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AGRBEMENT FOR

TECHNICAL RBCRUTrING & STAFFING

City of Glendde Solicitetion No. RFP 16-02

c-r1249
r0t25t20r6

1t* furccocot fotTcdnicrl Rcciliting& Staffng Scrrices ('Agecmeot) is cffcctivc aod coucd into bctweeo
CnY OF G,LENDAIfl rn Arizons municipd coqroration C'City'), atrd Prcfcssiooal Scarch Arsocietcs LC. d.b.a.
CotporatcJobBrn\aoi\rizon""otpotatio{, (thc;Conuactlr),iofec }t Ayot Ootott .zotO.

RECITAIS

.e City inteods to undcrtrke a poicct for 6c bcoe6t of thc public and with public 6uds tbat is more firlly sct
fordr in B&ibitA pu$ueot to Solicitrtioo No RFP 7G42 (the nProjcct');

B. City dcsfues to rctain the secices of Conuactor to pcrform those epecific dutice and ptoducc the spcciEc
wotL as gct fotth in the Ptoirct ettechcd hcteto;

C. City and Contrector desirc to mcmoddizc thcir rgrcementT'ith thie docrrmeot

AGRBEMENT

In considetatioo of thc Rccials, nrhich erc confitnrcd es tnre end correct and incolpotetcd by tltb tcfocncg tbe
mutud promisce md coveoants cootrincd in this Agreemarg and othct good and vzluable considcdion, eity and
Contrctor agrcc .s follor/s:

L KetrrPcnonncf, Sub.contracton.

1.1 Sosices. Contrector will p,ovide dl services necessery to essure the Ptoicct is cornplctcd tir4
aod cf6cicody consistcot wi0r Ptoiect rcqlduncnts, includirqg but not limitcd to, wo*ing in dosc
intecactioo eod intedcingwith City aod iu designated onploycco, and wo*ing dosdywith othets,
induding othct contnctors or congultaab, reained by Gty.

1,2 PmiectTcarrr.

t Ptoiect lvfanrgg.

(1) Contncot vill daigmtc en employce as Ptoicct ll{anager wi$ sufficicot tninio&
knowlo*9, and cxpctiencc to, in the City's optioo, cmphrc the Proiectand
h.ndlc dl aspccts of thc Proicct such thet the wotk produccd by Cotractor is
consistcntwith applicablc strodar& as dcailed in &is Agccmcnq

@ Thc City must qrprcvc &c dcsignet€d Ptoie"t tvfanageq rnd

(3) To assurc thc Proiect schcdulc is mct, Ploiect lrIeruger ney bc tcquircd to dcvotc
no lcrs than a speciEc etnouot of time as sct out in Exhibit A.

b. PtojcctTeam"

0) Thc hoicct ll{roeget and dl othct enrployeea assigocd to the projcctby
Cootractot will compdse thc oPrcject Teem.n

(2) Proiect }faoagec vill hevc rcsponsibility fot rnd will supcrvise dl othcr
asigncd o thc Ptoicct by Contnctoa

c. Discha€e,R€essign,Rcplaccmatt

(1) Contmctor thc Proicct Tcam is comprised of the samc penons aod
nolcs for cach as nay have beco idcotified in thc tesponse to thc Projcct'r
soliciation.
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A Conurctot will not discblqe, rcrssign or tqilacc 66 fiminisf, thc rcsponsibilitics
of eoy of thc coployces asaigncd to thc Ploject who heve beco rpptoved by City
without City's p,tiotvritten conscotnnhss tbrtpetson lcevcs the enrploymcot of
Contractot, in qrhich crcot tbc cubstihrtc must 6tst be epprovcd in uriting by City.

(3) C.ootrectot will daogc eny of the membcts of tbe Prciect Team et thc Gty's
aequcstif ao eoployec's pcrfotmance docs not cgrd or crcccd thc lcvcl of
conpetcnce tbat tbc Ctry-"y reasonably erpect of I petron pcrfotming those
dutics or if the acts or omissions of &at persoo ate dctimcoal to the

t of the Prciccr

d" Sub.contrrctotrs.

0) Contractot mry ''.g.gc spccific tcchnical contlactor (eech a nSub-contrectod) to
nrnish cerain scrricc firnctfono.

(2) Contractor rrill tcmain fully tcspoosible fot Sub'contracbr's scrsices.

(3) Sub-contractots must bc alptoved by thc Gty, unless thc Sub-cootractorvrs
prcriously mcotioncd io thc rcspoosc to the solicitrtion.

(4) Coouector ghdl cctti& \ lcttcr &at contmce with Sub-cootnctors heve been
erecuted incotpotetiag aod staodetds as s€t forth in this Agroement

Schedule. Thc acrvices will bc uodctt k€o in e manncr fiat cosutes tbe Projcct is complctcd timdy and
bfficicntly in accordencc with the Projcct

Contmstdc Vork

3.1 Stendard. Contractotmustpcrform sdsiccs io eccotdaacewith thc atand$& of duc diligeocq
cue, and qudity prc,vailing amoag contrrctors having substsotiel with thc ruccessfirl
frmiEhing of scrviccs forproiccts tbat arc cqui'ralcotio size" scopg ryaity, and othet ctiteda under
thc Pmicct and idcotiEcd in thi8 Agteemeoc

3.2 Uegdqg. Contrrctotrrzrantethat

z- Coattsctor and Suboontr.ctots will hold dl appropdatc and requircd liccoscs, rcgistntions
and othct appovals trcccsary for thc huftl fimishing of scwiccs ('Apptovals'); aod

b. Ncithcr Cooeector nor aoy Sub-contrec-tor hrs beeo debarred ot othctwise legdly
ercluded ftom contracting with any federel, stetc, or local govctrunctrtrl cotity

fDcbancot).

(1) Ctyir uodcrno obligation b ascedein ot confitm thc existcocc orissuaocc of any
Approvde ot Debatmcots ot to cran'rinc Contracto/s contracting rbf,ity.

(2) Contractor must noti$ City inmcdiatdy if any Approvalr or Dcbatmcot changcs
duftrg the Agrccmcods dur.tion and thc faihuc of thc Contractor to noti& Gty."
rcquird si[ conetihrc e metcrid dcfault uodct thc Agrccmcot

3.3 Compliancc. Scrriacs will bc firrnished in compliencc with epplicable fdct4l stlt , couoty.od
locel atrtutcs, deE, tgulatione, otdinancea, buitrditrg codcs,lifc sefcty codcs, ood othcr standatds
and ctitctia dcoignetod by Gty.

C,oocrctor muat not dircdmimc og"inst any cmployec ot applicrnt br coployucot oo thc basis
of tecc, color, rdigion, scx, netionel otigin, rgc, mrdt l ratu8, scxud oriaration, gcudcc idcotity ot
erprseion, gcnctic charectctistics, faoilial st hr8, U.S. militerf vetsran st tus ot any disability.
C,ontractor will rcguirc aay Subcontractor to bc bound to the samc rcquircmen8 as sbtcd within
this scctiolr. Contnctor, and on bchdf of eny subcootractots, \Fatrdrb complirocc vith this
sectioo.

t40/r6
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3.4 Coordination: Interaction.

^. For proiects that the City believes requires the coordination of various professiond
senrices, Contractor will work in close consultation with City to proactively intemct with
any other professionds reained by City on the Proiect ("Coordinating Proiect
Professionals').

b. Subiect to any limitations expressly stated in the Project Budget, Contractor will meet to
teview the Proiecg Schedule, Proiect Brdg"g and in-progress work with Coordinating
Ptoiect Professionds and Gty as often and fot duations as Gty reasonably considers
necessary in order to ensure the timely work delivery and Project completion.

c. For proiects not involving Coordinating Ptoiect Professionals, Contractor will proactively
interact with any other contractors when directed by City to obain or dissesrinate timely
infomration for the proper execution of the Proiect.

3.5 Work Ptoduct.

^. Ownership. Upon receipt of payment for senrices fumishe4 Conuactorgrants to Gty,
and will cause its Sub-contractors to grant to the City, the exclusive ownership of and all
coppights, if any, to evduations, rq)orts, dmwings, specifications, project manuals,
suflreys, estirnates, reviews, minutes, all "architectural work" as defined in the United States
Copyright Act, 17 U.S.C S l0l, ct nq,, and other intellecnral work product as may be
applicable fSfork Product').

0) This grant is effective whether the Work Product is on paper (e.9., 
" 

"hard copy'),
in electonic formag orin sorne other form.

Q) Contractor warrants, and agrees to indemniff, hold harmless and defend City for,
from and against any claim that any Work Product infringes on third-party
proprietary in teres ts.

b. Delivery. Contractor will deliver to City copies of the preliminary and completed Work
Product prompdy as they arc prcpared.

c. Ciw Use.

0) City may reuse the Work Product at its sole discetion.

Q) In the event the Work Product is used for another proiect without further
consultations with Contractor, the City agrees to indemni$' and hold Contractor
harmless from any daim adsing out of the t0(/ork Product

(3) In such case, Gty shdl also remove any sed and tide block ftom the Work
Product

4. Compeneation for the Prciect

4.1 Comomsation. Contractor's compensation for the Proiect including those fumished by its Sub-
contrectors will not exceed f300,000 for the entire contract Term, as specificdly detailed in
Exhibit B (the "Compensation).

4,2 Change in Scope of Proiect. The Compensation may be equiably adiusted if the odgindly
contemplated scope of services as oudined in the Proiect is significantly modi6ed.

^. Adiustments to the Compensation require a wdtten amendment to this Agreement and
may require City Council approvd.

b. Additional seryices which arc outsidc the scope of the Proiect contained in this Agreement
may not be performed by the Contractor without prior wrinen authorization ftom the City.

c. Notwithsanding the incorporation of the Exhibits to this Agreement by reference, should
any conflict arise between the provisions of this Agreement and the provisions found in
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$g P.rhihie end accompanying atachmcor, the ptoviaions of thi. Agccmeot sball rakc
priotity and goveo the coaduct of thc partiea.

5. Eit||rgr rnd Peymcnt

5.1

u. Contrector will gubmit montbly invoicce (c.d\ a 'Paymcot Applicatioo) to Cit/s Ptojcct
lvfrnrger rod City will remit peyrncots based upon the Peyment Applicetioa .s statd
bclow.

b. Thc pcdod covetcd by cech PaymcntApplicatioa vill be one celcn&r month eoding on
tbc lest &y of the month ot as spccified in the soliciution.

52 Pefcnt

u. After r full and comphtc Peymeot Application is rcccirc4 Citf *iU plocess end remit
peymcotwithin 30 dan.

b. Peymcot mry be subject to or conditioned upon Gty's teccipt of;

0) Complctcd wo* geocratcd by Contractor eod ic Sub'contnctotr; aod

@ Unconditiond weivcls rod tdcascs on fi.el prlmcot &om Sub-cootn ctots es City
mry rcrso'nably roqucst to a$urc the Ptoiect will bc ftce 6f clcirne qrising ftom
tcquircd pctfomances uodct thir Agrccaretrt

5.3 Rcv'cs md lffiSholding. Gt/e Ptoject }fanagct will timdy tcview rnd ccrti& Peymcot
Applicationo.

.. If tbc Paymcot Applicetion is rciccto4 thc Ptoiect l{anagcc will issuc e wdttco lsting of
the itcms not apptovcd fot payment

b. Gtymeywitbhold ro dnount sufficicot to pey crpcose that City reasonably Galteco to
incutin correcting thc deficicncy ot dc6cicocics teiected for paymcnt

6. Tetmination.

6.1 For Convcnicncc. Citymey tdmimte this Agreancot for convcoiarcg without causg by
ddieaing a wtittco tctmioation notioc stltiig thc cffcctive termination date, c,hich mry aot bc lcss
then 30 days following thc datc of &livcry.

t Cootractot will bc cquiably compcosatcd for Goods or Scnicea furnirhcd ptior o rcccipt
of thc tctminatioo aotice and forreasoneble costs incurtcd

b. Contrrctor vill dso bc similady compcosatcd for rny apptoved cffott cqpcodcd rnd
approvcd oosts incrulcd thot are dL"cly associatcd with ptoicct doseout rnd &livery of
the tcqufucditeos to the City.

6.2 For Causc. City -"y tetmime Oric Agrecocot fot causc if Cootractor fails to orrc ltry btcach of
this Agrccmcot within scvcn dayr rftec tcccipt of wtittco notice spcci$ing the breech.

t Contractor will not be entitted to firrthcrpymcot uotil eftct City h"t dctcrmincd its
demagcs. If City's dmagca lcsulting fto'm the brcadU as dctccmined by City, lrc lcsg than
thc cqtriuble emount duc but not paid Cotractot fot Sericc urd Rcpait futnishd Gty
will pay the amouot duc to Contrrctor, lcss Gty's de-agpe, in eccordnncc vith thc
ptovirion of $ 5.

b. If Gty'c direct.l.t'."ges excccd anounts othcrslise due to Con@ctor, Contrector must Pey
thc diffcreocc to City imncdirtdy upon deman@ howcvet, Contrrctor will not bc subicct
to coffcquentid darnagcs of nore fisn 11,000,000 ot thc antount of this
whicberetis glcatet

-4 -
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7.

8.

Gonf,ice Contractot sdroosldges this Agrccmcntis aubject toA.R.S. S 3&511, wttich dlons for
enqelletion of this futccmcot in the evcot any pceoo vho is signiEcendy involved in initbtin&
nqotiatin6 secrtiog dnfting or cle.ting thc Agnecmcnt on City's bchetf b dso an employee, egcot, or
coosultent of aoy othcr party to rhis Agreement

Ineuancc.

8.1 Rcquinmcnts. Cootrrctor must obain and maintsin thc follon'ing insurancc CRquLcd
Insurancc'):

e. C,ontactot and Sub-contractonr. Contrrctor, rnd cach Sub-contactot pcrfotming work or
ptoviding matctiels rdetcd b thb Agccocot must procutc and meintain the insunnce
coverlges dcscdbcd bclorp (collectively rcfetred to hetein rs thc nContrector's Policics),
uatil cadr Party's obligationr uodc thir Agccmcnt are completcd"

b. Gcocmll.iebility.

(1) Cootnctot Eust.t dl timcs rclevaat hcrcto crrnl e coomcrcid g€o€rrl lirbility
policy with a combincd singb limit of et lcest f 1,000,000 pcr occtrrcoce and
$21000,000 annud.gtcgttc for cach plopcrty damage and contrechrd prcpdty
damage.

@ Subcoaructon must et dl timcs dwaat hercto cecyc gcocnl comoacigl liability
policywith a combined ainglc limit of atlcast $1,000,000 pcr occurcoce.

(3) Ttis commcccid geocnl fnbility insutancc must indudc indcpcndcnt contractorgl
liebility, contrrctud liebility, bsoad fotmptopcrty covcf,ege, XCu hazards if
rcqpcstcd by the Gty, and r sqnration of insurancc prwision

(4) These limio uy bc mct thrcugb a conbination of pdmary aod cxccss liability
covefaSa

c. Auto. A business auo policy ptoviding a liability limit of rt lerst $1,000,000 pct accidcot
for Coacactor aad 11,000,000 pcr eccidcnt fot Subcontnctors aad covccing ownod non-
oumed aod hircd automobiles.

d. Worke$r Compcosation rod Employcr's Liebility. A worke$' compcasatioa and
liebility policy ptoviding et lcast thc minimum bencfic rcquitd by Arizona law.

a Notiac of Chmges. Coatractot's Policics mustpt(Fide fornotlcss thln tQ days'adraocc
wittco noticc to GtyRcptcseotativc of:

0) C.anccllation or tcnninetion of Cootrrctor or Subcontrrctotrc Policics;

A) Rcduction of the covcragc limits of any of Cootrrctor or and Sub-contractor's
Policics; rnd

(3) Any o&ct matctidmodiEcrtion of Contractor orSubcontrecto/s Policies rclated
to this Agrcanent

f. Ccti8catcs of Insunncc.

(1) Stithin 10 burincss deyr aftet the cxecution of the Agecoeog Contractor must
delivcr to City Reprcseotrtivc certificates of insutroce fot cach of Contmctor and
Sub-cootrectot's Policico, vhichsill coofirm thc cxistcocc otissuroce of
Contrector rod Sub-contncbr'e Policics io eccotdancc with tbc Fovisions 6f rhis
occtioo, and cqice of thc andonemcnta of Contnctot and Subcoatnctor's
Policiec in accotdaocc with thc ptovisions of thie scction.

@ City i" aod will bc nndc no obligxtion cithcr to asccrtein ot coofim thc cristence
orissu.oce of Colrtractor and Sub-conttactor's Policics, or to creminc Conttactot
and Sub-coatncto/s Policies, or to inform Contrector or Subcolrtrectot in the
cvcot ftat eoy covcragg does oot comply with the tequfucmeots of this section.
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8.2

(3) Cootrector's fsilute b securc and rneinain Coatnctor Policics rnd to assrrc Sgb'
cottnc.torpoliciea as nquiredwill coastifirte e matcdd &faultundct thc
Agnccmcot

g. Othet Contrrctots otVcadors.

0) Other contnctoss ot vendotr that mey bc contlectcd with in cooacction with the
Ptoicct 6ust procure aod maintain insurarcc co{remge as is eppoptietc to drcir
particulrs contracL

@ This inswance oovcrage must complywith the rcqgircocnts sct fostb ebovc fot
Colrttectot's Policiee (c.g., thc tcAdrcococ pertdning to eadorscmcoB to namc
tbe pattics as additiond insurcd parties aod cettificates of insunoce).

h. Policics. Ercept widr lespect to workcts' compeusation and crrploycth li"bility covctrges'
Gty must bc nrmed rod popedy eodotsed as rdditiondinsrueds on dl lnbility policies
rcquired by eis section

0) Thc covcmge cxtcnded to edditiond ioslucds must be Ptimiry aod must not
conttibutc witb roy inrutrnce or self insrr.ncc policies ot ptognms meinaincd by

the additiondirurrte&.

@ Allingu.nccpolicieo obtained pusuant to this sectionmustbcwith comprnies- -
lqdly authorizod to do busincss in thc State of Arizona and rcasoaably acceptable
to dl pettics.

Sub-contnctots.

& Coatractor must rlso ceuse its Subcotrtnctots to obaio aod mainain thcRcquited
Insutro,ce.

b. City may coosidcr waiviog thesc insutaocc tequfucmcots for a speciEc Subcontteetor if

Cityis setis6ed the enounts rcquircd.te not avrilable to &e Subconttactot
and th. insurancc the Subcoatrector docs have is appropdetc for the Sub-coatractot's
utott uodct this Agrecment

c. contractor rod sub-cmtrrctots must providc to the ci9 proof of the Requircd Intunoce

vfiancvet requcsed.

Isdotrigetios.
.. To the frrllcst extcrit petmittcd by lew, Contractos must dcfcn4 ind€mniry, and hold

harmlcss City aod ie dcctcd of6cials, of6cers, ccrployees and agarts (cadq an

"Indcmnified Prrty,n collectivcln the ntndconificd Pudes'), for, ftom, and against any and
.ll cteims, dc6rods, lctimc, &mrgcs, iudgoeoe, setdcnrcnts, pcsond iniruy G!.htdtng
sic}ncss, disceog dcath, end bodilyhattn), ptopcrtt da@ge (ndudingloss of use),
in&inptncng govcrnmantd actio,n and all othcc losscs rnd cxpcosco, indrrding attornep'
focc ana Utigtioo elrcnsca (cach, o "Dcmand ot Brpcnse"; ollcctivdy, 'rDcmnnds or
E4cnses) userted by a third-party ("c. a pcrsoo or cotiry o&ec thrn 9ay_* C.ottactor)
enJ thet aris6 out of or tedts &om thc brcech of thig by thc Contractot ot
thc Contlecto/s nqligeot actions, ettote or omissions (nchrding aoySubcontrrctor ot
othcr pcson o,t f,-n cmplotd by Coatractor), wtethcr sostsiod bcfoic or aftct
cooPletion of thc Ptoicct

b. This indcmnity md hold hcoless provirioa applics crcn if r Deoand or Erpcrrscis in
pett duc to thi Indcmnifid Party'snqligcoae ot b:eech of a rcrpoasibility-q9* ,hit
igr.o.og butin thlt cvcng Conuactotshdl bc linble ooly to,the cxtcat thcDcinaod or
Elpcnse rceule ftom the ocgligeoce or bteach of a tesponsibility of Contractot or of any
pctson ot cotity fotrfrom Contractot is rcsponsible.

8.3
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9.

c. Conttacor is not rcquircd to indconiff aoy IndcmniEcd Pattics for, &om, ot against aoy
Dcmand orErpcose resultiog from thc lodemnificd Party's sole negfigeoce or othcr fault
soldy rttibutrble to the Indcmnificd Prrty.

E-vcrif, Rccords end Audi6. To thc extcot applic$lc undcr rL&S. S 41-4401, thc Contractot wennt
thcir compliance ond that of its subcontracton with all fedccal irruni$otioo Inrs aod tqulations that tdatc
to &cir anploycce rnd cooplienccwith the fuvanlry- teErfucmcnc rurdctA.RS. $ 2$Aa(A). Thc
Contnctot ot subcontracto/s btcach of this wetrmty shdl bc dcenrcd a matcdd brcach of theAgreement
and mey ncsult in thc tctminetion of thc Agrccmcot by thc City rmdcr thc tccos of this A$ccment Thc Gty
reains the lcgrl dght to trndomly inepect the papets rod lccotds of tbc otbcc party 3o cosurc that the otber
perty ie cooplying witb 6c ebovc-oeotioncd ururanty. Thc Contnctot and subcootactotvafieot to kcep
their rcspectivc pepcrs and rccot& qrco for nndorn inqpection dudng notnd busincts hon by thc othet
party. The partiec rhell coopcretc rrith thc Gt/s nndour inspections, indudlng gnrting thc lmPccting patty
cotrydibts onto th&respective ptopcttiee to pcdorm thc nodom inspcctions rodwliving thcitrcspcctivc
.i$u to kecp such p.pcr3 rndrccot& confidentid.

No Boycott of Imecl Tbc Partics agrcc 6et thcy ate not ourcody €og€ed in, and qgrcc that for the
duation of thc Agrecocot thcy will oot cogrge in, r boycott of Israd es thrt tcrm is de6ncd in A.RS. S35-
393.

Noticce.

11.1 A aoticg rcqucat or othet communicetion thet ir requLcd ot pcmiaed undc this futccmcot (cech
a nNoticc) will be cffcctivc onlyif,

, ThcNoticeisinwitingald

b. Ddivcrcd in pcsotr or by ovcmight aouier scrrice (ddivcry charges prepaid), cettiEed ot
tqistccd mcil (rcturn rcccit tcqucstcd); and

c. Notice will bc dccmed to have bceo ddivctcd to the pcrsoo to r*ro it is ad&cssed as of
the date of rcccipg if,

(1) Rcccived on e hrsincss day, ot bcfotc 5:00 p.nr., at the addtcss fot Noticcs
idcotificd fot the Puty io this Agtcaneot by U.S. lvt i! h.od dclivecy, or ovccnigbt
coruict sctricc on or bcfone 5:00 p.m.; ot

@ As of 6c ncst business &y efter rcccipg if tcccivcd aftcr 5:00 p.rn

d. Tbc burdeo of proof of thc placc and time of dclivcry is upon the Prrty gieing thc Notice;
rod

a Digitalizcd eignrtrucc rnd copics of signaaues will heve thc ganrc cffcct as otigind
signatutcs.

ll.2 Rcfireecntrtivcs.

s. Contractor. Contractor's rqltescotrtivc (the "Contnctot's Rqrtcseoative') euthodzcd to
ac on Contmctode bchdf s.ith rcapect to dre Proiecg and his or het addrcss for Noticc
delivcryir:

CotporatcJob Bank
c/o JocDiGiovaoni
1955 E &oaduny Rd, Suitc 102
Tcmpe tr285282
48G96ffi709
i oc@coqporeteiobbaot com

b. City. Cit/t rqrcscntetivc fCity's Rcpcsetrutivc) euthotized to act oo City's bdra{, and
his or hec addrcss for Noticc ddivery is:

10.

lL
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Gtyof Glcodalc
c/o Coonic Schncidcf
5850 W Glcaddc Avcoug Suitc 317
Glmddc,Arizonr 85301
623-930-2%8

Wtth rcqgircd copy to:

Citylvfamgcf
Cityof Gleodde
5850 Wcst Glcoddc Avcoue
Gleodalc, Arizone 85301

GtyAttotncy
Cityof Gleo&le
5850 West Glan&le Avcouc
Glco&lc,Arizona 85301

c. ConcurrcntNotices.

(1) All noticcs to Cit/e rqrcentrtive must be given coacrueotly to City IUrn gcr
rnd CityAttorncy.

@ A noticc will not be deemcd to have bccn rcceived by City's tcprceotative until
thc time thatit has rlso beco leccivcd by Citf tvlaoaget and CityAttomey.

(3) Gty oay eppoint one ot tnole dcsignccs for the purposc of acociving noticc by
&livcty of r wtittctr notice to Cootrrctor idcoti&ing thc dcsigocc(r) and thcir
rcspcctivc addrcssc for notices.

d. Chaoges. Contrrctor or City mey ch.nge its ot infotmrtioa on Noticg by
giving Notice of tbc chaogc io rccordence with thie scction at lcast tco days ptiot to thc
chaoge

Fioanciog Asrignmcnt City -"y assign this Agnccocot to eoI City-affilieted cntity, induding a non-
p:o8t co4roratioa or othet cotity n'hoac pdrarry putposc is to own ot nren ge the Proicct

Endle Agr,ccncng Sunrivdi Countcrprrta; Signeuu.

13.1 Intqration. This Agrceocot conaine, cxccpt es stetcd bclow, thc cntirc rgtceocat bctcrcco City
and Contrector aod nrpctsedcs dl prior couvetsations aod ngotietions bctweeo thc pettics
rcgasding thc Proicct or thir Agrcencoc

t Ncithct Pcty has me& roy rcprcscotrtions, vetnndcs os agfcemeoe .s to any mattcts
conceming thc Agtccrncods subjcct mattec.

b, Rcpttscotetionr, sbtcmeot8, conditions, orwesrntice not cootaincdb this Agrecnrcoturill
not bc binding on thc Pattics.

c. The solicitetion, any addcodurns aod the rcsponsc aubmittcd by the Contnctor are
incotporetcd ilje rhic Agccoent as if otteched hereto. Any Contnctot rclpoose modifics
the odgind solicitetion ee statcd. Inconeigtcociee bctweco tbe soliciatiotr" my rd{enduas
end thc rerponsc or any cxceqpr ottached rs BrhibitA aad this Agccmcotndl bc
resolred by th" tccms srd cooditioag stctod in this Agrccmcnt

13.2 Interylcation.

,- Thc particr 6idy ncgotieted the Agrecmcnt's provisions b the crtcnt they bdforcd
ncccsrry aodwith thc lcgd lcpsecntation they &emed apploptiatc.

b. Thc parics arc of cqud bargaining position and this Agrecmcot must bc construd cqualtt
bctvrcco the parties without consideration of vhich of the perties may have dmfted this
Agccrncrrt

c. Thc Agtccocnt vill bc intctpteted in accotdanoc with the laun of the Strte of Arizona.

'8' 
rnoa6
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13.3 Sunrival. E"""pt as spcciEcally povidcd othswise in this Agrccmeot, cach umrnty,
tqrtcscntation, indcmnificetion rnd hold hrffrless provision, insntaocc rcqufucrncog aod crcty
othcr tiglt, tcnrody eod rcsponeibility of rParty, will supive completion of thc Prciccq or thc
cetlicr tctminrtion of this Agrccocot

13.4 Amcndmcnt No amcodmcnt to this Agrccmcot will bc binding unlcss in uniting and cxcctrtcd by
the pertics. Any rmcodmcot nay be subject to City Gouncil apptoval Electrcnic sign tutc bloc&s
do not conatitutc crec.ution.

13.5 Rmodics. Allti$r andrcncdics providcdin thir futccmcoterc cumulativc aod the cxctcisc of
dry onc ot EorG tigbt or rcmcdy will not rffect aay othct;g!'ts ot teraedics undcc this Agrccnrant
or epplicrblc law.

73.6 Scvccebility. If any pwisioo of tria Agrcement is voided ot fouod r:ocoforccable, that
dctctminstioo vill not rffcct thc vdidity of the othct plovisions, and thc voidcd ot uncofotcceble
ptovision will bc dccmcd reformod to coofotm to applicable lev.

13.7 Countctpatts. This Agrecncot mry bc crecuted in countctpatB, rnd dl couotc4ratts will togethcr
comptise onc instnroeat

Tcrm. The tcrm of this Agtecocnt cotnrtence8 upon the cffective &tc and coatinues fot a onc $).yot
initial paiod Thc Oty mey, at it! option end with the apptoval of the Contnctor, cxtrod the tctm of this
Agrecocnt ro edditiond fonr (4) yeats, tcncweble on rn annual baeis. Cootractot will bc ngtifiedin *iting
bf tb" Gty of its intcot to extcnd the Agrcaneot paiod .t least thfutt (3O) cdendat &ys priot to thc

crpiratioa of thc otigind ot aoy rcoewel Ageemcnt pctiod. Pticc adjustmcoe will ody bc reciewed dud$

6- furccracnt rcoetnl pctiod rod rny euch pticc adjustmcot will bc a dctctnnining 6ctor fot any tetrcml

Thctc.!s no rutometic tcocmds of this

Dirputc Rcsolution. Esch cLirn, controeenry and dispute (coch a'Dispute') htq/ccn Contractor and

Citf",ill be reaohcd in eccotdance with Exhibit C. Thc fi.al detccminetion will bc rnrde by the Gty.

E:rhibiu. Tbc followingerhibits,vith tcfcteocc to thc tccm innthich they atc firtrcfcrcocd erc

incorporeted by thit rdcrcnca

EEhibitA Projcct

ErhibitB Compeosatioa

ExhibitC DisputcRcsolution

(Slgmnucs .ppcai oo thc following pagc)

r{0n6

15.

t6,
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Thcpnr,ties catelioto thirAglecocot rs of thccffcctivc dea rhom rbove.

C,itof Gleodrlc
roArizooe tuuoicipd

Vz-
Bp lftrin&Phdpo
Its: Ciglrfrnegc

CotpotetcJob Bro\
oArbore coqrontion

-  10 -

ATTEST:

Julic

APPROVEDASTO FORM

loC A161 6yfft{ I
Its:€{EcUT|V€ yP
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EXHIBIT A

TECHNICAL RB|CRT'IrING & STAFFING

PROJBCT

CorpontcJob Baok shdl ptovidc tecbnicd tccnriting aod saffng sanices as dcscdbed on thc etachcd ErhibitA.
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SOLICITATION IIIMBER:

DESCRIPTION:

PIIBLISEED DATE:

OTT'ER DI'E DATB AI{D TTME:

PRF-OTT'ER, COMERENCE:

EXHIBIT A

CITYOFGLENDALE
IT{ATERIALS MANAGEMENT
REQUEST FOR PROPOSAL

RFP 1642

TECHMCAL RECRI,ITING & STAFFING

APRrL t4,20t6

MAY 3, 2016, 2:filpm locel time

APRIL 2l,20t6AT 2:00 PM
The pre-offer confcreircc will bc hcld at City of Glendale 5850 W.
Gle,ndale Avenue - Municipal Building Third Floor,
Confqence Room 3,t Glendale, AZ 85301
Atteodaocc is not required.

Clty of GlendrleST'BMITTAL LOCATION:
Meterldr Menrgement
5t50 Wcrt Glcnddc Avenue, Suftc 317
Glendrlg Arlzona E530f

hoposals must be in the actual posscssion of l'{aterials Managemeirt on or prior to tbc timc aod date, and
at the locatim indicatod. Materials Maoagenart iE locatcd on the thfud (39 floor of the Glendale
Mnnicipal Office Complex (City Hall) in the Enginoering Deparhent. Proposals are accepted from the
hours of 8:00 a.m. and 5:00 p.m., Monday tbrougb Fridan unlcss othcrrrise indicated for a holiday. All
proposals will bc rcceivod and tinddate stanpcd at the Engineering Department's window. Late
proposals will not be consider€d-

Proposals must be submitted in a sealed cnvelo,pc with the Solicitation Number and the Offerot's pame
and addrecs clearly indicatad on the e,nrelope. See Paragraph 2.3 for additional instructions for
prepering rn offer.

Proposals shall bc opened publicly at the time, placc and location dcsignated on this page. Only the name
of each Offcnor shall be publicly read and rpcordod. All other information contained in thc pro,posals
shall be conlidelrtial so as to avoid disclosure of conteirts prejudicial to competing Offeron.

OFTERORS ARE STRONGLY ENqOI'RAGED TO CAREFT]LLY REAI) THE ENTIRE
SOLICITATION.

For qucstions regnrding this soliciation contact!
Connic Schneider, C.PJII
Purcharlng - Mrtcrieb llflrnrgement l]Mrion
5850 WGlendale Av., Suite3l?
GlendelsAz t53ll1
623-930-2t5t
CSchneider(D'lendalcczcom
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CITYOI'GLDNDALE
Meterialr Manrgement

58511West Glendale
Avenue, Sulte 3t7

City of Glcndele
Meteriek Menagement

Sollcltrdon Number: RFP 16-42
TECNMCAL RECRUITING & STAFFTNG

1.0 SPECIFTCATIONS

I.I INTRODUCTION

The City of Glendalc (City) is solioiting Roquests for Proposals from qualified firms or
individuals (Recruiter/Contactor) to provide technical recruiting and staffng seruices as
described within this solicitation. The goal of thc City is to have a grcup of qualified
firms that specidize in tcchnical recruiting and staffing. All shall be capable of providing
a selection of candidatcs who are qualified in a variety of inforrration technology
positions on an as-needed basis.

The Information Technology (IT) goup zupports over 1900 users and 29 locations across
the Cig. IT is responsiblc for providing Service Desk, telecommunications, application,
s€rv€r, and nefirork support.

t.2 scoPE oF sERvrcEs

t2.l MINIMIJM QUALIFICATIONS/REQUIREMENTS: Recnriter shall:
l.2.l,l Spocialize in information tcchnology staffing senices including t€mporary

placemeots;
12,12 Usc prorrco testing and screeiring pnocodures to validate candiddes' tochnisal

comp€t€ncy;
12.13 Conduct criminal backgound checks and conduct behavioral scr€cning to validate

candidates' suitability for employment;
1.2.1.4 Perform reference ch€cks in advmce;
1r.1.5 Be able to obtain and/or retain a sufficient pool of qualified IT candidates to

meet the City's needs;
1,2.1.6 Provide the City with a singlc point of contact for the manage,rnent of sernices

stat€d herein;
t.z.lJ Ensure qulified candidates will follow the City's technical policies and

pr,ocedures including ohange control and systc,m dosum€ntation require,meirts;
an4

1.2.1.t Provide a placement guarantee for all candidates recruitad.

1.2.2 RECRUITMENTREQTJTREIIIENTS:
Occasionally, the Ctty may need assistance in the recruiheirt for technical positions.
The City may request recruihent services ftom multiple recruiters for the sure position,
A sampling of the highly sought after positions that may be required by the City include
but are not limited to the following:
. Systeins Anallst
. S)tstqnsAdministrator
o Network Engineer



CITYOFGLENDALE
Materlals Menagement

5850 West Glendale
Avenue, Sulte 317

Arlzona 85i101

Clty of Glendele
Materlels Monegement

Solicltetion Number: RI'P 16-42
TECSI\IICAL RECRUITING & STAFFING

o DatabaseAdninishator
o Network Engneer (SCADA experiencad)
. Control Syrtem Engineer

122.1 Elrlns Procgs - While the City may make changes to this prooess, the tpical
hiring process is as follows:

1.22.1.1 ldendfirlnq Cendldates
e) City will provide the recmiters with the job desciption of the position

being recnrited for which includes minimunr qualifications, special
requireureirts, and certifi oations required;

b) Candidates must meet 1tr6 minimum qualifications of the position in ordcr
to be oonsidered;

c) Recruiter shall provide the City with list of galified candidates;
d) Recruiter shall conduct recruituent;
e) City will rwiew r€sumcs from recruiters;

D City wiU identifr candidate(s) ftom Recruiter's list of qualified cardidates
to intervieur;

g) City will condus't phone interniew with ideirtified candidates
h) City witl conduct in-person/Skpe interviews with candidate(s) from

phone interview(s) that the city daormincs are most qualified;

l) At times, multiple intervierils may be requested;

12.2.1.2 Unon ldentificrfion of Too Crndidete:
a) Rccruiter shall conduct reference checks uing the city's required

Refereirce Check forn, which is ouently in paperformat;

b) Recnriter shall ensure the candidate completes the City's job application;
c) R€sruit€r shall submit complaed reference checks and completed

application and resume to the Humao Resourcc contact;
d) The City's Human Resources Department will review the information and

will contact tho rccruiter with a salary offer;
e) If the candidate accepts position" a conditional offer letter will be prepared

by Hunan Resources and a strt date identified;

D All job offers are contingent upon successful complaion ofthe City's own
background check.
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'ff*
1.23 SELECTBD CANDIDATD:

123.1 Recruitmcnt Feer:
e) The City shall not pay the direot hire recnriment fee until 30 days after the

candidate's first day of work.
b) City requires that tbe rccruiters assist the City in identiffing a new

candidarc at no cost if the original candidate is raleased fiom the City
within 60 days ofthe first day of wort.

1.232 Temo-to-Eife:
e) The City may at its option, hire ternporary or tempto-hire technical saff

in the went of there being an immediate need to fill a position.
b) Should the City convert a teinp-to-hire candidate to a full time City

einployee, notice sball be providod to the Contractor 30 dap prior to the
conversion.

1.233@
a) Dir€ct hire technical positions firndcd by the City's Policc pcearment

must compl€tc ao in depth background check.

b) Once a direct hire candidate has been identifie4 hdshe will be given a
conditional job offer that is contingent upon the successfirl completion of
the backgrormd check performed by the Citg

c) The direct hire candidate will oomplete a background packet which will
be submitted to the Polioe Department so the background check can be
conducted.

d) A polygraph test may or may not be rcquired and the determination will be
made by the Gleirdale Police Department.

e) Upon succ€ssful oompletion of the background check, a start date for the
candidate will be identified.

f) Temporary staffshall have undergone a background check conducted by
the Rec,ruiter including E-V€rify.

g) The City resenes the right to conduct a fngerprint background oheok for
all new direct hires and for temporary place,ments if doeined nco€ssary.
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2. SPECIAL INSTRUCTIONS

2.1

2.1.1 A PreOffer Conferencc will be held on Aorll 21. 2016 2:00 P.ltil. Arizonr Tlue.
tocefrd et5tli0 W. Glendele Avenue Room3A. Atteirdance is not required"
Copres of the Roquest for Proposal (RFP) will NOT be available.

2.1.2 The purpose of the oonfer€,nce will be to clariS the contmts of the solicitation in
ordcr to prcveirt any misrmderstanding of the City of Glendale's position Any
doubt as to the requircments of the solicitation or any apparent omission or
discrepancy should be prcsented to the City at the conferc,nce. The City will
daermine the appropriate astion neccssary, if any, and issue a written amendment
to the solicitation ifroquired. Oral stat€ureots or instuctions will not oonstitutc an
amendment to the solicitation.

2.2 W The Offeror rhall rubmit Oree (3) hardcopiec marked as
6Copicl'. The ofieror rhall rubmlt a complete propooel on e CD or f,ach drlve as
one ftle folder. The foHcr rhdl bc idcntlfied er (RFP lGxr -'Original - Nome ol
Scron" @or eremple: RFP lGxx - Orlglnal - ABC Comprny.)

The proposal responscs shall b€ submitted in a bormd format (i.e. threo (3) ring looseJeaf
binders, spiral and/or report covers). Proposals should be divided by tab sections
according to iteurs listed in the Preparadon of Proporal Packrge Inetrucdons eectlon
23. This u'ill assist thc svaluation panel in identifying iterrs and information snrbmittod
within the proposal. Offenon may r€produce the forms and reqreate inforrration, but all
of the roquired information must be presentod in the order roquested.

The Offenor shall complete all sections of the solicitation in the format grven in the qpac€
provided. If additional space is noedcd than what is given, enter "See attachment for
detail." Proposals that do not conform to tlre above format may be rejected.

The Offeror shall bear all costs associated with submitting the proposal, including
proposal preparatioq site visitation or any travel conn@ted with sr$mission of the
proposal. The City shall have no liability whatsoever for such costs.

2.3 The following itenrs shall be completed
and returned including the written, narrative rcsponses required in scstion 2,4 Submission
Require,ments. Failure to include all the items may result in an offer being rejected.
Offerpackages shall bc submittod in the following order:

2.3,I CO\IER SEEET
232 OFFER SEEET, Secdon 5.0
233 PRICE SEEET, Secdon 6
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23,4 ADDEIIIIDITI4 Retun all eddenda (lf applicable).
23.5 SUBMISSION REQIIIREMENTS' Section 2.4 (written nrrradve)

2.4

o Ofreror's should prolide written, narrative responses for each item requested
within the criteria below;

o Unnecessarily elaborate responses beyond that suffrcieru to present a complete
and efective response to ,his solicitation are not desired. Do ttot provide general
orutwers or reference to sales literatwe:

r Wheir applicable, zupporting documeirts should be attached and reference the
appropriate cniterion;

o Inolude the itcm number wheir responding to each item;
r Offeror's, at aminimum must submitthe following information:

2,4.I EXPERIENCEAI\DOUALIACATIONS

2A.l,l Offcror's proposal should include:

. Companypnofile that details company history;
o Organization chart;
. Business locations; and
o Numberof years in business.

2.4.1.2 Offeror strall provide names and years' of ocpedence of key personnel;

2.4.13 Offeror shall provide adcscription ofthe firms size and organizational
structure that includes number of years' orpcrience in the IT Statrng
and Recruitingbusiness, areas of expertise, and special achieveinents;

2.4.1.4 Offcror shall provide daails of recruitncnts undertakeir that ale of
similar natur€ based on the City's Specifications;

2.4.15 Offeror shall describe training in tochnolory provided to their
temporuy candidate pool;

2.42 METEOD OF APPROACE

2.42.1 Offcror shall clearlyprovide their writteo of the City's
requiremeirts, specifications, meeting the terms and conditions of the
RFP and matching the proposed methods to accomplish the noeds of the
City;
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2.4.3

2A.4

2A2.2 Ofretor's shall provide a comnunication plan between key personnel
and the City of Glendalc;

2.42.3 O,treror shdl desodbe method and approach for recrtriting technical
talent;

2A2.4 Offeror shall describe how a candidate's technioal skills are identified,
assessed, and validated;

2.4.25 Offeror shall d€scribe tlpes of testing conducted and soeeoing
processes uscd, prior to sclecting a candidate in their temporary staff
pool;

242.6 Offeror shall d€soribe their method of approach to fracking temporary
staffattendance;

2.42J Offenor shall describe the commrmication proc€ss uscd to notify the
City of an assigned tcmporary staffs abseoce;

CAPACIIY OF OFFDROR - IC{OWLEDGE OF PHOBND( MARKET
2.43.1 Offelor shall p,rovide three (3) r€c€trt (within the last 3 yean)

client/sustomerrefer€ncos ftom organizations of similar size and scope
to the City for the scndoes described herein. Include:
2.4.3.1.1 Nane ofOrganization;
2.4.3.1.2 ContactNane and Title
2.4.3.1.3 Semicedates;
2.4.3.1.4 Nusrber of temporary positions filled;
2.4.3.1.5 Number ofresruiments conducted and positions filled;

2,4.32 Offeror shall describe fteirknowledge of the Phoenix market;
2.4.33 Offeror shall dessribe thcir tumoverrate of temporary assigrrment

employees and ret€Nrtion rate for recruiments;

PLACEMENT GUARANTEE
24.4.1 Offeror shall describ€ their place,ment guarantee;
2A.42 Offeror shal describe their process to address a situation whcre the City

is not satisfied with the temporary staffplaced;
2.4.43 Offeror shall describe their process and replacenrent polioy to address a

situation where a tcmporary staffposition leaves priorto the eird of the
assignme,nt;

PRICING STRUCTT'RE
2.45.1Offeror's shall bid in accordance with the pricing structure as outlinod in

Sestion 5. While cost is a significant factor in the dcermination of awan{
it is not the only fastor. The award will not be based on price alone, nor
will itbe based solelyupon the lowest fees submitted.

2AS
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2.6

2J

25 EVALUATION CRITERH fire waluation siteria is weighted in accordance wittr the
Submission Requirements, section 2.4.

Experiencc and Qualifications - 20%
M€thod ofApproach -20%
Capacity of Offeror - Knowledge of Phoenix market - 20%
Place,ment guarantee - l5o/o
Costs -25o/o

TYPE OF AWARD The City res€rves the right to nake multiple awards or to award by
goup of line items, or to make an aggrcgate awand, whichwer is deemed most
advantagoous to the City. If the City det€rmines that an aggregate award to one bidder is
not in the City's best inte,rest, "all ornonen Bids shall be rejected.

ALTERNATE OFFERS/EXCEPTIONS Off€rs sub'mitted as alternates, or on the basis
of exceptions to specific conditions of purchase and/or r€quir€d specifications, must be
submitted as an attaohment referarcing the specific paragraph num@s) and adequately
deftring the alte,lnate or exception submittcd. Offenor shall olearly and specificaUy d€tail
all exceptions to the sroc{ require,meirts impos€d by this solicitation. Detaild product
brochures and/or teohnical literaturc, suitable for e!'aluation, must be submitted with the
Offer. If no exceptions ar€ talce,n, City wil expect and require complae compliance with
the specifications and all oonditions ofpruohase.

28 SITE INSPECTION Offeror shall visit the site(s) to become fmiliar with any
conditions whish may affect the performance and pricing. Submission of an Offer will
be prima facie evidelrce that the Offenordid, in fact, make a site inspection and is aware
of all conditions.

2.9 INOUIRIES Any question related to the Roquest for Proposal shall be directed to the
Contract Officer whose narne appears above. An Offenor shall not contact or ask
qucstions of the departnent for whom the requireme,nt is being proanred. The Contact
Officer may requirc aoy and all questions be submitted in writing. Offerors are
eircouraged to submit written questions via electnonic mail or facsimile, no later than
llve davs prior to the p,roposal due date. Any correspondence related to a solicitation
should refsr to the appropriate Request fur Proposal number, page and paragraph
number. fui eovelope containing questions should be identified as zuch; othcnrise it
may not be opeired until after the official proposal due date and time. Oral
interpretations or clarifications will be without legal effect. Only questions oswered by
a formal written arrendment to the Rcquest for Proposal will be binding.

2.10 @ Offercr sub'mittals will be er/duat€d by an evaluation panel.
Awarrd shall be made to the responsive, responsible Offercr whose proposal is
daermined to be the most advantagoous to the City.
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2.ll PANEL CONTACT Offenors shall have no exclusivc meetings, conversations or
cornmunications with an individual evaluation panel member on any aspect of the RFP,
after zub'mittal.

2,12 INTER\aIEWS The City res€rvqr the right to conduct inteirdews with some or all of
the Offcrors at any point during the evaluation proce$. However, the City may
detemine that intervisws are not necessary. In the event intelr"iews are oonduoted,
information provided during the interview prcosss shall bc takm into consideration
when waluating the stated sritcria. The City shall not reimburse the Offeror for the
costs associated with the inte,lrriew proc€ss.

2,13 The City res€ryes the right to make zuch
additional investigations as it deems nesessary to establish the compctacc and
financial stability of any Offeror zubmitting a proposal.

2.14 Dissussions may be conducted
with responsible Offerors ufro snrb'rnit proposals detennined to be reasonably
susceptible of being selectod for award; and may obtain pertinent information for the
purpose of clarification to assure full rmderstanding of, and reqponsiveness to, the
solicitation require,me,nts. Should the City elect to call for best and final' offers,
Offenors sha[ b€ acconded fair and equal treatment with respect to any opportunity for
disctrssion and rerdsion of proposals, and snroh rwisions may be perrritted after
zubmissions and prior to awrd for the purpose of obtaining best and final offers. In
oonducting dissrrssions, there shall be no disclosure of any infonnation derived from
proposals zubmitted by competing Offerors. The purposes of suqh dissussions shall be
to:
2.14.1 Det€,nnine in greaterdetait such Offeror's qualifications, and
2.14.2 Explore with the soope and nature of the prqecq the Offeror's proposed

malrod of performancc, and the relative utility of alteinate methods of
approach;

2,14.3 Determining that the Offeror will make available the nocessary personnel and
fasiliti€s to perform within the required time;

2,14.4 Agreeing upon oompeosation whiah is fair and reasonable, taking into account
the estimated value of the required seruioe, and the soope, complexity and
nature of zuch services.

2.lS BEST AIYD FINAL OFFERS The City may request best and final offers if deemed
n@essary, and will daermine the soope and subject of any best and final request.

2.16 PROFOSAL EVALUATION The City res€rres the right to sesure additional
information ftom the Offeror in various forrrs and or to award based on zubmitted
information.
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2.17 NOTI9D OF INTENT TO AWARD AND PROTEST PERIOD Information about
the rpcommended award for this solicitation will b€ postd on the lnternet. The
information will be available for review on thc City's Materials Management Intemet
home page urwur.glendaleaz.corn/pruchjsins immediately aftcr the City has completod
its evaluation process of tbc oftrs received. If you have any questions, or would like
fiuther information about an intcoded award, contact the contract anal)6t imrnediately.
Any protest must be zubmitted to the Materials Manager no later tha'l s€v€o (7)
cale,ndar dap fiom the date of posting on the Iintcrnet Please go to:
http://www.gleirdaleaz.com/Purchasing/doingbusinesswithgleirdale.cfn for information
and instnrctions on how to file a protest with thc City of Glendale.

2.18 At any time prior to the specified solicitation due
date and time, an Offeror may formally withdraw the proposal by a writteo letter,
facsimile or eleqtronio mail fiom the Offenor or a designated representative. Telephonic
or oral withdrawals shall not be considc,red.

2.19 The City will not be
responsible for any offeror €Nrors or omissions. All prices and notations shall be writt€o
in ink or t5@. Chuges or corrections mads on the offer form must be initialed in ink
by thc individual signing the offer. No corrections will be permitted after the offers
havebeen opened.

2,20 COMPBTITM NEGOTIATIONS Exclusive or concurent negotiations may be
conducted with responsible Offero(s) for the purpose of altering or othenuise changing
the conditions, terms and price of the proposed contaot rmless prohibited. Offerors
shall be acoorded fair and €qual treatrrent in conducting ncgotiations and thcre shall be
no disclosure of any information derived from proposals submitted by competing
offenors. Exclusive or consurr€ot negotiations shall not constitute a contract award nor
shall it confer any property righb to the nrccessful Offelor. In the sr.srt the City dee,ms
that negotiations are not progrcssin& thc City may formally terminate these
negotiations and may clrt€r into subsequeirt consurr€nt or exqlusive negotiations with
the next most qualified offero(s).

221 NO CONTACT. NO IIIIILUENCE DITRING THE RFP PROCESS The City is
conducting a oompetitive RFP proc€ss forthe contract, free frrom imprroper influc,nce or
lobbying. There shall be no contact conceining this RFP from Offerors submitting a
Proposal with any membcr of thc City Council, RFP Evaluation Committoe Members,
or anyone connected with the proccss for or on behalf of the City. Contact includes
direct or indirect contact by the Offe,ror, its employees, attorneys, lobbyists, zutrcgates,
etc. in an attempt to influence the RFP prooess.

From the time the RFP is iszued until lhe expiration of the protest period or the
resolution of any protest, whichever is later (the *Black-Out Period'), Offerors, directly
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or indirectly througb others, ar€ r€sbicted from attempting to influeirce in any manner
the deoision making process tbrough, including but not limited to, the use of paid
media; contacting or lobbying the City Council or City Manager or aoy other City
employee (other tban Material Manageinent ernployecs); the use of any media for the
purpose of influeircing the outcome; or in any other way that could be constnred to
influence anypart of the decision-making process about this RFP. This provision shall
not prohibit an Ofrenor fiom paitioning an elected official or engaging in any other
protoctod first amendment activity after the protest p€riod has run or any protest has
beeo resolved" whichwer is later.

Violation of this provision will cause the proposal or offsr of the Offeror to be found in
violation and to be rejec'ted.

222 PROPRIETARY INF]ORMATION An Offemr shall olearly mark any proprietary
inforuration contained in its bid with the words "Proprietary Information.' Offeror shall
aot mart any Solicitation Form as propriaary. Prioing data shall not be considered
prop'riaary. Marking all, or nearly all, of abid as proprietary may result in rejection of
thebid.

Offeror's acknowlodge tbat the City is required by law to make c€rtain records
available for public inspection. In the ev€,lrt that the City receives a roquest for
disclosure of Propriaary Information by any pennn, court ag€ncy or administrative
body, or otheflr'ise has a reasonable belief that it is obligated to disolosc the Proprietary
Information to aoy such person or authority, the City will provide Offeror with prompt
nrritten notice so that Offeror may seck a protec'tive order or other appropriate remedy.
The Offenor, by submission of materials marked Proprietary Information, acknowledges
and agrees that the City will have no obligation to advocate for nondisclosue in any
forum or any liability to the Offec'or in the ev€nt ftat the City must legally disclose the
Prcprietary lnformation.
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3.0 SPECIAL IERMS AND CONDMONS

3.1 TERM OF AGREEMENT The initial term of the contract shall be one (l) year
upon approval by thc City Council.

32 OPTION TO EXTtsND The City may, at its option and with the approval of the
Contrac'tor, extend the te,rrr of this agreement four (a) additional years in one (l) year
incre,rnents based on satisfactory Contraclor performance. Contsactor shall be
notified in uniting by the City Materials Maoager of thc City's inte,ntion to ortend the
contact p6iod at least slxty (60) calendar days prior to the expiration of tbe orignal contract
period. hioe adjustnrcnts will only be reviewed during contract reirewal.

PRICE AI|JUSTMENTS Contractor ehall submit a rcquest for a rate insease a minimum
of sixty (60) days prior to the cootact rcnewal date. The r€quest shall b€ in writing and
includc supportivc ju*ification for the p'roposed incrpase. The rate incrcasc shall only be
considercd at time of contact extcosion. The City will review thc request and ehall detecmine
if the incrcase shall be granted or if an alteinate option is in thc best intcrcst of the City. The
price increasc adjusmeng if approved, will be effectivc and executcd via a contract
ameardmc,nt.

INCORPORATION BY REFERENCE All responses shall incorporatc by
reference the ScopdSpecifications, terms and conditions, general instnrstions and
oonditions and any afrachmeirts or orhibits. The Standard Terms and Conditions
applicable to this solicitation re posted on the Intenret. They are available for rwiew
and doumload at the City's Materials Manage,ment Internet home page,
www.glendaleaz.com/purchasine. Offeron are advisod to review all provisions of the
General Instnrctions and Conditions for this solicitation.

INSIJRAT{CE Contractor shall proctre and maintain for the duration of the contract
insurance against claims for injurics to persons or damages to property which may
arise ftom or in connection with the performance of the work hererurder and the
results of that work by the Contractor, his agcnts, r€prles€otatives, employoes or
subcontrac"tors.
3.5.1 MINIMT'M SCOPE AI\D LIMIT OF INSI'RAT{CB
Coverage shall be at least as broad as:

35.1.1 Comnercial Generel Lleblllty (CGL): Insurance covering CGL on an
"occumcocc" basis, including products-completed operations, personal &
advertising injury, with limits no less than $1,0001000 p€r oocrur€nc€,
$210001000 aggregate. If a ge,neral aggegate limit applies, either the ge,neral
aggregate limit shdl apply separately to this project/location or the general
aggregate limit shall be twice the required occurreirce limit.

35.12 Automoblle Llabllity: Insuranoe covcring any auto (Code l), or if
Contractor has no owncd autos, hd, (Code 8) aod non-owned autos (Code

3.4

33

35
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9), with limit no less than $1,000,000 pcr accide,nt for bodily iojury and
prop€rty damage.

3.5.13 Workcrst Compenredon: as roquired by the State of Arizona, with
Stahrtory Limits, and Enploya's Liability Insurance wift limit of no less
than $1O001000 per accident forbodily injury or disease.

If the contrastor maintains higher limits than the minimums shown above, the City
requires and shall be entitlod to coverage for the higher limits maintained by the
mntrastor.

Other Ingurence Provisions The insurance policies are to contain, or be endorsed to
contain, the following provisions:

Addidonel Insured Status The City, its officers, officials, employees, and volunteerr
anc to be covered as additional insured's on the CGL policy with rcspect to liability
arising out of work or operations performed by or on behalf of the Contractor
including materialq psfts, or equipment firnished in connection with such work or
operadons.

hdmary Coverege For any claims plated to tlris contract the Contrastor's insurancc
cov€rage qhan bc primary insurance as respects the City, its officers, officials,
employees, and voluntecrs. Any insurance or self-insurance maintaind by the City,
its officers, officials, employees, or vohmteers shall be excess of the Contractor's
insrrance and shall not oontsibute wittt it.

Nodco of Cencelletion Each insurance policy required above shall providc that
oov€rage shall not be canceled, except with notice to the City.

\teiver of Subrogedon Contactor hereby grants to City a waiver of any right to
zubrogation whioh any insuren of said Contractor may acquire against the City by
virfue of the paym€,nt of any loss undcr such insurance. Contractor agroes to obtain
any eirdorscmcnt that may be nec€ssary to effest this waiv€r of sub,r'ogation, but this
provision applies regardless of whether or not the City has recsivcd a waiver of
subrogation cndorsoent fiom the in$rer.

Acceptablllty of Incurerr Insurance is to be placed with insurers with a crrrrmt A.M.
Best's ratiry of no less than A:VII, unless othenrise acceptable to the City.

Verlficedon of Coverage Contractor shall furnish the City with original certificates
and amendatory endors€m€,nb or copies of the applicable policy language effecting
cov€rag€ r€quired by this clausc. All certificates and e,ndorsem€ots are to be received
by the Contract Administrator and approved by the City before work oommenoes.
DO NOT SEND CERTIFICATES TO RISK MANAGEMENT. Howwer, failurc to
obtain the requfued dosuments pnor to the work beginning shall not waive the
Contractor's obligation to provide them. The City reserves the right to require
complete, c€rdficd copies of all required insurance policieq including endorsem€ots
required by these qpecifications, at any time.

l4
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3.6

Speciel Rieks or Clrcumctences City res€ry€s the rigbt to rtodiry these
requiremeirts, including limits, based on the nature of the rislq prior expcrie,lrce,
insurer, coverage, or other sp€cial cirsunstances.

:

To the extent allowed by law, Contractor shall defend indemniff, and hold harmless
the City of Glendale, and its deparfuents, boards, commissions, offic€trs, officials,
irgents, cmployees and voluntee,rs (hereinafter refer€d to as "Indernnitee") from and
against any and all claims, actions, liabilities, damagcs, losses, or expcnses (including
court costs, attom€ys' fees, and costs of claim processing investigation and litigation)
(bcreinafrer rpfened to as "Claims') for bodily injury or personal injuy (including
death), or loss or damage to tangible or intangible p'operty caused, or alleged to be
caused, in whole or in part, by thc negfigent or willful acts or omissions of Contractor
or any of its ownetrs, officetr, directors, agents, employees or zubcontractors. This
indemnity includes any claim or amount arising out o{, or recovensd under, the
Workers' Compensation Law or arising out of thc failure of zuch contactor to
conform to any fcd€ral, statc or local law, statute, ordinance, rulg regulation or court
deqee. It is the specific intention of the parties that the Indemnitee shall, in all
instances, except for Claims arising solely firom the ncgligeirt or willftl acts or
omissions of the Indemnitee, bc indemnified by Contractor from and against any and
all claims. It is agreed that Conhactor will be responsible for primry loss
investigation, defense and judgment costs whene this ind€Nndfication is ryplicable. In
consideration ofthe award ofthis conbast, the Contactor agrees to waive all rigbts of
spbrogation against the City of Glendale, its officers, officials, agents, employees and
volunteers for loss€s arising fiom tlre work performcd by the Contrastor for the City
of Gleodale.

CONfLIqf. OF INTEREST Confactor shall disclose the following: 1) the
name(s) and position(s) of each Contractor's cmployce or zubcontractor that
participated in the preparation of the submittal or who will be involved, direc'tly or
indiroctly, with perforoing the contrac( if awarded; 2) the name(s) of any City of
Glendale einployee who is a rslative of pcrsons identified pursuant to No. l; 3) the
nalne(g and position(s) of Contractor's personnel that have a financial or proprietary
interest in thc contac$ 4) the nam{s) of any City of Glendale employee who is a
relative ofpersons identifiod pursusnt to No. 3.

Providing such disolosrre wil not necessarily disqualiff a Contaotor. Failure to
disclose the requcsted information or any potential oonflict of interest pursuant to
A.R.S. $ 38-501 et seq. may rcsult in rejection of the proposal or bid or any oonfract
being void or terminat€d.
For purposes ofthis lnovision, the following definitions appl)4
*Employee" urcans all persons wlro are employed on a full-tiure, part-time or conhact
basis by the City of Glendale.
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"Relativd'means thc spouse, chil4 child's chil{ parpnq grandparent, brother or
sist€r of the whole or half blood and their spouses and the par€Nrt, brother, sister or
child of a spounc.

3.8 ESTIMATED OUANTITIES The Quantities listed are the City's best estimate and
do not obligatc the City to ordcr or acces more than City's acnral requirements
during the period of this 4greement as determined by actual needs and availabiltty of
appropriated funds. It is expresslyunderstood and qgr€ed that the resulting contract is
to supply the City witb its oomplAe actual require,rnents for the contract period,
€xce?t that the estimated quantity shown for each proposal item shall not be olceeded
by t00o/o without thc exprcss writt€n approval of the Materials Manager. Any
deinand or ordcr madc by any employee or officcr of the City, other than the
Materials Manager, for quantities in the ex@ss of the estimated quantities shall be
void if the written approval of the Materials Manager was not received prior to the
Contactor's perfomance.

3.9 COOPERATM USD OF CONTRACT This agrocmart may be exteirded for use
by othcr governmeirtal agencics md political subdivisions of the State, including all
members of SA\/E (Strategic Alliance for Volume Expenditures). Any such usage by
other entities must be in aocod with the ordinances, oharter, rules and rogulations of
the respective €ntity and the ipproval of the Contactor and City. For a list of SAVE
members, click on the following link: htto://www.maricopa.sov/lvIat€rials/save.aspx.

3.10 @ Contractor acknowlodges that fte City is a public agency and
must comply with all Public Records laws. All proposals submitted in response to the
Solisitation shall become the property of the City an4 subsequent to award
recommendation, beoome a mattcr of public record availablc for rwicw pursuant to
Arizona Public Records Law.
If a Contactorbeliwes that a specific soction of its Proposal response is confidential,
that should be withheld from the public reconq Contactor shall isolate the pagcs and
mark each page confideirtial in a spccific and clearly labeled section of its Proposal
r€slronse. The C;ontsastor shall include a written statc,ment as to tlre basis for
considering the marked pag€s confidential including the specifio harm or prejudice if
disolosed. The City Materials Manage,me,nt Division will rwiew the material and
make a daennination as to the oonfidartiality of any of the information and/or
material contained within the Submittal. In the went of a public recotds request for
dostnrents Contractor doems confidential, the City will notifr Contractor of the
request and if Conbactor claims such documents are confideirtial, it shall be the
Contractor'g solc responsibility, inoluding sole cost, to take appropriate action,
including legal action, to protoct such docuurents. Price is not coafideirtial and will
notbewittrheld.

3.11 The Contractor and Subcontractors shall be
responsible for dstermining and securing at his/her expense, any and all lic€nscs and
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permits that are requircd by any statutp, otdinanoe, rule or regulation of any
regulatory body having jurisdiction in any mann€r connected with providing
operations and mainte,nance of the facility. Such fees shall be included in and are part
of thc total proposal cost. During the term of the contract, the Contrastor shall notify
the City in writing, within hn'o (2) working days, of any suspsnsiorq rwocation or
renewal.

3.12 @ By signature on the Otrer/Bid page, solicitation Amendment(s),
or cov€r letter accompanying the submittal docume,nts, Contactor certifies:

The submission of ths off€r did not involve oollusion, and without any agre€m€,lrt,
rmderstanding or planned oommon course of action with, any other ve,ndor of
materials, supplies, equipmcnt or services dessribed in the invitation to bid, designed
to limit inde,pendeirt bidding or competition or other anti-competitir-'e prac'tices. The
Contrasdor shall not discriminate against any employee or applicant for employment
in violation of Federal or State law. The Contactor has not gven, offered to give, nor
intends to give at any time hereafter, any econonic opportunity, futur€ employneirf
gift,loan, gatuity, sp€qial discount, tip, favor, meal or seivice to a public serrvant in
connection with the submitted offer. The Contractor hereby certifies that the
individual sigDing the submittal is an authorized agent for the Contrac'tor and has the
authority to bind the Contrastor to the Contract.

3.f3 @ Contractor shall assign specific individuals to the key positions
in support of the Conbact. Once assigned to work under the Conhact, key personnel
shall not be removed or replaced without the prior unitteir approval of the City. Upon
the replace,ment of any key pcrsonnel, Contrac'tor shall submit the naoe(s) and
qualifications of any new key personnel to the City Contract Administrator or
Designee. With the concrurence of the Contract Adminishator or Designee, the City
shall amend the Contrac't to reflect the nam{s) of any replacement key personnel.
Upon any rmplanned departure of key personncl, Connactor shall immediately notift
the Contrast Artminisfrator or Designee.

For this purpos€, a primary and secondary em€rg€,llcy oontac{ narne and phone
number are required from the Contrastor, It is cdtical to the City that the contas'tor's
qn€rg€ncy contac{ information r€Nnains current. The Materials Murage,me,nt stafr
mcmber, ideirtified on page 1, is to be contacted by E-mail with any ohange to a
contact name or phone number.

All products or senrices provideil to moet an em€rgeocy phonc roquest are to be
supplied as psr the contract prices, terrrs and conditions. The ConFactor may
provide the fee (pncing) for an after-hours cm€rg€ncy opqdng of the business
separate from fte Price Sheet. In general, the order will be placed using a City
Procure,meirt Cand. The billing is to include the emergency opeiring foe, if applicable.
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3,f4 The City reserves the rigbt to add
additional produc'ts or senrices to this contract when deemed necossary by the City. If
this occurs, the Contractor will be roquested to submit a negotiable quotation for the
additions. Upon approval and authorization by the Materials Manager zuch additions
will be add€d to and become a pdt of the contract through propcrly executed forms.

3.15 W By submitting this Offer, Contractor agrees not to
discriminate against any employee or applicant for emplolment on the basis of race,
oolor, religion, soc, national origin, age, marital status, sqrual orieirtation, g€nd€r
identity or orpression" geiretic characteristics, familid status, U.S. military vsterao
status or any disability. Contastor will require any Sub-conhactor to by bound to the
same roquiremeirts as statcd within this sectioo. Contactor, and on behalf of any
suboontactors, wamants oompliance with this sestion,

l8
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4.1 OFFER Offeror certifiee that thoy havc rcad undorstand, and wilt ftrlly and frithfirlly compty
with thls oolicitrtioo, its attachnents and rny rcferencsd documents. Offoror also certifros thrt the priccg
offerod wurc in@ndently dcveloped without coruultation with aoy of the other Offeron or potcntirl
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extut*rz fre S4r<

Companyb Lcgrl Namc

tfgo-%L-o7o?_ ffr,%,c-/ah
TelepbacNugber FAXNumber t

- 1/ iiu
Authoriad Signrturc Bnail Addresg Date

Forqucrdonr rqrrdlng thh ofier: 0f dlficrcnt fnom abovc)

ContactNenc PhoncNuober FrxNumbcr

tts;
City of Glendale
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CXTTOTGI,ENTIAI,E
Illatcrlrlr MaDrgelrmt

58fllWcctGlcndah
Avenug Sdtc3lT

Glcodeh.Arbonr 8!B0l

EmrilAddrcss

EEDERAL TA'CAYBR ID NUMBBR

Arizona SalesTer No. TaxRate
)/

Ofbror ccrtifrcs it ic a: Prcprictonhip A Partnerohip - Corporation -

Minority or wonsn owned bucilpss: Ycs - No Jf
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RFP 1642 Technlcel Recrultlng & Strffing
As a rcsult of the pe-ofrer conferencc conducted on April 21,2016, tho following rwisions and clarifications
hrvs been made to Regrcst for Pr,oposals No. 16-42:

ADD:

1.

D The Ctty will not sponsor H-IB Visa's.

CLARIFICATION:

1. Scc0on 5.2 TtsMPORARY IECIINICAL STA.F'F: Offerors may separste the Technical lob
Description by yers of expctiaroo for sach position. The hourly rates and job desoription shall conelate
to tho pooition based on ocperieaco lwels. EXAIVIPIJ ONLY:

Able to
provHe

candldde
wlthln (x) dayr

of ruguert

syrtems to deelgn new lT aoludons,
modlff, enhance oradapt eldsdng
eptems and integrate newfeefures
or improvemente, all wlth the alm of
improvlng bualness efrdency and
producdvlty.

syutems to declgn new lT solu0ons,
modlff, enhance or adapt axletng
systema and lntegrate newfeafures
or lmptovementrs, allwfth lhe alm of
lmprovlng buclness efllciency and
producilvlty. @nduc'te mst analpls
and agree the tfme'frame to
lmplement the proposed solutbn.
They cp€olry and shape the system
rcqulrementa and operatlons, the
user interface and output and

the oroooeal to the
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2.4.I EXPERIENCE&OUALIFICAIIONS

L4.Ll Ofieror'r pnpocel lhmH indu&: Company Profle trrt dctrib ompery history; OryntuNdon
Ctrrb htrecs locatbr; rndNumberofyean in htsinc$:

CorpordeJobBokisthclf,gs$locallyoumodsutrngorganizationinAtizonaandourpetner$ipswiihthe
vriorsgor,amt4eociesaeabigputofttrdsrcs. Weare orcibdtopotici@ inlhepnoqrwdprcoess
witt lbc City of Glendale.

Wercaftllsrricepecsomelfnnfrcvidingqlopremscreafngserviaes,hunanresourcesconsuttng
t€mpqu$mp{o-hirc, fltddir€cthirecodingpdseachsvioes, Orepachtothistropooal shouldbeviewed
as rh* ofm Adzma aonpfiiy swuting Adma clieffi. We harre the orpertis b solicit naioully for fte ben€fit
ofourclieds.

CorporaeJobBmktus dcdgnd ic organizdion fimtbe grundWtotrovide asiryle yeteflpcive svice.

{PLEASBSmBEI0}VFORAI{ORGAI\|rZA*TIONCIIARTTHATOUTLINES OTTRSIRUCIIJRE}

1-.-. . . . . . , .1. ' . . , , . . . . . .  r . . . . . . , . . . . . . . . i . . .i i i""*'

-nE=
=FEEr
A',i!t!@lWFl' ""'t""""tr

CorporEurobBantllg55E.BroedwayRoadSl02lTcmpc,AZ85282lPhone(4S0l966.0709lFax(480)966'1992
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Wcbaw w locatiminTqc, Adma Weprideorsehm onourabilityb mmchorgeizdiom mdpoople
based on ulues, *ilts, ad omostnitie$ Overalt we belic\rc lhd ure are a valuable pcber. We r'-e qn local
rclationSips siody md stiw to mske &c dgb dscisi@s fc or cadidaeg clieffi, od hdncss pilbas @ a
daytodaybasis.

Wiilrowr30yersinthehrsines$CorpaatcJobBarkisoommiredoEovidingwluableopportnitiesbboth
oryilrizdims and candidd€s dilc.

2.4.12 Ofienorsbil provide tr mes mdycrrt' eryeriene oflcey personnd:

Executive Vicc Prcsidcnt - Salcs & Markcting Jos DiGiovanni
EnfloyccNrmo

Vico hosidcot ofQpcrations Monis JesstD
Poritlon EnPloYoc Nrlc

GorponE fob Bank | 1955 E Ercedrray Road 1102 | Tcmpc, AZ 85282 | Phone (4801 96m709 | Fax (tl80l 96e1992
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Itfiaric CoonAdminislrativc Assbtmt

Ycrnt Erpcrlcncc ln Rolc:

Euple;ocNrme

GinaDiGiovanni
ElploycoNrnc

PnrolUBcnofis CandY Smith.
Fc|tbr DuployccNruo

Oorporate Job Bank | 1955 E. Sroadway Road ft02 | Iempe, AZ 8ti282 | Phone (4S01 966'0709 | Fax ('fE0l 96e$92
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L4l3Ofielor shdl previle a dercrfulion of ftc frm's rbe and oryrnizattonal sbucturc tt.t hcludca
numbcr ofycent erycrienc in the IT Strffing rnd nocruitng burincq areas of cryeree and rpcciel
rchieremcnts:

Inchdod in our 30 pus of shffing opctri€ooc, is orm 8 pas in fte IT socfior. We luve had many suomses in
recruitingk€ypasmelforlTposfionsforrluiorsclienbdrcughoilfreS'ub. Webarrcawidcaeaofaeerds,
withintrslf secfitr,inchdinshrnclimitodto, sysErnsAnalysc mdAdminignorqNe$DdcEngirr€rs,
Debose Admin$ md Help Desk Stmoft

Welrarrcmmtbm 15 pasofopcienaF'ovidfosfonnel servioesto ggvmtffi4ruicsdrw$oUftp
sbtcofArimdnealyweryagsncylevel Webelie{€thdourappachto$atrngmdpuoenhipistlftds€s
us qpart fom ftF hgpr dional hmds" On siq le\El $atrng od hrunarr rcsoNrocs pfessioals oftr a
omsmveqrroachtoourcliff. OtrgpalbbprovfulesumgomulEtiraqrstmerscnrfu:eatev€ryst?ofthe
hiringpmocss. Or tcam consists of 20 full tine Account Managers, Rcsnrit€rsr Sourcen, and Account
Executives.

Webarrcbmrmkodastbe#l ShtrngF-rrmbyRankingArirclafor layecsnnningecningustbeoo\,€bd
PldirunRmkinginourindstry. Orbopeistohidhlidhtourrnahp'cmniunent, ability, mddesirctobeapctof
rhe Cty of Gleodale patrnttp. We believe tm "Our Peopb lvlake the Diff€nence!"

241;{ Oficror rhr|l pmrflc dctr& of rrcnrihcn8 undertrlcn tret are of fufur mtur€ bosd on tho
Cltytr rpccfficelionr:

Similarrecruim€Nrts that Corporate Job Bank has undertaken are working with the Public Sector
providing both Dircct Hire Tec,hnical Stafrand Terrporary Technical Staffon an as-needed basis. We
lave had to work within the government dlotrcd budget, timeframe, technical requireme,lrts and on'
boarding guidelines presented, while producing quallty candidaGs. We also work successfrilly with
Citics and Agencies on Dirsct Hire and Temporary roles outside of IT.

a,*lsOfimrshrldecribGtrrinhgintechnologrpruv5dtothebtempornycrndidatepool:

Corporatc Job Bank seeks out qualified individuals forthe job requirement when looking for their
temporary candidarcs. We do not offer taining in technology to our temporary IT workers because we
scek out individuals that already have the skitlset for the clicnt we place them with We validate the
candidates' skills by conducting testing / assessments for nearly €vety skill or job. These asscssments
are inctuded in our pricing. We utilize the Kenexa Prove-It syst€m which cuneirtly has more than 1,500
assessments availabla Our testing catalog includes more than 350 tccbnicsl tcsting modules and morp
than 320 softrntare modules.

{SEE "ATTACHMENT A: TECII TEST/SOFTWARD TITLES' FOR DETAIL}

Corporate foU Oank | 1955 E. Broaduny Road tl02 | Tempe, N285282 | Phone (4301 96m709 | Fax (1391 966'1992
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2.42 METEOD OFAPPROACE

2.4,2.1Ofierorshell clearly provlde theirwritten understrnding of thc Ci$tr
requlremenB, rpetfficadons, meeting the terms end conditions of the RFP end
mrtchlng the proporod methodr to acconplish the necdr of the Crty:

Corporate Job Bank's Manage,ment Team has reviewed thc City of Glendale RFP in ie
entirety. Key compliance requirements have been assigned to the Operations and
Implanentationteams andpre-implerrentationprotocots have been srcated to ensur€
compliance and success upon award.

Corporate Job Bank's key personnel have reviewed the RFP requirements and have
developed implementation guidelines aligting with the City's need and intent. Corporate
Job Bank Sales Managemen! AccountManagement Operations Management,IT Sector
Servicing stafi IT Sector Recruiting stafi, Human Resources, Accounting and Executive
leadership have reviewed the RFP, and are committed to delivering avalued and quality
service within the te,rrrs of the RFP, as committed to in the RFP responses.

Corporarc Job Bank has over l5 years of orperience in government sector
implcmentations. Druing our 15 plus years of servicing State, Federal, and Municipal
age,lrcies, we harc never had a finding of non-compliance and bave nev€r lost a contract
due to violations of terns and agreeurents.

2.422 Oficror shell prcvl& I comnunicatlon plan betwecn key pcrronnel and the
Clty of Ghndalc:

Corporarc Job Bank us€s atwo channel communicationprccess with our govenrment
ses'tor olientele.

The City of Glendale will be assigned an Account Executive udro will focrs on quality of
scrvice, relationship developmen! and quality control. Most often, the Account
Executivc will function as the face of Corporale Job Baok, as the Account Executive
works pdmadly inthe fieldproviding client services and support.

Thc sccond channel of comnrunication focuses on servicc delivery. The City of Glendale
will bc assigned an Aocormt Manager/Rccruiter who will focus on recruihent,
screening, candidate proccssing reteirtion, resource management and the day-today
aocourt support.

The two-tier approach providcs the client with multiple avenues for srpport and works to
create a cohesivc and tcam based account management group.

Internalln Corporate Job Bank utilizes a horizontal commrmication struoturc to notiry
key stakeholders and support staffof client rcquests, needs for service, and support
issues.

SLEASE SEE NE)ff PAGE FORLINES OF COMMITMCATION CHART)

ffi
@
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Coreoratc Job Bank | 1955 E. Eroadway Road fl102 | Tempe, AZ 8SZ8Z I ehone (4301 96547(Xt I fax {a801 96&1992
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2,42.3 shdl describc method and epproach for recruiting technical telentl

Corporate Job Bank has designed its organization from the grotmd up to provide a simple
yet effective service. We have Gvsrytool available as the largc national organizations,
yet we only focus on the local marka. This is a htrge advantage to all the clients wc
s€we. orr rmderstanding ofthc IT market as it lives and breathes in Arizona helps us to
provide a more focused search and delivery scryice than many of the larger companies
with regional or national scope. In short Aiznnais our foctts.

We propose to provide service utili"i"g traditional staffing models combined with bcst-
in-class tcchnology, partnership, a focus on core competency, rcfined selection proccsses,
and byhiring and retaining the best int€mal talent available.

B est-h-closs Technologt :
Usingthe bestTECHNOLOGYhas allowed Corporate Job Bankto provide vcrytimely
services by increasing the depth and breadth of our recruiting effort. Corporate Job Bank
has developcd a system of advertising rccnriting and publicity using the most r€c€Nt
softrnarc systeins and technology. In20l2, Corporate Job Bank rebuilt its technology
infrastructure from the grormd up. Wc have continued to modemize in 2014 and 2015
with additional system upgrades and infrastructure allowing the company to go remote
and cloud based. Corporate Job Bank posliesses state of the art tools, software, and
hardware including:

o Resume aggregators
e Resume parsing software

Corporatc Job Bank | 1955 E. Eroadway Road il102 | Tcmpg AZ 85282 I Phonc (/t801 966-{,7(D I Far (tl8Ol 96F1!D2
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r Cloud basedtimekeeping system bi
r Cloud based time and attcNrdance system
o Customerrel*ionshipmanagemeirtsystem
. HumanResourceinformation system
o Cloud based sustomer and employee self-s€rvice accounts
. Rcquisition disuibution softuaane and tools
o Remote and contacted Researchers and Recruiters

Corporate Job Bank holds the belief that while technology improves our efficiency and
timCfiness to the market, it is no substiturc forthe hard work oftraine4 experienced, and
successful nrpport staff.

Corporate Job Bank has dcveloped one ofthe most extensive recruiting netrrorls of any
statrng agelrcy in the Aimnmarket. We have spent morp than 30 years dweloping
and fostcring relationships, solllpes and contacts in Arizona

We bave combined tcchnology and good old fashioned partnerships to develop apipeline
of candidates that keep our clients' needs fulfiUed. Our jobs rcash tens of thousands of
porcntial candidates daily.

Parlnerkg:
pARI1{ERSHIP is the core principal which we ure to guide orn recruiting efforts. \[/e
have identified and parurerod with many of Arizona's schools, development progamsr
municipal services and training institutes to sowce qualified penonnel. We participate in
a variety oftlre professional organizations firther targeting skilled candidates within the
IT field.

Enamplcs of ornpartrers include:
r Arizona State University
o ITT
o DeVrX
o Maricopa Cornmunity Colleges
o Arizona Dcpartnent of Economis S€cudty
o litmnaStateUniversity
r Apollo Gtoup
o #YesPhx
o User Groups: TIrc AzSoftware Community, HackerNesf Tech Talent, etc.
r Phoenix StartUp Week
e Net\ilorkingPhoenix
o Year Up (Non-profit tbat teachcs IT t€chnicd skills and social job skills to adults agcs

t8-24)

C"rporat".tob B*11 | 1155 E. Broadrray Road 1102 | Tempe, AZ 892&l I Phonc (4801 96flr7(l9 I Fax 1480) 9661992
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The following arc some of the lnurces and agtivities we utilize in mecting our recnrime,lrt
goals:

. Ploprietary database and websirc (-um.vrr.corporatejobbgnk.cgm) ntich contains more
tban 30,000 candidate files and reswtr€s

r Business Assoc'iations / Organizations
o Civic Organizations
. Educational Institutes (i.e. colleges, trade sohools, eto.)
. Fain Promoting Recruiting
o GovernmeirtPrograms
. Internet advertising and recruiting
o Media(neunpapcr, tade publication, radio and television)
r On-Sitc Recnrifrent(opeirhouses, job fairs)
o Referral programlt
o Cornmnnitypartnerships
o Passive candidate pool development
r Marketing blasts (email andvoicemail)
o Print advemising and recruiting
r Organizational and professional networking
o Social Mcdia (Linkedln User Crroups, IT Blog Fonrms, Pinterest, Twitrcr)

Advertising - Print Medin:
Corporarc fob Bank has establishod a stong advertising net\r'ork and regularly advertises
with nearly every major print mcdia in thc Phoenix area. Wc regularly advertise with the
following:

o AiznmRepublic
o EastvalleyTribrme
. IaVoz
o Job Examiner
o Employees Wantcd Magazine
. The Emplolment Guide
o NewTimes
o ArizonaBusinessMaggzine
o Phoenix Business Jouraal

Clond BrcedAdverdshtg:
In addition to our own website and job board, Corporate Job Bank also utilizes nearly
every major job boatd to advertise ow positions online. Orr job boad partnerships
include:

o Dataficnzy.com
r Monster.com
o Jobing.com

lt02 | Tempc, A2 85282 | Phone (/t801966"02xt I Far (480) 966'19!t2
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o Caree6uilder.com
. Recruitcr.con
. Craigslistcom
o Backpage.com
o MaricopaCommmityColleges
o Jobing.com
o Dice.com
o lndeed.com
o Linkedlncom
o Simplyhired.com
o Facebook"com
o Jobs.GitHub.com
o Icnrnchdatacom
. Stackoverflow.com
o Crunchbomd.com
o TechCareers.com
r lTjobpro.com
o Rubynow.com
o Beyond.com

honicalln s'ith all of the advertising dollars we spcnd each year, orr largest souce of
candidaies consistently comes from refenals by the professionals who have used our
senrices.

2.42.4 Ofieror rhall dcscribo how a candidatets technicd rkillg rre identifiedt
rsocoed, end validrtod:

Corporate Job Bank researches and validates candidarc KSAs (knowledge, skills, and
abilities) prior to rpcomrnendation for clicnt review.

Corporaie Job Bank utilizcs a multi-tier approach in determining a candidate's actual
versus projectcd KSfu. Our team conducts a focused and intensive screening / rcview of
our employees:

o Previors work history and job firnctions
o Trainingandeducation
. hofessionalreferences
o Validatcd skills tcsting / asscssmenr

In addition to a thorough screening and ou pre-packaged shlls assessments, Corporate
Job Bank is able to dovelop, desigp, and implement customized scrcening speific to each
departnent's necds. We arc able to create "batch" syste,ms wtrich cantest and scrpen for
KSA bundles essential to our client's needs.

Plofessional rcfer€nc€s are conduoted to validate candidafe skill sets and to determine
areas of stnength, needs for improvernen! and alignment with the clieot's requirements'

fr,hibi+ D

@Brordway Road f102 | Tempe, AZ852E2 | Phonc {4s01 966'07(Xl I Fax (lE0l 96&1992
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Corporarc Job Bank provides validated testing / assessments for neady every skill or job.
These assessments are inslud€d in our pricing. S/e utilize the Kenexa hove-It system
ufiich currendy has more thar 1,500 assessments available. Our testing catalog includes
more than 350 technical testing modules and more than 320 softrvare modules. Please
sce the embeddcd link bclow for a listing of tcchnicel and softqare titles.

{SEE e'ATTACHMENT A: TECH TEST/SOX"MARE TITLES" FOR DETAIIS)

Our usersmcnt ryrtem provider the following featrrcs:

r Instant Tcst R€sults: Available via email and/or the Intemet upon complction of each
tcst

A Full Range of Quelity Assessnents: Hundreds oftests for accounting, marketing,
administative,legal, clerical, softurarc, industrial, healthcare, financial and technical job
classifications.

Avallable via the Intemet or your orgrnizetionrs Intrenet anytimg anyrvherc: Fully
interastive Desktop Application rcsts available viathe Internet withoutplug-ins or
firewall issues

Most Advanced Testing Engine Randomization of guestions, test and group
customization capabilities, and €nhanced reporting capability

Corporatc Job Bank bclieves in transparency in the candidate submission process. Our
Recruiten are trained on presenting the client with both oandidarc saengths and pote'ntial
arcas for improvement. We bclieve this level of tansparency in the submission proc€ss
is sritical to the plaoementlnocess and ensurcs thc end user andclientcan manage the
r€1xrutce effectivcly. Thrs approach is unusual in the staffing industry as many age'lrcies
believe the sell is basod pw€ly upon candidates' strengths.

2.42.5 Ofreror rhall dercribo types of terting conducted and screenlng procccset
u$d, prior to relecthg a candidete in their temponty stefrpool:

Corporate Job Bmk is committed to only supplying associates who meet the highest
scrcaring standards in the staffng industry. In addition to p€rsonally intcrviewing each
potentiat associats, CJB will vedfy credeirtials, certificates and past work experiences.
CJB wi[ oheck aminimum of trro professional references priorto zubmittral. When
rcsearching ou candidates, we prob for specific work habit information, in addition to
job responsibilities. If for any rca!ilrn a favorable reference cannot be obtaine4 tbat
candidafc is not eligible for employnent with Corporate Job Bank. In addition to
referpnses, CJB requir€s a signed statement vcrifying that all areas of their application,
incftrding education and criminal Httory, are Gue and correst. CJB has developed a
simple, dehiled and effective method to screcning candidates. This method is designed to
v€riry that all of oru employees meet the needs of our clients. Please see tho proc€ss on
tbe following page:

ffi
@
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Resrme review
Phone screening/pre-interyiew
Applicationpsocess
Bebavioral based intcrvicw
Skills assessmeirt(s)
Reference check(s)
Emplolmcnt history verification(s)

8. I-9 verification
9. E-Veriry ldentity and employrrent eligibility verification
10. Corporate Job Bank orientation
I l. Corporatc Job Banlc standard criminal backgroud screening
12. Best fit determination
13. Client specific background ss1€€ning
14. Client specific drug testing
15. Clicnt spocific orientation

Corporate Job Bank has developed a simple and effective worldlow to managc our
recnrituent and scneening process. otrptocess is intartionally flexible and designed to
be custom€r centic so that we ar€ able o meet the individual needs of clients in cunent
day sihrations. This proc€ss is oustomized to each client's needs and new oandidates are
briefed onthe prceess and flowdtrdng our initial phone screening.

Please see the workflow diagam below for a breakdown of our process and steps, from
ordcr to assignment completion. Please note that this plocess includes several steps
wftich may be excluded for direct hire serrtices. Items such as dnrg testing, national
criminal history checks, lvf\lRrevieq Everify, and I-9 verifications are typically
provided by the employer and would be complercd by the City of Glcndale, as the
cmployer of rccond" for any direct hire placements.

8LEASE SEE BELOW FOR WORKXLOW DHGRAM FOR DETNLSI

ffi
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Corporale Job Bank provides validated testing / assessments for nearly every skill orjob.
These assessments are included in oru prioing. We utilize the Kenexa h''ove-It systern
which currently has more than 1,500 assesments available. Our tcsting catalog includes
mole than 350 technical testing modules and more ttun 320 softurare modules. Please
see the enrbedded link below for a listing of rcchnical and softrrare titles.

{SEE 
(ATTACHMENT A: TECE TEST/SOFTWARE TITLES" FORDDTAIL}

Our asscrsment rystem providcs the following feattrer:

. Instrnt Tcst Rosults: Available via email and/or the Interna upon completion of
each test.

o A Full Renge of Qudity Asgessmentc: Hrmdreds oftests for accormting,
marketing aaministativer legal, clerical, softwarc, itrdustrial, healthcarc,
financial and technical job classifications.

. Availrble virr the Intemet oryour orgenlzationrg Intrtnet enytimg
enlm,here: Fully intcractivc Desktop Application tests available via the Internet
without plug-ins or firewall issues.

r Mort Advanccd Terting Bnglne Randomization of questions, test and group
customization capabilities, and enhanccd reporting capability.

2.42.6 Ofieror shall decribe thoir method of approach to trecHng
tempor:ery gtrff ettcndance:

Corporate Job Bankhas sweral tools available to re,porttemporary staff
attendance.

Utili-ing our online timekccping system, Corporate Job Bank reviews and
manag;es tetnporary staffaltendance on a wcekly basis. This system is available
for clieirt use and includes rpporting of temporary staffattendance, hours
worke4 rate stnrcturs, dmc on projeot, mileage, exp€nses, and a variety of
other reporting. We have formd tbat our online time md attendance systems is
an effective tool to managp resounee attcndance.

In additioq Corporate Job Bank has several additional tools available depending
on projoct s@p€, size, and duration. These tools include oru onlinc time and
attendance system (Akken), web based time and attendance portal, onsite time
clock systcms Oadge based), onsite time clock systems (biometric), paper bascd
time tacking and qpreadstreet based time tacking.

Corpont€ Job Eank I 1955 E. Ercadway Road t102 | Tempe, N285282 | Phonc (480) 956-{1709 | Fax ('lEOl96e$92
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Wc are able to offer:
. Hours entry
o Laborallocation
. Alerts
o hrnchentry
o Employee time and attcndance entry (Self-seryice puching)
. Supenrisortime and attendance entry
o Absence rcporting
o Meal and brcaktime management
r Rormding
. In and out detail reporting
o Absencerequestre,porting
. Shift allocation

Regardless ofthe need, Corporate Job Bank has a solution orwill create one to
meetthc client's end goal.

2.42.7 Ofieror shsll dercdbe the communlcation process rued to notify thc City of
an arrigned temporaly strfrs eboence:

Coll-0fis:
Corporarc Job Bank uses a dual notificationproccss as part of our "Mandatory Contact
Polic/' by all temporary t€sources.

Temporarypersonncl arc required to contast our officcs and notify the Account Manager
or Recruiter a minimum of I hour prior to shift start time. tn addition, the rosource is
requirod to contact the olient zupervisor.

Corporate Job Bank staff will notify the client of the absence immodiately upon recei$ of
the call-offfiom the nelnurp€. This notification is tpically made via email and includcs
client Supervisors and Management.

Scheduled Tt rE Ofi:
Corporate Job Bank crnployees must dircctly request soheduled time offfrom the client
Sgperrrisor. If the employoc is granted pre-approved time off, the employee mwt notiff
Corporarc Job Bank. Corporarc Job Bank will veri$ the pre-approval with the clie,lrt to
ensurt accuracy in rcporting and client approval.

ffi
@
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TECEMCAL RECRINTING & STATTING

28 CAPACITTOTOTTEROR-KNOI{ILH)GE OFPEOEND(MARKET EKhib,/ tr
2.4,3.1Ofieror rhell provide (3) three recent (within lest 3 yean) cllenUcustoner
referenccs fnon orgrnbedons of rimilrr sLe rnd scope to the City forserviccs
dcrcribed hcrcin.

2.43.1.1 Clienft City of Tempe - IT Division
2.4s.l2Contect Nsne and Tltlei LisaErnst-Adminiscation
243.13 @@pggi 201 3 to prcscnt
2.43.1.4 22
2.43.1.5 Number of Recruihnentg Conductcd rnd Positions Filled: None (The City
only uscs conEactors atthis timc)

2.43.1.1 Clienft Net Fusion Services
2.43,12 Contect Name rnd Titb: Chris Goulding - CEO & President
2.4,3,13 Service Datcc: 20ll -2014
2,43.1,4 32
2.43.1.5 Nunbcr of Recrrdtmenb Conductod and Positlons X'illed: 12 | 8

2.43,1.1C!@3: WebPT
2.43.12 Contrct Name end Title: It[att Cuellar - HR Manager
2.43.1.3S98&g.D$Ei 201 3 to heseirt
2.43.1.4 54
2.43.l.5Numbcrof Reqritments Condustod end Positions X'illed: NotApplicable

2.432 Ofieror rhrll dorcribe their knowledge of the Phoenix met*et:

The Phoenix IT Markethas drastically changed over the past few ycars and continues to
tansforrr. New security thrcats arc aonstantly evolving. It has bccome ncccssary for
companies to integrate new hardware and softrn'are into existing infrasEuctu€.
Busincsses must kecp mor€ datathan cvcr, thus they are having to enhance md maintain
storagc. Datacenters can be physical, cloud based or a hybrid of botb causing
organizatiorur to make deoisions that could atrect the,rn long term. Mobile devices are
fully incorporated into the workplace, compelling companies to adaptto newmobile
teohnology. Start-up rcch companies are becoming common-place, and rnany large
corporations have relocated or are cstablished in Arizona. Therefore, the IT talent pool
has more choiccs, and it can be a challenge for companies to cntice new talqrt to join

Corpontc Job Bank | 1955 E. Broadway Road il1011 fTempe,liZ.83282l Phone (480196m709 | Fax pgg19561r9t
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Seir rcacr. Companies require a saffing partner that understands the changing IT
landscape and can seoure the necessary talent to move their initiatives forward.

2,4.33 Ofienor shall dcscribe their turnover rete of temponty rssfnnent
employees and retentlon rete for rsquitments:

Corporarc Job Bank's turnover rate on temporary assignments over the past 3-year psriod
has averaged 23.1o/o. CJB's retcntion rate on recruihents @ircct Hire) over that same 3-
year period has averaged 97,3%.

ffi
@

fXWU,t f
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2.4,4 PLACBMENT GUARANTET,

2.4A.LOfienor she|l d€scribc thelr pbcement guerrntee:

6xbio;f fl

Corporate Job Bank has a ninety (90) day guarantee on all Direct Hires as follows: CJB
will replace the cmployee at no charge to the clieng if the employec lcavcs or is
temrinarc4 up to ninety (90) days of emplolment with client No replacement will be
made wtren the scope ofthe duties bas changed substantially or has bee,n
misrepresented. If the Direct Hire fee is not paid within thirty (30) days of hire' the
guarantee is null alrd void.

2.4.4,2 Ofieror shr[ dcscribe their proccsr to address a gltuation where the Ctty lr
not setfufied with the tenporary rtaffplaced:

Corporate Job Bank issues an 8-hour Unconditional Guarantee on all rcmpomry staff
placed. In addition, we offer an Extended Guarantee of up to24 hours. This allows
each agency to work with ow contactors up to three full business days with no cost /
limitcd cost if our personnel do not meet your needs and criteria.

Ow Uncondilbnol G uonntee:
Corporate Job Bank offers an 8-horu Unconditional Guarantee. If for any reasnn, you al€
not satisfied with ourtcmporary/contactemployee within the first I hours, you may elect
to request a replacemen! and no fee or charges will be assessed for work perfonned up to
8 hours.

Ottr Bdcnded G tursrrfue :
Corpordc Job Bank offers an Extendcd Orarantee for up to 24 hours of workod
pcrfomred. If for my r€ason, you ale not satisfied with orr te'mporary/contact employee
wittrin the first 24 hours, Corporarc Job Bank will biU back the reource at our hotrly
cost without adding the contacted markup to the rate.

2.1.43 Ofierrr shdl dcrcribe thcir proce$ rnd replecement policy to address a
rituttion whcre a tenpomry stefiporition leevcs prlor to the end of the ersignment:

In the event that a temporary staffmember leaves the position prior to assignment
completion, Corporate Job Bank assigns the replacement order a'tier lf'priority
ranking for the applicable Recnriters and Account Managers. This priority ranking puts
the rqrlacement order in front of all existing orders and becomes our tearn's primary
'tnust @ver" requisition

Corponte Job Bank | 1955 E. Broadrrry Road il102 | Tcmpe, AZ E5282 | Phone {4801 966'0709 | Far (t180} 96&1992
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. .NETFramcwsk2.O
' .NETFnmework3.0
, .NEf Framsrvclc4.0
. .NBfProganning-AsP2.0
. .NETPtogranning - ASP 3.5
. .NETPr,ogranming - ASP4.0
. Visio 2(X)2
. MictosofrVisio2003
. Mic,rosofiVisio2007
. MlcrosoftVisio20lO
. MicrocoftVisio20l3
. MicrocoftVisudSodio20l0
. .NBThogramning-AsP4.5
. .NETPrognmming - ASP 5.0
. .NET Progranming - CS2.0
. .NETProgramming - C# 3.0
. .NBTProgramming-C#4.0
. .NET Programning - C# 5.0
. ABAP/4 for SAP
. ActionScript 3.0
. Active DirccttryDomEin Scrviccs
. Active Servcr Pagcs
. AdabasDBA
. Ad$asNmral
' AdabasProgrmning
. AdobcColdhrim l0
. AdoboColdFttsion 8
. AdobcColdF\tsion 9
. AdobcDramwcavcrCS5
. Agllo Softrvre Dcvelopmcnt
' NONProgramming
. AJAX
. Al{st sQL
. Apsohc Wcb Scrvcr
. AS/400 Operations
. Assemblcr
. AslcmblcrforlBMltfiainframc
. AUS'NZ LoCIg Notcs 5.0 for Dcvelopors
. Basic Wirel€ss Communication
. BizTalkScrvcr2(M
. BiZTalk Scrvcr2Ol0
. BorlmdQ{+Build€r
. BroadVision
. Brsiness@jects5-Dcsigner
. BusinossObjecs Xl Relcoso 2
r QProgrmming
o C#Proganning
. Cascading Stylo Shc€ts
. Cas€ading Stylc Shcct 2.1

a

a

o

o

Cascaahg Style Sheets 3.t
Cascading Stylc Shccts 4.0
CGIC@oepts
crcs/coBoL
Cisco Netrvorlcing
Cisco Roucr
Ciuix fq Clicnt Scrvcr Applications
CitrixMaaFranrc
Citsix lltinFramc
Clipper
Cloud Computing Core Conccpts
COBOL
coBol400
coBoL n
Codc Sample - ASP - Filc Opcrations
Codc Samplc - ASP.NET - Dde/Timc
Operations
Code Sample- C Sharp-h€/Timc
Opcrations
Codc Sample- C Sharp -Fih Opcrations
Codc Sample - Jaur - DadTine Opcratiom
Codc Samplc - Iarnr - Filc Opcrations
Codc Sample- JavaScript- DaldTimc
Opcrations
Code Sample - JaraaScript - File Opcratiotu
Codc Samplc - \rB Script - DatdTimc
Opcrdions
Codc Sample- ltB.NBT - DatdTime
Opcrdions
Codo Sanplc -Visud Basic - Date/Timc
Opcrations
Codc Samplo-Visual Basic - File
Opoations
Cold Fusion4
ColdFusionMX6.l
Cold Fusion Scdpdng and Development
Coldhrsionl\D(7
COI{/DCOM Dcvelopmed in Delphi
COIVI/DCOM Dcrrclopmont in Visual Basic
Computer Tochnician SHlls
COOL: Gcn
CORBA
Corc Java
CrystalRc?orts I1.0
CtJAtalRcpofi l4.l
Crystal Reports 7.0
Crystal Rcports t.0
Crystal Reports 8.5 forDovclopcrs
DaiaArchit€ctr€
Data Mining Conccpts

O

a

Exhib;,+fr
AI'TACHMENT A: Tech TesUsoftware fitles fi(ene,€ novelt!@ - w'lvw.Provcttcom)

CorporateJob Bank | 19sS E. Broadway Road #102 | Tempe, N85282 | (4801966{709 | fax (a80} 966'1992
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hi
ATTACHMENT A: Tech TesUSgftware Titles o(enexa Prowltlo-- www.Provclrcoml

p

. DdModelingConccpts

. DafiEWarchousingConccpr

. DB2 5.x DBA

. DB2 Developcr

. DB2 v.8 lviainfiame DBA

. DB2 v.S IJDB DBA

. Delphi 3

. Delphi 5

. DIITML

. DloamWeavcr

. Dr,camweaver E
r B Comnrerce Conccpts: Deploynent
. EDl(ElccbonicDatalilerchenge)
. Enilcrprisc JavaBcans [EIBI
. Entcrprisc JavaBoans tEIB3l
. EtbcrnctNetworking
. FORTRAl.l??l9o
. GtotpWisc 5x
. Gupta Ccntura
. HTML2.OB.O
. HTML4.O
. IITML 5.0
. IITML Wcb,naster
. IBM AD( 5.1 Adninisaator
. IBMDB2l0.5 Ncwl
. IMS
. iNetl
. Infotmatict
. InfcmaticaCloud
. Infmix
. Intomet Sccuity
. fr2EE
. I2SB
. IavaBE6
. IarnrEET
. JavrEntrylrvcl
. Javi Hibematc 3.3
. tavrHibcmd€4.3
. JavaSE6
. JataSB 7
. JwtSETSwing
. JavrSB t
. Java ScnrcrPagcs
. tava Scrvlas
. Iavr Scnlcts 3.0
. Iwa Sudng
. IarnrScript
. JarnrSsrycr Faccs 2.0
. ICL
. jQucry 1.7

!

!

a

a

LAN Conccpts
Linux Administration
LoodRunncr I I Newl
LoadRuttncr9
Logical Rsasoning - Deduction
Logical Reasoning - Mathematical
Lofirs Domino 6 forDevelopen
Loors Notcs 4.0 for Developem
Lo'ttrs Notes 4.5 for Developers
lotrs Notos 5.0 for Developers
LooB Notes Administration
Macinosh Toobnician OS 9
Macintosh Tecbnician OS X
Macroncdia Diroctor MX 2004
Macromedia Flash 5
Macronrcdia Flash MX 2004
lvlacromcdia Flash hofcssionrl 8
Micnosoft Access 2fi)0 for Developcrs
Mic,rosoft Access 2@ for Devclopcrs
Mitrosoft Acocss 2003 for Dcvelopcrs
Mcnosoft Access 2007 forDevclopen
Mcrosoft Access 2013 for Dcvelopcrs
Mcrosoft Bxchange Server 2000
Adminisfration
ldic,loooft Exchrngo Servor 2003
Administsation
Microsoft Exchangc Server 2007
Administration
Microeoft Exchange Serven 2010
Administration
Microsoft Exchange Servcr 5.5
Microsoft Int€rnot Information Scrver 0ISl
4.0
Microsoft Intsrnct Inforncion Serviccs
ltrsl7.0
Microsoft Office 2003 Help Deslc
Microsoft Offi pe 2007 Hclp Dcslt
Mioosoft Officc 2010 Help Desk
Micr,osoft Officc 2013 Hclp Dcsk
Mioosoft Officc ShstPoint Sqvcr 2007
Microsoft Office XP IIo[ Dcsk
Microsoft Shar€Point 2010 for Dovelopers
Microsoft SharcPoint 201 3 for
Adminisadors
Mioosoft SharcPoint Scrvcr 2010 for
Administralors
Micnosoft Sitc Serrrcr 3.0
Microsoft Systeins Managcment Server 2.0
lsMsl
Microsoft Transaction Scrvcr

CorporateJobgank I 1955E.groadwayRoad$102 | tempe Az852E2 | 1480)966'0709 | fax(480)966-1992
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o

a

a

o

a

a

O

o

a

a

a

a

a

a

a

a

a

a

o

a

t

a

a

a

a

o

I

o

Microsofr Whdows 20fi) Data CcnEr
Adminisffiion
Mcrosoff Windows 2000 Professional
Iutrllation
Micnosoft Windows 2000 Scrvcr
Adninisffiion
Microsoft Windows 2000 Server Insalldon
Mioosoft Windows 2000 Scrycr Installaion
Proccdncs
Microcoft Windols 2(X)0 Toc,hnical Skills
Misrosofr Windorvs 2003 Scrvcr
Adninistation
Mitrosoft Windows 2003 Scrvcr Insalldion
Procodurts
Microsoft Windows 200t Sewer
Adminisfiation
Microsoft Windows 2Ql2 Seryzq
Admlnisbation
Microcoft Windows 7 Tochnical Skills
Mcrosoft Xrindows E Tochnical Sldlls
Mioogoft Windows NT 4.0 $crvcr
Adminisffiion
Microsoft Windows NT 4.0 Scrvcr
Installation
Microsoft Windows NT 4.0 Workstation
Installation
Microsoft Windows Vista Tcc,hnicat Skills
Microsoft Windows XP Tcchnioal Skiils
MiooStationV8i
MVS
MysQL
Nctscapc lVcbscrvcr
N€two,* Adrninistrdion
Nctwoft Security
N€tTvorkVirunlizcim
Ncfir,oNk-Atacbcd Storagc (NAS)
Novcll Dircctory Scrviccs
NovGUNstWarc3.12
NovollNctWarc4x
NovellNet$rare 5x
Objest Odcnted Programming [OOP]
ObjoctPAL 5.0
OI"APCoocpts
Oraclc l0gDBA
Oracle l0g for Developcrs
Onclc llg Rclcasc 2 DBA
Oracle I lg Rcleuo 2 for Dcvclopcrs
Oncle lliDBA
Oracle l2cDBA
Oraclc l2c for Devclopcrs

Oracle 7.3 DBA
Oraclc 7.3 Dwcloper
Oraclc 8 DBA
Oraclc 8 Developer
Oraolc t.i
Oraclc9i DBA
Oraolo 9i for Dcvelopers
Oraclc Applications DBA
Oraclc Dcsigrcr 20fi)
Oraolc Dcvclopcr20fl)
Oracle &Business Suite Rl2 - Tcchnical
Oncle Eesbasc ll
OraclcFinancials ll
Oraolc Forns l0g
Pandox Application lan$ugc 4.0
Pascal
PeoplcCode 8.5
PeoplcSoftTDBA
PcopleSofiT Dwelopcr
PcopleSoftS DBA
PcoplcSoft 8 Dcveloper
Peoplesoft9DBA
PcoplcSoft 9 Doveloper
Perl5
Pcrl 6
PIIP4
PHP 5
PHP 5.3
PUSQL
PowcrBuilder l0
PowerBuildcr4.0
PowcrBuildcr 5.0
PowcrBuilder6.0
PowerBuildcr 8.0
frogrsnming Conccpts
Projcct Managcmcnt for IT hofessiomls
Python 3.5
QuickTcst Profcssional 9
Rational Rosc
Relational Databas€ Dcaip IRDBMS]
RPGIII
RPGTVIRPCtrEl
Rtrby 1.8
Ruby 1.9
Ruby on Rails 3.0
SAP Databasc
SAS 6 - IThofecsi@sl
sAs E.2
sAs 9.3
Seivicc0riented Architcstrc

Cotp".teJobBar*l lgSSE.BroadwayRoad*lO2 | Tempe, ,;285282 | (480)966'O7Gt I fax(4801966-1992
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. Sicb€!?
' Smdltalk
. Solaris l0Administrator
' SpringFramowork2.S
. SpringFnmcwork4.O
. SPSS
. SQARobot
. sQlEnrylcvol
. SQlforClicnt-ScryerApplications
. SQlforlhsktopApplicciouc
. SQLScrucr2O0DBA
. SQlSorvcr2fiDforDovolopers
. SQL Scrvcr2005 DBA
' SQL Scrvcr2005 forDevolopors
. SQL Scvcr2OO8DBA
. SQL Scrvcn 2008 for Dovolopers
. SQL Scrvcr 2008 RO Anelysis Scctriccs
. SQL Serncr 2008 Rcporting ScrvicGs
. SQL Scnrcr20l2 DBA
. SQL Scrvcr 2012 for Dovclopcrs
. SQlServer20l2lnbgrarimScrvises
. SQL Server20l2 Rceordng S€rviccg
. SQL Scrvo20l4DBA
. SQL Scrvo2014 forDevelopors
. SQlScrrrcr2Ol4lntegrdimScrviccs
. SQL Savcr2Ol4 Repoiling Scrviccs
. SQL Scnm6.5
. SQL Scrrcr6.5 Dcvcloper
. SQL Scrvcr 7.0 DBA
. SQL Scrvcr ?.0 Dovclopcr
. SQL Servcrlntcgration Serrriccs
. SQL ScrvcrRcporting Scnriccs
. Storagc ArpaNanork (SAl9
' Sybasc I I
' Sybasc 12
. SybascDBA
. Sybaso Devclopcr
. TechicalSuppct-IT/Nctwork
. TechnicalsuppottProccasca
. Telecommunicatims
. TcsDircsoor 8.0
. Transact SQL
. U.trLlrgMReasoning-Dcdwtion
. U.K. Logtcd Reasoning - lvtatbcmatical
. U.trC LoosNotco 5.0 forDovclopers
. UML
' UND(Adninistator
. UND(Progrrnning
. UNIX ShollProgranning
. UND(Uscn

VBScritr
Visusl Basic 2010
VtuudBasic4.0
Vi$al Basic 5.0
Visual Basic 6.0
Visual Basic 6.0 forApplications (VBA)
Vbual Basic 9.0
VisualC+2010
Visrul C#4.0
VisualCr+6.0
Visusl Foxho 3.0
Vi$DlFo:rho6.0
Vi$al Foxho 8.0
Visual Incrdov 6.0
Visual J+r l.l
Vfuual t# 6.0
Vl\lware ESX4.l
Vltdwrc ESXi 6.0Newl
VMware Wortstation 7
WAI.I Architocturo
Wcb Commcrce Socurity
lVcbtogic Portal7.0
Wcbtngic Servcr l2c
Weblogic Server7.O
WebSphere4.0
lVcbSphere Applicatiot Servcr 7
WebSphercMQV5
WirnRunner6.O2
WinRunner 7.6
Wirclcss Netu'o*ing
XML
XWindow Systems
ACCPAC ProSorics
Adobc Acrobat 6.0 Stadard
Adobe Acrobat 7.0 Standard
Adobe Acnobot t.0 Standad
Adobe Acrobot 9.0 Standild
Adobc AcrobatX
Adobc AcrobdXI
Adobc Flash CS3 hofcrsional
Adobc Flash Profcssional CS5
Adobc Flox 3
Adobo lllustator CS
Adobe nlustratorCs2
Adobe llustrator CS3
Adobc l[ustratorCSS
Adobe lllustf,torCS6
Adobe InD€sigDCS
Adobc InDeign CS2
Adobc InDesielcs3

AITACHMENT A: Tech Test/$oftwere Titles (renoraProwltlo - www.Provcltcml

CorporateJobBank I lg55E.BroadwayRoad#l02 | Tempg NZ&S282 | (480)966'0709 | fax(480)966'1992
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. AdobclnDeignCS4

. Adobc InDcsign CS5

. AdobcInDeigDCS6

. Adobc Pagemaker6.5

. AdoboPagoMakcrT

. Adobo Photoohop 5.5

. Adob€ Photochop CS

. Adobc Photoahop CS2

. AdobcPhotochopCs3

. Adobe Photoohop C9A

. AdobePhotochopCS5

. AdobePhotochopCS6

. ADP-Pryroll

. AUS-NZ LonsNot€s 5.0 forUscrs

. AUS-NZMYOBAccountingPltts

. Cqpl Pregentations 9.0

. Colel Quflroho 9.0

. CoFl WordPcrfcct 9.0 - Normal User

. Coltl WordPcrfcct9.O -PoworUscr

. Corcl WcdP€rfoct 9.0 - Srbole Tcst

. Corpl WordPerfoctX6

. Dcshop hrbl'st'ing Thcory Skills

. FileMakerPr,o6

. Frcnc,h Canadiau Mioosoft Aoccss 2007

. Flcne,b Canadho MicrosoftAcccss 2010

. Frcne.,h Canadian Mictosoft Acooss 2013

. FrcnchCrnadfruMicrosoftBxcel2003-
NormalUser

. FrcochCanadianMcmsoftExccl2003'
PowcrUscr

. Frc,nch Canadian Mcrosoft Excel2003 '
WholcTcst

. Frcnch Ccnadian Microsoft Bxcel2007 '
NumdUscr

. Fttoc,h Canadbn Microsofr Exoel2007 -
PowcrUscr

. FrcnchCanadimMisrosoftExccl200T -
WholoTcst

. Frcnch Canadiao Mioosoft Exccl2010'
Normal Uscr

. Ftpnsh Canadian Mioosoft Bxccl2OlO -
Porvcr Uscr

. FrcnchCanadianMicrcsoftBxccl20l0.
WholeTest

. Frcnch Canadian Mcrosofr Bxcol 2013 '
NormalUscr

. FrcnchCanadimMcrosofiExcel2013-
PowerUscr

. FrtochCanadimMqosoftExccl2013 -
WholoTest

o

a

a

o

o

Frcoch Canadian Microsoft Oulook 2003
Freirch Canadian Microsofr Outlook 200?
Frcnch Canadim Mimsoft Oulook 20 l0
Frilch Canadian Mcmsoft Outlook 2013
Frcnoh Canadian Mcrosoft PowcrPoint
2003 -NqnalUser
Frene,h Cantdian Microsofi PowerPoint
2fl)3 -PowcrUso
Frcnch Canadian Mioosoft PowerPoint
2003 - WholcTcgt
Fre,ncb Canadian Mcrosofr PowerPoint
2007 -Normal Uscr
Frcncb Canadian Miqosoft PowerPoint
200? -PowcrUsa
French Crnadian Msrosofr PowcrPoint
2007 - Wholc Tcst
Frcoch Canadian Microsoft PowerPoint
2010 - Normal Uscr
French Canadim Moosoft PowcrPoint
2010 - PowcrUscr
French Canadian Mcrrosot PowcrPoint
2010 - Wholc Tcst
Frc,nch Canadian Mioosofr PowcrPoint
2013 -NotmalUscr
Frcnch Canadian Microsoft PowerPoint
2013 - Powcr User
Frcnch Canadian Mcnosofi PowcrPoint
2013 - Wholc Test
Frcnch Canrdiao Mcrosoft Word 2003 .
Normal Uscr
French Cundian Mimosoft Word 2003 -
PowerUscr
Freoch Canadian Mioosoft Word 2003 -
Wholc Test
Frcoch Canadian Mcrosofr Word 20W -
Normal Uscr
Frcnch Caoadian MicrosoftWord m07 -
PowcrUscr
French Canadian Microsofr Wod 2007 .
trrbole Tcst
Frcnch Canadian MisrosoftWord 2010 .
NormalUser
French Conadian Mcrcsofi Word 2010 .
PowcrUscr
French Canrdian Mcrosofi Word 2010 -
Wholc Test
French Canadian Mictosoft n/ord 2013 -
Normal User
Frcnch Canadian Mcrosoft lVord 2013 -
Powcr Uscr

C"rp"ratefUea* I tgSSE.BroadwayRoad#lO2 | Tempe, 1385282 | (4801956€709 | fax(4801966-1992
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a

o

a

a

Frcnch Canadian Mcrosofr Word 2013 -
WholcTcgt
Clcrman Microsoft Bxcel 2003 - Normal
User
GsrmanMcnosoft Bxcol2003 - Power Uscr
Gcmm Mioosoft Exccl 2003 - Whole Tcst
Gcrman Microsoft Oullook 2003
Gcrman Microsoft PowcrPoint m$ -
Nmnal Uscr
German Mioosofr PowcrPoint2O03 - Power
Ugcr
Germsr Microsoft PowcrPoint2003 -
Wholc Tcst
Gcnnrn Microsoft Word 2003 - Normal
Uscr
Gemnan Microso0 Word 2003 - PowcrUscr
Gcrman Microsoft Word 2003 - Wholc Tcst
JD Rhtards
Legd l[acPac20fi)
Lrnts t-2-3 Millennium
Irfirs Frrclancc Graphics Mllcnniunr
LonBNdGs4.5 forUscrs
LotusNoScs 4.6
loosNotGs 5.0 forUscrs
Lo0|gNotss 6.5 forUscrs
LfitsNotcs 85 forUsers
LotusNotcs R5
Iotug WordProMllemiuur
MAS 90 -Bool*ceping
Microsoft Accocs 2000
MicnosofiAcoess 2002
MicrosofrAoccss 20O3
Microsofi Acccas 2007
Microsoft Accoss 2010
Microsoft Accoss 2013
MicmsoftAcccss9T
Microsoft ExcGl 2fi10 - Normal User
Microsoft Excel 20q) - Power User
MicrosoftExocl2000 - Whole Tcst
Microsoft Bxcel 2m2 - Nornal Uscr
Microsoft Brcel 2002 - Powcr Uscr
Microsoft Excel ?N2 - Wholo Tcst
Microsoft Exccl 2$3 - Nqnd Uscr
Microsoft Exccl 2003 - Power Uscr
MicnosoftBxccl2003 - Whole Tcst
Mioosoft Exccl2NT - Normal Uscr
Microsoft Bxccl 2007 - Porver Uscr
MicrosoftBxgcl20fil - Whole Test
Micrcsofr Excel 2010 - Normal User
MlcnosoftExocl2010 - Powcr Uscr

Mcrosoft Excel2010 - Whole Tcst
Microsoft Excel 2013 - Normal Uscr
Mcrosoft E rcel2013 - Powcr Uscr
Microsoft Exccl 2013 - tr hole Tcst
Mimosoft Exocl 97 - Nomal Uscr
Microsoft Exccl9T - PowcrUscr
MicosoftExcel97 - Whole Test
Microsoft FrontPage 2003
Microsot Intcrnct Elglorcn 10.0
Microsoft lntcmct Erplorcr 5.0
Mioosoft Intcmet E:rplorcr 6.0
Micnosoft Intcnrc Explorcr 8.0
Microsoft htcmct E:rplorcr 9.0
Microaoft Offce 2000 Inrgntion
Mictosoft OfEce 2003 Integr*ion
Mcrosoft Office 97 IntegrAio
Micmsoft Ofrcc XP Intcgtatidr
McmsoftOrrlook2000
MicrosoftOrlook 2002
McrosoftOutlook2003
MicrosoftOutlook 2fl)7
MicrosofrOutlook2010
MicroeoftOntlook20l3
Mioosoftotrtlook9S
Microsoft PowcrPoint 2fl)0
Microsoft PorvcrPoint 2002 - Normal Uscr
Microsoft PowcrPoint 20V2, - Power User
Mioosoft PowcrPoint 2002 . Whole Test
Micnosoft PowerPoint 2003 - Normal User
Microsoft Pow€rPoint 2003 - Power Uscr
Mictosoft PowcrPoint20O3 - Wholc Test
Misosoft PowcrPoint 2007 -Normal Uscr
Mcrosoft PowcrPofr, 2007 - Powcr Uscr
Microsofr PowcrPoint 2WI - Wholc Test
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E)(HIBIT B

TECHNICAL RECRUITING & STAFFING

COMPENSATION

METHOD AND AMOI,'NT OF COMPENSATION

Tempomry Technicd Saff Positions: CorpomteJob Bank shall charge the Gty 45oh on top of the candidate's hourly
rate as reflective on the anached Exhibit B.

Direct Hire Coqporate Job Bank shall 
"hrtg" 

the City e 75oh fee for dl Direct Hire staff as reflected on the attached
Exhibit 8..

NOT.TO.E'(CEED AMOI,'NT

The total amount of compensation paid to Contractor for full completion of all work rcquired by the Profect dudng
the cntire terrn of the Proiect must not exceed $300,000 for the entire Term of the Agreement

DETNLED PROJECT COMPENSATION

The City rnay use this Contract to fill certain IT positions across dl depatments. The atached Exhibit B provides
additiond information for how the direct hire and temporary technicd staffing positions will be cdculated.
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City of Glondele
Materials Mrnagemont

Solicitation Number: RFP lU2
TECHNICAL RECRI]ITTNG & STAru'ING

TOORPC'RAEI
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Section 5.1 DlrectHire Technicsl Strfi3
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CiO of Glendale
Materirb Menrgcment

Solicitation Number: RFP lG42
TECHMCAL RECRUITING & STATTING

TE
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City of Glendale
Matcrials Management

Solicitation Number: RFP 1642
TECIINICAL RECRUITING & STAFFING

-
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@
EXIIIBIT B

PRICE SHEET: Section 5.2 Temporary Technical Stafri

Corporate rob Bank | 1955 E. Eroadway Road 1102 | Tempe, 885282 | Phone (480) 966-0709 t Fax ('080) 96S1992
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City of Glendale
Materials Management

Solicitation Number: RFP 1642
TECHNICAL RBCRUITING & STAFFING

-
TCORSORAI?I

IIOE
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@
EXIIIBIT B

rRepresenB thc targctcd hourly wagc offering. Actual hourly wagc will bc dctcrmincd by thc clicnt and may bc tess than or may
excccd thc targacd wage with purchasing approval.

rrFinal hourly bill rate will b€ bascd upon the client detcrmined wagc timcs thc confacted markup (calculated as hourly wage x
1.45.)

Corporate Job Eank | 1955 E. Broadway Road fl102 | Tempe, AZ 85282 | Phone ('180) 965-0709 | Fax ('180) 96&1992



EX}IIBTT C

TBCHNICAL RECRUTUNG & STAFFING

DISPUIE RESOLUTION

I)ieputer.

1;l Commitmcnt Thc parieo commit to tcsolving dl disputcs ptomptly, equitebh and in a good-
feitlr, cost-cffcctivc Eaoner.

t.2
daim!, or disputes ('Dispute') edsing out of or rclatcd to this Agccrncot-including Disputcs
tegrding any ellqgd brcaches of this Agrccocot

1.3 Initietion- A party may initiate e Disputc by dclivcty of unittco noticc of the Disputq inchrding the
spccifio of thc Diqputg to the Rcptescotative of thc othcr party as rcqtdrd in this furecmcot

t.4 Infomd Resolution. lUhco a Dispute noticc fo p.tt, thc paties sill dcsignae a member of thcir
oeoior mrnrgcmcot viro will be euthotized to crpeditiously rcsolvc thc Disputc.

e. Tbe paties will ptoside each othcr rdth rcasonablc acc$s duing nomel busincss houts o
any rnd dl non-ptivilqed rccords, infonmetion aod data pert iniilg to any Dispute in otdct
to assistio rcsolviog tbe Dispute as erpeditiously end cost effcctivdy er possiblc;

b. The partics' scnior rnenagcts will mcct within 10 business d"ys to discuss and attcmpt to
tcgolve thc Disputc proopdt, cAritabln and in e good faith manncr, and

c. Thc Scoiot \terragcrs wi[ agt€c to subsequcot mcetings if both partics rgrcc tbet firrdrcr
mcctings rre nscesety to teech e rcsolution of the Dispute.

Arbitetion.

2,1 [ldcs. If the pattics are uoablc to rcsolvc thc Dispute by nqothtion within 30 &ys ftorn thc
Disputc noticg and unlcos othcn*'isc infomd discussioos ate cxtcndcd by thc munral qgrqcrqcnt,
tbcpattice Ery agrcc, io wtiting that the Disputc will bcdccidcd by binding etbitretioo in
accotdaocc with Cornnercid Rulcs of drc AArt as rmeoded hetcin Afthough thc arbitntion rrill
be conductcd in eccor&ncc with AAA Rulcs, it will not bc administctcd by the AA.\ bnrtwill be
hc.!d indcpcodcotly.

r. The petico will exctcisc bcst cfforts to sdcct an atbitnor within 5 busioess &1's aftcc
agrccocot for arbiuation. If drc partics have not rgrced upon en arbitntot \pithin this
p"cio4 the partics will gubmit the edection of tbc erbitrator to one of thc ptincipds of thc
mcdietion firm of Scott & Skclly, L[,C, vtro will tbcn sdcct thc arbitraor. Tbe paries will
cqu.[y sbarc thc fcca and cosa inord in thc sdcctioa of thc atbitretot

b. Thc arbinetor sclectcd must bc ao rttoney with et leest 10 ycars cxpcticoce, bc
indcpcndcog impatid, and not havc eogaged io -y business for ot adverse to ci6et Pattl
for rt lcrst 10 ycatc.

Z2 Discovcry. Thc crtcot and the timc sct for discovcry wi[ be as dctctmiocd by thc rrbitntoe Eadr
Patty must, hourcrec, wi6in tcn (t0) dayrs of odcction of an etbitntor dclivcr to tbc othcr Prrty
copics of dl documcnts in thc ddieedngparty's possession that are rdevrot to thc disprte.

2.3 Hcaring. Tbc arbication hcadng ni[ bc held wi6in 90 &ys of the appoinoncot of thc erbitatoa
Tbe arbitretion h€din& dtptocccdings, aod all discoverywill be conducted in Gho&le, Adzona
ualesg othcnrise .geed by th. paries or tcquircd as a tesult of witncss locetioo. Tdcphonic
hcaringe and othct tcesoorblc arangeocots mry be used b mininize cosB.



3.

24 AM!{ At thc arbitretion headn& each Panywill submit its position to the arbicrtor, cvidcscc to
nrpport &rt pocitioo, rnd thc s-"ct ewzrd rougbt in this mrttcr with spcciEcity. Thc zrrbicatot
must gdcct the erratd rougbt by ooc of thc prrtics as thc 6nd judgmcot rnd rnry not.inddpcodeady
dtcr or raodi$ thc rwerds eorrglt by thc pnics, feshion roy rcocdy, ot makc any cqgiublc ordet
Thc attitntot hss no ruthodty to considet ot euatd punitivc dem.gcs.

2.5 Find Decision. Tbe Atbiuato/s decision should be rendced within 15 deys aftct thc atbitration
heeting ir concludcd. This dccisioo lri[ be ftrd rod binding on the Parties.

ZG C.osS. The pcvriling perty tn y cotct thc atbicetioo in -y court having iruisdiction in ords to
coovcct it to a judgmeot Thc noo-prcveiling party shdl pay dl of thc prcvailing puty's a$iaation
oosts .od crpcosca, induding rcaconable ettomey'e fecg aod cos6.

Scrvloce o Coatinue Pending Dicpue. Unlces othcrrpige agrced to in vniting Cootnctor must continue
to pcrfotm rnd meintein ptogrcss of rcqgfucd sarices dudr€ aoy Disputc rcsolution ot rrbitretion
pocccdings, aod Gtywill contioue to makc pelmcot to Contnstotio accordaoccwith this Agrccmcot

Enceptione.

4,1 Thitd Party drims. City aod Contrectot ale not rcquLcd to atbitntc any third-party dein5 crocs-
chim, couotcr chl"t or otbcr daim or dcfcoec of a thit&patywho is not obligrted by contrect to
rrbiuatc disputes with Cigend Coatractor.

4.2 tbe. City ot Contnctor mry commcocc and ptosccrrte e civil action to contat e lico or stop
noticg or eofotce any lico ot stop noticg but only to thc c*cot the liea ot stop notice tbc Patty
scc.ks to eofolcc is cobrcceblc nodctAdzonelrq including widroutlimitatioo, en action undet
AA"S. S 33420, without the necessity of initiating or crhausting thc ptocedrres of this E:rhibit

4,3 C'ovcmnentel Actions. This Erhibit doca not ap1ily to, snd must not bc coostnrcd to rcquirc
arbitretion olarLy deims, ectiong or o6et ptoccss filed ot issucd by City of Glcodalc Buildiag
Safety Depertmcot or roy othcr fgeocy of City rcring in iB govcmnentrl permitting or othet
rqulatory cepecity.

4.


