. CiTY CLERK C11388
os» Stericycle’  ORIGINAL e

MULTI-SITE SEERVICE AGREEMENT

Billing Information: (See Attachment A for Pricing & Service Information)

Customer/Company Name: City of Glendale Fire Dept Billing Contact Name:
‘Address 1: 6829 N S8th Dl‘ Title: _. :
Address 2: . Phone:

Clty / State / Zip: Glendale, AZ 85301 . Fax:

X Monthly  [J Quartery [ Annually Email: __

This Agreement is entered lﬁto and effective as of the ist of December 2016 between City of Glendale Fire Dept (hereinafter referredto as |
"Customer”), for itself and on behalf of any of its operating subsidiaries, and Stericycle, Inc., a Delaware corporation, having a principal place of business at
28161 N. Keith Drive, Lake Forest, Hlinois 60045 (hereinafter referred to as “Stericycle™).

SERVICES TO BE PROVIDID

(R Stericycle Regulated Medical Waste Service Specialty Waste Services:
Includes Biohazardous Waste Training, DOT Training, Monifest -y :
& Shipping Paper Archive, and Service Frequency options to [ Non-Haz Drug Disposal Service [J Photo Processing Disposal

meet state-specific regulations. mxze:ﬂt;”fws:ﬁ::" -ham,rdous Service
/ X-Ray Fixer/Developer and

O Steri-Safe*™ Compliance Solutions ‘ O Ppath/Chemo Disposal Service sterilization waste disposal

24/7 access to Online Training Center and OSHA, HIPAA and Pathological and Trace Chemotherapy
Coding Compliance resources on MyStericycle.com (according woste disposal

to solution and program level shown on Attachment A). Also

includes Webinars and 10% Discount on Heolthcare Products.

B3 1 certify that 1 will properly classify and segregate rmy waste streams and that § will not co-mingle these waste streams with any other.

The parties agree as follows:
1. Stericycle shall remove and dispose of Custorner’s Regulated Medical Waste & Specialty Waste subject to the terms and conditions set forth below.
2. Stericycle will provide additional compliance services for the prices applicable to the service and program level listed on Attachment A,
IN WITNESS WHEREOF, the parties have coused this Agreement to be executed in their respective names by their duly authorized representatives,
effective as of the day and year first written above.

The Offer Will Expire On: 3/1/3036

Stericycle: , Customer:
Contracting Entity: Customer/Company Name: (i l
Name: &qupn Contact Name: '
. Date:
Signature:

W
-

By signing above i acknowledge that | am the Customer’s authorized officer or agent and that | have the rity to bind Customer to this Agreement. Customer agrees to be
bound by the terms and conditions that appear on following pages hereof and comply with Stericycle’s Waste Acceptance Policy, both of which are integral parts of this

Agreement.

STERICYLLE USL Ol Y
Meofwwném:' TaxExempt: CJves [JNO i YES; 108 {copy must accompany papeiwork)
Purchase Order (fapplicable}¥ ___From _/_/___ to _/_/
SegmenmtCode ______ AffilistionCode _  SScode:_____ Rxcode:______ HZcode: ____ F/Dcode: P/Ccode :

Stericycle, Inc. » 4010 Commercial Avenve, Northbrook, Il 60062 » P (866) 783-7422 ext ___ o F (866) 783-7455 « wwwi.stericycle.com

.2~




TERMS & CONDITIONS

1. Regulsted Medical Waste Services (a) Stericycle, Inc. shall collect, transport,
trest and dispose of all Regulated Medical Waste {except Non-conforming
Waste) genersted by Customer during the term of this Agreement. (b)
Responsibiity for. transportation of Regulated Medical Waste collected from
Customer shall transfer and vest in Stericycle at the time it s loaded onto
Stericycle’s vehicle. Customer shall have title to Regulated Medical Waste at 3l
prior times. Customer shall hold title to any Non-Conforming Waste at afl times,
whether refused for coliection or returned o the customer for proper disposal
wmuwmmmumm_wa
mmmmmdowmmmmsmimmm
(QWWWWWMmeum
mwm»mmmwmmw(wm
Customer shall place only “Regulated Medical Waste” as defined by 49 CFR
173134 or by any other federal, state and local regulations. {d) Customer
represents and wamants that i) the waste presented for disposal will not contain
any “hazardous”, “tordc”, “radicactive” or Non-Conforming Wastes as defined
bnlopplablehws,mguhtbmand-ﬂuw»,l)ﬂumwtﬂvmfoﬂmto
WsWAPMMtbaIMaMWMW
Medical Waste 3ndl B) they have reviewed the attached WAP and its complete
défnitions and: requirements. '{e) Customer ‘shall-be Kable for any and all
injuries, losses and damages resukting from Non-Conforming Waste. (f) All lsb
wastes or materials which contain or have the potential to contain infectious
wwmmmquﬂerQGRMmM
prohibited from medical waste by federal law and must be pretreated prior to
disposal. (g) Further definitions are included under the current WAP, which Is
wawmdeamdmmmmdwwud
herein. Stericych reserves the right to change the WAP at any time to ensure
compliance with applicable laws or regulations. A copy of Stericycle’s WAP may
also be obtained from your local Stericycle representative.

2. Term and Priding: Subject to the provisions below, the term (“Term”) of this
Agreement shall be thirty-six (36) months from the Effective Date. (a) This
melwumwwwmwmwuaw
m(mw:mmmmmmmmaysmm
witting, during the six (6) month period prior to the renewal date of &s desire to
terminate this agreement. All Extension Terms shall be subject to the same
terms and conditions as this original Agreement. (b) The cusrent pricing
schedule shall be refiected on Pricing Attachment A, which shall be made a part
of this Agreement and specifically incorporated herein. Stericycle may adjust
the contract price to account for operationa! changes It implements to comply
with changes in law, to cover increases in the cost of fuel, insurance, or residue
disposal, or 10 Otherwise address cost escalation. Stericycle may charge
Customer a fée to cover its administrative costs in the event that Customer
dumltssavberequlremdmu\eTermorBurwnTem(c)lf
Customer breaches this Agreement by terminating Stericycle’s collections prior
wmmdltsTemorawamab\awoﬂmwwm
this agreement in such a wey that Stericycle’s continued performance is
rendered impossible or commercially impracticable, then, in addition to any
rights and remedies Stericycle may have at law or in equity, Stericycle shall be
mmmmmmmmwammm
S0% of Customer’s average charge on a monthly basis based on the 12 months’
mmwumamwwmmmwtag
contract began less than tweive months earfier) times the number of months,
including prorated partial months, remaining unt the expiration date of the
Term or Extension Term. Customer hereby acknowledges that Stericyde’s
damages resulting from the premature termination of collections are impossible
of estimation, and include lost profits, Iinefficiencies resulting from route
chenges and reduced treatment plant throughput, increased administrative
overhead, unrecoverable sunk tralning/instruction costs, and other elements of
W.lMMWrMMWmMBm&WB
not a penalty. (d) Stericycle shall have the right to terminate this Agreement at
wmwmmmmm(wmmmmmmus
unable to continue performing its obligations under this Agreement due to the
mmbumtbn,amlaﬂonorummbnofmpemltnquudw
perform this Agreement or in the event that a change in any law, regulation or
ordinance makes it impractical or uneconomical, in Stericycle’s sole discretion,
1o continue performing this Agreement. ,

ammwammmm,wmm
invoices that are due upon recelpt. Customer agrees to pay a late charge onany
mmwmumammmaomou,mmmm
the lesser of 1 %% per month or the maximum rate permitted by law. Customer
wwrmmmwmmmmmm
from Customer, including, but not imited to, reasonable attomeys’ fees and
court costs. Should arly amounts due pursuant to this Agreement remain unpaid
Mmgﬂnu&&wﬁwﬂnh&dﬂndﬂswmwwl
have the option, without notice to Customer, to suspend service under this
wmumam(mmmmawmm)m
peid. In addition to Stericycle’s charges for services and products under: this
Agreement, the Customer shall pey all taxes imposed or levied by any
governmental authority with respect to such services or products. These taxes
include all sales, use, excise, occupation, franchise and similar taxes and tax-like

faes and charges (but do not include any taxes on Stericycle's net income).

Stericycle shall cooperate with the Customer to determine the applicabiity of
any exemption certificates that the Qustomer provides to Stericycle in a timely
manner. Notwithstanding any #mik t adjust the contract price, Stericycle
reserves the right to further adjust: the amounts payeble and due to Stericycle
for fees. incuding, But nt Amkted to enviromerical protaction, complence,
muwhhwmmmmammof
this Agreement or Customer’s breach (see 2(c), above), Stericycle may remove
all containers belonging to it from Customer’s premises and assess » $50.00 fee
for each such removal.

4. Surcharge Stericycle may also impose  surcharge i the event that Stericycle
attempts to pick up waste #t 8 Customer location {on either 8 scheduled pick-up
or In response to a Customer request) and, through no fault of Stericycle, either
(o)Mmelwm{wmwﬂdwp,mmumm
forpldwpot(c)tl\em‘semerbaﬁonlsdoud.ammm
significantly grester than average volume for similar generators or exceeding
the maximum allowable containers shall be subject to a surcharge of Customer’s
curent container rate plus 10%, at Stericycie’s discretion. This surcharge shall
uwmmmmmmmmmmwm
the medical waste stream of customer consolidation of the waste of seversl
WMrmmmmwmmmme
compliant container provided by Customer. Non-compliant containers subject
to addwional charges Include, but are not Bmited to containers thet are
Wuﬁaappbbbhwamma_wmm
exceeding 50 lbs; containers holding nofi-conforming waste; and containers
where the waste Is improperly segregated or packaged.

smhmmmmummamma
containers and other equipment owned by Stericycle and placed at Customer’s
premises and accepts responsiblity and lisbility for the equipment and ks
mmmumwwwmdm
CQustomer agrees to defend, indemnify and hold hermiess Stericycle from and
mmmﬂaﬂda&mforbuadamgeum,wmluﬂya
death, resulting from or arising in any manner out of Customer’s use, operation
or possession of any containers and other equipment fumnished under this
wwhmamwmmwwmm
normal wear and tear, will be charged to Customer at full replacement value.

6. Indemnification (a) Stericycle shall indemnify and hold Customer harmiess
from any labilies arking from the gross negligence or witiful misconduct of
Whmmﬁmmmmwm
MM:MWWWMwWMMM
mmammamnmmmmm
be limited 10, faliure to properly store, package, label, or segregate Blomedical
Waste and any kabifities relating to Non-Conforming Waste, whether or not
collected, transported or treated by Stericycle. Each party agrees to pay the
reasonable attorneys’ fees and costs incurred by the other in bringing 2
successful indemnlfication claim under this Paragraph. Customer agrees to pay
W’smmwsmwwmmlmw
Stericycle of a suit for indemnification brought against Stericycle by Customer.
(b) Stericycle will indemnify and hold harmiess any Customer who subscribes to
» Preferred Program from any fine or portion thereof resulting from an OSHA
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citation explicitly describing a blood-bome pathogen or medical waste
management practice specifically addressed by the Preferred Program training
and materials. Provided, however, that Stericycie’s obligation to indemnify
CQustomer under this sub-Paragraph (b} is contingent upon (1) Customer having
folowed or following each recommendation and Instruction included in the
Preferred Program (whether expressed verbally by employees or agents of
Staricycle or as set forth in any written or electronic materials) and (2) Customer
notifying Stericycle as soon as possible after it learns that it will be the subject of
an OSHA inspection, and shali allow employees or agents of Stericycle to attend
mnmmawnwumsmmmw
medical waste management practices during the inspection. Customef’s ailure
wmwdummwmwmnws
satisfaction shall absolve Stericycle of its indemnification responsibilitiés under
this sub-Paragraph (b). This sub-Paragraph (b) applies only to the Preferved Level
Program.

mmnﬂnmmwwmmm
awdewuicorprmdmnals(m “Comphiance Materials”) it provides
these materials subject to a mited ficense to Customer to use the Compliance
Materials for Customer's own, non-commercial use, Stericycle may revoke this
license at Its discretion at any time. Customer may not copy or distribiute the
Compiiance Materials In any manner, nor use or republish the Compliance
Materials for or to any third party or audience, including but not limited to
business/trade groups or associations, chambers of commerce, professional,
fraternal or ‘educational associstions or reciprocating or cooperating service
providers. Customer acknowledges the prejudice that it causes to Stericycle by
violating the foregoing terms as well as the difficulty in calculating economic
damage to Stericydle as a result thereof and therefore agrees to pay to
Wmmdsmhmmmammm
PR R LY: Stericycle’s OSHA Compliance
mmmmlmmmMmmmmm
bloodborme pathogens training at a single Customer building for each site
location where Regulated Medical Waste Services are provided.

&mmmmetowmelm
Automobile Liability, and Workmen’s Compensation insurance as requined by
applicable state lsw, and to otherwise comply with all federal and state laws,
rules and regulations appiicable to Its performance hereunder. As of the date of
this Agreement, Stericycle has all necessary permits, licenses, 20ning and other
federal, state or local authorizations required to perform the services under this
Agreement and wil fumish coples of these to Customer upon request.
Customer hereby agrees to comply with all federal and state laws, rules and
regulations applicable to its handling of Biomedical Waste and its performance
under this Agreement, Including, without kimiation, afl applable record
keeping, documentstion and manlfesting requirements.
mmwmmmmmwmu
Waste service frequency requirements within their State (if applicable), and
Customer has determined its desired frequency independent of Stericycle’s
recommendation. Customer hereby agrees to indemnify and hold Stericycle
harmiess for any decisions around service frequency by Customer that do not
comply with state regulations. Stericycle and Customer shell keep and retain
adequate books and records and other documentation including personnel
records, correspondence, instructions, plans, receipts, vouchers, coples of
manifests and tracking records consistent with and for the periods required by
applicable reguistions and guidelines pertaining to storage or handiing of
Blomedical Waste and the services to be performed under this Agreement.

9. Exclusivity Customer agrees to use no other Blomedical Waste disposal
service or method during the Term of this Agreement and any Extension Terms.

10. Excuse of Performance Stericycle shall not be responsible If its performance
of this Agreement s interrupted or delayed by contingencles beyond its control,
including, without Aimitation, acts of God, war, blockades, riots, explosion,
strikes, lockouts or other labor or industrial disturbances, fires, accidents to
equipment, Injunctions or compliance with laws, regulations, guidelines or
orders of any govemmental body or instrumentaiity thereof (whether now
existing or hereafter created).

11. independent Contractor Stericycle’s relationship with Customer pursuant
hereto is that of an independent contractor, and nothing in this Agreement shall

be oonstrued to designate Stericycle as an employee, agent or partner of or a
Joint venture with Customer.

12, Amendment and Walver Changes in the types, ske and amount of
equipment or the frequency of sesvice may be mutually agreed to orally o In
mwummmuuwmaummmm
to oral changes shall be evidenced by the practices and actions of the parties. Al
mmmmw(mmwmm@»mu
mmw-mmmwmmmmmu
be effective uinjess submitted In writing by the party granting such walver. No
walver of any provision of this Agreement shall be deemed a waver of any
mmdwwmmmdammwwmm
this Agreement shall be deemed a mlverofanvotherbmd\omwm
of the same duty:

13. Savings Clause in case any one or more of the provisions contained in this.
Whthwmhhﬂwhmmwlaummh
mmmmm,wmwummmmnmmw
other provisions of this:Agreement; this Agreemient shall be construed as ¥ such
invalid, legal or unénforceable provision had never been contained herein,
mmmwwmm«mumam
heréunder, In which avent, at Stericycle’s option, this Agreement may be
14, Entire Agresiriont This Agreement (including any attachments, exhibits and
smendments made in accordance with Paragraph 12) constitutes the entire
understanding and agreement of the parties and cancels and supersedes sl
prior negotiations, representations, mawm
written or oral, with. nespect to the subject matter of this Agreement. This
wnstulbe&dhtuponuddulmwthewnﬂtofﬂn
successors, assigns kigal representatives and heirs of the parties hereto
provided, however, that Customer may not assign its rights or delegate its
obligations under this Agreement without the prior written consert of
W,M;MMWMMMWM

ﬁmwmwnlbe-mnedeaMmuedm
sccordence with the laws of the State of iiinols without regard to the conflicts of

laws or rules of any jurisdiction.

16. Notices All required notices, or those which the parties may desire to give
under this Agreement shall be in writing and sent to the parties’ addresses set
forthabove,

17. Originals A copy or facsimile of this Agreemert shall be as effective as an
original.

18. Purchase Orders Any terms or conditions contalned in any Purchase
Order, Purchase Order Agreement, or other invoice acknowledgment, Order
by Customer or proposed at any tirme by Customer in any manner, which vary
from, or confiict with the terms and conditions in the Stericycle Service
Agreement are deemed to be material alterations and are objected to by
Stericycle without need of further notice of objection and shall be of no effect
nor in any circumstances binding upon Stericycle unless expressly accepted in
writing. I Customer’s standard purchase order form is provided to Stericycle
in connection with this Agreement, the terms and conditions for that
Purchase Order will be superseded by the provisions of this Agreement and
the use of the purchase order shall be only to facliitate Customer’s payment
of fees 1o Stericycle. Written acoeptance or rejection by Stericycle of any such
mamwwmanmmofwmm
terms or conditions.

D.MWWWMW&DMMW“
Customer and not with any third party agents of the customer for all

purposes relating to this Agreement. Customer represents and warrants to
Sterlydeﬁutltbthemedblm:emmmdlsmfornsm
account and not through a broker or agent. Stericycle shall be entitled to
tenminate this agreement and seek afl available legal remedies, including but
not limited to Squated damages, in the amount set forth herein for
Customer’s breach of this representation and warranty.
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¢ @ .
0.0 @ Stericycle
o. Protecting People. Reducing Risk.

Addendum effective 12/1/2016 to the Stericycle Service Agreement mnade effective
12/1/2016 between Stericycle, Inc. and City of Glendale Fire Dept .

The following terms and conditions listed in this Addendum will control over any different or contrary
statement contained elsewhere in the Agreement.

Page 1 of the Agreement:
During the Original Term of the Agreement, Stericycle will not increase the Monthly

Service Fee by more than 6% annually.

Date: '//'/ZX~/6

Customer

Stericycle, Ing.




ADDENDUM

The City of Glendale, Atizona (“City”) and Stesicycle Inc., (“Contractor™) further agree as
- follows:

I.  Conflicts. Contractor acknowledges this Agreement is subject to ARS. § 38-511,
which allows for cancellation of this Agreemcnt in the event any person ‘who is significantly

involved in initiating, negotiating, securing, dmafting, or creating the Agreement on City's
behalf is also an employee, agent, or consultant of any other party to this Agreement.

II. - Lack of Appropriations. Nothing in this Agreement guarantees that some or all of
the funds necessary to comply with all of the City’s obligations under this Agteement will be
appropriated or otherwise be available. The City agtees to seek such appropmuons in good
faith from the City Council, and agrees not to use the lack of appropriation as a substitute
for termination for convenience. If sufficient funds are not appropriated or otherwise
available, the City may unilaterslly terminate this Agreement after providing thirty (30) days
written notice. In the event the City provides such notice, the City will not be eatitled to a
refund ot offset of any amounts previously paid, but will not pay any amounts that become
due after providing such notice.

IIl. E-verify, Records and Audits. To the extent applicable under A.R.S. § 41-4401, the
Contractor watrant their compliance and that of its subcontractor with all federal
mmlguuon laws and regulations that relate to their employees and compliance with the E-
vetify requirements under AR.S. § 23-214(A). The Contractor or subcontractor’s breach of
thaswmntysha]lbe deemed a material breach of the Agreement and may result in the
termination of the Agreement by the City under the terms of this Agreement. The City
retains the legal right to randomly inspect the papers and records of the othet party to ensure
that the other party is complying with the above-mentioned warranty. The Contractor and
subconttactor warrant to keep their tespective papers and records open for random
inspection duting notmal business hours by the other party. The parties shall cooperate with
the City’s random inspections, including granting the inspecting party entry rights onto their
respective propetties to perform the random inspections and waiving their respective rights
to keep such papers and records confidential

IV. Attestation of PCI Compliance. The Contractor will provide the City annually
with a PCI-DSS attestation of compliance certificate signed by an officer of Contractor with

oversight responsibility.

V. No Boycott of Israel. The Parties agree that they are not currently engaged in, and
agree that for the duration of the Agreement they will not engage in, 2 boycott of Istael, as
that term is defined in A.R.S. §35-393.

V1. Dispute Resolution. Any controvetsy or claim arising out of or relating to this
contract, or the breach thereof, shall be settled by arbitration administered sccording to the
American Arbitration Association’s Commercial Arbitration Rules, and judgment on the
award rendered by the atbitrator may be entered in any coutt having jurisdiction thereof.
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VII. Non Discrimination, Contractor tonet not diseriminate ageinst any employee ot
spplicant for employment on the besis of tace, coloe, seligion, sex, aationsl origin, age,
familial statns, U S, military vesasen ot any disehility, Conteactor willl require
mm»uwwhmum&nmm&mc&g
and on behslf of sny subcontowtua, wauanis canplisnce with this scetien.,

VIIL. Goveming 1.aw and Venne. This Agteement and Addeadom shall be governed by
and enfotoed ueing the lew of the State of Arisons, The parties agsee that action

mebmhmmmof&hWMhhmﬁuhcma
competent jutisdiction in Masicops County, Atisons.

VI Addendum and Agreemeut Couflict. In the semlt of aay conflict botween the
Agreement snd this Addendum, the termes of this Addendum shall prevail
CITY OF GLENDALR: CONTRACTOR:

> A 2 ﬁé / ,

"Kevin R. Phelps t Matt Gerdemon
= ﬂ gustomer Care Representative

Ite:City Manager
ulsofzae yllalie
Daste Date

ATTEST:

K Bowrer

APPROVED A8 TO) PORM:

D
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