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AGREEMENT FOR

CLEAIV AAID LIEN SERVICES FOR CITY CODE COMPLIAAICE

City of Glendde Solicitation No. RFP 1653

This Agreement for Clean and Lien Services for City Code Compliance fAgreement) is effective and enteted into
betrxreen CITY OF GLENDALE, an Adzona municipd corporation ('City), and Benlvlar Solutions, Ing an
Adzona corporation, (the "Contractor), as of the tt day of llo,*'.Jla ,2016.

RECITAIS

A. City intends to underake a proiect for the benefit of the public and with public funds that is more fully set
forth in E:rhibitA pursuant to Soliciation No. RFP tG53 (the "Proiect');

B. City desires to retain the senrices of Contractor to perform those speciEc duties and produce the specific
work as set forth in the Proiect anached hereto;

C. City and Contractor desire to memorialize their agreem€nt with this document.

AGREEMENT

In consideration of the Recials, which are confnned as tnre and conect and incoqporated by this reference, the
munrd prcmises and covenants conained in this Agreemenq and other good and valuable consideration, City and
Contractor agree as follows:

1. Key Pgnonnel; SubconractorB.

1.1 Sen'ices. Contractor will provide dl services necessary to assrre the Ptoiect is completed ti-.ly
and efficiendy consistent with Proiect requirements, including but not limited to, working in dose
interaction and interfacing with City and its designated ernployees, and working closely with others,
including other contractors or consultants, reained by City.

1.2 Proiect Team.

^. Ptoiect lvtanager.

0) Contractor will designate an employee as Proiect Manager with sufficient tmining
knowledge, and experience to, in the City's option, complete the Proiect and
handle dl aspects of the Proiect such that the work produced by Contractor is
consistent with applicable sandards as detailed in this Agreemenq

Q) The City must approve the designated Proiect lvlanagec and

(3) To assure the Proiect schedule is meg Proiect Idanager may be required to devote
no less than a specific amount of time as set out in Exhibit A.

b. Proiect Team.

0) The Proiect lvlanager and dl other employees assigncd to the proiect by
Contractor will comprise the "Proiect Teanl"

(2) Proiect Manager will have responsibility for and will supervise dl other employees
assigned to the Proiect by Contractor.

c. Discharge, Reassign, Replacement.

0) Contractor acknowledges the Project Team is compdsed of the same persons and
roles for each as may have been identified in the response to the Proiect's
soliciation.
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2.

@ Contmctor will not discharge, reassign or replace or diminish the rcsponsibilities
of any of the employees assigned to the Proiect who have been approved by City
without City's prior written consent unless that person leaves the employment of
Contractor, in which event the substinrte must 6st be approved i" .*iti"g by City.

(3) Contractor will change any of the mernbers of the Proiect Team at the City's
request if an employee's performance does not equd or exceed the level of
competence that the City may reasonably exPect of a person performing those
duties or if the acts or omissions of that person are detrimartd to the
development of the Proiect.

d. Sub-contractors.

0) Contractor may engage specific technical contractor (each a "Sub-contractor') to
fumish certain service functions.

(2) Contrector will remain fully responsible for Sub-contractor's serrrices.

(3) Sub-contractors must be approved by the City, unless the Sub-contractor \r'as
previously mentioned in the response to the soliciation.

(4) Contractor shdl certi& by letter that contracts with Sub-contractors have been
executed incorporating requirements and standads as set fofrh in this Agreement.

Schedule. The sernices will be underaken in a manner that ensures the Proiect is completed timely and
efficiently in accordance with the Proiect

Contractode Votlc.

3.1 Standard. Contractor must perform sendces in accordance with the standards of due diligence,
care, and quality prevailing among contractons having subsantid experience with the successful
fumishing of services for proiects that are equivdent in size, scope, quality, and other cdteria under
the Proiect and identified in this Agreement.

3.2 Licensing. Contractor warrants that:

a. Contractor and Sub-contractors will hold dl appropriate and required licenses, registrations
and other approvals necessaf,y for the lawful Arrnishing of setvices ("Approvds'); and

b. Neither Contractor nor any Sub-contractor has been debarred or othenrise lgally
excluded from contracting with any federaf state, or locd governmenal entity
('Debarment').

0) City is under no obligation to ascertain or confirm the existence or issuance of any
Approvals or Debatments or to examine Contractor's contracting ability.

(2) Contractor must notifr Gty immediately if any Approvals or Debarment changes
during the Agreement's duration and the failue of the Contractor to notify City as
required will constinrte a material default under the Agreement.

3.3 Compliance. Services will b€ fumished in compliance with applicable federal, state, county and
locd sanrtes, nrles, regulations, ordinances, building codes, life safety codes, and other standards
and criteria designated by City.

Contrector must not discriminate against any ernployee or applicant for employm€'nt on the basis
of race, color, religion, sex, nedonal origin, age, marital stattrs, sexud odenation" gender identity or
expression, genetic charactedstics, familial stanrs, U.S. military veteran stanrs or any disability.
Contractor will require any Sub-contractor to be bound to the same requirements as stated within
this section. Contractor, and on behalf of any subcontrectors, warrants compliance with this
section.

3.
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3.4 Coordination: Interaction.

For proiects that the City beliwes requires the coordination of various professiond
senrices, Contractor will wo*' in close consultation with City to proactively interact with
any other professionds reained by City on the Proiect ("Coordinating Proiect
Professionds').

Subiect to any limiations expressly sated in the Proiect Budg.g Contractor will meet to
review the Proiecg Schedule, Proiect Brdg"g and in-progress work with Coordinating
Proiect Professionals and City as often and for durations as City reasonably considers
necessary in order to ensure the timely work delivery and Proiect completion.

For proiects not involving Coordinating Prciect Prcfessionds, Contractor will proactively
intetact with any other contractors when directed by City to obtain or disserninate ti*ety
information for the proper execution of the Prciect

3.5 Work Product.

Ownenhip. Upon receipt of payment for sen'ices fumished, Contractorgmnts to City,
and will cause its Sub-contractors to grent to the City, the exclusive ownership of and dl
copydghts, If aun,y, to evduations, reports, drawings, specifications, proiect manuals,
surveys, estimates, reviews, minutes, dl "architecnrral work' as defined in the United Sates
Copyright Act, 17 U.S.C S l0l, ct scq., and other intellecnrd work product as may be
applicable fWork Product').

(1) This grant is effective whether the Work Product is on paper (e.g., a "hard copy),
in electronic format, or in some other fiorm.

(2) Contractor varrants, and agrees to indemni$, hold harmless and defend City for,
from and against any claim that any Work Product inftinges on third-party
proprieary interests.

Delivery. Contractorwill deliver to Gty copies of the preliminary and completed Work
Product prompdy as they are prepared.

City Use.

(t) City may teuse the Work Product at its sole discretion.

(2) In the event the Work Product is used for another proiect without further
consultations with Contractor, the City agrees to indemnifr and hold Contractor
harmless from any claim arising out of the Work Product

(3) In such case, City shall also remov€ any sed and tide block from the Work
Product.

4. Compeneation fot the Proiect.

Compmsation. Contractor's compensation for the Proiect, including those furnished by its Sub-
contractors will not exceed 145,000 over the entire term of the Agreemeng which includes the
initial one year tenn and any reneunl periods, as specifically deailed in Exhibit B (the
"Compensation).

Change in Scope of Proiect. The Compensation rnay be equiably adiusted if the origindly
contemplated scope of services as oudined in the Proiect is significandy modi6ed.

Adiustments to the Compensation require a wdtten amendment to this Agreement and
may require City Council approvd.

Additional sen'ices which are outside the scope of the Proiect conained in this Agreement
may not be performed by the Contractorwithout priorwrinen authorization from the City.

aflt6

b.

4.1

4.2

b.
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c. Nonx,ithsanding the incoqporation of the Exhibits to this Agreement by reference, should
any conflict arise between the provisions of this Agreement and the provisions found in
the Erhibits and accompanyrng attachments, the provisions of this Agreement shdl take
priority and govem the conduct of the parties.

5. Billinge aod Payment

Applications.

a. Contractor will submit monthly invoices (each, a nPayment Application') to City's Proiect
lvtanager and City will remit payments based upon the Payment Application as stated
below.

b. The period covered by each Payment Application will be one cdendar month ending on
the last day of the month or as specified in the solicitation.

Pavment.

^. After a full and complete Payment Application is received City wiX process and remit
payment within 30 days.

b. Payment rnay be subiect to or conditioned upon Gty's receipt of:

(1) Completed work generated by Contractor and its Sub-contractors; and

(2) Unconditiond univen and releases on 6nal payment from Sub-contractors as City
may reesonebly request to essure the Proiect wi[ be free of claims arising from
required perfomrances under this Ageement

Review and Withholding. Gty's Proiect lr{anager will timely reniew and certifr Payment
Applications.

^. If the Payment Application is reiected, the Proiect lvlanager will issue a llnitt€rr listing of
the items not approved for payment.

b. City may withhold an amount sufficient to pay erpenses that City rcasonably expects to
incur in correcting the deficiency or deficiencies reiected for payment.

6. Termination.

For Convenimce. City may tenninate this Agreement for convenience, without cause, by
delivering a wrinen termination notice steting the effective termination date, which mey not be less
than 30 days following the date of delivery.

^. Contractor will be equiably compensated for Goods or Senrices fumished pdor to receipt
of the termination notice and for reasonable costs incurred.

b. Contractor will dso be similarly compensated for any approved effott erpended and
approved costs incurred that are direcdy associated with proiect closeout and delivery of
the required items to the City.

For Cause. City may terminate this Agreement for cause if Contractor fails to cure any breach of
this Agreement within seven days after receipt of uninen notice specifrng the breach.

^. Contrector will not be entided to further payment until after City has determined its
damages. If City's &mages resulting from the breach, as determined by City, are less than
the equitable amount due but not paid Contractor for Service and Repair fumished City
will pay the amount due to Contractor, less City's damages, in accordance with the
provision of $ 5.

b. If City's direct damages exceed amounts othenrise due to Contrector, Contractor must pay
the difference to City immediately upon demand; however, Contractor will not be subject
to consequential damages of more than $1,000,000 or the amount of this Agreement,
whichever is greater.

8n7n6

5.1

5.2

5.3

6.1

6.2
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7.

8.

Con0ict Contractor acknowledges this Agreement is subiect to A.RS. S 38-511, which dlourc for
cancellation of this Agreemant in the enent any p€rson who is significandy involved in initiating
negotiating securfurg, dmftin& or creating the Agreement on City's behalf is dso an employeg agent, or
consultant of any other party to this Agreement.

Insumnce.

8.1 Requiremetrts. Contractor must obain and mainain the following insurance fRequired
Insurance'):

Contractor and Subcontractors. Contractor, and each Sub-contractor performing work or
providing materials related to this Agreement must procuf,e and mainain the insurance
coverages described below (collectively referred to herein as the "Contractor's Policies'),
until each Party's elligations under this Agreement are completed.

General Liability.

(1) Contractor must at all times relevant hereto c fry a cornmercid general liability
policy with a combined single limit of at least $1,000,000 per occurrence and
t2,000,000 annud aggrqate for each propefry damage and contracnral Property
damage.

(2) Sub-contactors rnust at all times relevant hereto catry a genetal commercial liability
policy with a combined single limit of at least f1,000,000 per occurcnce.

(3) This comrnercid general liability insurance must include independent contractotlsr
lability, contrachrd liability, broad form prop€rty coverage, XCU hazards if
requested by the City, and a sepamtion of insurance ptovision.

(4) These limits may be met thrcugh a combination of primary and excess liability
covefage.

Auto. A business auto policy providing a liability limit of at least $1,00O,000 per accident
for Contractor and $1,00O,000 per accident for Sub-contractors and covering owned non-
owned and hired automobiles.

Workers' Compensation and Employer's Liability. A workers' compensation and
employer's liability policy providing at least the minimum benefits required by Arizona law.

Notice of Changes. Contractods Policies must provide for not less than 30 d"y.'advance
unitten notice to City Represenative of:

0) Cancellation or termination of Contractor or Sub-contractor's Policies;

(2) Reduction of the coverage limits of any of Contractor or and Sub-contractot's
Policies; and

(3) Any other materid modification of Contractor or Sub-contractods Policies rclated
to this Agreement.

Certificates of Insurance.

0) Within l0 business days after the execution of the Agreemeng Contractor must
deliver to City Represenative certificates of insuance for each of Contractor and
Sub-contractor's Policies, which will confirm the existence or issuance of
Contactor and Sub-contractor's Policies in accordance with the provisions of this
section, and copies of the endonements of Contractor and Sub-contractor's
Policies in accordance with the provisions of this section.

@ City is and will be under no obligation either to ascerain or confirm the existence
or issuance of Conuzctor and Sub-contractor's Policies, or to examine Contractor
and Sub-contractor's Policies, or to inform Contractor or Sub-contractor in the
event that any coverage does not comply with the requireanents of this section.

b.

-5 -
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(3) Contractor's failure to secure and mainain Contractor Policies and to assure Sub-
contractor policies as required will constinrte a materid default under the
Agreement.

g. Other Contractors or Vendors.

0) Other contractors or vendors that may be contracted with in connection with the
Proiect rnust procure and mainain insurance coverage as is appropriate to their
particular contract.

(2) This insuranc€ coverage must comply with the rcquirements set forth above for
Contractor's Policies (e.g., the requirements pertaining to endorsements to name
the parties as additiond insured parties and certificates of insurance).

h. Policies. Except with respect to wodcers' compensation and employer's liability coverages,
City must be named and properly endorsed as additional insueds on all lirability policies
required by this section.

0) The coverage extended to additiond insureds must be ptimary and must not
contribute with any insurance or self insurance policies or prognrms mainained by
the additiond insureds.

(2) All insurance policies obained pursuent to this section must be with companies
legally authotized to do business in the Sate of Arizona and reasonably acceptable
to all parties.

8.2 Sub-contractors.

a, Contractor must also cause its Sub-contractors to obtain and mainain the Required
Insurance.

b. City may consider waiving these insuance requLenrents for a specific Sub-contractor if
City is satisfied the amounts required are not commercially available to the Sub-contractor
and the insumnce the Sub'contractor does have is appropriate for the Sub-contractor's
work under this Agreement

c. Contractor and Sub-contractors must provide to the City proof of the Required Insumnce
whenever requested.

8.3 Indemnification.

a. To the fullest extent permitted by l"*, Contractor must defend, indemniS, and hold
harmless City and its elected officials, of6cers, employees and agents (each, an
"Indernnified Party," collectively, the "Indemnified Paties), for, frorrq and aginst any and
dl claims, demands, actions, damages, iudgments, setdernents, persond iniury (induding
sickness, disease, death, and bodily harm), property damage (including loss of use),
inftingemenL govemmenal action and dl other losses and expenses, including attomeys'
fees and litigtion expenses (each, a "Dernand ot Expense'; collectively, "Dernands or
Expenses) asserted by a third-party (i.e. a person or entity other than City or Concactor)
and that adses out of or results from the breach of this Agreement by the Contmctor or
the Contractor's negligent actions, etrors or omissions (including any Sub-contractor or
other person or firm employed by Contractor), whether susained before or after
completion of the Proiect.

b. This indemnity end hold harmless provision applies even if a Demand or Expense is in
part duc to the Indemni6ed Party's negligence or breach of a rcsponsibility under ttris
Agreemeng but in that event, Contractor shdl be liable only to the extent the Demand or
Erpense results from the negligence or breach of a responsibility of Contractor or of any
person or entity for whom Contractor is responsible.

- 6 -
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9.

c. Contractor is not required to indemnifr any Indemnified Parties for, from, or against any
Denrand or Expense resulting from the Indemnified Party's sole negligence or other fault
solely attribuable to the Indemnified Party.

E veri$, Records and Audite. To the €xtent applicable under A.RS. S 41-4401, the Contractor walf,ant
their compliance and that of its subcontractots with all federal immigfad,on lews and regulations that relate
to their employees and compliance with the E-verifr requirements under A.RS. $ 21214(A). The
Contractor or subcontractor's breach of this wananty shdl be deemed a matedd breach of the Agreement
and may result in the tennination of the Agreernent by the City under the temrs of this Agreernent. The City
reains the led right to randomly inspect the papers and records of the other party to €rlsure that the other
party is complying with the above-mentioned warranty. The Conuactor and subcontractor warrant to keep
their respective papers and records open for random inspection during normd business hours by the other
party. The parties shall cooperate with the City's random inspections, induding granting the inspecting party
entry rights onto their respective properties to perform the random inspections and waiving their respective
rights to keep such papers and rccotds confidential.

Atteetation of PCI Compliance. The Contractor will provide the City a PCI-DSS attestation on an
annual basis. Such certiEcation of complianc€ must be signed by a responsible coqporate officer or of6cid.

No Boycott of lerael. The Parties agree that they are not currendy engaged in, and agree that for the
duration of the Agreernent they will not engage in, a boycott of Israd as that term is defned in A.R.S. S35-
393.

Noticee.

l2.l A notice, request or other communication that is required or permined under this Agreement (each
a nNotice') wiU be effective only if:

^. The Notice is in wdting and

b. Delivered in person or by ovemight courier senrice (delivery charges prepaiQ, certified or
registered mail (renrm receipt request€O; and

c. Notice will be deemed to have been delivered to the person to urhom it is addressed as of
the date of receipg if:

0) Received on a business day, or before 5:00 p.m., at the address for Notices
identified for the P"ttl'i" this Agreement by U.S. Mail, hand delivery, or overnight
courier senrice on or before 5:00 p.m.; or

(2) As of the next business day after receipt, if received after 5:00 p.m.

d. The burden of proof of the place and time of delivery is upon the Party gti"g the Notice;
and

e. Digitalized signanres and copies of signanres will have the same effect as original
signanres.

12.2 Represenatives.

a. Contractor. Contractor's repres€ntative (the "Contractor's Represenative') authorized to
act on Contractor's b€half with respect to the Proiect, and his or her address for Notice
delivery is:

BenMar Solutions, Inc.
c/o Anthony Bennifield
President
PO Box 71838
Phoeni:r, AZ 85050

b. City. City's r€presentative fCity's Represenative') authorized to act on City's behalf, and
his or her address for Notice delivery is:

10.

11.

t2.
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City of Glendde
c/o TimBoling
Code Compliance Administrator
Development Services Department
Glendale, Arizona 85301
623-930-36rr

With required copy to:

Gty Manager City Attorney
City of Glendde City of Glendde
5850 West Glendde Avenue 5850 West Glendale Avenue
Glendde, Arizona 85301 Glendde, Arizona 85301

c. Concurent Notices.

(1) All notices to City's r€presentative must be 5;iven concurrendy to City lvlanager
and City Attomey.

A) A notice will not be deemed to have been received by City's r€pres€ntetive until
the time that it has also been received by City Manager and City Attorney.

(3) City may appoint one or more designees for the purpose of receiving notice by
delivery of a wrinen notice to Contmctor identi$ing the designee(s) and their
respective addresses for notices.

d. Changes. Contractor or Gty may change its represenadve or information on Noticg by
gi"g Notice of the change in accordance with this section at least ten days prior to the
change.

13. FinaocingAssignment. City *"y assign this Agreement to any Gty-affiliated entity, including a non-
pro6t corporation or other entity whose primary purpose is to own or manage the Proiect.

t4. Entine Agreemeng Surival; Counterpace; Signanrres.

l4.l Integmtion. This Agreement contains, exc€pt as sated below, the entire agreem€nt betrreen City
and Contractor and supersedes all prior conversations and negotiations benxreen the parties
regarding the Proiect or this Agreement.

^. Neither Party has made any represenations, warandes or agreements as to any matters
concerning the Agreement's subiect matter.

b. Represenations, statemeots, conditions, or waranties not conained in this Agreement will
not be binding on the parties.

c. The soliciation, any addendums and the response submitted by the Contractor are
incorporated into this Agreenrent as if atached hereto. Any Contractor response modifies
the origind solicitation es stated. Inconsistencies between the soliciation, mI addendums
and the response or any exceryts anached as Exhibit A and this Agreenrent will be
resolved by the terms and conditions stated in this Agreernent

14.2 Inter?reation.

a. The parties fairly negotiated the Agreement's provisions to the extent they believed
necessary and with the legd representation they deemed appropriate.

b. The parties arc of equal ba€aining position and this Ageement must be constnred equally
between the parties without consideration of which of the parties may have drafted this
Agreement.

c. The Agreement ruill be inteqpreted in accordance with the laws of the Sate of Arizona.
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15.

14.3 Surdvd. Except as specificdly provided otherwise in this Agreemeng each varranty,
representation, indemnification and hold harmless provision, insuance requiremcng and every
other right, remedy and responsibility of a Party, will sun'ive completion of the Proiecg or the
earlier termination of this Agreement.

14.4 Ammdment. No amendment to this Agreement wi[ be binding unless in uniting and executed by
the parties. Any amendment may be subiect to City Council approval. Electronic signanre blocks
do not constihrte execution.

14.5 Remedies. A[ rights and remedies provided in this Ageement are cumulative and the exercise of
any one or more right or rernedy will not affect any other rights or rernedies undet this Agreement
or applicable law.

14.6 Severabilitr. If any provision of this Agreement is voided or fiound unenforceable, that
determination will not affect the vdidity of the other provisions, and the voided or unenforceable
provision wiil be deemed reformed to conform to applicable law.

14.7 Counterpars. This Agreement may be executed in counterpats, and dl couoterlrerts will together
comprise one instnrment.

Term. The term of this Agreement comrnences upon the effective date and continues for a one (l)-yeat
initid period. The City may, at its option and with the approval of the Contrector, extend the temr of this
Agreement an additiond four (4) yezrs, renewable on an annud basis. Conuactor will be notified i" 

""iti"gby the City of its intent to extend the Agreernent period at least thirty (30) calendar days prior to the
expiration of the original or any renewal Agreement pedod. Price adiustments will only be reviewed dudng
the Agreement renewd period and any such pdce adiustment will be a detemrining factor for any renewal.
There are no automatic renewals of this Agreement

Diepute Resolution. Any controversy or claim arising out of or relating to this contract, or the breach
thereof, shall be setded by a$itration administered according to the American Arbitration Association's
Commercial Arbitration Rules, and iudgment on the a\ilrud rendered by the arbitrator may be entered ir *y
court having iurisdiction thereof.

Exhibite. The following exhibits, with reference to the term in which they are 6rst referenced, are
incorporated by thir reference.

ExhibitA Proiect

Exhibit B Compensation

t6.

(Signanres appear on the following page.)
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The paties eoter into this Agrcernent as of the effective date shown above.

Gtyof Glendde,
an Arizona municipd corporation

7/*
By: Kevin R. Phelps
Its: City Manager

APPRO\IED AS TO FORM:

- l 0 -

ATTEST:



EX}IIBIT A

CLEAI{ AI{D LIEN SERVICES FOR CITY CODE COMPI$NCE

PROJECT

[See AttachedJ



EXIIIBIT B

CLEA\I AI{D LIEN SERVICES FOR CITY CODE COMPLIANCE

COMPENSATION

METTIOD AI{D AII{OT'NT OF COMPENSATTON

The method of payment is provided in Section 5 of the Agreement The amount of compensation and unit prices
charged by the Contractor is provided in its response to RFP 16-53.

NOT.TO.EXCEED AII{OI'NT

The toal arnount of compensation paid to Contractor for full completion of all work required by the Proiect dudng
the entire term of the Proiect must not exceed f45,000 over the entire term of the Agreement, which includes the
initid one year term and any renewal perids.

DETATLED PROJECT COMPENSATION

Per RFP 1G53. See attached soliciation deails.
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CTTY OT'GLEITDALB
MATERIALS MANAGEMENT

SOLICITATION NIIMBER:

DESICRIPTION:

OFFtrR DT'E DATE AI{D TIMEI

REQUEST FOR PROPOSAL

RX'P 1G53

CLEAN AND LIEN SERWCES FIOR
CITY COIDECOMPLIANCts

July 29,2016 rt 2:lX) PM LocelTine

Offcns for the materials or services specified will be received by the City of Glendale,
Mat€rials Management at the below specified location until the time and date cited. Offers
reoeived by the corcct time and dde will be opened and the name of each Offeror will be
publicly rcad.

SIIBMITTAL LOCATION: Cityof Glendele
Attn: Metertels Menegement
5850 West Glendele Avcnue
Sui te  317
Glendde' Arizmr SSl0l

hoposals must be in the actual possession of lvlaterials Managem€nt on or priot to the time
anddate, and at the location indcateO. Marcrials Managenrent is located on the 3d floor of
the Glendale Municipal Officc Complex (CiU Hall) behind the Engineedng Departnent
Proposals are acceped from the hours of 8:00 am. and 5:00 p.m., (local time), Monday
through Friday, unless o0retwisc indicatcd for a holiday. All proposals will be time stamped
at the Engineering Department's fnont counter. l,ate ploposals will not be considered.

Proposals must be submitted in a sealod errvelope with the Solicitation Number and the
Offeror's name and addrpss clearly indicated on the envelope. See Pengrrph 2.2 for
rddifronel instrucfbns for preporing en offen

OFI'ERORS ARE STRONGLY ENCOI'RAGED TO CAREFULLY READ THE
ENTIRE SOLICITATION.
For questions rogarding this soliciation, oontact:

Elmer Gorcb CPPB
Contrac{ Analyst
Ilfeterielr Menegement
@
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SPECIFICATIONS

I.O INTRODUCTION

1.0.1 The City of Glendale, Arizona ("City") Code Compliance Division invites sealed proposals
from qualified firms experienced in cleaning up and securing vacant properties to bring them
into compliance with Glendale City codes.

1.0.2 The resulting agreement shall be to provide routine cleanup including but not limited to,
property inspection, cutting vegetation in and around the property and trash removal of vacant
properties located within the jurisdiction of the City of Glendale.

1.0.3 Offerors'pricing shall include, but is not limited to labor, vehicle, equipment, tools, materials,
supplies, travel expenses, freight, licenses, fees, insurance, profit, and any other associated
direct or indirect costs (except sales taxes) necessary to perform the required services.

1.0.4 This solicitation and subsequent conhact(s) shall be on an "as-needed" basis. The City reserres
the right to schedule routine cleanup schedules on various properties when deemed necessary
by the CiU.

1.0.5 The Code Compliance Division oversees the resultant contracts. Other City deparunents such
as Parks and Recreation, Field Operations, Water Services, Police, Fire, etc. may also use the
resultant contracts at their discretion.

1.0.6 The City reserves the right to award the resultant contracts to multiple vendors to best meet the
needs of the City.

I.I BACKGROI,'ND

l.l.l Code Compliance is a division of the City of Glendale Development Services Departnent.
Code Compliance is responsible for ensuring compliance with City codes and ordinances.
These regulations are local laws adoptd by the Glendale City Council and represent
community standards. These community standards have been established to promote health
and safety, protect the community from blight and deterioration and enhance the livability of
the City.

Past economic conditions, mortgage foreclosures and/or bankruptcies have caused many homes
and buildings to become vacant or abandoned. This created or may in the future cause
properties to become athactive nuisances for minors and/or criminal activity. Vacant properties
have a negative impact on surrounding propenies and neighborhoods. Potential property
buyers are or may be deterred by the presence of nearby vacant abandoned buildings. There is
or may be an increased instance of unsecured or open doors and windows, broken water pipes,
flooded basements, theft of metals and other materials, overgrowth of grass, weeds, shrubs and

(Reviscd July l,2013)
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bushes, illegal dumping rat and vermin activity at vacant structures. Such neglect devalues
prop€rties and causes deterioration in neighborhoods and industrial and commercial areas.

The awarded Contractors will be responsible for cleaning and securing vacant and abandoned
properties in compliance with City codes.

1.1.2 The following are estimated statistics to assist Offerors in responding to this RFP:

Estimated number of vacant or abandoned properties annually cleaned in Glendale: @
Average number of property cleanup frequency or calls per month: 15-18
Average time spent cleaning each property: 2-4 hours

1.2 scoPE oF woRK

GENERAL REOUIREMENTS. Vacant property cleanup includes, but not limited to the following:

1.2.1 Contractor shall keep vacant properties free of the following:

l.2.l.l Weeds or grass more than six (6) inches high.

1.2.1.2 Vegetation growth between sidewalk and/or driveway or from cracks in the pavement.

1.2.1.3 Dry brush, dead vegetation, trash, junlq debris, building materials and rodent shelters
or animal droppings.

1.2.1.4 Discarded items, including but not limited to furniture, clothing, large and small
appliances, printed materials, signage, containers, equipment and constntction
materials.

1.2.1.5 Any illegal outside storage of vehicles.

1.2.1.6 Contractor shall be responsible for disposing waste and sash in compliance with
Federal, State, County and City requirements. Contractor is solely responsible for any
disposal fees (dumping charges, etc.).

1.2.1.7 Contractor shall fix or maintain the structural integrity of any worn out or broken
property fence or banier.

1.2.1.8 Contractor shall remove and/or paint over grafliti, tagging or similar markings with
exterior grade paint that matches the color of the exterior stucture.

1.2.1.9 Contractor shall keep the vacant property secure so as not to be accessible to
unauthorized persons. Property windows, doors (walk-through, sliding and garage),

' 4 ' 
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gates and any other opening shall be closed and secured. (See Exhibit A for Long
Term Method of Securement).

1.2.1.10 If accessible, Contractor shall remove any perishable materials left inside the property
such as food, etc. to avoid rodent and pest infestation.

l.2.l.ll Contractor shall immediately notify the City's contract administrator of any damage
done to vacant properties, including missing signs, damage to doors and windows, etc.

1.2.1.12 Contractor shall immediately notify the City's contract administrator of any public
health or safety hazad in any of the vacant properties.

1.2.1.13 Contractor shall keep the vacant properties safe and take all necessary precautions to
ensure the safety of the public and City inspectors.

1.2.1.14 Contractor shall not perform any work on any vacant property without the express
authorization from the City's contract administrator or his designee.

13 SERVICE CALLS

1.3.1 Contractor shall promptly respond to the City's request for service within three (3) business
days. Contractor must give an estimated time of anival (ETA) at the time the City contacts the
Contractor.

1.3.2 Contractor shall perform work activities as scheduled by the City and at times that maximize
public safety and minimize disruption to the community. Whenever n@essary, work should be
performed Monday ttrough Friday from 6AM-6PM. No overtime charges will be allowed by
the City.

1.3.3 In case of an emergency, Contractor must provide an after-hours telephone number where they
can be contacted immediately, and the Contactor must call back within two (2) hours of the
originating call.

I.4 SCHEDULED SERVICES

1.4.1 When a cleanup is scheduled for a property, Conffactor shall follow the schedule as set by the
City. Contractor shall make every effort to stay on schedule and shall complete all work as
scheduled unless unforeseen circumstances out of the control of the Contractor cause delays.
All scheduled items not completed on time must be reported to the contract administrator or
designee in writing/e-mail with an explanation of why the work was not completed and when
this work will be completed.

(Reviscd July l, 2013)

- 5 -



'l+
GLEVE

SOLICITATION NUMBER: RFP rG53

CLEAN AND LIEN SERVICES FOR CITY CODE
COMPLIANCE

CITYOFGLBNDALE
Mrterirls Menegement

5850 West Glendele
Avenug Suite 317

Glendde, Arizona 85301

1.4.2 The City's conffact administrator or designee shall determine if work not done on schedule
constitutes noncompliance.

1.5 PERSONNEL REQUIREMENTS

1.5.1 Contractor shall understand that the City may initiate a background check administered by the
Police Department should it be determined to be in the City's best interest.

1.5.2 Contractor's staff shall have legal status to work in the United States to perform services under
this contact.

1.5.3 Contractor shall agree that any of its employees who may be assigned to perform work under
this contract shall be used exclusively for that purpose during the time in which they are
working in areas covered by this solicitation.

I.6 CONTRACT PRICING

1.6.1 The Conbactor shall submit estimates of the total cost of each project for approval by the City
prior to the start of any project.

1.6.2 Pricing for each project shall be based on the unit prices in the Price Sheet. Unit price shall
include, but is not limited to labor, vehicle, equipment, tools, materials, supplies, travel
expenses, freight, licenses, fees, insurance, profit, and any other associated direct or indirect
costs (except sales taxes) necessary to perform the required services.

1.6.3 No overtime charges, gas surcharges or additional charges to the City shall be allowed.
Contractor's charges shall be based on contract pricing only.

1.6.4 Pricing estimates for materials and supplies listed under Additional Services shall be based on
current market rates and City-approved material costs.

1.7 INVOICING AND PAYMENT

1.7.1 Contractor's work will not be accepted or authorized for payment until a detailed writte,n r€port
or invoice is received and approved by the City. The report or invoice shall speciS the property
locatioru description of the services rendered.

1.1.2 Palment terms shall be net 30 days.

I.8 MONITORING OF CONTRACTOR'S PERFORMANCE

1.8.1 The City shall inspect the quality of work or service performed by the Confractor upon
conclusion of each project.

(Rcviscd July l. 2013)
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1.8.2 The City may also conduct random inspections of the properties serviced under this contract. If
the City determines that the work has not been completed, the City will not be responsible for
payment of said work.

1.8.3 If Contractor's performance or quality of work is deemed unsatisfactory by the City contract
administrator, the confiact administrator reserves the right to callback or noti$ the Contractor
via email to correct the deficiencies. Upon receipt of notice of unsatisfactory performance, the
Contractor shall have three days from the time of the notification to initiate corrective action in
any specific instance of unsatisfactory performance at no additional cost to the City. The
Contractor is required to send detailed information on how the deficiencies will be corrected
and how the Contractor will avoid any recurrence.

1.8.4 If, after the fifth day, the Contractor has not initiated corrective action, the City has the right to
immediately complete the work to its satisfaction. Any or all costs associated to complete the
work may be deducted from any amounts owed the Contractor. This does not pertain to
emergency responses.

1.8.5 The City and the Contractor may conduct joint inspections of the properties when needed. The
date and time shall be mutually agreed upon by both parties.

I.9 PROPERTY DAIUAGE

1.9.1 Contractor shall be responsible for repair and restoration of any damage to vacant properties if
the damage is caused by the Contractor's negligence. Repair and restoration shall be to the
satisfaction of the City's contract administrator. The repair and/or restoration of the damages
shall be performed at no additional cost to the City.

I.IO SECURITY

l.l0.l The City does not assume any responsibility at any time for the protection of, or for loss of,
Contractor's tools, equipment, vehicle, supplies, materials, etc. during the term of this contract.

I.II USE OF CHEMICALS

l.ll.l Contractor shall not use pesticide treatnents on vacant properties or exercise pest control
procedures without authorization from the City's contract administrator and/or without an
appropriate license from the State of Arizona Office of Pest Management.

l.ll.2 In the event that the Conhactor uses chemicals in the cleanup of vacant properties, Contractor
should list the chemicals to be used and shall submit a Material Safety Data Sheets (MSDS) to
the City contract administator.

- 7 -
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I.I2 ADDITIONALSERVICES

l.l2.l On certain occasions, additional tasks and servicerin addition to or separate from cutting
vegetation and trash rernoval specified hereirr-may be required of the Contractor as directed
by the City. Additional services may include, but not limited to, minor property repairs such as
fixing broken doors and windows, graffiti removal, pool cleaning, minor fence repairs, removal
of excessive trash from the property using dumpsters, etc.

1.12.2 The Conhactor shall provide all necessary personnel and equipment to perform the additional
selices, including any needed increases in personnel and/or additional equipment above and
beyond what is currently provided by the Confiactor. The Conractor shall be compensated for
labor at the hourly rate as specified in the contract. Contractor's estimates for materials and
supplies to be used shall be based on current market rates and Crty-approved material costs.

1.12.3 The contract adminishator, prior to beginning work, must approve all additional services.
Work or services performed by the Contractor without the prior approval by the contract
administrator may not be compensated.

- 8 -
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2.0

2.1

SPECIAL INSTRUCTIONS TO OFFERORS

RETURN OF OFFER One (l) hard copy markd as 6original', three (3) copies marked
as (Copies' and one (l) flash drive containing all original documents in PDF format The
original copy of the proposal should be clearly labeled "Original" and shall be single-sided. The
sections of the submittal should be clearly identifiable and should follow the instructions noted
in the Submission Requirements section of this Request for Proposals (RFP). Failure to include
the requested information may have a negative impact on the evaluation of the bidder's offer.

PREPARATION OF OFFER PACI(AGE The following items shall be completed and
returned. Failure to include all the items may result in an offer being rejected. Offer packages
shall be submitted in the following order:

2.2.1 OFFER SHEET, Section 4.0
2.2.2 PRICE SHEET, Section 5.0
2.2.3 ADDENDUM, Return all addenda (if applicable).
2.2.4 SPECIFICATIONS, Section 1.0
2.2.5 SPECIAL TERMS Al.lD CONDITIONS, Section 3.0
2,2,6 ALL SUBMITTALS REQUIRED IN THE SPECIFICATIONS

EVALUATION CRITERH The criteria is listed with their relative weights.

2.3.1 FIRM & PERSONNEL QUALIFICATION & EXPERIENCE.......... .............20o/o
2,3.2 METHOD OF APPROACH IN RESPONSE TO THE SPECIFICATIONS.........2O%
2.3.3 CONFORMANCE TO RFP TERMS AND CONDITIONS.. ..........,.10O/O
2.3.4 PRIC|NG.. ..................50%

SI.'BMISSION REOUIREMENTS
Offerors shall provide wrinen narrative responses on the evaluation criteria below. Proposals
shall be presented in a complete, concise and effective response void of general answers or
sales literature. When applicablg supporting documents may be attached and the appropriate
criteria referenced. Offerors, at a minimum, shall submit the following infomration in the order
presented below:

2.4.I FIRM AND PERSONNEL OUALIFICATION AND EXPERIENCE

2.4.1.1 COMPANY PROFILE AND SERVICE HISTORY Offerors shall describe their
firm's profile and history. Summary should include the firm's resources,
financial capability, equipment availability, stafling resources, number of years
in business and similar history in providing the required services on the facility
described.

2.4

- 9 -
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2.5

2.7

2.4.1.2 OUALIFICATIONS OF STAFF Offerors shall briefly describe the overall
experience of the key staff members and their experience with similar type
projects.

2.4.1.3 COMPANY PROJECTS Al.lD REFERENCES Offerors shall identify at least
three projects on cleanup services in the last five years in which their company
served as the primary contactor. Offerors should provide the project name and
brief description of the project; highlight how the project is similar to the City's
project; state the project amount, project owner and current contact telephone
number and/or email address.

2.4.2 METHOD OF APPROACH IN RESPONSE TO THE SPECIFICATIONS

2.4.2.1 Offeror shall describe their understanding of the specifications and requirements
of this RFP and all the key elements that will need to be considered. Offeror
should describe his company's experience and approach to successfully perform
the services required by the City.

Offeror shall address the pertinent aspects of the project as per
SPECIFICATIONS including but not limited to the following:
o Scope of Work

2.4.3 CONFORMANCE TO F.FP TERMS AND CONDITIONS Offeron shall demonstrate
their responsiveness by confirming their conformance to RFP terms and conditions in
their offer.

2.4.4 PRICING Offerors shall completely fill out the Price Sheet in Section 5.0.

CONTRACT AWARD The City intends to award contracts to responsible and responsive
proposers whose proposals are determined, in writing, to be the most advantageous to the City
and best meets the overall needs of the City taking into consideration the evaluation criteria set
forth in the RFP.

MULTIPLE AWARDS The City resenres the right to award contracts to multiple vendors to
best meet the needs of the City.

ALTERNATE OFFERS
Offen submitted as alternates must be submitted as an attachment referencing the specific
paragraph numbers(s) and adequately defining the alternate submined. Detailed product
brochures and/or technical literaturg suitable for evaluation, must be submined with the Offer.

-  l 0 -
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2.8 EXCEPTIONS TO STANDARD TERMS AI\D CONDITIONS
Offerors are expected to conform to the RFP terms and conditions and requirements. Offerors
may list their exceptions to the solicitation by referencing the specific section and paragraph,
subsection number or other identifier. For each exc€,ptiorL Offerors should quote the
staternen(s) to which they are taking an exception for reference during bid evaluation. The
Citv has no oblisation to accept anv exc€,ption. Exceptions to City statutory requirements shall
not be considered. Excepions considered material, excessive or affecting vital terms,
conditions or specifications may reduce the Offeror's prospect for award and/or render their
offer non-responsive.

Offeror's Standard Terms and Conditions submitted with their bid will not be accepted by the
City in lieu of the City's Terms and Conditions for contracts. Offerors submitting their own
Standard Terms and Conditions with their bid will require negotiation.

If no exceptions are taken, City will expect and require complete compliance with the
specifications and all conditions ofpurchase.

2.9 EVALUATION LITERATURE Offers submitted for products considered by the seller to
be equal to or better than the brand names or manufacnrer's catalog references specified herein,
must be submitted with technical literature and/or detailed product brochures with written
statements if the literature or brochure is not specific as to the specification for the City's use to
evaluate the product(s) offered. Offers submitted without this product information may be
considered as non-responsive and rejected.

2.10 ESTIMATED OUANTITIES Quantities listed in this solicitation are the City's best estimate.
The City may order some, all, moreo or none of the individual quantities. The City's actual
requirernents during the period of this agreement shall be determined by the actual needs and
availability of appropriated funds.

2.ll PROPRIETARY INFORMATION Offerors shall clearly mark any proprietary information
contained in its bid with the words "Proprietary lnformation." Offeror shall not mark any
Solicitation Form as proprietary. Pricing data shall not be considered proprietary. Marking all,
or nearly all, of a bid as proprietary may result in rejection of the bid.

Offerors acknowledge that the City is required by law to make certain records available for
public inspection. In the event that the City receives a request for disclosure of Proprietary
lnformation by any person, court, agency or administrative body, or otherwise has a reasonable
belief that it is obligated to disclose the Proprietary Information to any such person or authority,
the City will provide Offeror with prompt wrinen notice so that Offeror may seek a protective
order or other appropriate remedy. The Offeror, by submission of materials marked Proprietary
lnformation, acknowledges and agrees that the City will have no obligation to advocate for
non-disclosure in any forum or any liability to the Offeror in the event that the City must
legally disclose the Proprietary Information.

-  l l  -
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2.12 ADDITIONAL III{VESTIGATIONS The City reseNes the right to make such additional
investigations as it deems necessary to establish the competence and financial stability of any
Offeror submitting a proposal.

2.13 ADDITIONAL INFORMATION The City reserves the right to s@ure additional
information from the Offeror in various forms and or to award based on submitted information.

2.14 PRIOR EXPBRIENCE Experiences with the City and entities that evaluation committee
members repres€Nrt and that are not specifically mentioned in the solicitation response may be
taken into consideration when evaluating offers.

2.15 INTERVIEWS The City reserves the right to conduct interviews with some or all of the
Offerors at any point during the evaluation process. However, the City may determine that
interviews are not necessary. In the event interyiews are conducte{ information provided
during the interview process shall be taken into consideration when evaluating the stated
criteria. The City shall not reimburse the Offeror for the costs associated with the interview
process.

2.16 DISCUSSIONS AND BEST AND FINAL OFFERS Discussions may be conducted with
responsible Offerors who submit proposals determined to be reasonably susceptible of being
selected for award; and may obtain pertinent information for the purpose of clarification to
assure full understanding of, and responsiveness to, the solicitation requirements. Should the
City elect to call for best and final'offers, Offerors shall be accorded fair and equal treatment
with respect to any oppornrnity for discussion and revision of proposals, and such revisions
may be permitted after submissions and prior to award for the purpose of obtaining best and
final offers. ln conducting discussions, there shall be no disclosure of any information derived
from proposals submined by competing Offerors. The purposes of such discussions shall be to:

2.16.1 Determine in greater detail such Offeror's qualifications, and
2.16.2 Explore with the scope and nature ofthe project, the Offeror's proposed method of

performance, and the relative utility of alternate methods of approach;
2.16.3 Determining that the Offeror will make available the necessary personnel and facilities

to perform within the required time;
2.16.4 Agreeing upon compensation which is fair and reasonable, taking into account the

estimated value of the required services, and the scope, complexity and nature of such
services.

2.I7 NOTICE OF INTENT TO AWARD AND PROTEST PERIOD Information about the
recommended award for this solicitation will be posted on the lnternet. The information will be
available for review on the City's Materials Management lnternet home page
www.elendaleaz.corn/purchasine immediately after the City has completed its evaluation
process of the offers received. If you have any questions, or would like further information

- t 2 -
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about an intended award, contact the contract analyst immediately. Any protest must be
submitted to the Materials Manager no later than seven (7) calendar days from the date of
posting on the Internet.

Please go to: http://www.elendaleaz.com/Purchasins/doinebusinesswithelendale.cfm for
information and instnrctions on how to file a protest with the City of Glendale.

2.f8 OFFER ERRORS OMISSIONS AND CORRECTIONS The City will not be responsible for
any Offeror erors or omissions. All prices and notations shall be wrinen in ink or t1ped.
Changes or corections made on the offer form must be initialed in ink by the individual
signing the offer. No corrections will be permitted after the offers have been opened.

2.19 WITHDRAWAL OF OFFER At any time prior to the specified solicitation due date and
time, an Offeror may formally withdraw the offer by a written letter, facsimile or elecronic
mail from the Offeror or a designated representative. Telephonic or oral withdrawals shall not
be considered.

2.20 NO CONTACT. NO INFLUENCE DLTRING THE RFP PROCESS The City is conducting
a competitive RFP process for the conract, free from improper influence or lobbying. There
shall be no contact concerning this RFP from Offerors submining an offer with any member of
the CiU Council, Evaluation Comminee Members, or anyone connected with the process for or
on behalf of the City. Contact includes direct or indirect contact by the Offeror, its employees,
attomeys, lobbyists, surrogates, etc. in an attempt to influence the RFP process.

From the time the RFP is issued until the expiration of the protest period or the resolution of
any protest, whichever is later (the "Black-Out Period"), Offerors, directly or indirectly through
others, are resticted from attempting to influence in any manner the decision making process
througfu including but not limited to, the use of paid media; contacting or lobbying the City
Council or City Manager or any other City ernployee (other than Material Management
employees); the use of any media for the purpose of influencing the outcome; or in any other
way that could be constnred to influence any part of the decision-making process about this
RFP. This provision shall not prohibit an Offeror from petitioning an elected oflicial or
engaging in any other protected fust amendment activity after the protest period has run or any
protest has been resolved, whichever is later.

Violation of this provision will cause the proposal or offer of the Offeror to be found in
violation and to be rejected.

2.21 CERTIFICATION By signature on the Offer/Bid page, solicitation Amendment(s), or cover
letter accompanylng the subminal documents, Contractor certifies:

The submission of the offer did not involve collusion, and without any agreqneNrt,
understanding or planned cornmon course of action with, any other vendor of materials,

- 13 -
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2.22

supplies, oquipment or services described in the invitation to bid, designed to limit
independent bidding or competition or other anti-competitive practices. The Conhactor
shall not discriminate against any employee or applicant for employment in violation of
Federal or State law. The Contractor has not given, offered to give, nor intelrds to give at
any time hereafter, any economic opporhrnity, future employment, glft, loan, gratuity,
special discount, trip, favor, meal or service to a public servant in connection with the
submitted oIfer. The Contractor hereby certifies that the individual sigrung the submittal is
an authorized agent for the Contractor and has the authority to bind the Contractor to the
Conhact.

CONFLICT OF INTEREST The Offeror shall disclose any and all possible conllicts of
interest if any senior or managing personnel of the Contractor have a potentially conflicting
business or personal relationship with any City employees that have or may have a role in the
selection or management of the services or goods being solicited. Providing such disclosure
will not necessarily disquali$ a Contractor from providing a proposal or bid. Failure to
disclose a potential conflict of interest may result in rejection of the proposal or bid or
termination of a resultant contract.

INOUIRIES Any question related to this RFP shall be directed to the Contract Officer whose
name appears above. An Offeror shall not contact or ask questions of the deparhnent for whom
the requirement is being procured. The Contract Ofticer may require any and all questions be
submitted in writing. Offerors are encouraged to submit written questions via electronic mail
or facsimilg at least five da]'s prior to the proposal due date. Any correspondence related to a
solicitation should refer to the appropriate solicitation number, page and paragraph number. An
envelope containing questions should be identified as such; othenvise it may not be opaned
until after the oflicial offer due date and time. Oral interpretations or clarifications will be
without legal effect.Only questions answered by a formal wrinen amendment to the solicitation
will be binding.

2.23

-  1 4 -
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3.0

3.r

SPECIAL TERMS AND CONDITIONS

INCORPORATION BY REFERENCE All responses shall incorporate by reference the
Scope/Specifications, terms and conditions, general instnrctions and conditions and any
attachments. The Standard Terms and Conditions applicable to this solicitation are posted on
the trnternet. They are available for review and download at the City's Materials Management
Internet home pag€n www.elendaleaz.com/purchasine. Offerors are advised to review all provisions
of the General Insnuctions and Conditions for this solicitation.

PLIBLIC RECORD Conbactor acknowledges that the City is a public agency and must
comply with all Public Records laws. All offers submitted in response to the Solicitation shall
become the property of the City and, subsequent to award recommendation, become a matterof
public record available for review pursuant to Arizona Public Records Law.

If a Conractor believes that a specific section of its response is confidential, that should be
withheld from the public record, Contractor shall isolate the pages and mark each page
confidential in a specific and clearly labeled section of its Proposal response. The Contractor
shall include a written staternent as to the basis for considering the marked pages confidential
including the specific harm or prejudice if disclosed. The City Materials Management Division
will review the material and make a determination as to the confidentiality of any of the
information and/or material contained within the Subminal. In the event of a public records
request for documents Contractor deems confidential, the City will noti$ Contractor of the
request and if Contactor claims such documents are confidential, it shall be the Contractor's
sole responsibility, including sole cost, to take appropriate action, including legal action, to
protect such documents.

COOPERATM USE OF CONTRACT This agreement may be extended for use by other
governmental agencies and political subdivisions of the State including all members of SAVE
(Srategic Alliance for Volume Expenditures). Any such usage by other entities must be in
accord with the ordinances, charter, rules and regulations of the respective entity and the
approval of the Contractor and City. For a list of SAVE memben click on the following link:
http://www.maricopa.eov/procurement/PubDocuments/SAvE-members.pdf

PRICE All prices quoted shall be firm and fixed for the specified contract period.

FOB DESTINATION quoted shall be FOB destination to: City of Glendale, Arizona.

TERM OF AGREEMENT The term of this agreement shall be for a one (l) year initial
period.

OPTION TO EXTEND The City, may, at its option and upon mutual agreement with the
Contractor, extend the term of this agreement for an additional four (4) years in one (l) year

- 1 5 -
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increments based on satisfactory Contractor performance. Contractor shall be notified in
writing by the City Materials Manager of the City's intention to extend the contract period at
least sixty (60) calendar days prior to the expiration of the original contract period. Price
adjustme,nts will only be reviewed during confact renewal.

3.8 PRICE ADJUSTMENTS Contractor shall submit a request for a rate increase a minimum of
60 days prior to the contract renewal date. The request shall be in writing and include
supportive justification for the proposed increase. The requested increase shall be based upon a
cost increase to the Contractor that was clearly unpredictable at the time of the offer and is
directly correlated to the price of the product/services concerned. The rate increase shall only
be considered at time of conbact extension. The City will review the request and shall
determine if the increase shall be granted or if an altemate option is in the best interest of the
City. The price increase adjusment, if approved, will be effective and executed via a contract
amendment.

3.9 DELMRY TIME All deliverables shall be made in accordance with the Specifications.

3.10 CHANGES OR N)DITIONS OF PRODUCTS OR SERVICES The City reserves the
right to revise or make changes within the general Specifications as deemed necessary to
best serve the interest of the City. If this occurs, the Contractor will be requested a
negotiable quotation for the additional products or services. All changes shall be
documented by fonnal amendment to the contract.

3.ll PERMITS AND LICENSES The Contractor shall be responsible for determining and
securing at his/her expense, any and all licenses and permits that are required by any statute,
ordinance, rule or regulation of any regulatory body having jurisdiction in any manner
connected with providing operations and maintenance of the facility. Such fees shall be
included in and are part of the total proposal cost. During the term of the contract, the
Contractor shall noti$ the City in writing within two (2) working days, of any suspension,
revocation or renewal.

3.12 KEY PERSONNEL Contractor shall assign specific individuals to the key positions in
support of the Contract. Once assigned to work under the Contact, key personnel shall not be
removed or replaced without the prior written approval of the City. Upon the replacement of
any key personnel, Contractor shall submit the name(s) and qualifications of any new key
personnel to the City Contract AdminisFator or Designee. With the concurence of the
Contract Adminishator or Designee, the City shall amend the Contract to reflect the name(s) of
any replacement key personnel. Upon any unplanned departure of key personnel, Contractor
shall immediately notify the Contract Administrator or Designee.

3.13 INSLIRANCE Contractor shall procure and maintain for the duration of the contract insurance
against claims for injuries to persons or damages to property which may arise from or in
connection with the performance of the work hereunder and the results of that work by the
Contractor, his agents, representatives, employees or sub-Contractors.

- t 6 -
(Reviscd July l, 2013)
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3.I3.I MINIMUM SCOPE AND LIMIT OF INSURANCE
Coverage shall be at least as broad as:

3.13.1.1 Commercial General Liability (CGL): Insurance covering CGL on an
'bccurrence" basis, including products-completed operations, personal &
advertising injury, with limits no less than $110001000 per occurence,
$210001000 aggregate. If a general aggregate limit applies, either the general
aggregate limit shall apply separately to this projecVlocation or the general
aggegate limit shall be nvice the required occurrence limit.

3.13.1.2 Automobile Liability: Insurance covering any auto (Code l), or if
Conhactor has no owned autos, hired, (Code 8) and non-owned autos (Code
9), with limit no less than $1,000,000 per accident for bodily injury and
property damage.

3.13.1.3 Workers' Compensation: as required by the State of Arizona, with Statutory
Limits, and Employer's Liability Insurance with limit of no less than
$110001000 per accident for bodily injury or disease.

If the Contractor maintains higher limits than the minimums shown above, the City
requires and shall be entitled to coverage for the higher limits maintained by the
Contractor.

Other Insurance Provisions The insurance policies are to contairl or be endorsed to contain,
the following provisions:

Additional Insured Status The City, its oflicers, officials, employees, and volunteers are to be
covered as additional insured's on the CGL policy with respect to liability arising out of work
or operations performed by or on behalf of the Contractor including materials, parts, or
equipment furnished in connection with such work or operations.

Primary Coverage For any claims related to this contract, the Contractor's insurance coverage
shall be primary insurance as respects the City, its oflicers, oflicials, employees, and
volunteers. Any insurance or self-insurance maintained by the City, its oflicers, officials,
employees, or volunteen shall be excess of the Contractor's insurance and shall not contribute
with it.

Notice of Cancellation Each inzurance policy required above shall provide that coverage shall
not be canceled, except with notice to the City.

Waiver of Subrogation Contractor hereby grants to City a waiver of any right to subrogation
which any insurer of said Contractor may acquire against the City by virtue of the payment of
any loss under such insurance. Contractor agrees to obtain any endorsement that may be
necessary to effect this waiver of subrogation, but this provision applies regardless of whether
or not the City has received a waiver of subrogation endorsement from the insurer.

Acceptabiltty of Insurers Insurance is to be placed with insurers with a current A.M. Best's
rating of no less than A:VII, unless otherwise acceptable to the City.

- 1 7 -
(Rcvbcd luly l,2013)
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Verificrtion of Coverage Contractor shall furnish the City with original certificates and
amendatory endorsements or copies of the applicable policy language effecting coverage
required by this clause. All certificates and endorsements are to be received by the Contract
Administrator and approved by the City before work commences. DO NOT SEND
CERTIFICATES TO RISK MANAGEMENT. However, failure to obtain the required
documents prior to the work beginning shall not waive the Contractor's obligation to provide
thern. The City reserves the right to require complete, certified copies of all required insurance
policies, including endorsements required by these specifications, at any time.

Special Risks or Circumstances City reserves the right to modi$ these requirements,
including limits, based on the nature of the risk" prior experience, insurer, coverage, or other
special circumstances.

3.14 INDEMNIFICATION CLAUSE To the extent allowed by law, Contractor shall defend,
indemnifg and hold harmless the City of Glendale, and its departme,nts, boards, commissions,
officers, ofticials, agents, employees and volunteers (hereinafter referred to as "lndemnitee")
from and against any and all claims, actions,liabilities, damages, losses, or expenses (including
court costs, attorneys' fees, and costs of claim processing, investigation and litigation)
(hereinafter referred to as "Claims") for bodily injury or personal injury (including death), or
loss or damage to tangible or intangible property caused, or alleged to be caused, in whole or in
part by the negfigart or willful acts or omissions of Contractor or any of its ownen, officers,
directors, agents, employees or sub-Contractors. This indemnity includes any claim or amount
arising out of, or recovered under, the Workers' Compensation Law or arising out of the failure
of such Contractor to conform to any fderal, state or local law, statute, ordinance, rule,
regulation or court decree. It is the specific intention of the parties that the Indemnitee shall, in
all instances, except for Claims arising solely from the negligent or willful acts or omissions of
the Indemnitee, be indemnified by Contractor from and against any and all claims. It is agreed
that Contractor will be responsible for primary loss investigation, defense and judgment costs
where this indemnification is applicable. In consideration of the award of this contract, the
Contractor agrees to waive all rights of subrogation against the City of Glendale, its oflicers,
officials, agents, employees and volunteers for losses arising from the work perforrred by the
Contractor for the City of Glendale.

3.15 WORKERS'COMPENSATION Contractor shall be in full compliance with the provisions
of the Arizona Workers' Compensation Law (Title 23, Chapter 6, Arizona Revised Statutes) as
amended, and all rules and regulations of the lndustrial Commission of Arizona made in
pursuance thereof. Contractor shall secure payment of compensation to employees by insuring
the payment of such compensation with the State Compensation Fund or any insurance
company authorized by the lnsurance Department of Arizona to transact business in the State of
Arizona.

Contractor further agrees that he shall require any and all sub-Contractors performing work
under the agreement to comply with said Workers' Compensation Law. lt is expressly
understood and agreed that all persons employed directly or indirectly by the Contractor, or any

- l 8 -
(Reviscd July l, 2013)
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of his sub-Conhactors, shall be considered the employees of such Contractor, or his sub-
Contractor{s), and not the employees of the City.

3.16 EMERGENCY BUSINESS SERVICES During a natural disaster, or homeland security
event, there may be a need for the City to access your business for products or services twenty-
four (24) hours a day, seven (7) days a week, three hundred sixty-five (365) days a year. The
need could be for a pick up or a delivery.

For this pupose, a primary and secondary emergency contact name and phone number are
required from the Contractor. It is critical to the City that the contactor's emergency contact
information remains current. The Materials Management staff member, identified on page l, is
to be contacted by E-mail with any change to a contact name or phone number.

All products or ser:rrices provided to meet an emergency phone request are to be supplied as per
the contract prices, terms and conditions. The Contractor may provide the fee (pricing) for an
after-hours emergency opening of the business separate from the Price Sheet (Section 5.0). In
general, the order will be placed using a City Procurement Card.

3.17 CANCELLATION The City reserves the right to cancel the whole or any part of the contract
due to failure of the Contractor to carry out any term, promise, or condition of the contract. The
City will issue a written ten (10) day notice of default to the Contractor for acting or failing to
act as in any of the following:

3.17.1The Contractor provides personnel that do not meet the requirernents of the contract.
3.17.2 The Contractor fails to perform adequately the services required in the contract.
3.17.3 The Contractor attempts to impose on the City products which are of an unacceptable

quality.
3.17.4 The Contractor fails to furnish or finish the required product and/or service within the

time stipulated in the contract.
3.17.5 The Contractor fails to make progress in the performance of the requirements of the

contract and/or gives the City a positive indication that the Contractor will not or cannot
perform to the requirements ofthe contract. If the Conftactor does not correct the
above problem(s) within ten (10) days after receiving the notice of default, the City may
resort to any single or combination of the following remedies:
a. Cancel the contract;
b. Reserve all rights or claims to darnage for breach of any convenants of the contact;
c. Perform any test or analysis on materials for compliance with the specifications of

the conhact. If the results of any test or analysis find a material non-compliant with
the specifications, the actual expense of testing shall be borne by the Contractor;

d. In case of default, the City reserves the right to purchase materials or to complete
the required work in accordance with the City Procurement Code. The City may
r@over any actual excess costs from the Contractor by:
l. Deduction from an unpaid balance;
2. Any combination of the above or any other remedies as provided by law.

- 19 - 
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3.f8 WARRANTIES Contractor warrants that all materials, sewice, or constnrction delivered
under this contract shall conform to the specifications of this contract. Any defects of design,
workmanship, or materials, that would result in non-compliance with the contract specification,
shall be frrlly corrected by the Contractor (including labor and materials) without additional
cost to the City.

3.19 NON-DISCRIMINATION By submitting this Offer, Contractor agrees not to discriminate
against any employee or applicant for employment on the basis of race, color, religion, sex,
national origin, age, marital status, sexual orientation, gender identity or expression, genetic
characteristics, familial status, U.S. military veteran status or any disability. Contractor will
require any Sub-Contractor to by bound to the same requirernents as stated within this section.
Contractor, and on behalf of any sub-Contractors, warrants compliance with this section.

-20 -
(Reviscd July l, 2013)
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4.0 OX'FER SHEET

4.1 OITER Offetor certiffes that they have read, understand and will fully and faithfully comply
with this solicitatio,n, its ataohmcnts and any reftrenced documents. Ofrercr also oertifies that the

offered were indepandently developod without oonsultation with any of the other Offercrs or

?,,!l

&int&l'it,ts t (-rC
Title

lu;, 117'3'16
Telephone Number

For questionr regprding this offer: Qf different fiom above)

Contrct Name Phone Number

Address

City, State Code
fi

L'i-}ii',l
FAXNumbcr

:t ffilr'
Date

FrrNumber

I , . r t L l  l l  
-  

l r r l ' l  
' J v l u E t

Compan/s legal Name

Email Ad&ess 
.l

State ofArizona Contractor's License Nn, /-!i 4

FEDERAL TAXPAYER ID

Arizona Sales Tor No. Al

Offeror oertifies it is a: Proprietorship - Parurership - Corporation ff

Minorityor woman owned business: vor(' no

-21 -
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5.0 PRICE SHAET

Offerors'pricing shall include, but is not limited to labor, vehicle, equipment. tools, materials, supplies,

Aavcl exie,nses-, freighg licenscs, fces, insurance, profit, and any other associated -direct or indirect

costs (arcept sales taxes) nccessary to perfonn the rrquired sewices. SslesJFr shall. not bc itrcludcd

- 2 2 -
(Rcvrt drult 1.2013)

LINT:
N().

DDSCATPTTON
IINITOP

ME,\Sl.tRF.

BSTIidATU'
NIIMBIiROT
lloullsTo

CLI:AN
PROPERTIES

(^)

rtVf,&lGl
NO.OF

st:RYlc$
(:Ar,t^s

PNR
'llON'lIl

lBl
T.INTTC$IT

a(:r

D{TDNDI.:TI
AMOT'N|'
(A rB r ( l )

5.1

Clmning and securing vacant
pmpcrties to bring them into
compliancc with Glendale
City codes as per
Soecifications

Per llour 4llours t8 s-8Q-+ro,.

IVlonttrly Crend Totd

ANNUAL CRAND TOTAL (Monthly Grand Totel x 13 or 52 weetc) i]TfiO
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ADDITIONAL SERVICES
@efer to Specificrtlons Soction f.il)

On certain occasionq additional tasks and s€rvices- in addition to or separde from cutting vegetation
and fash removal specified hereirr-may be requirod of the Contractor as directed by the Ctty.
Additional servicos may include but not limited to, minor prcPerty repain such as fi{ng bloken doors
and windows, graffiti rcmoval, pool cleaning, minor farce repair, rcmoval of excessive trash from the
prop€rty using dumpsters' etc.

Ofrerors may sqbmit additional pricing or the following senrices as Part of their proposal.. Tuf
scrvices arebptional and are waiu"teds"parately. The City, at its option, rnaY or may not include
thesc scrrrices in the final

55 TAX AMOI'NT Offeror should not include any use tal( orfederal tax in thcir bid price- The
di-ty- m the payment of federal excise tax and will add use tax as applicable. For
the purposc of Oaermining Ut" lowest cost, the City will not take tax into considerrtion.

5.6 DELIVERY Otrsrror agf€es ttrat all servioos shsll be performed or deliverod in rcoordance
widr drc SPECIFICATIONS.

CompanyName:

Gcvird lsly l, 2013)

DESCTIPTION

$ 3t /Hour

nourly rte roiother scrvices, including but not limited to, repairing
broken windows, doors, pool cleaning minor fence rcpair, etc.

1475lo'np*
$3?LlPumpster

Charge forthe use of adumPster:
l0 Yard Dumpster
15 Ymd Dump$er

Hourly rate for after hours cleaning services
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EXHIBIT A

Alternate Long Term (More Than 90 Days) Securement
Specifications Utilizing Polycarbonate Material

Carrlaoe Bolt illethod:
. General Application: All Polycarbonate material shall be a minimum thickness of .220.

Openings that require more than a 4' X I'sheet shall be secured with 2 sheets spliced
together as shown in Diagram B. Polycarbonate should be cut to the outer edge of the
window frame. Self-tapping screws with security heads may be required if bowing occurs.
lf the window is inset, the polycarbonate should be inset as well to the outer edge of the
window frame. Secure with 3/8 caniage bolts with washers and double nuts and washers
on the interior. (Purpose of the double nut is to secure against one another). Install
caniage bolts as close to the @mers as possible.

. Casement Style hfindows (windows that swing out from the side of frames) must have
the entire opening covered. Covering individual panes will not be accepted. lf only one
pane is broken, then SECURE WITH SCREWS method can be used to @ver the entire
opening. Materialwill need to be notched at the @mers to accommodate the hinges.

o Sllding Wndows should be opened as far as possible to permit the caniage bolts to
pass through the window opening. The sliding sash may often be lifted out of the track
and stored inside the building.

o Fixed Glass Windows require reverting to the Secure with Screws method below.
o Glass Patio Doors: lf the doors are functional and can be locked that is sufficient.

However, if the door is missing glass or the glass is broken, hen the Caniage Bolt
Method General Application applies.

Secure With Screws:
o Insert minimum .220 thickness Polycarbonate into the exterior of Op window opening for a

cfose fit and secure with a minimum 1 Tz" drywall, deck or sheet metalscrews secure top.
o Cut the Polycarbonate to completely insert into the window opening to the outer edge of

the window frame (including any radius arch at the top of the window opening) and set the
screws every 8" to 10'.

. Screws are to be set into the wood window frame or wood lintel only, not into brick
masonry, concrete or adobe. Screwing into mortar joints will be acceptable if there is no
wood material available or if authorized by the City of Glendale under unique
circumstances.

o lf covers cannot be inserted into the window openings because of security bars, carefully
remove the bars and secure the openings as indicated above. Security bars should be
placed inside the building.

-24 -
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2" x 4" with 8' lap or
composite cross bar on
intedorwall. 2x4 shall be
painted black

Windor Frame or
Edge of Opening

Edge of
Polycarbonate

Caniage Bolts

2 sheets of

DIAGRAT'B' POLYCARBONATE
Interior view of opening

Edge of
opening

12" wide piece of Polycarbonate with 4 1/4' caniage bolts fastening
2 sheets of matedaltogether, placed on interior side of Polyca6onate

-25 -
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ConffiAnalyd

Cormrate hofrlcand SeMce Hbbry

Benltlar Solufrons has esbbliehed a company that le elliclcnt and rcoponslve b lts customela'
nee<b. Benltlar Solutbns Inc ws establish€d In 2fl10, and hae erOanded fu beyond its
expecffione of standard lanibbl companies. Thig ompany thrirrec on tfre spirit of independence
through shong managarentcommlUnentrvih an ul0mate goalto Increese ourcusbmec'
profltabUty by minlmtslng he fima, ffirt and coet involyed In the malnbnama of thelr faclll0es.
As a company, ue ero d€dlcabd b poviditq unQue, orpoing haining programs that emphastse
fie lmporlance of mainblnlng a dean facfltty.

\l\fc am a oompany hat hac b*n In businees br 16 yean, and we hane been pofitable br 10 out
of fie 10 wp have been in business. \rile halg a muftmc of rceources O|at Includes lines of
crcdlt wlth cercnl guppllerr sucfr a: Hillyad and Malnbnance Mal. In addition b the suppliere
vus have establlshed financial lines of credlt wih Compase bank, as well as Gh6e. Thls allows
us the ability b take on multlple new projec6 wl0rout depletrng our caeh on hand.

We are a full line janlbdal company that povides cleaning on a daily besb. We hare 15
employees Ont cuncn0y rvofi dally, howapr several ale part 0mc and would ruclcome the
addltional houns.

We elso have a team that includes manager8, bam leadcrs, and hainens.

Our company haa multple vEhicles wilh tailers, as well ag a ltrck monh carpet deaning
machlne. We abo have dozens of vacuums deenen, mopc, broont, and dening euppliee.

We otrrcn0y aeruloe 200,000 squarc bet per night of office Bpaoc.

We have prwtlcd pr€sereton serbeg slnoe 2007. This Induded debrb lemoral. hrn
rnalnbnancc, boardupe, securing, and sales cleana.
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CqtbactArd!,st

Qualificdonof ffi

In 2007 when the mor$ngo crlrle happened, wa w€r€ conhacfied by a company by the namc of
Cyprcu eevioea. We wsrc thid pa$ vendors perfurming servies for sercral banks that hed
multple br dosed prcpertco. We prwided sen ices br GiiAC, Ooiven Loan Setvlclng, Chasc,
and Home Eq Serldng Just b namc a 6rv.

The een locs un prcvitled were eecudng/lek changing, boadups, d€bfb f€movef, la*n eervice
to Indude the fiont and tear, and sales dean to the specifcatlon of thc home being pboad back
onthe mailct

We dso rere contrdd to do cagh br keyr, whkfi included fi€ company sending ug a chedc h
the meil and meeting wih he home ornerb cngure the propedy was left in good condiUon. We
wofil Inrp*{ the propetty and if arcr1fihg wae intact we would get a slgnaUte ard exc'hange
the keys lbr the check, then cfiange the loc'ks and aecup the property.

As sbbd afler qJrerrrpq,ser cmcd ubcl b uort h d ae dtn ccnpary. Al doronert
shfr hsululcd d srp pcirt &hg frrcbed harca

Company Pqieds and R$tgne

Forthc lat eevcr pltn yer re hate perfumed lilndrcds dcleans b CYpr€ro( sen kEE. We abo
havo dme preftrclostres as *dL

Cplurc( sen i€o se locaisd in Fbrt<h and oontscb compade a hfd p{tywndolr h all lllty
sbbs.

Fed li€e b conH Adam lr6odall d Cyproor Seruices
Dir€d Phme (813) 387.5874 | ToI Fce: (E06) 516€(X8 Ec 5874 | Fax (813) l36-20a7
atbm.*@ptoocoln I umm.oorercr.corn

Th€le ar€ mrllipe @artnenb thd ow dnpeny hts donc rcfi lbru,ih hF @mpany. We hale
pelbmeddebrisrsnovalhotssoffityqrbf;yad!,etdaabuvabncubicyatde. Wb*ohav€
perlUmeO seruln on prcFrtbs as Ege * 6000 rqmrs tset, b a smd as 1000 Equa€ G€t \fUe
hav€ bsr paid a mudr a t30@.00 per popcrly b pctfom al tre sgnleg, end as low as S200.@
per ptopgty. The pwos w all donc hlor4h fiie0l. tttrb would t€€iro tte propedes in the rrmilB
or ernffirg, and ue would vigit fie ptoperty chcd( b mdo eur€ t waan't ocopled then erc lt by
$aryr€ 0te locl€, srd bqrltp up.ny brcl<cn windora Onog fts ptoper0ee urftt seqrr€d sg
would rsport b the company the ondition and amount of deb6 bft b€$ird. one up uete given a go
vve nruld rdm b tte popery and perbrm fie debb nanoral, lawn, svioe, and 9d6 dgr.
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Juty28,2016

ContrectAnalyd

ilethod of Aoomach In ReemnseTo The Soecification

Ae a onpenytntha done hundrcdsdhouecs ovrrthc pd nhc phr yers, we halna wry cleer
undenbndhg dthe very rycdnco of wtail yon ae loHry br h a unpany.
VVB hartc a bem ad an estsbfi$ad probcol rrfim lt comrE b aavichg h{bo€d and vacant
propcd6. I Anhony Bqmllleld s dr osns opotabr pcttonally gm b eadr prcp€rty sneys he
n€€ds, hcn hplemenbouresbblshed Fooa$ s€ drcedy hale in pbe.
Ths canosgt rs uee is baced on Ems" We han a ban ttd do€s he deDrb renual llmil eo hd
The pop€rty b oompldy €mily, and thcn or deenhg bfln affi the ptoperty in sedlne. We
tlatle darot: for he bebrmm+ lfrhen, ald bedmrns. We nnd hb sysbm b be 0te m6t
fdudiveadtnosarring.
tw€abol neahrnqswthetmlydoee bwnsodc \weusdlyh*emultpleprop€ffeseoourbuyn
crsw eervles the pmperty, then lnunedbbfy go b the rpG On€ tFy hela oompl$d hdr htrrl
norft tt€y hal,B b drecN( rirft thc e.pen bor b ileu€ hey ar not n€eded In any other als. In the
evsnt he pmp€rty do6 rd haye enogh dcUb b wanant a dtrnpsbr, our hrn crcw ulf,zaa them
baler and Hce 0te deUb b the barffi tffion. Thb b uunlty 10 b 20 cntrlc yads.
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Confonnance To RFP Termr And Condilions

\rG s a cfitpeny ate vlel awata of af fie sponcafiors in hb RFP. Wb ate plepd€d b mcnp
bnrard and onlUm b d aes lrbbd b perfurmfrg sentioes on lbrdosed and v€nt prcpot06.
VUe hav€ a Fov€n tisbry h hh b are ard a lvdl estaHish€d prorrsr dan of al@ee6 olw the H
nlncyrc.


