmas & Cocos lslands 51 Sr.ss
Colombia 51 50.4c
Colombla - Mobile/Speclal Servlces 5: $o.sr
Comoros 26r 5o.u
Somoros - Mobile/Special Services 26! 90.88
3ongo, Republic of 242 s0.69
3ook lslands 682 $1.4C
Cook lslands - Special Servlces 682 9r.ee
Costa Rica 50t 9o.e:
Costa Rica - Mobile/Special Services sft So.4
Croatia :t85 $0.4:



Croatla - Mobile/Special Services 38! S0.46

Cuba 5! s1.12
Cuba - Guantanamo Bay 5: s1.lC
Cyprus 35: s0.39
Cyprus - Mobile/Special Services 357 $0.4(

Czech Republic 42Q s0.33
Czech Republac - Moblle
SpeciaUServlces 424 so.4r
Denmark 45 $o.z:
Denmark - Mobile/Special SeMces 45 So.gt
Diego Garcla 24C s2.13
Diiboutl 253 50.68
Diibouti - Mobile/Special Services 253 s0.68
Dominica $0.42
Dominican Republic $o.az
Domanlcan RepuDllc - MoDI|e/spec|ar
Services 90.33
Ecuador 593 $o.ls
Ecuador - Mobile/Special Servlces s93 50.47
Egrpt 20 90.ss
El Salvador 503 s0.3e
El Salvador - Mobile/Special Services 503 s0.4r
Equatorial Gulnea 24 s1.sr
Eritrea 297 S0.92
Estonia 372 5o.ct
Estonia - Mobile/Special Services 372 $o.z:
Ethiopia 25t $0.e3
Ethiopia - Moblle/Speclal Services 251 So.gs
Faeroe lslands 298 s0.33
Falkland lslands (lslas Malvinasl 500 Sr.oe
Fiii lslands 679 $o.s:
FUi lslands - MobileApecial Sewices 67e So.e:
Finland 35r s0.1!
Finland - Mobile SpeciafSeruices 3st $0.:t4
France 33 So.2(
France - Moblle/Speclal Services 33 So.4(
French Antilles (incl. Martinioue) s9( So.3(
French Guiana 594 90.+
French Polynesia 58! 9o.s:
6abon Republic 241 5o.st
traDon KepuD||c - ]vloore/)pecral
SeMces 241 $0.60
Gambia 224 $o.st
Georda 99! $o.ss
3eorsia - Mobile/Special Services 99! S0.61
Sermany 4t So.2t
Sermany - Mobile/Special Services 4t $0.34



Ghana 233 90.c4
6hana - Mobile/Special Services 2?3 So.cl
6ibrahar 350 $o.ez
Glbraltar- Mobile/Special Servlces 350 $o.ec
Greece 3( So.3l
Greece - Mobile Specia/Services 3( So.tlo
6reenland 291 $o.qt
Greenland - Mobile/Speclal Services 291 s0.4r
Grenada $0.4r
6uadeloupe 59( $o.r:
Guatemala 502 s0.38
Guatemala - Mobile/Special Services 50: $o.al
Guinea 224 $0.62
6uinea-Blssau 241 s1.5r

Guinea-Bissau - Moblle/Special Services 24! S1.st
Suyana 592 So.ft
Guyana - Mobile/Special Services s92 $0.7!
Flaiti 50! So.4l
Haiti - Mobile 50! 90.4r
Honduras 504 So.st
Honduras - Mobile/Special Services 5& 50.6(
Hong Kong 852 So.z:
Hong Kong - Mobile/Special Services E52 s0.2s
Hungary 36 So.2e
Hungary - Mobile/Special Services 36 S0.42
lceland 354 S0.28
lceland - Moblle/Speclal SeMces 35{ 9o.ee
India 9t $o.er
India - Mobale/special Services 9l S0.62
Indonesia 62 9o.ae
tndonesia - Mobile/Special Services 62 So.s3
INMARSAT - Atlantic East 97r $e.00
INMARSAT - Atlantic West 874 $g.m
INMARSAT.Indian 873 S9.oo
INMARSAT. Paciffc 872 S9.oo
International Networks 88: 54.7t
lran 9t s0.8(
lran - Mobile/Special Servlces 9E s0.8(
lrag 964 s0.87
lreland 353 s0.24
lreland - Mobile/Special Services 353 s0.3[
lrldium 88t $4.06
lsrael 972 S0.35
lsrael - Mobile/Special Services 972 t0.36
Italy 3! 50.24
Italy - Mobile/Special Services 3! $0.36



lvory Coast 22! s0.93
lvory Coast - Mobile/Special Services 22! s0.93
lamaica so.4s
lamaica - Mobile/Special Services So.st
lapan 8l $0.24
lapan - Mobile/Special Services 8t 50.3s
lordan 962 So.ss
lordan - Mobile/Speclal Services %2 9o.er
Kazakhstan s0.3s
Kazakhstan - Mobile/Special Services s0.38
Kenya 254 So.ez
Kenya - Moblle/Special Services 254 $o.er
Kiribati 68€ $r.oe
Kiribati - Mobile/Special Servlces 686 s1.02
Korea, North 85[ s2.0!
Korea, South 82 $o.zt

Korea, South - Mobile/Special SeMces 82 $0.2!
Kuwait 965 s0.6r
Kuwalt - Mobile/Speclal SeMces 965 9o.a
KyGyzstan E)G So.s2
Kyrtyzstan - MobileApecid Services 996 So.s:
Laos 85( 51.1(
Latvia 371 $o.x
Lawia - Mobile/Special Services ?71 s0.6!
Lebanon 961 s0.64
Lebanon - Mobile/Special Services 961 $o.z:
Lesotho 261 s0.6f
Liberia 231 So.4t
libya ztt 90.6!
Liechtenstein 423 S0.18
Lithuania 374 90.ss
lithuania - Mobile/Special Services 374 So.a
luxembourg 352 s0.16

luxembourg - Moblle/Speclal SeMces 352 So.gg
Macau 853 S0.45
Macedonia :18! s0.39
Madagascar 261 s1.71

Madagascar - Moblle/Special Services 261 s1.71
Malawi 26t $0.s4
Matawl - Mobile/Speclal Services 265 So.sG
Malaysia 60 $0.33
Malaysla - Mobile/Speclal Services 60 S0.34
Maldives 960 So.7!
Maldives - Mobile/Special Services 960 s1.2!



Mali Republic 22i 90.71
Malta 35C 90.44

Marshall lslands 692 s0.64
Maurltania 222 90.73
Mauritius 23C $0.6s
Mayotte lsland 269 s0.88
Mayofie lsland - MoDne/speclal
SeMces 269, s1.4s
Mexico Step 1-3 52 $0.2c
MexlcoStep4-7 s2 90.41
Mexico Step 8 52 $0.41

Mlcronesla 59r 90.6i
lVloldova 373 9o.se
Moldova - Mobile/Special Services 373 s0.86
l\,lonaco 377 $0.16

Monaco - Moblle/Special Services 377 90.3e
Mongolia 976 $1.0!
Montserrat s0.4f
Morocco 2t2 s0.4r
Morocco - Moblle/Special Services 2t2 $0.7!

Mozambique 2s€ So.8l

Mozambique - Mobile/Special Services 25t s0.81
Myanmar (Formerly Burmaf 9! S1.21

Namibia 2A s0.sr
Nauru 674 s2.4:
Nauru - MobileApecial Services 674 52.47
Nepal 97i s0.8i
Netherlands 3l s0.21

Netherlands - Mobile/Speclal Services 3l 90.4s
Netherlands Antllles 59! 90.3s
Netnenanos Anulles - 'v|oDrle/5pecral
Services s9! s0.36
New Caledonia 58: s0.82
New Zealand a s0.22

New Zealand - trrtobile/Special Services a s0.45
Nicaragua 505 So.c:
Nicararua - Mobile/Soecial Services 50s 90.4r
Niger Republic 227 so.6s

Niger Republic - Mobile/Special Servicet 227 $0.69
Nigeria 234 s0.7r
Nigeria - Mobile/Special Services 24 s0.7!
Niue 68! s1.87
Niue - Mobile/Special SeMces 68! $1.87
Norfolk lsland 672 s1.99



Nor\tay 41 So.t
Norway - Mobile/Special Services 41 $o.a:
0man 968 5o.e:
Jman - Mobile/Special Services 96t $o.o:
Pakistan 92 $o.z:
Pakistan - Mobile/Special Services 92 $o.z:
Palau, Republic of 68( s0.8!
Palestine 97( So.3t
Palestine Mobile 97( $o.g:
Panama 50: 9o.st
tanama - Mobile/Special Services 50: So.s!
Papua New Guinea 671 9o.st
Papua New €utnea - MoDile/Spectal
Services 67t $0.8s
Paraguay 59! $o.s:
Paraguay - Moblle/Speclal Services 59! So.e:
Peru 5l $o.e:
Peru - Mobile/Special Services 51 So.ee
Philippines ol 90.c4
Philippines - Mobile/Special Seruices 63 So.es
Poland 4f $o.sz
Poland - Mobile Specia[Services 4t $o.ei
Portugal 351 $o.rt
Portutal - Mobile/Special SeMces 351 S0.34
Qatar 974 $o.z,l
Qatar - Mobile/Special SeMces 974 $o.zr
Reunion lsland 262 9o.zq
Romania 40 S0.46
Romania - Mobile/Special Services 4[ $o.se
Russia So.er
Russia - Mobile/Special Services 50.42
Rwanda 250 s0.99
San Marino 378 90.29
San Marino - Mobile/SpecialSeMces 378 $o.sz
Sao Tome 239 S1.26
laudi Arabia 966 $0.6(

9audi Arabia - Mobile/Special Services 966 So.e:
SenegalRepublic 227 So.7!
reneSar RepuDl|c - Mobtle/Specaal
lervices 227 9o.z:
leychelles lslands 24t $r.rt
reycneles rslanos - Moorle/5pec|ar
lervices 24t Sr.rt
lierra leone 232 So.zt
iingapore 5! S0.25
iingapore - Moblle/Special SeMces 6! $o.ze
ilovak Republic 421 So.sl



ilova( Kepuo|lc - lv|oo||er)pec|al

iervices 421 $0.42
ilovenia 38( s0.33
ilovenia - Mobile/Special Services 38( 5o.cs
lolomon lslands 67') s1.04
roromon rsranqs - Moo|le/)pecrar
lervices 67i s1.04
iomalia 252 9r.47
iouth Afrlca 2i 50.49

iouth Africa - Mobile/Special Services 21 $o.ss
ipain 3t So.2{
ipain - Moblle/Special Services 34 90.3s
iri Lanka g So.7c
iri lanka - Moblle/Special Services 9! s0.76
it. Helena 291 s1.01
St. Kitts/Nevis S0.42
5t. lucia $0.4:
9t. Plerre/Miquelon 50t 90.4(
5t. Vincent/Grenadines 90.4{
Sudan 241 So.gt
9uriname 59: 90.81
luriname - Mobile/Special Services 597 $0.81
lwaziland 26t So.4l
Sweden 41 $0.1!
lweden - Mobile/Special Services 41 s0.3(
Switzerland 41 So.2i

Switzerland - Moblle/Speclal Servlces 41 s0.4,t
lyrian Arab Republic 96: So.7:
Iaiwan 88( s0.32
Iaiwan - Mobile/Special Services 88( $0.3!
Iajlklstan 92 50.42
Iajlkistan - Mobile/Special Services w2 90.4:
Ianzania 25t s0.6(
Ihailand 6e s0.3!
Thalland - Mobile/Soecial Servhes 6C So.4l
Iogo 228 s0.82
Tokelau 69( 56.94
lokelau - Mobile/Specid Services 69C s6.94
Ionga lslands 67e So.7!

fonsa lslands - Mobile/Soecial Services 67G 90.8€
Trinidad & Tobago s0.44
!nnroao ar rooato - MoDt|e/5pec|ar
Services S0.44
funisia 216 $0.44
Iunisia - Mobile/Special Services 2t6 So.ql



Iurkey 9[ 90.94
Iurkey - Mobile/Special Services 9( So.et
Iurkmenastan 993 So.5l

lurkmenistan - Mobile/Special Services 993 So.sr
turks & Caicos So.4s
luvalu 68€ 3z.zq
luvalu - Mobile/Speclal Services 688 5z.zq
Uganda 256 So.s3
Uganda - Mobile/Special Services 2SG 50.s3
Ukraine 380 So.at
Ukraine - tvlobile/Special Services 380 $o.ce
United Arab Emirates 971 S0.69
unrted AraD Emrrates - Mobile/specaal
Servaces 971 $o.z:
Unhed Klngdom 4t So.r:
unrfeq |(rngqom - 'Y|0o|!e/)pecra!

Sewaces 4t So.s:
Uruguay 59t So.sl
Uruguay - Mobile/Special Services 59t So.st
Uzbeklstan 99t $o.c:
uanatu - Moblle/Speclal Serulces 67t 9z.rt
Uanatu, Republlc of 67t $r.z:
Uenezuela 5t s0.:lr
Venezuela - Mobile/Speclal Services 5t So.st
Uietnam a So.8l
Uaetnam - Mobile/Special Servlces 84 So.9l
tilallis & Futuna lslands 68! Sr.s4
n estern Samoa 685 S0.64
femen 967 s0.62
fugoslavia - Mobile/Special Services :t81 So.a:
f ugoslavia (incl. Serblal :nt So.3s
Zaire, Republic of 243 So.el
r,arre, fiepuD||c or - MoDtle/spectal
iervlces 243 90.7c
Zambia 26C $o.es
Zimbabwe 263 9o.sl
Zimbabwe- Mobile/Special Services 263 90.s6

II,ITERNATIONAL RATES SEE ACTUAT
STATE CONTRACT PRICING PAGES
UNDER INTERNATIONAT VOICE
SERVICESTAB



votce Servtces
International Long Distance -

Country of Termination with
Country Code and City/Mobile
Code(sl -

Dedicated Origination - Switched
Termlnation 93 $0.ss
Afthanistan 355 $0.6:
Albania 2L3 So.4(
Algeria 2t3 So./tt
{lgeria - Mobile/Special Services 37G $o.z:
Andorra 376 So.3:
Andorra - Mobile/Special Services 2U $0.81
Angola 2U 5o.at
Angola - Mobile/Special Services 90.44
Angullla 672 Sr.o:
Antarctica So.3!
lntlgua 54 s0.47
{rgentina 5t $o.ss
{rcentina - Mobile/Soecial Services 37t s0.s3
lrmenia 37 50.72
{rmenia - Mobile/Speclal Services 29',) S0.34
Aruba 241 S1.23
Ascension lsland 6l s0.22
Australia 61 s0.31
Australla - Mobile/Special Servlces 4i 5o.z:
Austria 4: s0.3(
Austria - Mobile/Special Services w s0.s3
Azerbaljan w $0.53
Azerbalian - Moblle/Special Servlces S0.26
Bahamas 973 So.s4
Bahrain 973 So.s{
Bahrain - Mobile/Special Services 88( s0.68
Bangladesh 88( 5o.se
Bangladesh - Mobile/Special Services S0.42
Barbados 37t So.s2
Belarus 37! so.s2
Belarus - Mobile/Speclal Servlces 32 $o.zt
Belgium 32 50.37
Belgium - Mobile/Special Services 501 $0.s8
Belize 22e 50.43
Benln $o.zz
Bermuda 973 $1.3s
Bhutan 591 So.4(
Bolivia 59r s0.4!
Nollvia - Mobile/Special Services 387 So.x



Bosnla & Herzegovina 387 $o.sz
EOSnla & Herzetouna - 1uoorle/)pecla!

lervices 267 So.4s
Botsnrana 5! S0.36
Brazil 55 $0.38
Brazil - Mobile/Special Services So.o(

5o.oa
So.sz

Britash \rirgin lslands 673 50.4s
Brunei 673 $o.es
Brunei - Moblle/Special Services 35t So.3!
lulgaria 359 50.46
lulgaria - Mobile/Special Services 22G s0.6c
lurkina Faso 257 s0.er
lurundi 257 s0.er
lurundi - MobildSpecial Sewices 855 s1.2(
3ambodia 855 s1.2(
lambodia - Mobile/Special Services 237 So.6!
3ameroon 237 S0.64
lameroon - Moblle/Special Servlces s0.0!
lanada 232 So.s!
Caoe Verde lslands S0.32
Cayman lslands 231 So.se
CenftalAftlcan Republlc 23! s1.37
Chad 231 S2.os
Shad - Mobile/Spedal Services 5( s0.28
Chile 5( 9o.ct
Chile - Mobile/Special Services E( s0.s4
China 8( $o.se
lhlna - Mobile/Special Services 6r S1.s2
Christmas & Cocos lslands 5: $o.ei
Colombia s7 S0.48
Colombia - Mobile/Special Services 269 5o.g:
Comoros 269 $0.87
Comoros - Mobile/Special Services 242 S0.57
Congo, Republlc of 682 s1.44
Cook lslands 682 Sr.al
Cook lslands - Special Servlces so6 So.4(
Costa Raca s0€ $o.ct
Costa Rlca - Mobile/Special Services 385 $o.n
Croatia 385 $o.c:
Croatia - Mobile/Special SeMces 53 $r.oc
Cuba 53 $1.1{
Cuba - Guantanamo Bay 35i $o.gz
Cyprus 35i s0.44
Cyprus - Moblle/Special Services 42C So.3t
Czech Republic 42( s0.44



gzech Republac - Mobile
lpeciaUServices 4! So.zz
Denmark 45 s0.35
Denmark - Mobile/Speclal SeMces 24C $2.0e
Diego Garcia 253 s0.67
Diibouti 253 S0.67
Djibouti - Mobile/Special Services 9o.ct
Dominica $0.30
Dominican Republic 90.30
uomrnrcan KepuD[c - MoDile/speoal
iervices 593 So.ct
Ecuador 59: s0.4s
Ecuador - Mobile/Special SeMces 2l so.s7
Egypt 503 S0.37
El Salvador 503 s0.40
El Salvador - Mobile/Special Services 241 $r.cl
Equatorial Guinea 291 So.9(
Eritrea 372 s0.4:
Estonia 372 $o.zt
Estonia - Mobile/Speclal Services 251 50.e:
Ethiopla 251 So.e:
Ethiopia - Mobile/Special Services 29t 90.3r
Faeroe lslands 50( $1.0r
Falkland lslands (lslas Malvlnasf 671 so.8(
Fiii lslands 671 s0.8r
Fiji lslands - Mobile/Special Services 3st So.li
Finland 35t So.g:
Finland - Mobile Specla/Serulces 33 So.lt
France 33 s0.38
France - Mobife/Special Services s94 $0.35
French Antilles (incl. Martiniquef 594 $0.44
French Guiana 689 5o.sq
French Polynesia 241 9o.ss
6abon Republic 24t $o.sg
gaDon Kepuo||c - MoDtte/specaat
Services 224 $o.ss
6ambia 99t s0.s7
Georgia 99s So.sg
Georgia - Mobile/Special Services 49 $0.18
Germany 49 $0.33
Germany - Mobile/Special Services 233 S0.42
6hana 231 50.42
Ghana - Mobile/Special Services 35( $0.41
Sibrahar 350 S0.49
Gibraltar- Mobile/Speclal SeMces 30 50.30
Greece 3( $0.2!
Greece - Mobile Special/Services 291 $o.al



6reenland 29e 90.4(

Greenland - Mobile/Special Services s0.4:
6renada 59( $0.3:
6uadeloupe 50: 9o.rt
Guatemala 502 50.42
Guatemala - Mobile/Special Services zzt $o.s:
6uinea 24t 51.s!
6uinea-Bissau 241 $r.s:

Guinea-Bissau - MobileApecial Services 59: 5o.z:
6uyana 59: $0.7:
Guyana - Mobile/Special Services 509 So.ss
Haiti s09 5o.ei
Haiti - Mobile 5& so.s6
Honduras 5& So.5e
Honduras - Mobile/Special Services 852 So.zt
Hong Kong 852 $o.zr
flong Kong - Mobile/Speclal SeMces 3( $0.28
Iungary 3( s0.4(
flungary - Uoblle/Special SeMces 354 so.2c
celand 35{ So.4(
lceland - Mobih/Spechl Services 9l 9o.s!
India 91 s0.5!
Indla - Moblle/Special Services 62 9o.cr
Indonesia 62 So.sJ
Indonesia - Mobile/Special Services 87t s8.er
INMARSAT. AtIANtiC EASI 874 $8.e8
TNMARSAT - Atlantic West 873 s8.e8
INMARSAT- lndlan 872 $8.98
INMARSAT. PacifiC 882 $.ee
International Networks 98 S0.78
tran 98 9o.zt
lran - Mobile/Special Services 964 50.86
rraq 353 $0.22
lreland 353 s0.36
lreland - Moblle/Speclal Services 881 94.0{
lridium 972 S0.34
lsrael 972 s0.3!
lsrael - Mobile/Special Services 3! $o.z:
Italy 3! 5o.gs
Italy - Mobile/Special Services 225 $o.g:
lvory Coast xzr So.e2
lvory Coast - Moblle/Special Services 9o.ct
lamaica 9o.c:
lamaica - Mobile/Special Services 81 $o.zz
,apan EI 90.3r
lapan - Mobile/Special Services 962 5o.sl



lordan 962 90.5(
lordan - Mobile/Special Services $o.Y
Kazakhstan $0.3(
Gzakhstan - Mobile/Special Services 254 s0.61
Kenya 254 $0.5(
(enya - Mobile/Soedal Services 68( $1.0:
Kiribati 58( 91.01
Klribatl - Mobile/Special SeMces 8s( 52.0:
Korea, North 82 9o.z:
Korea, South 82 $0.2r

Korea, South - Mobile/Speclal Services 965 s0.6i
Kuwait 965 90.6i
Kuwait - Mobile/Special Services 99€ So.s(
Kyrtyzstan 99€ $o.s(
Kyrgwstan - Mobile/Special Services 85C Sr.t
Laos 371 9o.s(
Lawia 371 s0.6r
Latvia - Mobile/Special Services 96r S0.62
Lebanon 96r $o.zc
rebanon - Mobile/Special Services 26G $o.s:
lesotho 231 90.4(
Liberia 2t8 5o.st
tibya 423 9o.rc
LJechtenstein 374 So.s7
Lithuania 370 S0.62
Lithuania - Mobile/Special Services 352 S0.15
Luxembourg 352 9o.e:

-uxembourc - Mobile/Soecial Services 853 90.43
Macau 389 $o.sl
Macedonia 261 5r.og
Madagascar 267 S1.6e

Madagascar - Mobile/Special Services 265 $0.s3
Malawl 265 So.ss
Malawl - Mobile/Soecial Services 60 $0.32
Malaysia 6( 90.33
Malaysia - Mobile/Special Services 96( $o.zl
Maldives 96( s1.28
Maldives - Mobile/Special Servlces 223 So.6s
Mali Republlc 3s( S0.42
lVlalta 692 s0.62
Ularshall lslands 222 $o.zt
Maurltanla 23C 90.6!
Mauritius 26C So.8:
Mayotte lsland 269 S1.4:



MayoEe rs|ano - |vloD||errspectal
iervices 52 $0.21
Mexico Step 1-3 32 So.4(
MexicoStep4-7 5: s0.4c
Mexico Step 8 691 s0.6(
Micronesia 37i So.si
Moldova t73 $0.85
Moldova - Mobile/Special Services 371 So.1€
Monaco 371 90.3r
Monaco - Mobile/Special Servlces 97( $r.ot
Mongolia $o.cz
Montserrat 2t2 $0.44
Morocco 2r2 9o.zz
Morocco - Mobile/Speclal Services 25t 90.79
Mozambique 251 $o.zs

Itlozambique - Mobile/Soecial Services o( S1.20
lVlyanmar (Formerly Eurma) 2A 9o.se
Namibia 674 s2.41
Nauru 674 s2.41
{auru - Mobile/Special Services 977 S0.85
Nepal 31 S0.18
Netherlands 3t $0.43

Netherlands - Mobile/Speclal Services 599 $0.33
Netherlands Antilles s9c $0.34
Nefnenanqs Anf||res - MoDile/)pectal

Services 687 S0.81
NewCaledonia a 9o.zt
New Zealand 64 So.4!

New Zealand - Mobile/Special Services 505 S0.46
Nicaragua 505 s0.47
Nicaragua - Mobile/Special Services 221 s0.6i
Niger Republlc 23a S0.67
Nigeria 24 9o.zt
Nigeria - Mobile/Speclal Services 683 St.8s
Nlue 683 S1.85
Niue - Mobile/Speclal Services 672 $1.97
Norfolk lsland 41 S0.14
Nonray 41 So.sr
Iorway - Mobile/Special Services 96r 50.6t
Jman 96t So.er
)man - Mobile/Special Services 92 5o.zo
lakistan 92 s0.70
rakistan - Moblle/Special Services 68C So.e4
Palau, Republic of 97C So.3l
Palestine 97C $o.s:



Palestine Mobile 50i so.sc
Panama 507 s0.s€
Panama - Mobile/Special Services 67! s0.s5
Papua NewGuinea 675 9o.g[
Papua New Guanea - MoDr|e/Specaal
Services 595 So.so
Paraguay 595 9o.ec
Paraguay - Moblle/Special SeMces 5t S0.63
Peru 51 s0.63
Peru' Mobile/Special Services 63 S0.41
Philippines 6: $0.42
Philippines - MoblleApecial Services 4t 90.30
Poland 4t $o.ee
Poland - Mobile Soecial/Services 35t So.rs
Portugal 351 9o.rl
Portugal - Mobile/Special SeMces 97t 50.72
Qatar 97 50.72
Qatar - Mobile/Special Services 262 S0.73
Reunion lsland tl( So.el
Romanla /l( 50.s6
Romania - Mobile/Special Services $o.ea
Russia $o.e:
Russia - Mobile/Special Services 25( $o.s:
Rwanda 37t 5o.zt
ian Marino 37t 90.30
ian Marino - Mobile/Special Services 2?, Sr.zq
iao Tome %( 9o.a
iaudl Arabla 96( So.6t

iaudi Arabia - Mobile/Special Services 221 90.7:
ienegal Republic 221 50.7:
senetar KepuDilc - MoDtle/specaat
lervhes 24t 91.0!
9eychelles lslands 242 5r.r:
reycnercs rsranos - MoDrle/specaat
Services 232 $o.z:
lierra leone 65 50.24
lingapore 6! 90.2!
iingapore - Mobile/Special Services 421 5o.s:
Slovak Republic 421 s0.41
rDvax KepuD||c - MoDile/sp€ctal
lervices :t8c 90.31
llovenia 386 So.ei
ilovenia - Mobile/Special Services 677 s1.02
lolomon lslands 677 9r.oz
)opmon lsranos - MoDrle/5pec|at
Servaces 252 $r.at
Somalla 27 9o.c:



South Africa 27 90.53

South Africa - Moblle/Special SeMces a 50.22
lpaln a 9o.rs
lpain - Mobile/Special Services 94 $o.zs
iri lanka 94 9o.zs
iri lanka - Mobile/Special Services 29( $1.0(

tt. Helena $o.at
tt. Kitts/Nevls 9o.l:
It. Lucia s0f So.3!
tt. Pierre/Miquelon 9o.a:
tt. Vincent/Grenadlnes 249 $o.s:
$udan s97 s0.8(
9uriname s97 s0.8(
luriname - Mobile/Special Services 268 $0.42
lwaziland 46 s0.1:
Sweden 4 9o.gs
Sweden - Mobile/Special Services 41 So.rs
Switzerland 4t S0.42

lwitzerland - Mobile/Speclal Servlces 963 $o.zo
Svrian Arab Reoublic 88C 9o.rt
Iaiwan 88€ So.n
Iaiwan - mobile/Special Services 992 90.40
tallkistan 992 90.4{
Iaiikistan - Mobile/Special Services 2SS So.a
lanzania 6t S0.34

fhalland 6( 9o.c
thalland - Mobih/Special Services 22t s0.81
Iogo 59( S6.93
tokelau 69( 9e.gl
Iokelau - Moblle/Special Services 671 So.tt
Ionga lslands 671 S0.84

Ionga lslands - Mobile/Special Services $0.42
Irlnidad & Tobaco 9o.a:
Irhldad & Tobago - Mobr|e/spec|ar
lervices 2LG 9o.e:
lunisia 2tG $0.4:
Iunisia - Mobile/Special Services 9( So.3:
Iurkey 90 So.gt
Iurkey - Mobile/Special Services 993 90.66
Iurkmenistan !D3 So.6s

Iurkmenistan - Moblle/Special Services S0.44
Iurks & Caicos 688 5z.zz
Iuvalu 68t i2.22
luvalu - Mobile/Special Seruices zSC $o.sl



Uganda 25G So.sr
Uganda - Mobile/Special Services :t80 5o.el
Ukraine :180 $0.44

Ukralne - Mobile/Special SeMces 97t 5o.ec
United Arab Emirates 971 $0.5e
untted Arab Emarates - MoDIle/speoal

lervices 44 So.10
Unlted Kingdom 44 50.30
united Kingdom - Mobile/spectal
Services s9t s0.4!
Uruguay 59t s0.s!
Uruguay - Moblle/Special Servlces 9!tt 50.43
Uzbeklstan 672 s2.3(
Vanatu - Mobile/Special Services 678 $1.73
Vanatu, Republic of 58 $0.36
Venezuela 58 s0.ss
Venezuela - Mobile/Speclal Servlces 84 s0.86
Vietnam 8{ So.eg
Vietnam - Mobile/Special SeMces 68r s1.s3
Wallis & Futuna lslands 685 s0.62
Western Samoa 967 So.6l
Yemen Arab Republlc 381 9o.cG
fugoslavia - Mobile/Special Services 38r $o.sl
tugoslavla (incl. Serbia) 243 S0.62

lalre, Republlc of 243 S0.75
zaare, RepuDlrc ot - MoD|le/specral
tervices 26( s0.63
Zambia 263 So.4!
Zimbabwe 263 S0.55
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