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SERVICES AGR"EEMENT
(Not Conemuction Related)

Facilitation Serviccs

This Sen'ic€g Agreerneot ('furccmot) is enteted into and effectivc bet'rcen the CIfi OF GLENDALE an

Arizooa mtmicifel corpor"tbn ('City') and DS Gdffen & Asociatcs, ln2,rr Atlzo!" CJPg:"Fo, doing business

rs A&aoccd Stltcgy C*t"t 
"t 

iin";ab Peak (Consulunt'\ as cif tb.Q-r{.dzy of OOlll @7 ,20t0
('Effective Date').

RECITALS

A. Gty iotcods to underaLc a proiect for the beocfit of thc public and with public fuods (the "Proiect');

B. City desircs to retein the pofessional sen'iccs of Consultant to perfotm ccrtain specific dutics aod producc

tbe spccific work as set forth in the atucbcd Exhibit B, Proiect Scopc of Work ('Scope');

C. Coasultdrt desirco to pmvlle Gty with serviccs ('sericcs') coosistcot with industry-bcst ptactices and thc

sun&rds set forth in this AgredDcot, in otder to corylcte tbc Proicct; rod

D. City and Consultant &sirc to rncnorializc thcir agecocot with this documcot

AGREEMENT

Thc penics ho"by €rcc es followr:
L l(sy Penonnel; Othcr Coneultents snd Subconuectofs.

1.1 Senrices. Consultant will providc all Scrviccs necessary b assute tbc Proiect is complctcd tirncly
aod efficicntly consistent vithin Proiect requiremcnts, includiog but not limited to, working io
close interaction and intcrfacingwith Gty and its desigpatcd employees, and working closely with
othcts, iDchding other coruulbnts ot coottactotlt, rctaincd by City.

2, Schcduh. The Sen'ices willbe undcrtaken in a maoocr that cnsurcs thc Prcject is complctcd timcly aod
cf6cicntly in accotdaocc with thc Proiect. Nanerthdcss, this Agtccrncat tetminetca oDc ycar ftom thc
cffectivc &tc.

3. C,onrultant'a Vork

3.1 Sgdg4 Consuhaot must perform Sewiccs in accordrncc u'ith tbc standards of due diligeoce,
carq rod qu.lity prc iling amoag coasulaots having rubstrotial cxpcricocc with the succcssful
6r6shing of Scrviccs fot projccts that atc eqgivalcot in sizg scope, quality, aod othet cdteda undet
thc Proicct and ideotificd in this futeemcnt

3.2 Liccneing. Coogulant warrrots that:

a- Consuhant curcotly holds ell approphte rnd requircd licenses, registrations md othcr
apprornls necessrry for the ler*'ftl firnishing of Sen'ices (Appovals'); and

b. Neithc Consuhrot nor any Subconnrlant has been debarrcd ot othendsc legally exduded
from contncrhg with eny fdcrel, statg or local govctnurcntal entity ('Dcbarmcot).

0) City ir undet no obligetion to rsc€nein or con6rm the existence or issuance of any
Approvals or Debatmcnts, ot to exrunine Consultant's conuacting ability'

@ Consultant oust ooti$ Gty imrrcdiatcly if eny Approvals or Debatmcnt changes
dnring thc Agrerrtrcnt's duration. Thc failue of the Consultent to noti! City as
requircd will corutitutc n Eatedal dcfault undcr thc Agrccmcnt'
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3.3 ComPliencc.

.- Scndccs will bc hgnishcd in compliaoce with appliceblc fcdetd, stetc' cormty md locd

6tlhrtcsr rulcs, rcguletions, ordineirces, building codes, life srfety codes, and otbcr

staoderdr aod critcria designstcd by Gty.

b. Consultant must not discdmioote rgiost any eoployee or applicant fot cmptoymcnt on

thc basis of race, coloq religbn, se.ri mtiond origin, agg, madtd steirs, scnral oricntetbrl

gendcr identity or expter.bo, gcoetic cbrncteristics, hmilial statu, U.S. military vcteran

st h,its or eny itsability. Consultantwill rcquirc any Sub-contrector to bc bound to thc saoc

requile1acoi as sbtcd s'ithin this scctioa. Consultant, and on bchalf of rny subconEactots,

tltaEzmts compliance with this scction.

3.4 WotkPtoduct.

. e Owncrsbip. Upon rcccft of paymcnt for Scrviccs frurished, Consuhant graots to City

exclusivc i.^ornip of rnd atl copytights, if aoy, to evaluations, tePo{lt&aYn8F'

specifications, ptoiict rranuds, sunreys, estimates, revigyl mitrutes' all narchitecturd

work" as dcfinid ln the Unied Statcs Copydght Act, 17 U.S.C S l0l, ct rq'. rnd othet

intellecnral wotk product es mey be applicabte ('WorL Product')'

0) This gant is effective whether the Worh Product is on papct (c.g', e "hatd coPI"),

in dcctronic formaq or in somc othcr form'

(Z) Consulaot varrnts, and rgrccs to indemni&, hold harmbss and defcnd City for,

ftom rnd against aay nlaim tbet eoy Wotk Product inftioges oo third-perty

proprhtary interests.

b. Dcliveq'. Coosuheot will ddiver to City copics of thc pr,elimimry aod completed Work

Ptoduct plomptly es thcy arc p'cpalcd.

c. Gty Usc.

0) City mayreusc tbc Wo* Prcdtrct et its sole dbcretioo'

(2) Ia thc svent the Work Product is used for aoother proicglwiOgt -q4ct
consuhations vitb Coosultent, the City.gtccs to indqnni$, end hold Consuhaot

hatmlcss &om any deim arisiog out of the \0?ork Product'

(3) ln such case, City will also rernovc any seel rad tide bbck ftom tbe Work Product.

Compenration for the Prciect.

4.1 Compensation Consultands compcosation for the Proicct, inctu{lg tholc furnished by-its

Subconguftents or Subcontnctots-will not cxceed 126250 as specificdly dcailcd in Exhibit D

("Compensetion').

4.2 Cheqgc in Scopc of Ptoicct. Thc Compeosetion may bc cquitably.adjusted if thc odgindly

con6Pbted S"ope as outlined in thc Proicct is significantlymodificd"

a Adiustmcots to Coopcosation rcquire a wdtten asrcndmcot to this Agrccmcot and may

rcquirc Gty C.ouncil aPPtoul

b. Additional scrrriccs vbi:tr arc oueidc thc Scope of tbc Ptoiect conteined in this Agreemcrt

may not bc perforrred by thc Consulant vithout priotwrittcn euthodzetion from the City.

c. Notwithstending the incorporation of thc Exhbits to this Agreement by refercncg should

aoy conflict rrisi bctwecn thc provisions of this Agrccocnt end thc provisions found in

Oi BxniUis and accompaoying attechmcnr, the provirions of this Agrecmcot shall takc

ptiotity and govcm the condust oftbc panics.



4.3 Allourances. Ao .'Allowaocc" mey bc idcntificd only for vork that is requircd by the Scopc aod thc

vahrc of which cannot rcasonablybc qurntiftd at the tioc of this Agreoneat

^. As sutcd in Scc. 4.1 rbovc, thc Compensation must incorPotate all Allowrncc atrpuDts

end aoy uo$ed albunncc at the completion of thc Ptojcct will rcmain with City.

Consulant may not add enymrk-up for wotkidentified as anAllowance and which is to

be pcrfoncd by e Subconruhrat.

c. Consultaot cdll oot usc aay portion of eo Ntovarce without prior wtitten autborization

froo thc Gty.

d. Exemples of Allowance iterns indudc, but arc not limitcd to, subsurface Pgtho\
investigntioos, sun'ey, geotcchdcal investigtions. public paticipation, radio Path studies

and matcrial testiog.

Billinge and Payment

5.1

t Consultant will submit roonthly invoiccs (cad1 a '?aymcnt Application') to Gty's Ptoiect

lvtanagg and City vill rcmit paymcots based upon the Paymeot Applicetiou es statcd

belos

b. The pcdod covcred by cach Petmcnt Applbetbn vill bc one celcodar month cndiog on

thc last day of thc mnth.

Peyncnt

e. After a full aod conplctc Paymcot Applicatioo is teceivcd, City win Ptoccss and remit

Paym€nt within 30 daYa.

b. Prymcnt rnay be subiect to or conditioncd upon Gty's rcceipt of:

0) Completed work genetatcd by Consulant and its Subconsultants; end

Q) Uncooditi,onal univcrs and rclcascs oo 6nd paymcnt ftom dl Subconsultants as

Qity raey rcasonably tcqucst to 13surc the Ptoject will be ftee of claios arisittg

from rcquircd petformanccs under this Agrcement.

5.3 Reviay and !?tthholding. Gty's Proiect Maneget will tincly rcvies aod certi$ Payment

Applications.

^. If thc Paymcot Applrcation is reiecrcd the Proirt lvlaoagct will issue 
" 

*616t1 [edqg of

thc itens not applovcd forpayucnt'

b. Gty may withhold an amount sufEcient to pay crp€oses tbat City reasonably a(Pects to

incw in correcting tbe dc6cicocy or dcficicocies reiectcd for payrneot'

Tertninatiotu

6.1 For Coweoicncc. Ciry -"y terminetc tbis futcccnt for convenicnce, witbout causc, by

dctivcring I vritten rermination oo1i"6 36ting the effective tctoinatioo date, wbich rnay not bc less

thao 15 deys following tbc detc of dclivcrT.

.. Consuhant vill bc cquitably compensited for Serviccs firnisbcd Pdol to rcceipt of the

tcrminetion notice rnd for teagooablc cogts incurrcd.

b. Consultant will alro be simildy coopeoseted for any approved effort oqendcd, and

approved costs incurred, tbat ar.c A;"tty associatcd with Ptoiect closcout aod dclivcry of

the requircd itcms o the GtY.

6.2 Fot Causc. City t-y tctsrinatc 6ir Agrcemcnt fot cause if Consultant fails to curc any brcach of

this Agrecment within scvcn days aftc tcccipt of nnittcn noticc speci$ing the btcach.

5.

5.2

6.



7.

8.

^. Consultaot will not be entitled to furthcr payocot until aftcr Oty has detetmined-its

a"-"g€.. lf Gt/e damoggs resulting ftod tfu breaclr, as dctcrmincd Uy 9t are.less then

thc c{ritablc .mouot dti" but not p-aid Consuhant fot Sen'iccs fumishcd' Ciq will p3y fte

amouot Jue to Consultaat, lcss Gi/s damagcs, in accordancc rvith the provisions of Scc' 5'

b. If 6ity's direct damages cxceed aoouots othcrvisc duc to Consultant, Consuftant must Pay
thc diffcrencc to Ati imncaAety upon dcrnen{ hovwer, Consuhut will not be subject

to coosequential d&gcs rrcre thrn f1,fiD,0fl) or thc oount of thb Agreemeot'

whicherncr is grcater

Conflict Consultant achovledges this Agreemeot is subicct to A.R.S. $ 38-511, which allocrc br

cancclletion of this Apccrncot in-thc cvcot any pcreon who is signifteody involved in initietiog

ncgotirting, sccuring-d$fting, or crcating the Agrcc-cnt on City's behdf is dso an employee, agcnt, or

consultant of any othcr pany to this Agrcermt

Inrunnce. For tbe duntion of the tcrm of this Agccrncot, Consuhrnt shall procurc rnd maioain

insurance against ctaims fot iniruics to Pc$ons ot delnages to property wtich may arise ftom o1 in. -

"or-""tioo-*ith 
thc pcrformaicc of etl tesks or work acccssary to conrplte the Proicct as hsein defned'

Such insurencc shalliovcr Consultant, its rgcnt(s), tcPrcscntative(s), enployee(s) and rny subcontractors'

8.1 Minimr.rn Scopc end Limit of tngurence. Covenge Eutt be at hest as broad as:

e. Commercial Gcacral Liability (CGL): Insurancc Scnrices Officc Fonn CG 00 01,

including productg aad complitcd olrcrations, with limits of oo lcss than $1p00p00 per

o.",r1a"i"i for bodily iniury, p"rsond inl.rty, and ptopclty damage' If a geocrd aggr, egate

lirnit applies, drlcr tirc 6*'oit "ggtgto 
liroit shaU qpfy scporately !f $s ftoiect/location

or thc gpncrel aggrcgetqlimit shdl be twice tbe required occurencc linrit

b. Automobilc Liebility Iosuance Scn'iccs Officc Forsr Nurnber Cll 0001 covcring Codc 1

(any aute, with tinits no lcss than 0110001000 pcr eccident for bodily inituy and propcrq'

damagg.

c. Workcr's Compcnsatioc lnsumce as tequircd by the Sgte of Arizona, with Statutory

Limi6, and Emptoyets' Liabitty insrrancc u'ith o limit of no lcsg than $1'000r@0 pct

rccident for bodily iniruy ot discnsc'

g,2 Other Ingrence Pnovicions. The insuance polcies rcquircd by thc Scction ebove must conain"

or be endotscd to contain thc following insutancc provisionsl

^. The City, ita oficem, officiale, employeec and volunteets ese to be covcrcd as

additional inrurede of thc CGL and automobilc policics for any liability arising ftom or

in conncction with the pcrfomrancc of all trsks ot wotk neoessaty to co-mplcte the- Profect

as herein defincd" Such liebility rmy arisc, but is not limitcd to, liability fo: materials, parts

ot cquipmcnt frmisbcd in conncction witb any tesks, ot wotk performcd by Consulant ot

on its Uchefand for liability arising from automobibs owocd, leascd, hircd or boroqred

on bebelf of thc Consulani. Gcn;d bbiliry coveiNgc can be providcd in thc fonn of an

cndorscruent to the Consultrnt's cxisting insurancc policics, provided such codosemcnt is

at lcest as broed as ISO Form CG 20 10, 11 85 or both CG 20 10 and CG 23 37,iflrlter

rcvisioos arc uscd.

b. For aoy cloi*g rchtcd to this Proiect, the Consultande ingurance coverage ehdl be

pri-aty ineurencc with rcspcct to thc City, its officc1s, officials, erplollcs, and_

.'oLrntecn. Any insurancc ois€lf-insunnce mnintained by the Gty, its of6cen, o.$cials,

employees or volunteers shall be in cxcess of tbe Consultant's insureocc and sbdl oot

contribute withit.

c. Each insurancc policy requircd by this Section sbdl providc thet coverage shall oot be

crncclcd, except aftc ptov'rding noticc to tbc City'

8lr1l16
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8.3 Acceptability of Insruers. lnsrrancc is to bc pleccd with iosurers with a current A.tvt Best nting of

no lees tban rt VII, rmlcss the Consultant hes obaincd prior approvd fiom the City stati'g thet e

non-confomriog iorurcris rcccPt$lc to thc City.

g.4 Waiver of Subrogatioo" Consult ot hcleby agrccs to wnive iu tights of errbrcgation which

any inrurcr mai acquirc ftom Coosulteoiby oirnte of tlrepaymcnt of rny loss. Consuhent agrces

to LUaio -y *dooJ,rrent tlirt moy be nccessaf,y to cffect this wliver of subtogatioo" Thc -
tvorkers, Compensation Policy sheil bc endorged with a vaivet of subrogation i" f"":t of thc Gty

for all vort peifotmed by thc Consuhant, its anrployees, Aen($ and subcontrector(s).

g.5 Vcri6cetioa of Coveregc. Mthin 15 days of thc Effectivc Datc of this Agreement, Consultant shall

funish the Gty witn olginal ciltificates and amcndrtory cndorsements, o1 copig1 of any applicable

insruaocc t""gu"g" -"ki;g the coveragc rcgircd by this Agreemem effective. All cettificates end

endorscoents mtt be re""i""a and approvcd by the City bcfore work commenoes. Failure to

obtain, submit or secure thc Gty's approval of thc tcquied insurancc Pgli*t, ccrtificates or

endors€menB prior to the Gt/i agreemcot thatworkoay comrncncc sball not waivc thc

Consulant's 
"Utig"tl"os 

to obuin and vcri$ insurancc covcelgc-ae othcn*,ire providcd in this

Section. Tbc Gty-rcserves thc rigbt to requile complctc, certified copics of dl tcquired insr.rrancc

policics, includdg rny codoncmcnts ot emcndneots, requircd by thit Agecmeat.t aoy titlc

dwiogthc Tcm stetcd hcrcin.

Consultands failrrc to obtarr, submit ot eecruc the Gty's approvd of the tcquircd insurance

policics, certif,cates or endorscocots shall not be considercd a Force Maiewc or defcnse-fo-r rny

i"it*u by the Consulant to complywith tbc tsms end conditions of the Agtccmcnt, including any

schcdulc for pcrforurance ot conphtion of the Proiect.

8.6 Subcoatractors. Coosultrnt shall rcquirc end shall vcd$'that dl subcoatractors meintain insurance

meeting all rcquircmcnts of this furccmcot.

8.2 Special Risk or Circumstances. Ttc City rcscrvcs thc right to lodi! thcsc insur.nce rcquiremen$,

itiaraing aoy limits of covoagg based on thc mfirte of the tisk, prior experience, insuret, covengc

or othc cirsunstaoccs r4iquc to the Consultrnt, thc Proiect or the hsurer.

E-verif, Records and Audite. To thc ortent applicablc under A.&S. $ 41-4401, thc Consultant u"rrrents

itl 
"ooiii"nc 

end that of its Subconsulbnts with dl fcdcnl imnigretionJevs and rcgulations that rdetc to

Ocir anptoyecs aod compliance with the E-vctify requireurcnts under-A.&S. S 23-214(A). The Consuhant

or Subdnsuftant's brcach of this crutaoty shall be dccrncd r macrid brcach of thc Agteeocnt and may

rcsult in thc tcrminetion of thc Agrcenrcnt by thc City rmder tbc tcrms of this Agrccmcnt The Gty reteins

thc lcgal tigbt to randomly inspeci thc papen aod tccords of thc othcr party to cosure that the other party is

"o-piyiog-*ittt 
the ebovi-mentioned waaaoty. Thc Consuhant and Subconsuhant wartant to kecp thcit

top..iirJp"p* and records opcn for taodom inspcctioa druing nooal brrsincas hours by the other party.

1.tt" Consutt nt and Subconsuhant shall coopemte with the CtVs nndom inspcctioos, including granuog

tbe City enay dgbts onto their rcspcctivc propecties to pcdorm thc nodoo inspcctions and waiving thcir

respective dgtrts to kecp such papets and rccor& confidcotial

No Boycott of lerael Thc Parties rgrcc that they are not curen$' cngagcd it\ and agrgc fu, f9t_fu

druation of the Agrecmcot thcy will not *gpgg iq a boycott of Isn4 as tbat tcmr is de6ned io A'R.S' S35-
193.

Noticee.

A ooticg rcqu6t or otbcs comrnrmicatircn that is rcquied or perrrittcd undcr this Agrccrncot (cach

a "Notice') will bc cffcctisc only if,

,. Thc Noticc il in wtiting; and

b. Dclivered in penon or by ovcmigbt cowicr ssvicc (dclivery cbergcs PlePaid), cettifrcd or

tcgistaed mail (rctrtn teccipt rcqpestcd).

1  1 .1



c. Notice will be dcc6cd to beve bccn &liveted to the ltcson to rvhom it is addrcsscd rs of

the date ofrccciPg if:

0) Receivcd on a busiocss daybcforc l:T f.l at thc cddress fot Noticcs idcntificd

:#,t;" 
- this Agream'eit by u's' Meil, hand dclivcry' or ovemight couder

(2)Asofthcn*tbusinessdayaftetrcccipt,ifreceivedafter5:00p.m.

d" The brrden of poof of thc placc rnd ti-e of dclivcry is upon the Party giving thc Notice.

e. Digir4izcd signatures lrrd copics of sigpatrrcs will have tbe saroc effcct es origind

signatures.

11.2 RePrescntrtives.

^. Coosultrnt. Consultant's reprcscntativc (thc t'Consulunt's Representativct) authotized to

act on Consultant's behalf vith rcapcct to the Proiccg aod his or het ad&ess for Notice

ddivery is:

Dougfas S. Griffco, Director of Strategy & Facilitation
c/o Douglas Griffen & Associatcs
10040 E. HePPYVdIcY Roa4 #323
Sconsdalc, ILZ 85255

b. Cty. City's rcprcscotative ('Gty's Reprcscotativc) euthorizcd to ect on Gty's behdf, and

his or hcr addrcss fot Notioc dclivcry is:

Cityof Glcnddc
c/o Jean Morcno, Exccutive Officcr Stratcgic tDitietivcs & SPGcial Proiects

5850 W. Glen&lc Avc, Stc. 431
Glcoddc, Arizonr 85301

With requircd coPl' to:

City Managa
City of Glendde
5850 Wcst Glcnddc Avcnuc
Glendab, fuizona 85301

c. Concrrrent Notices.

0) 
fatffil:St;:s 

tePtecntrtivc must bc givcn concurentlv to Citv Managet

(2) fitr # il*""ffi :*:'\;";ffiXH'#f;:tx,'r..r*1'p) 
s"#jffi$Hffi:Fffiiffi:;jsffi;::;:l'

Entire Agtccmcnq Sun'ivab Countcrpane; Sigorules.

l2.l tnGgndgl This Agrccttr€ot coaains, exccpt rs steted bdow, ,h: *tt: rgrccmerlt bctu'een city

rt a=C,oo*tt-t andiupcrscdcs dl prior coovcnations and negotiatbns bctwe;co the prnbs

reguding thc Proicct ot thir Agrconent

a. Ncithcr Paty hes made aDy rcprcsentations, warrantics or agrccmcnts as to atry mattcrs

conccmirg the Agrcemcnds subicct mattcr.

b. Rcprescntations, stetcEcnB, conditioas, or warraaties oot cootaincd in this Agcemcnt will

oot bc binding on thc Partics.

City Attomey
City of Glcndalc
5850 West Glenddc Avcnuc
Glenddc, Arizona 85301
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14.

15.

c. Incoasistcncics bct,*rccn tbc solicitatioa, any eddcnda rttacbed to thc oolicitetion, thc

,opo*ro, *y cxcelpt3, if my,, aod this Agrcemeng vill be rcsolved by the tctms end

coaditions strted in this furcanent.

12.2 InrctPtctetion

r. The paaies hirly ncgotiatcd the Agrecmcndg provisions to the extent they believed

neccssarlr and\Pitl tr" hgd represcntatioo thcy deemed appropriatc.

b. Thc partics are of cqual bargainiog position and this Agrecmcnt must be constnrcd olylly

bcturlcn thc partics *ithout coosidcration of vhicb of the panies may bave draftcd this

Agtccmcor

c. Thc fu3ccmeot will bc interpretcd in eccordancc vith thc larrs of thc State of Arizona"

t2.3 Sunie.l Except ae qpeciEcdly povided othenvisc in thie A$cGmGot' cach warnoty,

r"pt"r*ati"o,'indeoinificatioir.oa f"n hernlcss g-rovision, iflrufilnce rcquircment, and cvery

ofu ti4,, reoedy and rcsponsibility of r Party, will suvivc complction of the Proiecg or thc

eadict terminatiron of this Agreanent

lZ.4 AlncDdpcat No amcodncot to this Agrccoreot wiU bc bindiog unless in writirg and occcutcd by

tn p"tti".. nfctroaic signature blocks do not constihrte cxccution for purposcs of this Agreeocnt'

Aoy arncnament mey be subicct to City Councilapptoval

lZ.S Rcmedica. All rightt aod rcmcdics ptovidcd in this Agreemeat arc cumulativc and thc cxcrcisc of

.ny onc ot more-right or runcdy will lot affcct any other righo or rcmedics rmder this Agrccment

or appliceble law

12.6 Scscrability. If aoy ptovision of this Agreemcnt is voidcd or found uncnforccablc, that

detcmination wiltnot affcct the validity of thc othcr ptovisions, and thc voided or unenfotccable

provision will be rcfomred to cooformu'ith applicable law'

12.7 Counterparts. This Agreeocat mey bG exccuted in courtcrparts, and all countelParB vill together

comprise one iostnuocnt.

TCnu thg ierm 6f thiq Agcerncot commences upon the effcctive dete and coatinucs fot a period.

Thcre ate no automatic rcoanrds'

Diepqte Reaolution Aly controvcrsy or "lnim rriring out of or-rdating to this contrac! or the brcach

tn31lf, sholl bc scttled bla6itratioo eamhisarcd according to the Ametican Arbitratioa Association's

Comncrcial &bitntioa Rubs, aad iudgmcnt on tbc award rendercd by the a$irator Eay be cntercd in any

court hrying iruisdiction thcleof.

Exhibite. Tbe following crhibits, with rcfcencc to tbc tcrm in which they are first tefereoced, arc

iocorporatcd by this rdcrcocc.

ExhibitA Proiect
ErhibitB Scope of Work
Erhibit C Schcdule
Exhibit D Compensation

ISTGNATURES ON FOLLOq/ING PAGE I



Thc partics cotct ioto this Agrcgncnt effcctivc as of the date ghowo above.

City of Glendale,
an Arizom municipd corPoration

APPRO\IEDASTO FORM

ATTEST:



BXHIBTTA
ScwicceAgrcemcnt

PROJECT

The Oty is cngaging the Consultant to provide faciltation scrviccs to inform the Ciq/s stratc9c plenning ptocess'

U;lizid th" ;;; of an indcpendcni consultant to condrrct both strkcholdet feedbedc sessions and study

,"ssioni with the Gty Council'and / or City steff is an importent part of the devclopment of a comprchcnsivc

Strarcgic plan to cnsurc a transparcnt, abJsc aod-r.urbiesedprociss thot will serec as the foun&tioo fot the full

a..raJp-cot, implcmcatatioo *d -"o.g"r*tt of a city-wi& stntcgy thrt is focuscd and actionable' The

strkeholdcr fccdbact sessions are intendld to gab paspcctivc rcgatling cuncot cooditions ftom select members of

thc courmunity end oganizatioo iocludlng trin*tt aipointcd 5y the Gty Council to Boards and Cornnrissions;

mccnbcrs of tbc busincss comunrrity inclidiog rcpet*Ltioer frorn publiri Ptntlc, and nonirofit sectont; and Gty

".pfiy"* 
Tbc worlshop snrdy scssion/s aJinicodea to guidc O9 ciVlguncil and Executive kadetship in the

pt;; of devcloping -irsion, vision, and values to gpidc thc activitbs of tbe oryanization and aid in the

devdopmcnt of the StrategicPlen,



EXHIBIT B
Scnicee Agtecment

SCOPE OFWORK

Consulant will provlle fecilitatioa serviccs utilizing en intcractivc platfotm for laptop based input to facilitate tbe

following group input sessions:

ONLINE COMMLNITY FEEDBACK SESSIONS: Tbrec onlinc sessions conducted over a two-day period

which includes all prcparetion and ptaoning vith Gty suff, hosting of thc participent_IDs, thc session facilitrtion,

fra! aof, rupp"ttjf"i*tt a scssion outpit documcnt rod rrchive tcccss to thc scssions once complctc.

Colrdtrot.r'i[ proolt" ioviution cod con6rmatioo tcmpLtcsto tbc $tf's Rcprcscaativ-c. Gty't RePtesntativc is

resporuiblc for ihc invitetbn/confrmtion of participmis end providiog r.toll-frce confcreocc cdl aumbct. If tbc

Ci i' ao". Dot havc a toll-ftec confceocc 
"all 

nuober, C,onsuhant trill pno"ia" ooe for a poss-thru cost The cost fot

the tbrcc scsrions b fBJ50.

oNLINE EMPLOYEE FEEDBACK SESSION: This will be the fourth online session to bc conductcd withb the

samc trro.day pedod as thc Conmunity Input Sessions and will bc conductcd at no co3t. The Gry and Consultant

jointly egrce th* this input as an 'addi&c sessbn'willbe highly valuable fo1 thg insiglts end experiencc from thc

suff 
"ni 

abo as a 6rthit way of essudng a vcry inclueive ptoco.. This scssioo inclu&s dl prcpantion and planning

with qity staff, hosting of thi panicipauilDs, thc session facilitation, hdp dcsk tlPP,".g. f":""tted session output

docgneot aod archivJeccur, 6 th" iessions once complete. Consultant vill providc im'itation aod confrmation

templates o the Gqrs Reprcscntative. Crty" Rcprcsautivc is respoosible for tbc invitation/co'f,tt'ration of

p.tdap-o 
""a 

pr""ialng a toll-ftee coofercnceial nrurbcr. If the City does not havc a toll-ftce confeteoce call

oumbct, Consulant will prcvidc one for a prus-thnr cost

PIII{NING WORKSHOP 14URRENT STATE AND MISSION/VISION/VALI''ES: The first in person

sessbn will be a vorking scssi,oo with thc Glcodalc City Couocil md othcr staffrs epproptiate oot to cxcecd 20

pericipents. This scssiol will bc conductcd in pcson et a hcility of tbc City's choosing. . Consultaot u/ill-provide

Lprrpr fot parcipant usc duriog the sessioo, *gpon 
"na-*e 

a'closcd scrvct' that eliminatcs thc necd for intenet

t"ppln, ti taptops will be dircit connectcd o Con"uttant's Ecrrct Costs for this session includc all ptcparrtion

;d pt-ring;th city staf( milcagc, supplics, leptop usagp, sc$ion facilitotion, formaned output docr'nncnt and

appiopriatc dcbdcf with thc Gty Council ot City Staff. Cost for this sessioo is t8,750.

pLANNING WORKSHOP 2-PII\INING INITIATI\IESr Thc sccond in-pctsoo scssion will be a working

scssion rescnred for contiued dissussion with City Council and/or a wortshop with Gty Staff as occded not to

crcccd 20 panicipaots. This session vill be coaducted in pcrson at e hcility of thc City's choosing. Co$ultant will

ptovide laitops for parcipant use druing 6e scssion, sup,_port -and.use e 'clogcd scnrer' that diminatcs thc need for

irr,"-o, r"ppltq tfi Upope will bc dL; conncctcd to Consultnods seteet. Costs fot this scssioa inchldc all

pt"p.r.tiott'rod pt"""iig;itb Gty staff, ml|1ge,_supp$s, lgtoq usagc, scssion hcilitatioa, formatted ouput

ho"|r-*, rnd approprirltc aebrieiwith thc Cit Councit or City Staff. Cost for this session is 18J50.



EXHIBIT C
Scnrices Agncement

SCHEDULE

Octobet 20l2l,ml6 - Onlinc Fcedback Scssioos
October 31,2616 - Planning rVodcshop 1 - Curcot State and Mission, Vision' Values

TBD - Plantiog Workshop 2 - PLnning Initiativcs

Bstimated completion datc ir no latcr than Dcccrnbcr ,7,m76'

il



EXHIBITD
Setviccs Agneemcnt

COMPETISATION

NOT-TO.BXCBED AMOT'NT

Tbc toal a1gogot of compensetion peid to Consultant for full complction of dl votk rcguircd by thc Ptoicct druing

thc cntirc tcrm of thc Ptoiect must not exceed 126p50.

DEIATLED PROJBCT COMPENSATTON

$8,750 - Onlinc Commuoity Feedbck Scssions (3)

t0 - Oolinc Employee Fccdback Scssion (1)

f8J50 - Phnning Worlshop 1 - Curcat Statc and Missior\ Vision, Vdues (1)

18,750 - Plenning l7otlshop 2 - Planning Initiatives 0)


