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AGREEMENT FOR

CLEA\I AI{D LIEN SERVICES FOR CITY CODE COMPLIANCE

City of Glendde Solicitation No. RFP 1653

This Agreement for Clean and Lien Sen'ices for City Code Compliance ('Agreem€nt*) is effective and €ntered into
bcnveen CITY OF GLENDALE, an Arizona municipal corporation ("City"), andJon IC Takata Corporation, a
Califomia corporation, authorized to do lusiness in Arizona dba Restoration Management Company (the
"Contractor'), as of the ,S d^y of Ottoble ,2016.

RECITAIJ

A. City intends to undertake a project for the benefit of the public and with public funds that is more fully set
fonh in Exhibit A pursuant to Solicitation No. RFP 16-53 (the "Project");

B. City desires to retain the sen"ices of Contractor to perform those specific duties and produce the specific
work as set forth in the Profect attached hereto;

C. City and Contractor desire to memorialize their agreement with this document.

AGREEMENT

ln consideration of the Recitals, which are confirmed as tnre and correct and incorporated by this reference, the
munral promises and covenants contained in this Agreement, and other good and valuable consideration, Cirl'and
Contractor agree as follows:

1. Key Personnel; Sub-contractons.

l.l Seryices. Contractor will provide dl services necessary to assur€ the Project is completed timely
and efficiendy consistent with Project requirements, including but not limited to, working in close
interaction and interfacing with City and its designated employees, and working closely with others,
including other contractors or consultants, retained by City.

1.2 Proiect Tearn

^. Proiect Manager.

0) Contractor will designate an employee as Projcct Manager with sufficient training
knowledge, and experience to, in the Ciry s option, complete the Project and
handle all aspects of the Proiect such that the work produced by Conuactor is
consistent with applicable standards as detailed in this Agreement;

(2) The City must approve the designated Project Manager; and

(3) To assure the Proiect schedule is met, Proiect Manager rnay be required to devote
no less than a specific amorurt of time as set out in Exhibit A.

b. Proiect Team.

(1) The Proiect Manager and all other employees assigned to the proiect b1'
Contractor will comprise the "Project Team."

@ Proiect Manager will have responsibility for and will supervise all other emplovees
assigned to the Proiect by Contractor.

c. Discharge, Reassign, Replacement.

(1) Contractor acknowledges the Project Team is comprised of the same persons and
roles for each as may havc been identified in the r€sponse to the Project's
solicitation.
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2.

3.

Q) Contractor will not discharge, reassign or replace or dirninish the responsibilities
of any of the employees assigned to the Project who have been approved by Ciry
urithout City s prior wrinen cons€nt unless that person leaves the employment of
contractor, in which ev€nt the substirute must fust be approved in writing bv city.

(3) Contractor will change any of the members of the Proiect Team at the Gqrs
request if an employee's performance does not equal or exceed the level of
competence that the City may reasonably expect of a person performing those
duties or if the acts or omissions of that p€rson are detrirnental to the
development of the Project.

d. Sub-contractors.

0) Contractor may engage specific technical contractor (each a "Sub-contractor") to
fumish certain senrice functions.

Q) Contractor will remain fully responsible for Sub-contractor's serwices.

(3) Sub-contractors must be approved by the City, unlcss the Sub-contractor was
previously mentioned in the respons€ to rhe solicitation.

(4) Contractor shall certi4' by letter that contracts with Sub-contractors have been
executed incorporating requirements and standards as set forth in this Agreement.

Schedule. The senices will be undertaken in a manner that ensures the Project is completed timely and
efficiendy in accordance with the Proiect.

Contnctods Wods

3.1 Standard. Contractor must perform services in accordance with the standards of due diligence,
cate, and quality prevailing among contractors having substantial experience with the successful
fumishing of services for projects that are equivalent in size, scope, quality, and other criteria under
the Project and identified in this Agreement.

3.2 Licensing. Contractor u/arrants that:

e. Contrector and Sub-contractors will hold all appropriate and required licenses, regisuztions
and other approvals necessary for the lawfrrl fumishing of sen'ices ("Approvals"); and

b' Neither Contractor nor any Sub-contractor has been dcbarred or otherwise legally
excluded from contracting with any federal, state, or local govemrnental entity
("Dcbarment").

(1) City is under no obligation to ascenain or confirm the existence or issuance of any
Approvals or Debarments or to examine Contractor's contracting ability.

@ Contractor must noti$r Gty immediately if any Approvals or Debarment changes
during the Agreement's duration and the failure of the Contractor to notifr Ciw as
required will constinrte a material default under the Agreement.

3.3 CgBPltrnce. Sen'ices urill be fumished in compliance with applicable federal, state, counry and
local statutes, rules, regulations, ordinances, building codes, life safety codes, and other standards
and criteria designated by Ciry.

Contractor must_not discrirninate against any employee or applicant for employment on the basis
of race, color, religion, scx, national-oriqil age, marital status, sexual orientation, gender identity or
expression, genetic characteristics, familial stanrs, U.S. military veteran starus or aiy disabiliw.
Contractor will requirc any Sub-contractor to be bowrd to the same requirements as stated vithin
this section. Contractor, and on bchalf of any suhontractors, warant;compliance with this
section.
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4.

3.4 Coordination: Interaction.

a. For proiects that thc Gty bclieves requires the coordination of various professional
sen'ices, Contractor will work in close consultation with City to proactively interact with
any oth€r professionals retained by City on the Proiect ("Coordinating Profect
Professionals").

b. Subicct to any lirnitations expressly statcd in the Project Budget, Contractor will meet to
review the Project, Schedule, Project Budget, and in-progress work with Coordinating
Proiect Professionals and City as often and fior druations as Ciry reasonably considers
necessary in order to ensure the timely work delivery and Project completion.

c. For proiects not involving Coordinating Proiect Professionals, Contractor will proactively
interect with any other contmctors when directed by City to obtain or disseminate timely
information for the proper execution of the Project.

3.5 Work Product.

^. Oumership. Upon receipt of payment for senrices fumished, Contractor grants to Ciq,
and will cause its Sub-conuactors to grant to the City, the exclusive ownership of and dl
copyrights, if any, to evaluations, reports, drawings, specifications, proiect manuals,
surveys, estimates, reviews, minutes, all "architectural work" as defined in the Unitcd States
Copyright Act, 17 U.S.C S l0l, et seq., and other intellecrud work product as may be
applicable ('Work Product").

(l) This grant is effcctive whether the Work Product is on paper (e.g., a "hard copy),
in electronic format, or in some other form.

(2) ConEactor warrants, and agrees to indemnifr, hold harrnless and defend City for,
from and against any claim that any rVork Product infringes on third-party
proprietary interests.

b. Delivery. Contractor will deliver to City copies of the preliminary and completed Work
Product prompdy as they are prepared.

c. City Use.

(1) City may reuse the Work Product at its sole discretion.

Q) [n the event the Work Product is used for another proiect without further
consultations with contractor, the city agees to indemni$r and hold contractor
harmless from any claim arising out of the Work Product.

(3) ln such case, Gty shall also temove any seal and tide block from the Work
Product.

Compensation for the Pmiect.

4.1 CornPensation- Contractor's compensation for the Project, including those fumished by its Sub-
contrectors will not exceed $45,000 over the entire terrn of the Agreement, which includes the
initial one year tgrm and any renewal periods, as specifically detailed in Exhibir B (the
"Compensation").

4.2 Change in ScpPe of Proiect. The Compensation may be equiubly adusted if the originally
cont€mPlated scope of senrices as oudined in the Proiect is significantly modified.

a. Adiustments to the Com?ensation require a wdtten amendment to this Agreement and
may require City Council approvd.

b. Additional services which are outside the scope of the Project contained in this Agreement
may not be performed by the Contractor without prior wrinen authorization from the City.

8^7/16
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c. Nonrithstanding the incorporation of the Exhibits to this Agreement by reference, should
any conflict arise benpeen the provisions of this Agreement and the provisions found in
the Exhibits and accompanying attachments, the provisions of this Agreement shall take
priority and govem the conduct of the parties.

5. Bitlings and Payment.

5.1 Applicatrons.

^. Contractor will submit monthly invoices (each, a "Payment Application") to City's Project
Manager and City will remit payments based upon the Payment Application as stated
below.

b. The period covered by each Payment Application will be one cdendar month ending on
the last day of the month or as specified in the solicitation.

5.2 Pal"rnent.

^. After a hrll and complete Paynent Application is received, City will process and remit
payment within 30 days.

b. Palmrent may be subject to or conditioned upon City's receipt of:

0) Completed work generated by Contractor and its Sub-contractors; and

(2) Unconditional waivers and releases on final payment from Sub-contractors as City
may reasonably reguest to assure the Proiect will bc free of claims arising from
required performanccs under this Agreemcnt.

5.3 Review and Withholding. Citys Proiect Manager will timely reviev and certi$ Palment
Applications.

^. If the Payment Application is rejected, the Proiect Manager will issue a wrinen listing of
the items not approved for payment.

b. City may withhold an amount sufficient to pay €xpenses that City reasonably expects to
incur in correcting the deficiency or deficiencies reiected for papnent.

6. Termination.

6.1 For Convenience. City may terminate this Agreement fior convenience, without cause, by
delivering a written termination notice stating the effective temrination date, which may not be less
than 30 days following the date of delivery.

a. Contractor will be equitably compensated for Goods or Services fumished prior to receipt
of the termination notice and for reasonable costs incurred.

b. Contractor will also be similady compensated for any approved effon expended and
approved costs incurred that are direcdy associated with proiect closeout and delivery of
the required items to the City.

6.2 For Cause. City may terminate this Agreement fior cause if Contractot fails to cure any bteach of
this Agreenrent within seven days after receipt of written notice speciSing the breach.

a. Contractor will not bc entided to further payment until after City has determined its
damages. If City's damages rcsulting from the breach, as detcrmined by City, are less than
thc equitable amount due but not paid Contractor for Serwice and Repah fumished, Gry
will pay the amount due to Contractor, lcss Ciry's damages, in accordance with the
provision of $ 5.

b. If Gtyls direct damages exceed amounts othenvis€ due to Contractor, Contractor must pav
the differcnce to City immediately upon demand; however, Contractor will not be subfect
to consequential damages of morc than fl,(xx),000 or the amount of this Agreernent,
whichever is greater.
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7.

8.

Conflio. Contractor acknowledges this Agreement is subiect to A.RS. $ 38-511, which allows for
cancellation of this Agteement in thc cvent any person who is significandy involved in initiating
negotiaung, securing, drafting, or creating the Agreement on Cids behalf is also an employee, agenq or
consultant of any othcr parry to this Agreement.

Insurance.

8.1 Requiremqnts. Contractor must obtain and maintain the following insurance ('Required
Insurance"):

a. Contractor and Sub-contractors. Contractot, and each Sub-conractor performing work or
providing materials related to this Agrecment must procwe and maintain the insurance
coverages described below (collectively referred to herein as the "Contractor's Policies"),
until each Party's obligations under this Agreement are completed.

b. General Liability.

(1) Contractor must at dl times relevant h€reto cauiry ̂ commercial general liabiliq'
policy with a combined single limit of at least S1,000,000 p€r occurrence and
$2,000,000 annual aggr€gate for each prcperty damage and contracnral property
damage.

@ Sub-contactors must at all times relevant hereto carry a general comrnercial liabiliry
policy with a combined single limit of at least $1,000,000 per occrurence.

(3) This comrnercial general liability insurance must include independent contractors'
liability, contractual liability, broad form property coverage, XCU hazards if
requested by the City, and a separation of inswance provision.

(4) These limits may be rnet throqh a combination of primary and cxcess liabiliry
coverage.

c. Auto. A business auto policy providing a lrability limit of at least gt,000,000 per accident
fior Conuactor and f1p00,000 pcr accident for Sub-contractors and covering owned, non-
owned and hired automobiles.

d. Workers'Compensation and Employer's Liability. A workers'compensation and
employer's liability policy providing at least the minimum benefits t q"it a by Arizona law.

€. Notice of Changes. Contractor's Policies must provide for not less than 30 days' advance
written notice to City Representative of:

(1) Cancellation or termination of Contractor or Sub-contractor's Policies;

@ Reduction of the coverage limits of any of Contractor or and Sub-contractor's
Policies; and

(3) Any other materid modification of Contractor or Sub-contractor's Policies related
to this Agreement.

f. Certificates of Insurance.

(1) \v/ithin 10 business days after the execution of the Agreement, Contractor must
dcliver to City Rcpresentative certifrcates of insurance for each of Conuactor and
Sub-contractot's Policies, which will confi.rm the existence or issuance of
Conuactor and Sub-contractoris Policies in accordance with the provisions of this
section' and copies of the endorsetnents of Contractor and Sub-contractot's
Policies in accordance with the provisions of this section.

@ City is and will be undcr no obligation either to ascertain or conFrm the existence
or issuance of Contractor and Sub-contractot's Policies, or to examine Contractor
and Sub-contractor's Policies, or to inform Contractor or Sub-contractor in the
event that any coverage does not comply with the requirements of this section.
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8.2

8.3

(3) Contractot's failure to secure and maintain Contractor Policies and to assure Sub-
contractor policies as required will constitute a material default under the
Agreemcnt.

g. Other Conaactors or Vendors.

(t) Other contractors or vendors that may be contracted u/ith in connection with the
Proiect must procrue and maintain insurance coverage as is appropriate to their
particular contract.

(2) This insurance coverage must comply vith the reguirements set fiorth above for
Conractor's Policies (e.g" the requirements penaining to endorsements to name
the parties as additiond insured parties and certificates ofinsurance).

h. Policies. Except with respect to workers'compensation and employer's liability coverages,
City must be named and properly endorsed as additional insureds on all liability policies
required by this section.

0) The coverage extended to additional insureds must be primary and must not
contribute with any insurance or self insurance policies or prografirs maintained by
the additiond insureds.

@ All insurance policies obtained pursrxrnt to this section must be with companies
legally authorizcd to do business in the State of Adzona and reasonably acceptable
to all parties.

Sub-contractors.

a. Contractor must also cause its Sub-contractors to obtain and maintain the Required
Insurance.

b. City may consider waiving these insurance requirements for a specific Sub-contractor if
City is satisfied the amounts required are not commercially available to the Sub-contractor
and the insurance the Sub'contractor does have is appropriate fior the Sub-contracto/s
work under this Agreement.

c. Contractor and Sub-contractors must provide to the City proof of the Required Insurance
whenener reguested.

Indemnification.

^. To the fullest extent permitted by law, Contractor must defend, indemni$', and hold
harrnless City and its elected officials, officers, employees and agents (each, an
"Indemnified Party," collectively, the "Indemnified Panies"), for, ftor\ and against any and
all clairns, demands, actions, damages, iudgments, setdements, personal iniury (including
sickness, disease, death, and bodily harm), properry damage (including loss of use),
infringement, goverrunental action and all other losses and expenses, including attomevst
fees and litigation exp€nses (each, a "Demand or Expense"; collectively, "Demands or
Expenses") asserted by a third-party (ie. a person or entity other than City or Contractor)
and that arises out of or results from the breach of this Agreement by the Contractor or
the Contractor's negligent actions, errors or omissions (including any Sub-contractor or
other person or firm employed by Contractor), whether sustained befiore or after
completion of the Project.

b. This indcnurity and hold harmless provision applies even if a Demand or Expense is in
Part due to the Indcmnified Party's negligence or breach of a responsibiliry under this
Agreement, but in that €v€nt, Contractor shdl be liable only to the extent the Demand or
Expense results from the negligence or breach of a responsibility of Contractor or of any
person or entity for whom Contractor is responsible.
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9.

c. Contractot is not required to indemni$r any Indemnified Parties for, frorn, or against any
Demand or Expense resulting from the Indemnified Party's sole negligence or other fault
solely attributable to the Indemnified Party.

E-veri$r Recotds and Audits. To the extent applicable underA.RS. $ 41-4401, rhe Contractor warranr
their compliance and that of its subcontracton with all federal immigration laws and regulations that relate
to their employees and compliance with the E-veri$ requirements under A.R.S. $ 23-21a(A). The
Contractor or subcontractor's breach of fiis warranr): slull be deemed a rnatedal breach of the Agreement
and may result in the termination of the Agreement by the City under the terms of this Agreement. The City
retains the legal right to randomly inspect the papers and records of the other party to ensure that the other
Party is complying with the above-mentioned warranty. The Contractor and subcontractor warant to keep
their respective papers and records open for random inspection during normal business hours by the other
party'. The parties shall cooperate with the City's random inspections, including granting the inspecting parry
enEy rights onto their respective propenies to perfiorm the random inspections and waiving their respective
rights to keep such papers and records confidential.

Attestation of PCI Compliance. The Contractor will provide the Ciry a PCI-DSS attestarion on an
annual basis. Such certification of compliance must be signed by a responsible coqporate officer or ofFrcial.

No Boycoa of lerael. The Panies agree that they are not currentty engaged in, and agree that for the

luration of the Agreement they will not engage in, a boycon of Israel, as that term is difrned in A.R.S. S35-
393.

Notices.

l2.l A _notice, request or other comrnunication that is required or permitted under this Agreement (each
a "Notice') vill be effcctive only it

a. The Notice is in writing; and

b' Delivered in person or by ovemight courier sen'ice (delivery charges prepaid), cenified or
registered mail (rerum receipt requested); and

c. Notice will be deemed to have been delivered to the person to whom it is addressed as of
the date of receipt, if:

0) Received on a business day, or before 5:00 p.rn, at the address for Notices
identified for the Party in this Agreement by u.S. Mail hand delivery, or ovemight
courier service on or before 5:00 p.m.; or

@ As of the next business day after receipt, if received after 5:00 p.m.

d. The burden of proof of the place and tirne of delivery is upon the Party giving the Notice;
and

e. Dtgitalzed signanues and copies of signatues will have the same effect as original
signatures.

12.2 Representatives.

a. Contractor. Contractor's representative (the "Contractor's Representative") authorized to
act on Contractor's behdf with respect to the Proiect, and his or her address for Notice
delivery is:

Restoration Management Company
c/o John Gdlegos
Proiect Manager
3801 E. Roeser Road, Suite t4
Phoenix, AZ 8fi40

b. !itr. cty t represeltarive ("city's Representative") authorizcd to act on cigrs behalf, and
his or her address for Notice deliverv is:

- 7 -
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City of Glenddc
c/o T'mBoling
Code Compliance Administrator
Development Sen'ices Department
Glendalc, Arizona 85301
623-930-3611

With required copy to:

City Manager
City of Glendale
5850 West Glendde Avenue
Glendale, Arizona 85301

CiryAnomey
City of Glendale
5850 West Glendale Avenue
Glendale, Arizona 85301

ilt.

14.

c. Concurrent Notices.

(t) All notices to City's representative must be given concurrently to City Manager
and CityAttomey.

Q) A notice will not be deemed to have been received by City's representative until
the time that it has also been received by City Manager and City Attomey.

(3) Gty -"y appoint one or more designees fior the purpose of receiving notice by
delivery of a written noticc to Contractor identi$ing the desigree(s) and their
respective ad&esses for notices.

d. Changes. Contractor or City may change its representative or infiormation on Notice, by
giving Notice of the change in accordance with this section at least ten days prior to the
change.

Financing Assignment Gty -ry assigrr this Agreement to any City-affiliated entity, including a non-
proFtt corporation or other entity whose pdmary purpose is to own or manage thc Project.

Entirc Agneemeng Sun'ival; Counterparts; Signatures.

l4.l Integration. This Agreement contains, except as suted below, the entire agreement between City
and Contractor and supenedes all prior convcrsations and negotiations between the panies
regarding the Project or this Agreement.

a. Neithcr Party has made any representations, warranties or agreernents as to any nutters
conceming the Agreement's subiect nutter.

b. Representations, staternents, conditions, or warranties not contained in this Agreement will
not be binding on the parties.

c. The solicitation, any addendums and the response submitted by the Contractor are
incorporated into this Agreemcnt as if attached hereto. Any Contractor response modifies
the origind solicitation as stated. Inconsistencies between the solicitation, any addendums
and the response ot any excerpts attached as Exhibit A and this Agreement vill be
resolved by the terms and conditions stated in this Agreement.

l4-Z lnterpretation.

^. The parties fairly negodated the Agreement's provisions to the extent they believed
necessary and with thc lcgal repr€sentation they deemed appropriate.

b. The parties are of equal bargnining position and this Agreement rnust be construed equall.v
between the panies without consideration of which of the parties may have drafted this
Agreement.

c. The Agreement will be interpreted in accordance with the laws of the State of Arizona.
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15.

14.3 Sunival Except as specifically provided otherwise in this Agreement, each wrurantv,
representation, indemnification and hold harmless provision, insurance requirement, and every
other right, remedy and responsibility of a Party, will sun'ive completion of the Proiect, or the
eadier termination of this Agreement.

14.4 Amendment. No amendmcnt to this Agreement will be binduqg unless in cdting and executed by
the parties. Any amendment may be subicct to City Council approvd. Elecaonic signature blocks
do not consdnrte execution.

14.5 Remedies. All rights and remedies provided in this Agreernent are cumulative and the exercise of
any on€ or more right or remedy will not affect any other rights or remedies under this Agreement
or applicable law.

14.6 Sevembility. If any provision of this Agreement is voided or found unenforceable, that
determination will not affect the vdidity of the other provisions, and the voided or unenforceable
provision will be deemed reformed to conform to applicable law.

14.7 Counterparts. This Agreernent may be executed in countcrparts, and all counterparts will together
comprise one instrwnent.

Term. The term of this Agreement corrunenc€s upon the effective date and continues for a one (l)-year
initial period. The City may, at its option and with the approval of the Contractor, extend the temr of this
Agreement an additional four (a) y€ars, renervable on an annual basis. Contractor will be notified in writing
by the Gty of its intent to extend the Agreement period at least thirty (30) calendar days prior to the
expiration of the original or any renewd Agreement period. Price adiustments will only be reviewed during
the Agreernent renewal period and any such price adjustment q/il be a determining factor for any renewal.
There are no automatic renewals of this Agreement.

Dispute Resolution. Any controversy or claim.it.g out of or relating to this contract, or the breach
thereof, shall be setded by arbitration administered according to the American Arbitration Associrtion's
Comrnercial Arbitration Rules, and judgment on the award rendered by the arbitrator may be entered in any
court having furisdiction thereof.

Exhibits. The following exhibits, with reference to the term in which they are fust referenced, are
incorporated by thir reference.

Exhibit A Proiect

Exhibit B Compensation

16.

n.

(Signatures appear on the following page.)
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The panies enter into this Agreement as of the effective date shown above.

City of Glendale,
an Arizona municipal corporation

y'2,-
By: Kevin R Phelps
Its: City Manager

APPROVED AS TO FORM:

---)

Jon K. Takata Corporation, a Califomia corporation dba

Bp jolrc€afleg€& Dave Glover
Its: Prciee+l'{anager Chief Financial Oflicer

-  t 0 -
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EXHIBIT A

CLEAI{ AND LIEN SERVICES FOR CITY CODE COMPLIANCE

PROJECT

[See Anached]



EXHIBIT B

CLEAI{ AI{D LIEN SERVICES FOR CITY CODE COMPLIANCE

COMPENSATION

METHOD AI{D AMOT'NT OF COMPENSATION

The method of palmrent is provided in Scction 5 of the Ageement. The amount of compensation and unit prices
charged by the Contractor is provided in its response to RFP 16-53.

NOT.TO.EXCEED AII{OI'NT

The total amount of compensation paid to Contractor for full completion of all work required by the Project dunng
the entire term of the Proiect must not exceed $45p00 over the entire term of the Agreement, which includes the
initial one ,'eiu t€rm and any renewal periods.

DETATLED PROJECT COMPENSATTON

Per RFP 16-53. Sce attached solicitation details.



" oPtewAL" EXHIBIT A

t*
GLEnTDfE

SOLICITATION NITMBER: RFP 16-53

CLEAN AND LTEN SERVICES| FOR CITY CODE
COMPLIANCE

CITY OF GLENDALE
Mrtcrids Mrnegcmcnt

5t50 \ilctt Glcndrlc
Avenuc, Snltc3lT

Glcndrle, Arlzonr 85311 t

'I.O OTT.ER SHEET

4.1 AIEEB Offerorcertifies that they have rpad, understand, and will fully and faithfully comply
with this solicitation, its attachments and any reftrenced documents. Offercr also ccrtifiei ttrat itrt
prices offered were independently developcd without consuttation with any of the othcr Offerors or
potential Offerors.

K ESropnTr-ot\/t l4Al e earc-t Co;,t? *t y
Company's LegalName

Pml ,Surf" H
PrintedNamc Address

OE^.IT, z SSotO
City, State &ZipCode

tgo- 1"lg - qoo I
Telephonc Number

6oz- L3=- lt?7
FAX Number

t l

o+ lzB I tf,

For querlions rcgarding ttls offer: (If difrerent frcm above)

Contact Name Phone Number Far Number

Email Addrsss

State of Arizona Contractor's License No.t_3CR lt I

FEDERAL TAXPAYER IDNUMBER: - 9T .326N56 3

Arizona Sales Tax Nr. N /A Tax Rate

Offeror cwtifies it is a: Proprietonhip _ Partncrship _ Corporation X

Minority or woman owned business: yes X Uo

8@Rrnc, cot't
@

-2t -
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$
GLENDfl,E

SOLICITATION NUMBER: RFP lG53

CLEAN AND LIEN SERVICES FOR CITY CODE
COMPLIANCE

CITYOT'GLENDALE
Mrterhlr Menrgcmeni

5t50 rrVcct Glendele
Avcnug Sulte 317

Ghndelc, Arlzonr Ei30l

5.0 PRICE SIIEET

Offerors'pricing shall include, but is not limitcd to labor, vehicle, quipment, tools, materials, supplies,
travel expenses, freight, licenses, fees, insunance, profit, and any odrer associated direct or indircct
costs (except sales tores) necessary to perform the required services. Sales hx shall not be included

-22-
(RcricdJuly 1.2013)

and securing vaoqnt
to bring them into

ANNUAL GRAND TOTAL (Monthly Grand Total r t3 or 52 weeks)



t*GLENry
SOLICITATION NITMBD,R: RFP 16-53

CLEAN AND LIEN SERVICES FOR CTTY CODE
COMPLIANCE

CITYOFGLBNDALE
Mrtcrlrls Mrnrgcmcnt

SEfl) rrVct Glcndrlc
Avcnug Sultc 317

Ghndrlc, Arlzonr 85101

ADDITIONAL SERVICES
(Refer to Spocifications $ection l.l2)

On certain occasions, additional tasks and serviceF in addition to or separate from cutting vegetation
an!--!ash removal specified hercin-rnay be rcquired of the Contractor as directed Uiy tni CitV.
Additional services may includa but not limitcd to, minor property repain such as fixing broken doors
and windows, graffiti rcmoval, pool clcaning minor fence rcpair, removal of excessive-cash from the
proPerty using dumpsters, etc.

Offerors may submit additional pricing on thc following sclices as part of their proposal. These
services are optional and arc.ev0luatcd separately. The City, at its option, may er may-nol, include
these serviccs in

IAXAMQUNI Offeror should not include any use tax or federal tax in their bid price. The
City is excmpt from the payment of federal excise tax and will add usc tax as applicable. For
the purpose of determining the lowest cost, the City will not take tax into consiblration.

rax: Nf l, yo

5.6 DPl{WnV Offeror ag€€s that all services shall be performed or detivered in accordance
with the SPECtFtCAfl dNS.

Company xr 
"t R€frnkTfril ANAhFT\EI{r Cna|rNY

-23 -
(RcvirdJl! l,2{l l3)

5.5

the final work.
LINE
N() DESCRIPTION UNIT COST
5.2 Hourly rate for other services, including but not limited to, rcpairing

blokcn windows, doors, pool cleaning, minor fence repair, eti.
(Plcase spccify other applicable servises below):
€nerqdLV &cvices

s-/8;fuuour

5.3

Charge for the use of a dumpster:
l0 Yard Dumpster
15 Ysd Dumpsrcr
CIhen

5.4 Hgurly nte for emergency after hours cleaning serviccs $ ,Q,fr& Nour



RESTORANOil MA,T{AGEMEiIT SUBMIIisIOil REOUIREMEI{TS RFP1&53

Restontion Management Company (RMC), a certlfled Minority Buslness Enterprlse (MBEI and Institute of
Inspection Cleanlng and Restoratlon Ceftlficatlon (llCRCl Company, offers emergency wat€r, fire/smoke
damage and biohazard services. Celebratirg 31 years in buslness, RMC is the leader in emergency
restoratlon throughout the State of California and Arizona - 10 branches responding to catastrophk
emergencles throughout the state as well as the United States. RMC effectively responds to emergency
biohazard cleanup efficlently and in a timely manner.

Full Scrvhel
Provide firllservlce cleaning and restoration for both content and structural damage to commercialand
residential properties from flre/smoke, water/sewage, mold, trauma scene, asbestos and biological
agents, coinmercia/industrial, and other servioes. Flrm must pogsess the abllity to respond 24-hours a
day wlth the goal of containing the damage, preventlng further damage, and restoring property and
contents back to their predamaged condition.

Flre/Smoke Remedfatlon Serylcesl
Abillty to chan deodorize, refinish, and restor€ hard furnlshings, carpet, frrrniture, draperles, and other
contents, including removing soot.

Water/Serags Remedlatlon Serylcq:
Abllity to restore and completety dry water-damaged interlors, restore soaked structural material3 to their
original condition, prevent future moisture problems, and protect un-flooded areas from humidity
damage. For sewage related loq€s, follow the ICRC 5500 standard whlch outlines procedures br
remediation back-fl onn a nd proper remediatlon.

Mold and Blologlcal A3ents Renredlatlon Servlces & Testlngr
Abilityto remorrecontaminated areasusingthe latesttechnologyin remediation and to properlyeliminate
harmfr.rl mlcroblological contamlnatlon, emergency containment, content cleanlng and storagg drywall
remgval, crawlspace cleaning, estlmation and consuhing services, prq an{ post remediation testln& and
adherence to industry recognlzed cleaning guidelines.

Ability to t€st for blological atents, Includlng but not llmited to: asb$tos, mold, e coll and air quality.

Trauma Soene Remedlatlon Servloes:
Abilltyto provide tnsma scene clean ups.

Asbestoe Remedlation Servlces:



Ability to remove or encapsulate agbestos, interlor demolltion and cleaning; emergency containments,
asbestos fdentlfication and post.remediation clearances, adherences to federal, state, and local
regulatlons. Proper oertificatlon required.

Gommerrlaflndustrlal Resloratlon SeMces:
Ability to provlde data recovery corrosion controlof high technology equipment, site analysis, smoke,
odor or mlcrobial remedlation fur structunl damage, drying, categorizatlon and reproduction of a
document loss.

Other SerYlccs A Prorect Matryement:
Ability to provide for packing and storing of contents while restontion servkes are in progress.
Abillty to perform HVAC cleanlng;.
Ability to provide daily on-site mohitoring by a project manager.

2.4.  t .3

A proJect manager ov€rsees every fob and is available for questions during the entire project. A
proiect manager will be on site at the beginning of the project and will be In communlcation with
our technaclans daily and will communlete with the approprlate person from the Clty of Glendale
daily. When performlng water remediatlon, we provide dally monitorlng of temperatur€ and
moisture readings using several types of moisture equlpment. We record all relatlve humldlty
temperature and moisture levels so we can calculate grains per pound. All of thls pertinent
Information ls included in a report at the completlon of the iob. As an emergency servlce company
we have seeq and experlenced thousands of water, fire, mold, board-up, blo-hazard, and
asbestos proiects. There is not a iob to la6e or too small for RMC to handle.

1.) West County Waste Water Dlstrict
Marc Raynor, Collection System Supervisor 5 10-222-61CxJ
Work perfo rmed: Emergency Restoration Services
Work performed: 24-Hour Emergency Restoration Services, Restorative Drying.Services, Cleaning
and Restoratlon Servlces, Asbestos, Md4 Water/Sewate, Fire/Smoke. (20161

2.1 Clty of San Leandro
Rlck orta, supervlsor
Work performed: Emergency Restorailon Servlces



lAlork perforped: 24-Hour Emergency Restoration Services, Restoratlve Drying Services, Cleaning
and Restoration Services, Asbestos, Mold, Water/Sewage, Fire/Smoke. (2016)

3) Cty of Antioch
Cleveland Porter, Collection System Superintendent 510-779-6970
Wo* performed: Emelgency Restoration Services
Work performed: 24-Hour Emergency Restoration Servlces, Restorative Drying Services, Cleanlng
and Restoration Services, Asbestos, Mold, Water/Sewage, Fire/Smoke (2016)

4) Phoenix VA HealthCare System
Amanda Ritgs, Assistant Chief of Engineering @Z-217-SS-S1X2Ot5
Work Performed: Emergency Restoration Seniices
Work Performed: 2thHour Emergsncy'Restoration Seruices, Restoratfue Drying Servlces, Cleaning
and Restoration Services, Asbestos; Mold, Water/Sewage, Fire/Smoke (201G1

In review of the RFP 1&53 from the City of Glendale the specificatlons and requirements reguested on
these projects is less then we at RMC expect from each of our emergency service teams. We at RMC
have considenbh experience in emergenryservice work whether that be to a commerclal bqildlng
andlor resldential property. ln any type oif prolect, the following is a list of important ltems to consider:

1. Communlcatlon- Communicate with the client to determine the type of work that will need to
be done. This is important so that you dlspatch the correct team with the materlals and
equlpment needed to complete the job.

2. Time Management- lt is lmportant to communicate with the team and the cllent the amount of
tlme that wlll be needed to properly complete ttre job belng requested.

3. Professional WorkmanshipRMds workmanship can be verified by communlcatlng with the
above listed references.

l{'



EX}IIBIT B

CLEAI\T AI{D LIBN SERVICES FOR CITY CODE COMPLIANCE

COMPENSATION

METHOD AhID AIT{OT.JNT OF COMPENSATTON

The method of payment is provided in Section 5 of the Agreemenr The amount of compensation and unit prices
charged by the Contrector is provided in its response to RFP 16-53.

NOT.TO.EKCEED AII,TOT.'NT

The totd amount of compensation paid to Contractor fior full completion of dl work required by the Proiect dudng
the entire terrn of the P-i.a must not exceed f45,000 over the entire tetm of the Agreemeng which includes the
initid one yeef, term and any renewal pedods.

DETNLED PROJECT COMPENSATION

Per RFP 1G53. See attached solicitation deails.


